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Technical Consultant/Solution architect.

Amar_jkv@hotmail.com/amarnath.reach@gmail.com

                                              +91 9324289594

Work Summary

· Solutions-oriented , IT professional with 5+ years of which experience in Architecture And 5 years experience in SAP HR Team lead and rest as developer.

· Over 10 years of experience in the Software industry performing user requirements gathering and studies, analysis, design, development, cost benefit analysis (CBA), testing, system documentation as team lead

· Expertise in Groupware,JAVA,j2ee,Oracle for web & Application Development.
· Hands on experience in handling inbound and outbound RFC functions with SAP JCO.
· Expertise in Collaboration SAP with other systems.

· Functional & Technical knowledge in HRModule, SAPMM Module, Telecom projects, Selfcare and intranet automation projects.

· Excellent analytical skills and object oriented design skills

· Having overseas experience of 3.5 years (U.K and Singapore).
IT Skill Sets
· ERP




:   SAP HR, SAP MM

· CRM



:   Clarify 

· RDBMS



:Oracle9i10g,11g and SQL Server

· Programming Languages

:  Java, Group ware, python, SAP JCO, OOPs

· Web Tools



:JavaScript,HTML,CSS, AJAX,XML,JSON

Operating Systems

· Windows 9x/NT/2000, MS DOS 6.2, HP-Unix, SOLARIS

Education
· M.B.A.  From IBAM

· Post Graduate Diploma in Systems Management

Work Experience

Presently working with M/s Reliance Communications Ltd. From 2004 july.

M/s SYSTIME COMPUTER SYSTEMS(INDIA)LTD. From Sept 2003 to june2004

M/s Zenith InfoTech (S) Pte Ltd SINGAPORE from May 2002 to March 2003

M/s Business Trends Pte Ltd, SINGAPORE from August 2001 to April‘02

M/s EPS Computer Systems Pte Ltd, SINGAPORE from April 2000 to July 2001. 

M/s Unicom Information Systems, HYDERABAD (INDIA) from July ‘99 to March 2000.

M/s Astrick PC Services HYDERABAD (INDIA) from July'97-June '99 

M/s Jyothi Enterprises HYDERABAD, From Nov 95 To may 97
Project EXPERIENCE:
#1.  Reliance Jio Ticketing  Automation –Reliance jio                                                                                        
Project
: Reliance Jio Ticketing Automation.
Client
: Reliance Jio

Technology
: JAVA , Oracle

Application : Internet application

Team Size
: 5

· Currently working jio project with ticket raising tool for jio users with integrating clarity system and Selfcare system for enterprise business. This module integration enterprise customers raising ticketing for daily activities in system without any third-party intervention. This tool gives to register a compliant and get solution from source team. A ticket raised by network jio team for fiber cut and assigned to reliance network team through clarity system. There are many enterprise business users login in system for solution. 

Web url:xpresscare.rcom.in.

#2.  Reliance Email Integration with SAP –Reliance                                                                                        
Project
: Reliance Email Integration with SAP.
Client
: Reliance 

Technology
: SAP, Lotus notes and  Oracle,

Application : Internet application

Team Size
: 5

· Team lead / Solution Architect for development  & daily Operational activities of Automated system with integration mailing system to SAPHR module ticket raising system.

Ex:ASKHR@relianceada.com

· Team lead / Solution Architect for development   & daily Operational activities of end-to-end email creation automation system without any manual intervene with integrated with ESS and Lotus notes.

#3.  Reliance HR Automation integration with SAP –Reliance                                                                                        
Project
: Reliance HR Automation.
Client
: Reliance Group Companies.

ERP’s
: SAP

Applications: HR Applications 

Case Mgmt Tools:  Remedy, Lotus Notes

Reporting Tools: SAP Adhoc Reporting, SQL Query,


  Business Objects. 

Team Size
: 15

· Team lead / Solution Architect for development & daily Operational activities of Complete ERP HR System with integration with SAPHR module wise PMS System, e-separation System,recruitment and Org creation and employee transfer system for Reliance Group.
· Team lead / Solution Architect for development & daily Operational activities of TIME Management Application with integration with cardex attendance system

· Managing regional HR Ops teams
· Implemented  All HR Projects in Reliance Group Companies.

· Onboarding process

· Exit process

· New Hire process

· Transfer process

· Performance process.

· HR Shared Service support (hire to retire)
· Organization Creation & Management 

· Report Delivery Management ( SQL Query, App Engines, Interfaces)
· Unit Testing in DEV, Functional Testing in STG and UAT in PROD.
· Mass Uploads (Excel to CI, SQR, App Engines)
· Setup Management (Creation, Modifying, Inactivation)
· 360 degree system.

· People solutions.

#4.  Reliance Telecom Projects –Reliance Group                                                                                       
Project
: Reliance Telecom Projects.
Client
: Reliance 

Technology
: SAP, Lotus notes and  Oracle,

Application : Internet application

Team Size
: 15
· Team lead / Solution Architect for development & daily Operational activities of many telecom projects and intranet projects to automate process include O&M, Last mile radio, 
· Team lead / Solution Architect for development & daily Operational activities of complete channel partner system for RELIANCE.
· Team lead / Solution Architect for development & daily Operational activities of Account Information system for RELIANCE.

#5.  Reliance Intranet Projects – Reliance Group
· Team lead / Solution Architect for development & daily Operational activities of guest house booking system for RELIANCE

      weburl:guesthousebooking.relianceada.com

· Team lead / Solution Architect for development & daily Operational activities of Business Requirement Tool for RELIANCE.

· Team lead / Solution Architect for development & daily Operational activities of material tracking tool for RELIANCE enterprise business.

· Team lead / Solution Architect for development & daily Operational activities of IT Commercial automation Project with integration with SAP MM Module.
Responsibilities: 

Project Execution:

· Understand the project (As-Is or varied activities) and creating OE methodology to the process to maintain Dashboard, Metrics Mgmt, Monthly Ops. Review, Mgmt. Operating System
· Design Thinking of requirements.
· Negotiate with stakeholders for Soft-Go-Live.

· Service Rehearsals to ensure the deliverables are in lieu to the expectations of client and making the project ready for Go-Live.

· Create SIPOC, FMEA, SWI, LWI, SOP, MOS and other activities as per Opeational Excellence norms and sign-off from the client for the same.

· After Go-live, maintain the Dashboards, Metrics for the health check of the process and share the same to all the necessary recipients.

· MOR (Monthly Operational Reports), MOS (Mgmt. Operating System – issue tracker, issue handling, escalation matrix),  

· Working closely for Project Management and Project Delivery to all vertical /Domains.

· Processes controls including Project Definition, User stories, Issue Resolution, Reporting, Project Tracking, and Change Management
· Complete business analysis for IT Applications.    

· Planned UAT activities, Test planning and Agile testing life Cycle.

· Using MS Project for Project Plan writing.  

· Builds awareness of milestones, checkpoints, reviews schedules.

· Carries out estimation for Project engagements.

· Working in J2ee , Groupware Applications with oracle database.  

· People management: Manage a team Technology Professionals within the management budget guidelines. Tracking cost, effort and schedule of all activities of team members. Ensure timely and actionable feedback for team members, Keeping Track of Resources, Employee Performance Reports.  

· Helps to create a positive, collaborative working environment for the team
Achievements & Trainings
· Awarded many times from Reliance group as certification of appreciation for innovative IT Projects.

· PMP Trained.

Personal Profile:

Marital Status

:
Married


