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OBJECTIVE

I aspire for a career that would provide me challenging opportunities to assist in advancing a business
     that offers a stable employment opportunity. I am also eager to learn new skills, business and
     technological advancements.



PROFILE SUMMARY

· An incisive professional offering a total  3years of qualitative IT  experience in Networking Operations and tool automation using python scripting in ISP and Insurance domain.
· Understanding of current networking systems including Routers, Switches, IP addressing and sub netting, routing protocol concepts, design etc.
· Experience in maintenance and logical amendments of Networking Equipment, Router/Switch.
· Good knowledge on Scheduling tool like Dollar Universe.
· Good knowledge on scheduling and troubleshooting.
·  Ticket handling via Service Now and ITSM tool.
· Good Knowledge in NumPy, Core and advance python
· Good knowledge of Python Multithreading Multiprocessing
· Good knowledge of OOPS and Exception handling
· Good knowledge Django to design web application 
· Good knowledge on network automation libraries like Telnet lib, Paramiko.
· Basic knowledge on UNIX and Shell scripting.

Technical Skill

Routers:

· Basic Process of OSI Model and TCP/IP.
· Network Addressing (IP Subnet Mask & Gateways).
· Routing Protocols (Static, Default, RIP, OSPF, EIGRP,BGP).
· Network Security Access control lists (ACL's) – Standard and Extended ACL's.
· Network Address Translation(Static/dynamic)
· Dynamic Host Configuration Protocol (DHCP), Domain Name Server (DNS) basics.
· Knowledge on VPN Connections.

Switches:

· Basic Configuration & VLAN setup on Cisco catalyst 2950, Cisco catalyst 2960.
· Basic concepts of VTP, STP.


Network Exposure: Configure devices as per customer change request, troubleshooting for Managed Customer network.


Basic Python:
       Data Types, Loops, Date and time, Module, Function Decision Making, Exception Handling, File Handling 
Advanced Python:
  Oops (Class and Object, Inheritance etc.), Database Access (Oracle 10g), Multi threading, Regular     Expression, CGI programming, NumPy
· Application Server:  Apache Tomcat
· Database   :  Oracle
· IDE: PyCharm, PythonIDLE.Framework   :  Django
· GIT HUB, ATOM,JUPITER,SUBLINE


EXPERIENCE SUMMARY	

Present Company Profile: Wipro Ltd, a global information technology, consulting and outsourcing company.
Client: MunichRE (Insurance solutions for industrial firms and corporate clients)
Project: MunichRE Insurance 
Designation: Project Engineer 
Operating 
System:   Windows and Linux 
Technologies Used: Python, Oracle, UNIX and shell scripting 
Team Size: 10
Application: $Universe automation tool by CA, Service Now.





ROLES AND RESPONSIBILITY

· Responsible for providing support in L1/L2 level issue depending on the priority of the issue (High, Medium, Low) to meet client SLA.
· Install and Remove Automation Agent ($Universe) on UNIX and Windows server using python script.
· Responsible for analyzing, designing, coding and implementing several modules to automate user task and configure it in $Universe automation tool.
· Involved in code fixes and maintenance of the application
· I was a part of project transition process.
· Monitors the System application and e-mail to user when an error occurs and troubleshoots the script.
· Participating in client calls and involved in the requirement gathering from the clients.
· Scheduling production batch jobs, adhoc requests and performing change requests as per the requirement.
· Performing analysis on scheduling issues and resolving the same within SLA.
· Preparing daily status report to share with the Leadership team.
· Log and update the resolution and recovery of assigned Incidents.
· Other accountabilities included creating process documentation and cross training of existing staff to support the environment long term.




Client: British Telecom (BT), global telecom service provider 
Project: BT Global Services
Designation: Project Engineer 
Project Synopsis: Worked for British Telecom (BT) as LA Hybrid Role Engineer, making changes in CE Routers/Switches as per Customer requirement. Complex customers include all major customers of BT around the globe.
Operating 
System:   Windows
Technologies Used: Routing and Switching
Team Size: 40
Application: IVSERVE, PUTTY, GEINI, CHAMELEONE


ROLES AND RESPONSIBILITY

· Prepare configuration of Cisco routers and switches based on the customer requirement using Ivserve.
· Perform logical configuration changes to the live networks.
· Cease the Cisco devices as per the customer request.
· Working with various tools to ensure end-to-end process flow Key Skills
· Manages all phases of project development to ensure user satisfaction, project continuity and internal consistency.
· To Coordinate with CPE Supplier and Access Supplier for Delivery.
· Supporting network change activities at customer site.
· Working and assigning resources for a 24/7work environment
· Configure switches and troubleshoot the issue. 
· Configure Access List and troubleshoot.
· Design application to check network status, post and pre check of network configuration.


TECHNICAL TRAINING 

· CCNA R &S (Cisco Certified Network Associate)
· Python Core and Advance by Udemy (2017)
· BMC Control M training by BMC (2018)



Academia

· MCA (Master in Computer Science), from Ravenshaw University, Odisha
· BSC(Bachelor of Science), from Utkal University, Odisha
· 12th from JiralCollege, Odisha
· 10th from A.G.P High School, Odisha


Personal Details

· Father’s Name		: Akshaya Kumar Nayak
· Mother’s Name		: Laxmipriya Nayak
· DOB                             :15July1991
· Nationality		: INDIAN
· Marital Status		: Single
· Languages known	: English, Hindi, Odia.
· Religion		: Hindu
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DECLARTION

I hereby declare that the information provided herein is true to the best of my knowledge and I bear the responsibility for the correctness of the above-mentioned.

Date: 22/10/2018

Place	: Pune								AurobindaPrasad Nayak
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