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Professional Summary:
· Result Oriented Sr. Technical Lead having around 9+ years of experience in the Software Enterprise Application Development and Integration using Java, Python, Django, Data Science(Machine Learning) working with Aricent Gurgaon. Enthusiastic about learning new technologies. Cherish any new challenges. Responsible and accountable for the coordinated management of multiple related teams toward strategic business and other organizational objectives.


Educational Qualifications:
· B.E. (Computer Science) from SLIET, Punjab Technical University in 2008 with 72%

Highlights:
	        Analytical
	        Customer Oriented

	        Research-Oriented
	        Quality Leadership

	        Hard Worker 
	        Strategic Planning 

	        Tech-Savvy
	        Creative

	         Quick Learner
	        Team Player


Technical Expertise:
· Worked on Java, Python, TCL, Perl languages. 
· 4+ year experience of software development in Java.
· 3+ year experience as Python Developer.
· Good hands on Experience of Django framework with Python.
· Good knowledge of Machine Learning models. e.g. Linear Regression, Logistic, SVM, K-NN, Naïve Bayes, Decision Trees, Clustering, ANN, NLP.
· Experience in openstack components and it’s deployment.
· Very good knowledge in Data Structures and Algorithm designing.
· Good experience in Software development of Client-Server architecture based applications. 
· Experience in analysing and handling large datasets using DB2, Mysql, Informix, and Oracle.
· Expertise Automation Framework Design and Development.
· Experience in Maven and Ant build tools.
· Good experience in automation testing Junit, TestNG, Selenium Webdriver.
· Good experience in end to end deliver project. 
· Good experience of automation framework development and integration with the existing framework.
· Good experience in Continuous deliver and Continuous Integration using Jenkins tool.
· Good experience of writing automation test scripts for applications. 
· Have good idea about development tools like Jenkins, Jira, Bugzilla, Confluence, Quality Centre, Version One, CDET
· Have good experience in XSD, XML using Java API JAXB
· Good knowledge version management tools GIT, SVN, RTC.
· Having good experience of Virtualization tools like VMware, Virtual Box, Vcli.
· Having good experience in working with Jira Tool.
· Having good knowledge of automation tool Calabash and its work flow.
· Having experienced in Agile Methodologies, Scrum stories and sprints experience.
· Having good experience of Team handling.
· Good experience in different types of automation framework (Data Driven framework, Modular Framework, Keyword Driven, Behaviour Driven framework)
· Expertise in Object-Oriented design and coding. 
· Experienced in writing SQL Queries.
· Knowledge of the software Development Life Cycle (SDLC), Agile and Waterfall Methodologies
· Experience in Openstack technologies Horizon, Keystone, swift. 
· Working as Openstack contributor as python developer.
· Experience in Ceph Storage tool. Worked on Ceph as swift backend in Openstack infrastructure. 
· Skilled in Debugging/Troubleshooting issues in complex applications
· Experienced in Unit testing, Continuous Integration testing, User acceptance testing, Functional testing
· Active Participation in Full Development Life Cycle (requirements, design, architecture, development, testing)
· Hands-on experience in reviewing requirements, architecture documents, test plans, design documents, quality analysis and audits
· Expert in maintaining technical documentation for projects
· Excellent analytical and problem-solving skills and ability to work on own besides being a valuable and contributing team player
· Profound experience in cross platform application development and maintenance like Linux, Windows and MAC


Projects:
Projects: IBM Control Desk
Company/Work Location: Aricent, Raleigh USA, Gurgaon India
Duration:  Jan 2017 to till date
Role: Product Management 

ICD project is Service and Asset management product. It is package of multiple application for industrial support. This product is on premise and on IBM SAAS cloud also. We provide support for both. It is basically very old project, which is developed over the by many companies. Java is code developing language and Database supported are DB2/Oracle/SQL Server. ICD Client is supported across multiple platforms and cross browser support is there.

Responsibilities:

· Playing role of Senior L3 Developer. 
· Looking after all the testing activities Automation as well.
· Planning the execution strategy and milestone of the sprint deliverables.
· Resolving live customer high priority bugs.
· Report and analysis of daily BVT and Regression run of test cases.
· Weekly meeting with different stakeholders.
· Weekly status reporting the top management.
· Frequent Customer interaction for L3 issues and critical defects.
· [bookmark: _GoBack]Priorities team’s work.
· Coach, mentor, and lead personnel within a technical team environment.
· Looking after hiring activities and team building. Have been involved in many interviews.
· Present periodic Dashboard reports on the current program, future opportunities, and client issues.
· Also working as lead L3 developer, guiding the new team members with their issues.
· Being L3 developer we use to fix customer live bugs. 
· Working with Test automation team as mentor.
· Leading daily stand up meeting 
· I mainly look after Backend defects.
· Daily communication with IBM L2 team.
· Planning and Implementation of L3 process improvement.
· Mentoring and Knowledge sharing with India team. 
· Being key bridge between India and US team.

Environment/Tools: RTC, RETAIN, Java, DB2, Weblogic, Websphere, Linux, Mac, Eclipse, VMs, Virtual Box, Squirrel DB client, Microsoft Excel, Power Point.

_______________________________________________________________________________________________________________________
Project: Ceph as Swift Backend
Company/Work Location: Aricent, Gurgaon India
Duration:  Sep 2016 to Dec 2016
Role: Project Lead

The goal of this project was to use Ceph storage cluster to be used in Openstack infrastructure as object storage solution. This was achieved by integration of Openstack Keystone with Ceph RADOSGW. Ceph is used for object store in Openstack infrastructure whenever a swift client call is made to store objects.  This was done with latest version of Openstack (Mitaka) and latest version of Ceph (Jewel).

Roles & Responsibilities:

· Understanding the Ceph deployment and its cluster design.
· Getting the information about best deployment solution to deploy ceph cluster.
· Ceph Cluster installation.
· Understanding Openstack infrasucture setup.
· Deployment for basic Openstack infrastructure setup.
· Knowledge gathering about the integration of Openstack keystone with ceph.
· Setting up basic infrastructure required for Openstack swift deployment.
· Verify the Ceph cluster working status with different Ceph and swift-client commands as standalone storage solution.
· Verify the Openstack swift component in opensatck infrastructure. 
· Setting Openstack swift services to point to Ceph RADOSGW.
· Setting the RADOSGW ceph.conf file to get the information about the Openstack keystone user.
· Verify the Ceph as swift client backend with some swift client commands.
· Working on automation script to achieve the ceph-swift integration. 

Environment/Tools: Ceph Jewel, Openstack Mikata, Virtual Box, 16GB Ram Windows machine
_______________________________________________________________________________________________________________________
Project:  Via Mac Automation 
Client/Work Location: Intralinks/ Waltham, USA /Gurgaon India
Duration: 12 Months (Sep 2015 to Aug 2016)
Company: Aricent
Role: Technical Lead

Customer was looking to automate testing of the Via® Mac desktop client application which is used for inter-enterprise collaboration and secure file sharing on cloud. Customer is also looking for appropriate Tools and Framework to accomplish the Mac based Automation of their regression and sanity test plans for Via Mac application. Test actions and validations requires an interaction between Via® Web and Via® Mac Desktop application

Responsibilities:

· Gathering requirement from the client, visiting the client location Waltham USA.
· Designing the automation framework from scratch using page object model. 
· Designed a three-layered data driven automation framework in Python.
· Development of the test cases keeping the squish framework compatibility into consideration.
· Unique test case execution using the squish mac tool.
· Integration of the python-squish framework with customer’s existing KWE framework written in Java.
· Developing python module for various pages and action classes of the application.
· Writing the test scripts using java APIs for written to manage the server request/response.
· Manual execution of the test cases provided by the customer.
· Project development in agile methodology using Jira tool.
· Sprint planning and management.
· Adding tasks and sub-tasks to the Sprint.
· Start and closure of the sprint.
·  Handling the daily customer calls and Daily stand-ups.
· Reporting of the bugs in Jira.
· Resolving the issues related to the squish tools and VIA application compatibility issues and reporting the same to the customer.
· Resolving the concern raised by the team members about the product and its work flow.
· Managing the quality control process work of the project.

Environment/Tools: Python, Django,  Squish, Java, Junit, Jenkins, Maven, Ant, Jira, Mac, SVN, VMs.
_______________________________________________________________________________________________________________________
Project: Cisco Mediasense
Client: Cisco, USA
Company/Work Location: Aricent, gurgaon
Duration: 16 months (Jan 2014 to Aug 2015)
Role: Technical Lead

Cisco MediaSense is a SIP-based, network-level service whose function is to provide voice and video media recording capabilities for other network devices. Fully integrated into Cisco's Unified Communications architecture, Cisco MediaSense automatically captures and stores every Voice over IP (VOIP) conversation which traverses appropriately configured Cisco Unified Communications Manager (Unified CM) IP phones or Cisco Unified Border Element (CUBE) devices. In addition, an IP phone user or SIP endpoint device may call the Cisco MediaSense system directly in order to leave a recording consisting of only media generated by that user. Such recordings may include video as well as audio, offering a simple and easy method for recording video blogs and podcasts. 

Responsibilities:

· Worked on development of agile sprint stories.
· Fixing bugs of the delivered product releases along with sprint work.
· Worked in Agile development model. 
· Played role Scrum Team lead whenever required. 
· Grooming of Epics and stories of agile.
· Writing automation test cases for current sprint stories.
· Writing automation test case scripts using Selenium and Java.
· Writing the test scripts for the functional test cases in TCL and adding them to the regression suite.
· Taken many initiatives for quality improvement of the product along with development work.
· Integration of the selenium framework with the existing automation functional test framework written in TCL language.
· Enhancement of the existing automation framework to work with different release of the product.
· Changing the design of the existing framework in cases where it is required.
· Train the team members about the Selenium tool and the existing framework.
· Set up of Selenium Grid infrastructure for the parallel execution of the test cases on multiple platform.
· Monitoring the regression suite run triggered by Jenkins Jobs.
· Monitoring the continuous integration Jenkins run reports and publishing the report.
· Taking a lead role in static testing of functional requirements and business specifications of the projects as well as performed dynamic smoke, functional and regression testing.
· Handing the automation testing team members working on various features.
· Setting up of the Cisco MediaSense and Cisco Unified Communications Manager and integrating it with different Cisco applications in the telephony infrastructure like Cisco Unity Connection and Cisco Unified Border Element and troubleshooting and debugging issues for the same.
· Creating, designing and executing test plans, test scenarios, test cases and test reports.
· Performed various automated tests and ensured continuous regression tests on applications.
· Tested applications compatibility on different browser versions (IE, Firefox, Safari and Chrome) across multiple platforms (Windows, Linux, Mac OS)
· Identified and reported bugs in systems by regular tests and resolved all issues and defects.
· Observed all features of tests and checked for any inconsistency in systems and resolved them.
· Managed and took lead in the project sustenance activities across boundaries for the project.

Environment/Tools: Java, Python, TCL, Informix, Squirrel, JUNIT, VMware, Vcli, SIP, CUCM, Camelot, Selenium.
_______________________________________________________________________________________________________________________
Project: Axway B2Bi Solution Testing Automation
Client:  Axway, USA
Company/Work Location: Sopra, Noida, India
Duration: 14 months (Nov 2002 to Jan 2013)
Role: Senior Software Engineer

Axway is one of the leaders in middleware software business. B2Bi is complete B2B solution, which is used for the purpose business to business end communication. Customer can trade different kind of file Standards from one end to the other. EDI is the base functionally of this product. The product supports X12, EDIFACT, XML kind of document. 
Developed a tool using Java, JAXB, Apche-POI, JXL which was used to generate huge set of XMLs which will consumed by the server to generate end user configuration at the frontend. Thereafter the client end configuration was used by multiple frameworks to run test automation framework to run their functional test cases.

Roles & Responsibilities:

· Designing a tool from scratch to replace web configuration done by selenium tool.
· Development of the tool using Java, JAXB, POI, JXL, TestNG.
· The framework designed was a data driven framework.
· Integration of the tool with existing function test framework written in python.
· Writing functional test scripts using Python language.
· Maintenance of the existing python framework and its enhancements.
· Migration work from Selenium RC to Selenium WebDriver.
· Running individual test cases on the server deployment on Jenkins.
· Monitoring the daily regression runs in CI and CD environment.
· Using version one tool for the agile management.
· Sprint Planning and estimation.
· Handing the daily stand-ups.
· Daily customer meetings.
· Mentoring the team members.

Environment/Tools: Python, Java, Window 7, Vista, Window XP, Internet explorer, Jython
_____________________________________________________________________________________________________________________
Project: MSN Premium Client
Client: Microsoft
Company/Work Location: HCL Technologies, Noida India
Duration: 20 months (Mar 2011 to November 2012)
Role: Lead Engineer

MSN PC is Microsoft Paid browser. It has market in 9 countries. This Browser has many inbuilt features like Hotmail, Security, Window Live Skydrive Photo sharing, Calendar, Videos, MSN Tool Kit.
MSN Member Centre is a MSN web site which provides all the assistance to the MSN Premium Client customers. Using the Selenium Automation tool component, selenium web Driver done all the automation. The test scripting is done in C# language.

· Took the initiative and worked individually on many modules of this project.
· Contributed as both test and development engineer in this project.
· Contributed in Server side development team. Use to resolve bugs in backend code.
· design and implementation of the Data Driven Automation framework for the content verification web site individually.
· Responsible for end to end delivery of the project.
· Analysing the multiple pages of the application and gather information about the pages.
· Manual Testing of the MSN client product on multiple window platforms.

Environment/Tools: C#, Windows, Sql Server, Visual Studio, Selenium, TestNG.
_______________________________________________________________________________________________________________________
Project: Openwave Optimized KPI Report Analytics
Client: Microsoft
Company/Work Location: HCL Technologies, Noida India
Duration: 20 months (Mar 2010 to Feb 2011)
Role:  Development + Automation

Project Description:  

Optimized KPI Report Analytics is another Low Cost and High Performance Analytics Product designed for analytics using Openwave’s Media and Web Optimization Service Enablers as source. Reports based on these data enable telecom operators in analysing the optimization in network traffic due to the Service Enablers.

Responsibilities: 

· Developed a framework tool which is used to validate the data of the database and data generated from ETL tool. Framework was developed using Perl and Sql scripting.
· Implemented different module for development team using Perl Language. 
· Reviewing of all the Functional Specification Documents and Design documents for each component.
· Requirement and Design discussions with Client Engineering Team,
· Test Plan preparation, Test Case preparation, Test Data preparation, Test Case execution, and Test Result preparation. 
· Unit Testing

Environment/Tools: Linux, MySql, Perl, Java ETL, Pentaho.
Accomplishment
· Earned a lot client appreciation and top management appreciation for my work in current IBM Control desk project. I have got individual WoW excellence award for quality delivery of the project in last release in Sep 2017. 
· Earned Extra-Ordinary performer rating in four times in annual performance appraisal review cycle.
· Earned client appreciation and Team appreciation for work in automation testing field and also got appreciation for mentoring 8 junior team members on automation testing tools. Also, completed ISQB certification for Testing.
· Earned multiple star of the sprint awards for contribution in Cisco Mediasense project.


	Educational Qualification
	

	Degree
	Institution / University
	Year
	Marks

	B.E.(CS)
	SLIET LONGOWAL, (PTU), Punjab
	2005-2008
	72%

	DIPLOMA(CSE)
	SLIET LONGOWAL, (Punjab)
	2003-2005
	76%







	Personal Details

	Date of Birth
	1st March 1982

	Sex
	Male

	Nationality
	Indian

	Native Place
	ARA, Bihar, India

	Marital Status
	Married

	Passport 
	Available

	Passport Validity
	2021

	Passport Place of Issue
	Bihar, India






