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18,Rowlandhill court ,osney lane ,Oxfordshire ,ox11le
Contact No.- 07780222698,e-Mail:badal.mohanty77@gmail.com

OBJECTIVE

Adaptable Data Analyst skilled in recording, interpreting and analyzing data in a fast-paced environment. Working on  preparing detailed documents and reports while managing  internal data analysis responsibilities.
CERTIFICATIONS

· Implementing Microsoft Azure Infrastructure Solutions (70-533)
· Microsoft System Center Configuration Manager 2007 
· Microsoft Windows Server 2008 Server Administration

· Microsoft Windows 2008 Server Virtualization Hyper-V

· ITIL v3.0 

TECHNOLOGY

SOFTWARE:

· Microsoft Azure IAAS & PAAS
· Azure ML Studio

· Azure Data Factory

· Python 3.6.0 (Exploratory Data Analysis and Machine Learning)
· Jupyter Notebook includes Azure Notebooks
· Matplotlib, Seaborne, Numpy & PANDAS

· Python Scikit Learn with algorithms like Linear Regression, Logistic Regression, Decision Tree, Random Forest, Naïve Bayes,K-Means and SVM

· PowerBI

· PowerShell 4.0 / 5.0

· Anaconda 3 

· GitHub

 OPERATING SYSTEMS:

· Windows Sever 2012 R2

· Windows 2008 R2

· Windows 10
External Training:-  Attended 5-months External Training on Data Science (Exploratory Data Analysis & Machine Learning) from UpX Academy - India on Python Language

EMPLOYMENT HISTORY

COGNIZANT TECHNOLOGY SOLUTION, Banglore India
 ,July 2014 – till date 

· Project – Oxford University Press , Great Clarendon Street , Oxfordshire ,OX26DP
System Analyst

· Interpret data from csv file using statistical techniques and provide ongoing reports.

· Using statistical method to analyses the data in python

· Creating Visualization method using MatPlotlib and Seaborn packages

· Using tools like PowerBI to visualize the Map Chart 

· Summarizing the data in Azure ML Studio
· Managing SCCM infrastructure of OUP across the site offices in UK,US and China  region having 6500~ clients.
· Working on Azure Cloud solution to manage client environment for patching/Updates
· Handling Software distribution , Operating System deployment and Software Updates via ADR 
· The entire desktop infrastructure is configured to communicate over HTTP
COGNIZANT TECHNOLOGY SOLUTION, ,July 2014 – June 2016 

· Project – LocalWorld , 1 Temple way , Bristol ,BS20BU
System Analyst




Config Manager 2012  :-

· Managing SCCM infrastructure of LocalWorld across the site offices in UK region having 4500~ clients.
· Handling Software distribution , Operating System deployment and Software Updates via ADR include SCEP definitions (for both x86 & x64bit machines) deployment for Server and clients 
· The entire desktop infrastructure is configured to communicate over HTTPS with valid PKI cert installed on all client machine 
· Clients are also managed over Internet as IBCM is configured over KEMP NLB so mainly software deployment and updates task are achieved under this.
· Management Point DB replication is configured in SQL in such a way that no deployment will fail if any MP is not responding 
· SCEP is installed on all machines including Servers as Anti Malware solution and updates / policy flow managed via ConfigManager
· All major sites DP are enabled with PXE and Task sequence are configured for Windows 7 x86/x64 bit , Win8.1 x86/x64(For tablets only including MS Surface Pro)  and Windows Server 2012 R2 x64 bit
· Base applications are publish in Application catalog website where user can download from their own and rest taken care by approval process
· Alerts are configured for a) Malware detection on any device b) MP DB replication failure between the sites c)WSUS Synchronization failure between the upstream and downstream server d) Low deployment rate for client/server patching 
· Using PowerShell to get CM device info and other normal tasks.
· PowerShell is also used for creating application & package and accordingly deployed to client machines
· VM creation in are carried out via PXE boot for clients and server deployment in a standalone Hyper-V environment .
· All VM’s deployment are managed by SCCM starting from build , software deployment ,patch deployment includes SCEP definitions and etc
· VM tasks like VM disk space expansion , P2V migration and managing the Hyper-V host task .
· Following ITIL process for creating Change request for any changes in SCCM infra and once CAB approved accordingly deployed to all machines 
Office 365 :-

· Administering Office 365 for Exchange only 
· Managing task like user license assignment , setting up primary mailbox ,assigning rights to a user to other MB and etc

· Monitoring the DirSync to check user objects getting synced properly from On-premise AD to Office 365

· Using PowerShell cmdlets also performing the above activity 

· Managing Skype for business and One Drive for business for users which deployed from ConfigManager environment 
· Office 365 also used as MDM solution for mobile devices started from security pin set to mail encryption ,AD RMS feature and anti-malware threat .

COGNIZANT TECHNOLOGY SOLUTION, Banglore India
Feb 2013 – July 2014 

· Project – Loblaw’s , Canada based retail company
System Analyst
· Managing SCCM infrastructure of Loblaw across 
· Handling Software distribution and Operating System deployment of Windows XP SP3 , Windows 7 and Windows 8 

· Managing Infrastructure having 25000 client includes desktop laptop and servers  via SCCM by deploying software update , distributing software , OSD and reports .

· Working on SCCM infrastructure issue like package sync issue to DP , MP not responding health status of central , primary ,secondary servers and client health issues .
· Under OSD specific task is to work on POS system i.e WePOS , AUROUA and SWEDMART like application come with embedded OS.

· Supporting POS hardware like HP RP 5500 & 5000 and Dell OP 780 , 760 and IBM SurePOS 300 series desktops.

· Has worked on Windows 7 WePOS ready image on hardware IBM SurePOS 300 for Loblaw client.

· Migrating Windows XP to Windows 7 via both ZTI & LTI method having USMT configured 

· Currently working on Windows 8 migration project via SCCM 2012 R2(test environment)

· Most of the image testing done on KVM environment or in virtual environment depends as per the requirement 
· Being a L3 support engineer  , I am also looking to the day to day IT issues going and also work on the rectification as well.

· Maintained accurate property management of that’s include desktops ,servers  

· Responsible for implementing and maintaining the OS deployment or build process to go smoothly.

· Analyzes information to determine, recommend, and plan layout for type of computers and peripheral equipment modifications to existing systems.

· Utilized solid communication skills with senior grade unit Engineers, immediate superiors and / or higher levels of management, by providing work reports of all daily activity.

COGNIZANT TECHNOLOGY SOLUTION, Banglore India
May 2012 – Jan 2013Till date

· Project – Merck INC 

System Analyst
· Installing and configuring SCCM SP1,R2 and SP2.

· Configuring the Central and Primary server depending on the roles like MP , DP , PXE service point and WSUS.

· Managing Infrastructure having 1.5lac client under SCCM by deploying software update , distributing software , OSD and reports .

· Troubleshooting issue like package sync issue to DP , MP not responding health status of central , primary ,secondary servers and client health issues.

· Worked on 1E shopping for software distribution , configuring application in 1E as user can directly installed via web URL once its approve.

· Deployed more than 2000 workstations/laptops while providing IT support to all end users to ensure efficient system usage ,through MDT2010 and later through SCCM 2007 SP2 , as a part of migrating to a new application SCCM

· Being a L3 support engineer  , I am also looking to the day to day IT issues going and also work on the rectification as well.

· Maintained accurate property management of that’s include desktops ,servers  

· Responsible for implementing and maintaining the OS deployment or build process to go smoothly.

· Analyzes information to determine, recommend, and plan layout for type of computers and peripheral equipment modifications to existing systems.

· Utilized solid communication skills with senior grade unit Engineers, immediate superiors and / or higher levels of management, by providing work reports of all daily activity.

TATA CONSULTANCY LTD, Mumbai India
July 2010 – Till date

Project – ToyRus ( US retail industry)

System Analyst
· Installing and configuring SCCM SP1,R2 and SP2.

· Configuring the Central and Primary server depending on the roles like MP , DP , PXE service point and WSUS.

· Doing all the software distribution to ToysRus national and DC areas using SCCM and using SMS 2003 for deploying the software to entire store area.

· Deployed more than 2000 workstations/laptops while providing IT support to all end users to ensure efficient system usage ,through MDT2010 and later through SCCM 2007 SP2 , as a part of migrating to a new application SCCM

· Being a L3 support engineer for ToysRus , I am also looking to the day to day IT issues going and also work on the rectification as well.

· Maintained accurate property management of more than 8000 equipment that’s include desktops ,servers  

· Responsible for implementing and maintaining the OS deployment or build process to go smoothly.

· Analyzes information to determine, recommend, and plan layout for type of computers and peripheral equipment modifications to existing systems.

· Utilized solid communication skills with senior grade unit Engineers, immediate superiors and / or higher levels of management, by providing work reports of all daily activity.

RELIANCE INDUSTRIES LTD., Mumbai, India                       February 2008 –June 2010 

System Analyst 

· Installation of SCCM SP1,R2 and SP2.

· Creation of system container in AD, giving the rights to the container and also added the user ID on to that container

· Configuring the Central and Primary site server  and site system  server depending on the roles like MP , DP , PXE service point and WSUS.

· Performs hardware, software and network upgrades for the entire groups in Reliance in MS Windows 2008 Enterprise Edition based network.

· Responsible for implementing and maintaining system security and configurations of  company servers while providing IT support, to include planning, software and hardware configuration to all users in the organisation.

· Analyzes information to determine, recommend, and plan layout for type of computers and peripheral equipment modifications to existing systems.

· Assisted in the setup and installation of Wireless Access Points (WAP) throughout the company facility that used Radio Frequency Identification (RFID) technology on over 100 military vehicles to track government equipment across state lines.

RELIANCE COMMUNICATIONS. Mumbai, India                     August 2006 - January 2008

IT Technical Assistant

1) Online handling issues related to desktop n network related issue and giving resolutions to In-House Departments and external department users all over India for Reliance.

2) Configuring and Troubleshooting in  lotus notes

   3) Logging complaint using call management software Remedy Support and resolving the complaint using remote management tool.

Tools used-

1. NetMeeting

2. VNC

Reliance World IT Support

Key Responsibilities are:

1) Online troubleshooting done for all the network and desktop issue and raising a service order or trouble ticket if it is a major issue.

2) Installation of  Recon software used for user account creation.

3) Handling issue related to the Counter Strike games like game certificate expired and etc.

4) Issues regarding the launch pad on the broadband center.

5) Issues regarding all Internet issues.

· support to all end users to ensure efficient system usage.

Educational Qualification:

1) BSc. in Computer Science 52.5% in the year 2005-06 , from Utkal University , Odisha

2) 12th   CBSE Board – 70.2 %  in the year 2001-02 

3) 10th  CBSE  Board – 65.8% in the year  2000

Personal Details :

· Date of Birth


:  17/10/1984

· Passport No


: J7280036

· UK WP 2 ICT


: From July 2016 – May 2020


· Marital status


: Single.

· Sex



: male

· Religion



: Hindu. 

· Nationality



: Indian.

· Languages known


: English,  Hindi.

I do here by declare that the above information is trust to best of my knowledge.

Place:

Date:
