Anurag Arora
Mobile: +91-9561812346.  




    E-mail: mranuragarora@gmail.com
Professional Summary:
· An astute professional with an overall experience of 5.10 years in Software Development and Designing.

· Team player with strong communication, analytical and logical abilities.

· Strong development experience on Java, Python, Flask, NLTK, Web Services and Chatbots.
· Quick Learner.

· Clear understanding of Software Life Cycle.

· Strong experience of Client interaction.

· Played key role in Requirement Analysis phase.

· Code/Specification review to maintain the quality of the deliveries (using SONAR).

· Maintenance support to the client.

Academic Qualification:
	Qualification
	Institute
	Year of Passing
	Percentage

	Diploma in Advance Computing(WiMC)
	CDAC, Pune
	2013
	63.25%

	Bachelor Of Technology (Electronics & Communication)
	MMEC, Ambala(Hry) (Maharishi Markandeshwar University)
	2012
	65.97%

	Senior Secondary
	MLN Public School, Jind(Hry) (CBSE Board )
	2008
	73.4%

	High School
	HSS School, Jind(Hry) (CBSE Board)
	2006
	76.2%


Technical Skills:
· Operating System:-  Windows, Linux
· Languages:- Java, Python
· Tools:-  Eclipse, PyCharm 
· Frameworks:-  Spring, Hibernate, API.ai, IBM Watson, Amazon Alexa, Microsoft LUIS, NLTK, 
    Machine Learning, Flask
Working Experience:
· R Systems International Ltd. – August 23, 2017 – Till Date
· Incedo Inc. -  March 21, 2016 – August 22, 2017
· Accenture Services Pvt. Ltd  -  February 6, 2013 – March 18, 2016
Achievements:
Incedo:
· Got “MAD Award” in FY17 Q1 for automating HR processes with ChatBot.
· Got “ICE Award” in FY16 Q3 for multiple Automations across verticals.
Accenture:

· Got “ACE Award” in FY15 Q4 for Cuatro Project.
· Got “Outperform Award” in FY15 Q3 for Cuatro Project.

· Got “Outperform Award” in FY14 Q3 for Contact Centre Project.
Project Details
R Systems International Ltd.
Anagram
	Role
	Senior Software Engineer

	Technologies
	Python, Machine Learning, NLTK, Flask

	Team Size
	5

	Duration
	Jan 2018 – Present

	Responsibilities
	· Research

· Part of Architecture Design

· Python, NLP, Speech to text Developer

	Description
	In this project we created an end to end automation for analyzing the sentiment of the call and 

based on the Machine Learning output we calculate the satisfaction score. Also the calls with 

very less score goes for Manual Review process.


ADE
	Role
	Senior Software Engineer

	Database
	File System

	Platform
	Java, Python, Machine Learning, NLP, Rest Services, LaPDF

	Team Size
	2

	Duration
	Aug 2017 – Oct 2017

	Responsibilities
	· Algorithm Designing

· Developed whole application and integrated with ML libraries.

· Deploy, Deliver

	Description
	ADE stands for Automatic Data Extraction. This project aims to automatically extract tabular 

and non-Tabular data from PDF. I’m writing the application in Java to preprocess data which

means recursively making blocks of the similar data and sorting with coordinates and Java 

Communicates with Python for machine learning, post processing and alignment.



Incedo Inc.

ICF.AI

	Role
	Senior Software Engineer

	Database
	SQL, Postgres

	Platform
	Java, Spring, Python, Machine Learning, NLP, Rest Services, Tensorflow, Rabbit MQ

	Team Size
	8

	Duration
	Feb 2017 – Aug 2017

	Responsibilities
	· Requirement Gathering and research

· Part of Architectecture Design

· Senior Software Engineer

· Developing, Testing

	Description
	We built our own framework using all the open source libraries like Python3, NLTK, 
Tensorflow, Java 8, Spring, Rabbit MQ, Postgres, Angular2 etc. Our main aim is to
Technically enrich this framework with the features like multi-level context switching.
I handled Python, NLTK, Tensorflow, Context handling, State machine part of this project.


Analysis of Available Frameworks
	Role
	Senior Software Engineer

	Database
	SQLITE3

	Platform
	Stanford NLP(Java), NLTK(Python), Spacy, API.ai, Kore.ai, Wit.ai, Ira.ai, Amazon Alexa, 
IBM Watson, Microsoft LUIS

	Team Size
	2

	Duration
	2 months

	Responsibilities
	· Requirement Gathering and research

· Designing Architectecture

· Team Lead

· Developing, Testing, Deplyoing, Delivering

	Description
	In this project we have to deeply analyze all the available frameworks in the market like Api.ai,
Wit.ai, Kore.ai, IBM Watson, Amazon Alexa, Ira.ai, Microsoft LUIS.
We made many bots to analyze each one of the available platforms. As we have to build our 
own framework through which our clients can build their custom/generic bots.


Data Automation Platform
	Role
	Senior Software Engineer

	Database
	SQLite

	Platform
	Machine Learning, Tensorflow, NLP, Python, Rest WS, MySQL

	Team Size
	4

	Duration
	5 months

	Responsibilities
	· Requirement Gathering and research

· Designing Architectecture

· Team Lead

· Developing, Testing, Deplyoing, Delivering

	Description
	In this project we had to scrap approx 1k websites, RSS feeds, Emails data every day by 
using NLP, Machine Learning, Tensorflow. We categorized the data in structured format and 
saved the data in database. After that automatic reports will be created in HTML, Excel, CSV 
format and mail will be sent to relevant persons. This is a cron job with zero manual input.
I lead this project from requirement gathering to delivering the project. I was the technical lead.


Automatic ChatBot
	Role
	Senior Software Engineer

	Database
	Flat Files

	Platform
	Angularjs, Java, Stanford NLP, Python, NLTK, Flask , JSON

	Team Size
	4

	Duration
	4 months

	Responsibilities
	· Requirement Gathering and research

· Designing Architectecture

· Team Lead

· Developing, Testing, Deplyoing, Delivering

	Description
	The idea of this POC was to make Artificially Intelligent robot for various clients of Incedo.
Basically the idea was to made a platform where user can make its own bots as per the 
Requirement by specifying the Intent and Entities in User Interface.

So we made this POC using Angular JS, NLTK, Python, Rest WS, Flat Files for DB.
I lead this project from technical as well as managerial grounds. Started project from scratch 
and created 1st Chatbot in 2 months.

We won several clients with this POC in India as well as in US. Projects for the whole platform 
is running in Incedo.


Accenture Services Pvt. Ltd

Cuatro
	Role
	Senior Software Engineer

	Technologies
	Core Java, Multithreading, JSF, Spring, Hibernate, SOAP WS, Jira

	Team Size
	27

	Duration
	1.7 yr

	Responsibilities
	· Requirement Gathering

· Took KT and created Functional Documents

· Created Technical Documents from Functional Documents

· Written Java and JSF code

· Did testing of WS

· Fixed bugs and handled Change Requests

	Description
	Cuatro handles all This application is being used in Endesa for creating & resolving the commercial requests. The application also consists of the module to query the existing system through WS for viewing the information related to the service point/customer etc.


ENEL-Contact Center

	Role
	Software Engineer

	Technologies
	Core Java, JSF, MySQL, Bugzilla

	Team Size
	6

	Duration
	1.5 yr

	Responsibilities
	· Requirement Gathering

· Created Technical Documents from Functional Documents

· Written Java and JSF code

· Fixed bugs and handled Change Requests 

	Description
	Enel is Italy’s largest power company which is an integrated player, active in the power and gas sectors. Enel acts as a distributor as well as a seller. All the data related to customer calls to the Enel is maintained through Contact Centre application. This application is used for giving an overview to the higher management about the calls being dropped, level of satisfaction of the customer etc. using bar graphs and pie charts.


Personal details
Date of Birth

:  2nd August 1990
Local Address

:  Flat 110, Building 382/2, Old DLF, Sector 14, Gurgaon, Haryana-122001
Language Known
:  English, Hindi, Punjabi
Date: Mar 29, 2018
Place: Gurgaon






