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	Data Analytics    
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	Delivery Management
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	Client Engagements
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	Project Management
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	Requirement Gathering  
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	Cross-functional Coordination  
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	Risk Mitigation 
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	Issue Resolution 
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	Leadership & Team Management 
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	Data Science from IIM with over 11 years of experience; targeting senior level assignments as an Associate Vice-President (Analytics) with an organization of high repute, preferably in Banking sector 
Location Preference: Delhi NCR/Pune/Mumbai 

	
	[image: knowledge24x24icons] Profile Summary

	
	
· Led the identification of opportunities to apply knowledge and expertise in analytics technologies to develop prototypes and analytic models to challenges with new and existing clients through the application of new, innovative capabilities. Around 5 years of experience in Risk Modelling involving Reporting and Validation.
· Around 8 years of experience as a Data Scientist with 3 years of experience in R/Python.
· Expertise in Data extraction from multiple sources such as DB2, Teradata, Oracle, Hadoop etc using technologies such as R, Python(Numpy/Pandas/scikit), Scala, Hive.
· Diversified exposure on working on various data science applications such as Churn Modelling, Market Basket Analysis, Forecasting, PCA, Recommendations, Text Data Processing, Sentiment Analysis, Word Cloud, Customer Segmentation, New Accounts Forecasting, Rebuilding Finance Charge, Rewards Calculation, and so on
· Pioneered an industry revolution with innovative services that expanded market growth; enabled technology that provided multi-million dollar opportunities and revenue growth
· Technical expertise entails Base/Advance SAS, SQL, Unix, R, Python, Tableau, SAS Viya, Hive, and so on 
· Strong techno-functional background with excellent understanding of business domains and key technologies; leveraged these skills in interacting with clients for business / technical problem analysis and solution consulting
· Endowed with nearly 3 years’ experience in Machine Learning Algorithms such as SVM, Decision Trees, ANN, Clustering, Gradient Boosting, Random Forest, Regression Models, Bayesian Networks and Ensemble Modelling
· Identified competitive intelligence needs for the business, analysis efforts, developed strategic and tactical re upcommendations for the business

	[image: career24x24icons] Career Timeline 
[image: ][image: ][image: ][image: ][image: ]Fidelity National Information Services, Gurgaon as Analyst/Team Coach
Bank of America, Gurgaon as Manager
2010-2011
2007-2010
2011-2017
Royal Bank of Scotland, Delhi/NCR as Associate Vice President
Inductis India Pvt. Ltd., Gurgaon as Programmer Analyst
2017-Till date




 Certifications 
· Machine Learning from Udemy in May’18
· R Certified through Coursera in Oct’15
· Advanced SAS Certified Programmer in Aug’14 
· Base SAS Certified Programmer in Feb’12

[image: exp24x24icons] Notable Accomplishments Across the Career  
· Worked as a Key Resource from India Team and spearheaded multi-billion-dollar project of worth $2.5 bn for Total Systems Inc. data conversion 
· Designed a logistic model for US Bank to predict the attrition rate of the customers at the time of applying for a credit card (project included building a statistical model for one of the portfolios like cash flow management and secured loan
· Formulated campaign analytics and customer engagement strategies; acted as a Subject Matter Expert for more than 30 members
· Built a team of 15 members and extended them trainings on areas such as SAS/SQL/R/Python
· Achieved growth of 9.45% with an improvement in bottom line of 3.16% quarter-on-quarter in 10 months through measures such as Project re-planning, cost estimation/allocation, Data implementation and enhanced quality controls 
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Awards & Recognitions   
· Silver Award, Q4 2015 for determining the preferred rewards tiers definitions and balance reconciliation
· Platinum Award twice, Q4 2014, Q3 2012, for doing outstanding work and completing data conversion project for TSYS
· Gold Award twice, Q1 2014, Q1 2013, for segment forecasting and for SAS automation 
· Silver Award twice, Q3 2013, Q2 2011, for daily reporting processes and data mining for segments & deposits finance
· Bronze Award twice, Q3 2013, Q2 2011, for Business Continuity and delivering projects with high accuracy  
· “Badge of Honor” for maintaining 100% quality
· Spot Awards twice for Outstanding Performance
· FAIM Award (Fidelity All India Management Award) for the category “Special Achievement Management Award”
· Bagged Award for analyzing and driving customer referral
· Got Global Recognition Award for Unix Automation

 [image: exp24x24icons] Work Experience 
Oct’17-Till date 		Royal Bank of Scotland, Delhi/NCR as Associate Vice President

Key Result Areas: 
· Hands on experience in R, Python and SAS.
· Understanding process requirements and delivering machine learning models using Python and Machine Learning.

· Identifying and mitigating the risks associated with the technical architecture, implementation and deployment.


Significant Accomplishments:
· Established an innovation lab for the bank to provide trainings over Machine Learning and Artificial Intelligence to a team of 35 members.
· Pivotal in streamlining the process through steps such as requirement gathering, ranking, breaking structure, testing and automating
· Streamlined Small Business operations by integrating multiple sources of AI/Machine Learning
· Spearheaded large-scale program management ranging from INR 130 Crores / US$ 2 Million to INR 195 Crores / US$ 3 Million including project management methodologies, enterprise program governance, risk management, outsourcing/insourcing, and offshore/onshore development models
· Proposed and established Mortgage Model (FSA048) complete with education, knowledge transfer, change management, and service level agreements

[image: exp24x24icons] Previous Experience 
Mar’11-Sep’17		Bank of America, Gurgaon as Manager
(Projects: refer to annexure)


May’10-Feb’11		Inductis India Pvt. Ltd., Gurgaon as Programmer Analyst 
(Projects: For a Leading US Bank- Attrition Model and Recoveries Strategy Planning)

Jul’07-Apr’10		Fidelity National Information Services, Gurgaon as Analyst/Team Coach
(Projects: Voluntary/Involuntary Account Closures, Rehabilitation Strategy and Litigation Strategy)
[image: core24x24icons] IT Skills 
· Base/Advance SAS v. 9.2, SAS Enterprise Guide v. 4.2, SAS Data Integration Studio v. 4.21, SAS VIYA, Teradata, SQL, SPSS, UNIX, MS Office, R (Intermediate), Tableau, Python v 3.3.2 (Intermediate), Octave, MATLAB (Beginner)  
                 
[image: edu24x24icons] Education
· B.Sc. from Kirori Mal College, Delhi University, Delhi in 2006
Other Course:
· Advanced Program in Data Science from IIM-C (2018-2019)

[image: personaldetails24x24icons] Personal Details
Date of Birth: 15th November 1984 || Languages Known: English, Hindi, Punjabi || Present Address: A-7 New Gupta Colony, Near Model Town- I, Delhi-110009 || Passport No.: J0932677                                                            



Annexure
Royal Bank of Scotland
Project:		Process streamlining for Phone Applications for Mortgage Business
Tools:		SAS, Informatica, R, Python
Description:	This project aimed at determining the impact sizing for the mortgage applications which were booked over the phone and have incomplete KYC leading bank to face AML repercussions through regulator. With active engagements and complete requirement gathering the gaps were identified and bank was saved from potential loss of close to 1.6 million pounds.  

Project:		Internal Customer Bank (ICB) App Development
Tools:		SAS, Hadoop, JIRA, Informatica
Description:	This project aimed at developing a web-based application for the end customers leading bank to save 500K pounds annually, an amount which was being paid to a third-party provider earlier.

Bank of America

Project:.          Logistic model for Bank
[bookmark: _GoBack]Tools:.              SAS/SQL, Python, R
Description:  This project aimed at creating a logistic model for Bank to score the customers at the time         
                             of applying for credit cards and then comparing the scores with standard Fico scores. This    
                          model was built from scratch covering all stages such as Data preparation, Profiling, Model    
                         Building and Validation.

Project:.               Credit Risk Model
Tools:.                 SAS, SQL,R, Python
Description:.   This statistical model stemmed from the need to develop quantitative estimates of the    
                              amount of economic capital needed to support banks risk taking activities for cards    
                               portfolio.  Regression models were developed involving PD, LGD, EAD. Calculated joint    
                              loss distribution using vasicrk model.

Project:.            Retention Model/Churn Model
Tools:                 SAS/SQL/R/Python
Description:.   This model aims at providing en Excel based analytical view of the    
                             cards portfolio for the probable Churn customers. Also, a stochastic 
                            model was developed to predict the customers who would attrite 
                            with the bank.

Project:		New Accounts Acquisition Strategy
Tools:		SAS, UNIX, Teradata
Description:	This project aimed at strategizing the new accounts booking for Credit Cards. Several factors were taken into account such as riskiness of the accounts, analyzing the performance data from credit bureau. It also aimed at analyzing the product suitability for the customers

Project:		US Card Rewards Points Utilization Metric
Description:	This was a very comprehensive project, which aimed at evaluating the rewards points utilization by vintage. This analytical model was developed to estimate the Tax to be paid to the IRS team basis the points usage/expiration.

Project:		Wal-Mart and VISA No Deal Analytics
Description:	This project aimed at sizing the impact of Wal-Mart and VISA failed deal if it impacted the US credit cards business as there was large number of Wal-Mart stores in Canada. It was concluded that out of $19 bn average monthly retail spend, customer usually did 4k retail transactions amounting to $230 K at Wal-Mart stores in Canada using VISA Card, which did not impact bank much due to lower retail spend.

Project:		Costco Spend Analysis
Description:	This project aimed at analyzing the impact of the Costco-Amex Split and Costco-Visa Deal. Costco ended up 16 years of partnership with Amex and got into contract with Visa. Estimation was done to identify how much of the retail volume was coming through Visa Cards. Customers were allowed to get more rewards and also transfered their existing balance on Amex Card and with no impact to credit score. 

Project:		US Card Retail Spend Analysis
Project:		Impact of EMV Chips on Cards Business
Project:		Segmentation Analytics
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