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Objective
To secure a dynamic position in an esteemed organization where my technical and analytical skills can be utilized to the utmost level and provides enough scope to explore my knowledge to serve the organization to the best of my ability and skills.
Professional Summary
· 11+ years of experience in software development in leading, developing and maintaining projects with Automation & innovation as one of my prime area, leveraging the available tools and technologies to solution the application requirement.
· Experience in all phases of Software Development Life Cycle starting with Requirement gathering, Design, Implementation, Testing, Deployment and Maintenance, proven multi tasking ability to be a strong professional with sound knowledge over latest and upgraded technical specifications.
· Experience in Build Automation, Test Automation, Source code Management, Automated Deployments, Continuous Integration and Continuous deployments using DevOps technologies and practices using AWS cloud platform.
· Experience in building application with Java, WEB and Enterprise Technologies like JSP, Servlets, Struts, EJB, JMS, Web service, JavaScript, AJAX.
· Experience in building tools and utilities leveraging AJAX, Java, Java Swing, Selenium, Unix Shell Scripting etc.
· Sun Certified in Java, Business Component and Web Component Technologies.
· Experience in Investment and Retail Banking Domains.
· Exposure to Agile Software Development.
· Experience developing applications on different platforms like Windows and UNIX.
· Passionate about learning new technologies.
· Experience in directly interacting with the client like FirstData, AMEX, CitiBank and CreditSuisse.
· 1 Year of Onsite experience in US at FirstData - Client Location.
Awards and Recognitions
· Exide award from Accenture in January 2017 - Automation / Innovation.
· Exide award from Accenture in June 2016 - Automation / Innovation.
· Catalyst Award from Accenture in May 2011 – Mentoring  & Building and Leading.
· Excellence award from Accenture for Client Value Creation in May 2010 - Automation & Client Value Creation.
· GEM Awarded from Polaris software Lab in August 2007 - Delivery & Client Value Creation.

Education
· Bachelor Degree in Commerce from Calicut University during 1999-2002.
· Master of Computer Application from Mahatma Gandhi University 2002-2005
Experience Summary
SAP LABS India Pvt Ltd,						               March 2018 to till date
Accenture Services Pvt Ltd,						 December 2014 to February 2018
IBM India Pvt Ltd							 January 2012 to  December 2014
Accenture Services Pvt Ltd,						 March 2009 to January 2012
Polaris Software Labs Ltd,						 March 2007 to November 2008
Expertise 
	DevOps & Scripting Tools
GIT, Jenkins, Puppet, Docker, Nexus, Rundeck, Unix Shell, Python

Versioning Tools: 
GIT, SVN

Build Tools: 
ANT, Maven

Programming Languages: 
Java, Python, SQL, VB

Web Technologies & Servers:
J2EE - JSP, Servlet, EJB,JMS
HTML, AJAX, JavaScript 
WebLogic, Tomcat, JBoss

CRM Technologies: 
PEGA Woks (PegaReach and PegaWorkBench)

Automation Technologies: 
Selenium, Accenture RPA2.0, Blue Prism
	Cloud
Amazon Web Services (AWS)

Other Tools:
Eclipse, NetBeans, iReport, Notepad++ 
JIRA, ServiceNow, ServiceDesk
SOAP UI, Oracle SQL Developer,   

Operating Systems/Platforms: 
Windows 
Linux, Unix

Professional Certification:
Sun Certified Programmer for Java 2 Platform(SCJP 1.5)
Sun Certified Business Component Developer(SCBCD 1.3)
Sun Certified Web Component Developer(SCWCD 1.5)

Database/RDBMS: 
ORACLE
SQL 



Personal Details
Date of Birth		:	13th May 1982
Gender		:	Male
Marital Status 	:  	Married
PAN Card		:  	AULPK6187H	



Projects 
IT Technology Senior Consultant – Mar 2018 – Till Date	SAP Labs Pvt Ltd., Bangalore, India SAP 

Roles & Responsibilities

· Work with the SAP Release Engineering team in executing the HANA Migration, Patch Installation and Quarterly Major Installs.
· Learning the build and release platform for SuccessFactire product.
· Implementing Improvements & automations within the SuccessFactor release engineering team activities.

Tools: Jenkins, Chef, Unix Shell Scripting, Atom IDE, JavaScript, ReactJS, Java




DevOps Implementation for SAP Capability –Sep 2017 – Feb 2018		Accenture ServicesPvt Ltd., Bangalore, India

Roles & Responsibilities

· Collaborating with the SAP Basis team in building automated infrastructure provisioning and installation if S4HANA APP and HANA DB servers.
· AWS Design and solutions implementation using Terraform and AWS CL. 
· Creating tasks, assigning it to team members and tracking it using JIRASCM using GIT
· Server configuration management using chef for installing application and database servers
· Build orchestration using Jenkins.
· AWS AMI Creation automation using packer.
· Involvement in the client meeting to align with their requirements and automation expectations.
· Administer Jenkins, analyze automation requirements & configure required Jenkins plugins.
· Researching on new available tools in the market which can be used for automation.
· Developing Automation scripts using shell scripting.
· Leadership connects to update and discuss on the issues, risk and utilization.

Tools: Jenkins, Terraform, Packer, Chef, Unix Shell Scripting, Atom IDE
Achievements: Developed a Java Based program in generating Mainframe file feeds from database.



DevOps Implementation for FirstData Client - Nov 2015 – Aug 2017			Accenture ServicesPvt Ltd., Bangalore, India

Roles & Responsibilities

· Leading, mentoring and guidingthe team members to ensuring proper training and capabilities required for performing the task assignments.
· Collaborating with the Development team for the smooth delivery/release process
· AWS Design and solutions implementation using EC2. 
· Creating tasks, assigning it to team members and tracking it using JIRASCM using GIT
· Server configuration management using puppet for installing and maintaining application servers
· Build automation using Maven and ANT.
· Involvement in the client meeting to align with their requirements and automation expectations.
· Administer Jenkins, analyze automation requirements & configure required Jenkins plugins.
· Researching on new available tools in the market which can be used for automation.
· Continuous Integration and Continuous Delivery using Jenkins pipeline jobs.
· Setting up Containers in Docker.
· Deploying Docker containers using Docker files and Jenkins.
· Developing Automation scripts using Python and shell scripting.
· Leadership connects to update and discuss on the application issues, risk and utilization.

[bookmark: _GoBack]Associate Manager – Dec 2014 – Nov2015	              Accenture India Pvt Ltd., Bangalore, India

Evolve: The First Data corporation is a retail card reconciliation group providing services to banks and retail business groups, Evolve is an application provided by First Data to their clients in managing the customer service and collection activities for their cards. The application is used by the inbound and outbound call centers of the banks and retail business group and is build using Pegaworks which is a rule base tool runs in a client server mode with the server side as Pega App Server and the client as Pega application, the server side application is built using Pega Rules and the client side by JavaScript and HTML code.

Involvement:
· Manage the offshore development and support team (Operations and Delivery)
· Leadership connects to update and discuss on the application issues, risk and utilization.
· Weekly connect with the client to discuss on the project deliverables and issues. 
· Work with the client on a technology migration project - (PegaWorks technology to Java Web).

Tools: Pegaworks, Pega Application Server, Unix Shell Scripting, Java 1.5, Oracle Database 
Achievements: Developed a Java Based program in generating Mainframe file feeds from database.


			
Tech Lead Jan 2012 – Dec 2014				IBM India Pvt Ltd., Bangalore, India

Enterprise Case Management is a project for American Express for handling disputes within American express card holders; the application supports handling disputes on transactions processed through American express networks. The application handles the whole life cycle of processing disputes starting from customer complaints till the closure. The application is used by customer care professionals in facilitating the customers on their disputes.

Involvement:
· Leading and developing an offshore team of 9 members.
· SLA based issue tracking and resolution for application users.
· Supporting and coordinating with the offshore team in delivering their projects.
· Bug fixing, testing and delivered Projects independently.
· Code Review of projects completed by the Team members.
· Interaction with Onshore Team in discussing about the issues and resolution process.
· Providing the project status and conducting meetings with the Management.
· Providing different reports to the management about the project.
· Highlighting and discussing project issues with the client and the management and taking           
Necessary actions.


Tools: Pegaworks, Pega Application Server, Unix Shell Scripting, Java 1.5, IBM DB2 
Achievements: Developed a Java Based tool for SLA tracking and Monitoring Incident request from client, which helped in reducing the SLA breach and resolving issues quickly.


Team Lead May 2010– Jan 2012			Accenture India Pvt Ltd., Bangalore, India

Evolve: The First Data corporation is a retail card reconciliation group providing services to banks and retail business groups, Evolve is an application provided by First Data to their clients in managing the customer service and collection activities for their cards. The application is used by the inbound and outbound call centers of the banks and retail business group. and is build using Pegaworks which is a rule base tool runs in a client server mode with the server side as Pega App Server and the client as Pega application, the server side application is built using Pega Rules and the client side by JavaScript and HTML code.

Involvement:
· Attending the training provided by the client from onshore location.
· Learning and building client and server side knowledge in Pegaworks.
· Operated from the client location and building the client confidence in offshoring the Application.
· Leading and developing an offshore team of 10 members.
· Developing projects for the Existing and newly added client.
· Supporting and coordinating with the offshore team in delivering their projects.
· Bug fixing, testing and delivered Projects independently for different clients.
· Code Review of projects completed by the Team members.
· Regular Interaction with Onshore Team in discussing and managing the work load of the team.
· Providing the project status and conducting meetings with the Accenture Management.
· Providing different reports to the management  about the project.
· Highlighting and discussing project issues with the client and the Accenture management and taking           
· necessary actions.


Tools: Pegaworks, Pega Application Server, Unix Shell Scripting, Java 1.5, Oracle Database 
Achievements: Developed a Java Based program in generating Mainframe file feeds from database.


Senior Software Engineer May 2009– May 2010	Accenture India Pvt Ltd., Bangalore, India

The Metadata Management System (MDMS) is part of the Data warehouse application platform and belongs to the Data warehouse sub domain within the domain Regulatory Risk and Liquidity for Credit Suisse Bank. However some metadata which are planned to be used within the MDMS have sources from other application domains also and are on a more abstract (meta-) level such as the Business Object Model (BOM). The Project aims in providing a front-end for Data warehouse in the Initial phase.

Involvement:

· Understanding the Scope and Functionality of the over all project.
· Analysis of the MDMS System.
· Preparation of User Inter Face and Business Components.
· Developing a Knowledge of RDF N-Triples, XSLT, Oracle 11g, (Oracle Semantic database and SPARQL Queries)
· Developing Knowledge of Handling RDF N-Triples.
· Tuned Business Components for Performance Enhancement.
· Bug fixing & testing the modules and delivered independently.
· Code Review for the modules.
· Develop business communication to aid internal interaction and client interaction.
· Interaction with Onshore Team through Call and Mail Communications.


Tools: Weblogic 10.3 Application Server, EJB3.0, Java1.6, JSF, JMS, Oracle Database using Spatials and Semantic,  Eclipse, TIP 5.0 in Client Specific JAP Environment.

Achievements: Developed a Java Based program with Swing UI for formatting and querying Oracle Semantic Database with SPARQL, As the development environment (local machines) was in Virtual Machine, running queries after opening oracle client was a time consuming process, the tool helped in reducing this time and also helped in formatting large SPARQL (query) quickly.





Associate Consultant March 2007– Nov 2008             Polaris Software Labs Ltd., Hyderabad, India

Transaction Management Layer - Transaction Management Layer Project is a part of Global Infrastructure Conversion Alignment Program Project for Citi Group for processing different types of Messages coming from different Stock Exchange. The project is fully implemented in JMS, Message Driven Beans and EJB’S. Which uses a Customized Frame work called TML Core Frame work. The Project Requirement is to Process 30 Million Messages per day and extendable up to 100 Million by only hardware changes.
Involvement:
· Setting up of client specific Environment in coordinating with the onsite team.
· Collecting Requirements from the client and coordinating with the offshore team.
· Discussing and solving issues in design and Implementation.


Tools: Weblogic9.2 Application Server, Java1.5, JMS, MQ Series, JRules, IBatis, Hibernate with Oracle and Sybase with Eclipse 3.2.

Achievements: Setting up andthe initial work environment, Java based program for saving the average number of messages (moving average) to identify issues with the interfacing systems.
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