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	Objective

	         Project Manager working in a Techno-Functional role in project and delivery management of Enterprise CRM Solution. Business System Analyst in CRMNext Projects team for Corporate Relationship Group, Transaction Banking, SME, NRI, Branch Banking. The job role involves Business requirement gathering, providing best suited Solution, Implementation and Stabilization.


	Skill Set:

	Core Languages 
	Python-3,  DJango, Java, JSP,JDBC, Oracle Portal/Discoverer5

	Data Science
	Pandas, Numpy, Matplot

	Databases 
	MS Sql Server, Oracle, SQL,PL/SQL

	Operating System 
	Windows, Linux/Unix

	Others
	CRM – CRMNext, Jupyter notebook, Eclipse, Toad, MS Sql Studio, FrontPage, HTML, CSS, SOAP, Web Services, Putty, Shell scripting, JavaScript, Ajax, Fusion chart, Resin, Apache Tomcat, IIS-8,.Net


	Total Experience 
	16 + Years 


	Work Experience :

	Current Organization
	Axis Bank Ltd.;

	Department
	Information Technology

	Experience
	13 + Yrs. (2004 – till date)

	Designation
	Assistant Vice President

	Role
	System Analyst

	Responsibilities
	· Actively contributed to software development (using open-source software, such as Python/Django, Java/J2ee, MySQL, HTTP, etc.) and solve software issues in Unix and Linux environments.
· Develop scripts to load data and automation scripts in Python

· Develop base framework with Java, JSP, CSS, HTML, JavaScript, Oracle, and MS SQL Server and deployed in Oracle Portal.
· Initiative in Mobility platform, collaborated with UI and UX team to make apps user friendly, created mobile screens wireframe sketch and database backend design.
· Interfaced with internal/external mobile development teams from a technical and design perspective
· Helped Post Production support and bug fixes.
· Worked with Operations team to ensure smooth deployment of product releases and updates.
· Worked with senior team members to define technical scope of products and their features.


KEY PROJECTS
	PROJECT DETAILS:

	# Project 01
	CRG Life Mobile App

	Platform
	Android, iOS, WebServices, MS Sql Server, Windows,.Net, IIS-8

	Description
	App to manage relationship with large Corporate Customers in terms of opportunity and update call reports on the go.

	# Project 02

	Title
	TxB Magic and TxB Power Mobile and Tablet Apps
	Android, iOS

	Description
	Generate leads, offers and opportunities for Transaction Banking customers.

	# Project 03

	Title
	CRM (CRMNext) Solution Architect
	SQL, PL/SQL, and WSDL-SOAP API

	Description
	Led a team for successful rollout of CRM Mobile ,Tablet Apps and various integrations. Developed Complex DB objects like Stored Procedures, Functions, Packages and Triggers using SQL and PL/SQL.                                                                             

· CRM Calendar Integration with Lotus Notes and MS Office O365.

· Unica - Marketing Campaign and Offers triggered to Customers on CRM platform.

	# Project 04

	Title
	Early Warning System:
	MS SQL Server, SQL, PL/SQL,  Java.

	Description
	EWS system developed to capture fraudulent nature of CRG customers Ratings by CRG Team based on provided rule engine alerts and system generated ratings. And in turn goes to CCD Team for approval. Final Closure will provide by CCD Team with CCD closure note and initiates mailer. Used Agile methodology for EWS development.

	# Project 05

	Title
	CRG Desktop Application
	.Net & MS-SQL Server

	Description
	Mainly for Corporate Customers Account Planning and Dashboards to top managements. 

	# Project 06

	Title
	Nishchint Portal (2008-20011)   
	Oracle Portal - Oracle Application Server, Java, JSP, Oracle 10g - PL/SQL, Linux.

	Description
	Developed and implemented Nishchint Portal (2008-20011)  which is                                                                                                                         supporting system for Finacle and Finnone and have department wise microsites within single umbrella.                                       

	# Project 07

	Title
	EStatements
	Java, PL/SQL, Shell

	Description
	· Application for generation of Axis Bank Customers E-Statements for their Transactions details sent to customers registered email address in frequency Daily, Weekly and Monthly.

· Various Campaigning triggered for given set of customer base.


OTHER PROJECTS
	PROJECT DETAILS:

	
	Programmer
-  Dec 2004 - Apr 2008                                                                                      
	

	Description
	Wrote Java/J2EE Code, Installed OS like Linux, Windows Server etc, Installed various S/W, Applications and Webservers for below applications 

· Branch Creation Application - Developed application for generating new branch.

· Web services provided to applications - Internet Banking, DCMS, Call Center, AIMEA-Edge Loyalty.

· Part of Finacle migration team from Finacle-7 to Finacle-10.                           

	# Project 02
	
	

	Description
	


	Work Experience :

	Previous Organization
	Corporation Bank

	Department
	Branch Banking

	Experience
	2 Yrs. (2002 – 2004)

	Designation
	Jr. Executive

	Role
	Branch Operations 

	Responsibilities
	Worked at A. R. Street, Mumbai Branch and handled day to day Retail Banking and Treasury operations viz –

·  Cashier

·  Cheque – Clearing department.

·  Fixed Deposit/TD section.

·  Forex 

Hands on IBAS Core Banking Application.


ACADEMIC QUALIFICATION
	Examination
	Institution
	Year 
	Percentage

	M.Sc.       Computer Science
	Nagpur University
	1999
	64 %


	Training & Courses
	Institution
	Year 

	PMP
	PMBOC
	2012

	PL/SQL Programming and SQL Tuning
	Oracle University
	      2007

	Oracle Portal Application Development
	Oracle University
	2009

	RHEL – Redhat Linux Admin
	Redhat University
	2006

	Web Technologies – Java, J2ee,HTML,CSS, FrontPage, WebServers, Eclipse
	Concourse Information Tech Ltd.
	2000


PERSONAL PROFILE

	Name                      :  Anup Haridas Dhakate. 

Date of Birth            :  11th Oct, 1976
Passport No. 
       :  J6001233             ( Expiry Date - 14/11/2020 )
Languages known    :  Marathi, Hindi, English
Interest
       :  

Permanent Address  :  D-103, Maitree Heights, Marve Road, Malad(W), Mumbai-64
Mobile Contact No.   : 9324351542 / 7977985048
E-mail ID                : dhakateanup@gmail.com ; anupdhakate@yahoo.co.in


Declaration:

        I hereby declare that information provided by me is correct and complete to the best of my knowledge and belief.  

Name : Anup Dhakate




Place  : Mumbai
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