                 C  A  R  I  C  U  L  U  M      V  I  T  A  E
                                  
                 Abhishek  Bhattacharjee.                                              
                        S.O.- Arun Kumar Bhattacharjee.                      Skype- abhishek.bhattacharjee.job                 
                        26 Binodini Avinue, Hatiara Dhankol               Email- abhishek.bhattacharjee.job@gmail.com
                      P.O.- Hatiara, Kolkata-700157.                  Contact no / WhatsApp No  +91 9239461774

O B J E C T I V E:  Quality in Technology is my main asset.

Q U A L I F I C A T I O N S : -

Educational  Qualification:
	
	Examination
	Institute Name
	Year of Passing
	Board

	1
	M.Tech
	BITM
	2018
	WBUT

	2
	MCA
	St. Xavier’s College
	2015
	IGNOU

	3
	B. S. C. (Computer Science)
	Dirozio Memorial College
	2010
	C. U.



Work Experience:
	ORGANIZATION
	DESIGNATION
	LOCATION
	JOINING
	EXPERIENCE

	GMW InfoTech
	PHP Developer
	Kolkata
	26/11/2012
	13 months

	NITS
	Node, PHP Developer
	Kolkata
	4/11/2013
	16 months

	Web Spiders
	Application Developer
	Kolkata
	17/2/2015
	7 months

	Indusnet Technologies
	Senior Software Developer
	Kolkata
	15/10/2015
	16 months

	IBM
	Senior System Engineer
	Kolkata
	17/02/2017
	Still Working



IT Skills:
	Web Development
Frame Work & CMS
	NodeJS [Microservices] , MongoDB, Varnish, Kafka, PhoneGap-Ionic  Also have work on (CAKE PHP , CodeIgniter , Laravel , Wordpress  , Drupal , Moodle , Vtiger)

	Web Designing
	HTML5 , CSS3 , Java script , JQuery , Angular JS [1.3 & 2]

	Data Science
	[bookmark: _GoBack]Machine learning, Text Analysis , Natural language processing, Deep Learning, Diagnosis and Monitoring, Image quality metric.

	Watson Tool
	NLP(NLU, NLC), WKS, WDS



 P E R S O N A L    D E T A I  L S:
Name:                          Abhishek  Bhattacharjee
Date of Birth:            30th March, 1990.
Nationality:                Indian
Religion:                     Hindu.
Marital Status:          Single.

D E C L A R A T I O N:
Here  I  am  declaring that  all  the  details  about  my  examination  certificates  are  authentic  and  true.  

Date::_______________________                                                             _______________________________
Place::________________________                                                                           (  Abhishek  Bhattacharjee )




Project List : -  

	UNITED AIRLINES – Email Help Desk 
(Offensive Automation - Development)

Project Description: 
Objective of the project is to automate United Airline’s customer care email help desk work.
The objective of this project was to identify the intent of the email, then parse the required elements from the email, and then finally generate an automated response email to the vendors.

My Responsibility:
This project was totally handled by me all the UI to service to Data Science.
My deployment was to work as data scientist and, as I was the senior most, also to handle one junior UI developer and one experience NODE.js developer and junior Watson developer, and report to the account manager about the progress.
This was my first project in the field of data science.

My Contribution:
We have build a model in Watson Knowledge Studio for identify entities and issue phrase and the desire of the customer in the email.
If there is an issue and /or desire in the email, we use Watson Discovery Services to fetch some related response, and then using cosine similarity we took the best suited one.


	Jet Privilege – Email Help Desk
(Offensive Automation - Development)

This was my second project in the field of data science.
Same kind of work and responsibilities like United Airline project.


	Cognitive Automation
IBM Internal – product development

Project Description: 
Log Analytics to identify root cause(s) for latency occurrences in eIVR calls. This includes predictive analytics for predicting occurrence of persistent high latency issue in near future, and suggest actions to be performed for preventing the same.

APMM: Another work from the project was to automate a manual process of downloading excel attachments from vendor emails; further going through the differently formatted excel sheets and extract the columns having useful intent and create a new worksheet having only the useful columns. 

My Responsibility:
Worked as a member(data scientist) of the Cognitive Team.

My Contribution: 
Analyzed NMON logs of servers, Vista logs and JVM dumps. Identified a concrete pattern, and built a data model that accurately predicts half of the persistent high first prompt latency occurrences (with zero false alarms) in advance.

APMM: Worked on automated header row and header column intent identification in differently formatted excel files.


	User Assist
IBM Internal – product development

Project Description: 
Objective of the project is to automate a technical helpdesk work and take action automatically to solve the technical problem.

The objective of this project was to identify the intent of the email, then parse the important things mentioned in the email, like 
1. To whom it may concern? the people related to the mentioned issue.
2. What are the objects need to be considered? Important software or elements of software.
3. What kind of problem it is? Is it a request? Or a issue? Or an error in any object?
4. What user wants? Is kind of help user wants from the helpdesk.

We also have developed a recommender system which recommends what action should be taken, based on the above points.

My Responsibility:
Worked as a member(data scientist) of the Cognitive Team.

My Contribution:
We have build a WKS model for identifying the 4 points mentioned above.
And a classification model to classify the mail to have an action


	Watson Assistance Chat-BOT
IBM Internal – product development

Project Description: 
Objective of the project was to have an POC that could be used in future products as a module.
It is able to uses Watson Assistance service to create a chat bot to help users on their specific issue.

My Responsibility:
This project was done single handedly by me.

My Contribution:
I have created 3 different Watson Assistance service for 3 different projects.
Now let’s come to the main feature you can use it from different application like Facebook, Slack, sometime. I have created a microservice middle-ware to have this feature.




