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Competent, hardworking & achiever with excellence in end-to-end Machine Learning solutions with focus on accomplishing organizational goals & objectives
	CORE COMPETENCIES
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Natural Language Processing 

Python

Sci-kit Learn(sklearn)

Exploratory Data Analysis

REST API 
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Automation Anywhere



  
	

     

			
	PROFILE SUMMARY
· A competent professional with 2.5 years of experience in IT industry with large focus on Machine Learning, Natural Language Processing using Python 
· Excellent working experience in Python libraries like NumPy, Pandas, Matplotlib, Sci-kit learn(sklearn), SciPy, Seaborn, Keras, NLTK, Statsmodels etc.
· Experience in IDE tools like Jupyter Notebook, Spyder, IDLE.
· Good working experience in Machine learning algorithms like Linear Regression, Logistic Regression, Naïve Bayes, Decision tree & Random forests, SVM and K-means 
· Excellent knowledge on ensemble models like Random Forest, XGBoosting
· Have implemented multiple optimization techniques like Lasso & Ridge regularization, Principal Component Analysis and Hyper Parameter Tuning.
· Strong analytical skills with excellent experience in performing the Exploratory Data Analysis with all the preprocessing techniques like, Data cleaning, Data standardization, visualization, multi collinearity 
· Experience in developing chatbots quickly using DialogueFlow and Azure Bot Service
· Good working experience in RPA Tool of Automation Anywhere 
· Strong capabilities in software testing involving setting up of test environment, creation of test scripts/cases, conducting manual testing, user acceptance testing and bug verifications
· Experience in Test Management Tool using Quality Centre (QC), ALM, collaborative tools like Trello for task tracking etc.
· An innovative & result-oriented professional with strong problem-solving, analytical & negotiation skills





ORGANIZATIONAL EXPERIENCE

May’17 – Present
Working as Machine Learning Engineer in Accenture Services Private Limited, Bangalore 

Jul 2016 – Mar 2017
Worked as ML Engineer & RPA developer in AlgonoX Technologies, Bangalore
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PROJECTS

Organization: Accenture Services Pvt. Ltd.
Period: Feb’18 - Present
Project/Client: PRD AI CoE
Team Size: 11
Role: Machine Learning Engineer

Project Description: ATA (Auto Ticket Assignment) is one of the myWizard platform’s flagship Application Maintenance automation tool which can assign a new ticket automatically to an assignment group and team member based on multiple variables in the incident information. Incidents/Service Requests from ‘Service Now’
Will flow through the Machine Learning model which can infer the ticket information and assign it to individual team members automatically based on the criteria like which team they belong to, availability, time zone etc. It significantly reduces the dependency on Service Desk and improves the ‘Service Level Agreement’ response time. It also other features like SLA breach alerts through Chatbots.

Roles & Responsibilities:

· Performed pre-processing steps like Data cleaning, Data standardization, Feature engineering etc. using libraries Pandas, NumPy
· Performed sound Exploratory Data Analysis on the dataset by using multiple plots
· Analyzed the independent variables relationship by checking multi collinearity, correlation matrix, VIF etc.
· Developed the REST API service to connect to Service Now and get the incident/service requests details
· Involved in model building using various classification algorithms like Naïve Bayes, Random Forest and SVM
· Performed the Hyper parameter tuning and AUC/ROC analysis
· Utilized Sci-kit Learn (Sklearn) library to build the models
· Exposed the model as REST Service using Flask which is invoked from web application which further interfaced with end users
· Output has been sent to Splunk team for the dashboard development
    
     


Organization: Accenture Services Pvt. Ltd.
Period: May’17 - Jan’18
Project/Client: Auto car pricing prediction/Chinese auto gaint
Role: Machine Learning Engineer

Project Description: A major Chinese auto car company wants to step in American market by starting their manufacturing plant there and selling cars to give competition to their US and European competitors. 

They want to identify the factors which are impacting the pricing of cars particularly to know the factors impacting the pricing of cars in the US, since it would be completely different compared to the Chinese market. Below are the two most important factors they want to understand:

1. Which features are significant to predict the car’s price
2. How good these variables describe the car’s price

Create regression model to predict the cars price using the input variables which would be very helpful for the Organization's management to know how the prices differ with the input variables. This would allow the company to change the car’s design, strategy etc. It also helps to understand the pricing dynamics in the other markets.
	
Roles & Responsibilities:

· Responsible for data cleaning activities like finding out misspelt car names, missing values, null values etc.
· Performed pre-processing tasks like dummy variable creation, data standardization, encoding techniques etc.
· Involved in data analysis by using the plotting libraries matplotlib, seaborn.
· Used plots like box plot, histograms, violin plot, scatter plot, pair plot, correlation matrix etc. 
· Analyzed the independent variables relationship by checking multi collinearity, correlation matrix, VIF etc.
· Use the recurrent feature elimination for the dimensionality reduction.
· Implemented the regularization techniques LASSO and RIDGE 
· Utilized Sci-kit Learn (Sklearn) library to build the models
· Exposed the model as REST Service using Flask which is invoked from web application which further interfaced with end users
· Verified the metrics RMSE and accuracy using Decision Tree model.


Organization: AlgonoX Technologies.
Project/Client: Chat bot frame work
Period: Dec’16 - Mar’17
Role: Chatbot Developer

Project Description: Frame work for one stop platform to develop the next generation chat bots. Multiple chat bots for different industries are developed using open source frame works like LUIS, Dialogue flow etc. Also, created the NLP Engine using shallow learning algorithm  

Roles & Responsibilities:

· Involved in understanding the business requirements, preparing the user queries accordingly.
· Train the bot with the prepared user queries by creating intents, identifying the entities.
· Involved in application engineering activities like storing the responses in the NoSQL database and connecting to NLU Engines using python.
· Frequently training the chat bots with the new user queries and responses.
· Involved in developing conversational banking bot and HR bot.
· Used the NLTK library for the Natural Language Processing and Naïve Bayes algorithm for text analytics.
· Collaborated with the UI team in integrating the model with the bot interface.


Organization: AlgonoX Technologies.
Project/Client: BOT Platform
Period: Jul’16 - Nov’16
Role: RPA Developer

               
        Project Description: Capability (Centre of Excellence) team of PRD Industry Group responsible for developing the assets, implementing those in the client environments in the PRD vertical for various clients. As part of the CoE team, implemented the RPA solutions for various clients on SAP based applications for many use cases such as SAP Self-Healing usecases, creating/deleting user roles, invoices rejection/deletion workflow, creation of Purchase Orders etc.
        Roles & Responsibilities:
· Design and develop solutions utilizing Automation Anywhere
· Preparing Impact Analysis by analyzing the existing system for automation development
· Preparing the design document about the automation process
· Developed the automation blueprint for SAP based application for Self-Healing capabilities, Process chain jobs execution, resource onboarding etc.
· Creating and conducting demos to internal teams and to project teams on RPA
· Develop the object and workflow for client requirement
· Analyzing the problems and implement the processes to improve
· Involved in unit testing and Bug Fixes



IT SKILLS

Operating Systems: Windows 7/10, UNIX
RDBMS: MongoDB, MySQL 
Machine Learning Skills: Numpy, Pandas, Matplotlib, Seaborn, Sci-Kit Learn(SKLearn), Stats models, ML algorithms
Programming Languages: Python, Node JS, C
Project Management Tools: Service Now, Trello
RPA Tools: Automation Anywhere.

ACADEMIC DETAILS

2016	Bachelor of Technology Degree from Jawaharlal Nehru Technological University, Hyderabad
PERSONAL DETAILS

Languages Known: English, Hindi, Telugu and Tamil
Marital Status: Single  



