Chethan B S
Email ID : chethan.3111@gmail.com              
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Professional summary:

· 3 years of experience as Data Scientist. 

Education

V.T.U, Karnataka
B.E in Electronics and Communication (2014 passed out).


Key Skillsets:

•Python   • SQL   •R 	•SAS    • Tableau • Excel   •Problem solving ability    •Leadership ability •Communication   •Client Interaction    •ERP      • Administrative Skill   • MS Office • Reports generation in excel 







Professional experience:  
	
	Company
	Role
	Tenure
	Location

	Local Cube Commerce Pvt Ltd
	 Analytics
	Nov 2014– Dec 2015
	Bangalore



Detailed Work history:

	Company
	Local Cube Commerce Pvt Ltd, Bangalore

	Industry/Services
	E-Commerce

	Designation
	Analytics

	Tenure
	November 2014 to December 2015

	Types of projects
	Team Managing, Interacting with clients like E.g.: Shopclues, Overkart, Berge, infocus, Ezetap, Mobikwik, Facebook, Citrus, Payworld ,  IVR,  Planning, Analysis and Planning on Sales, Promotion Planning.

	
Role summary:

● Local cube company theme is to develop 2tier,3tier cities in rural, to deliver 22 category of products, according to survey 20% of customers are eligible to buy premium products since not access to products and lack of logistics service, we create franchisee to deliver products  to cut down 3rd party courier.

● To document the business process by identifying the requirements.
● Preparing excellent documentation on business requirements.
● Handling various activities of the project like information gathering, analysing the information gathered, documenting the functional or business requirements.
● To make the Test plan for the testing team.
● To do the User acceptance testing in the final project.
● Build business partnerships by developing strong relationships with both internal and external partners, formally   and informally through collaboration and communication.
● Develop training and support materials for customer and cross-functional education on processes. 
● Support performance management of the vendor(s) supporting / executing the process area.
● Work closely with escalation managers to drive process improvement and optimization to reduce escalation.



Professional experience:
	
	Company
	Role
	Tenure
	Location

	CSSCORP Pvt Ltd.
	          Data Scientist
	July 2016 – present
	Bangalore



Detailed Work history:

	Company
	Local Cube Commerce Pvt Ltd, Bangalore

	Industry/Services
	IT Service & Tech Support Solutions

	Designation
	[bookmark: _GoBack]Data Scientist

	Tenure
	July 2016 to Present

	Types of projects
	Aruba, Paloalto, Social media Analytics (Apple, Seagate, Mary Kay, Norton, Avast)

	
Role summary:

● Having been well versed with Natural Language Processing, Machine Learning I leveraged this skill to do text mining and sentiment analysis on tech support tickets from Aruba and used these derived variables to build case closure prediction model which in turn helped team leads to take action on priority basis
● Deployed a live Tableau Dashboard which takes input from the model and gives business heads an exploratory view of the current prediction scenario
● Developed a case volume prediction model on call logs data for Paloalto which in turn equipped team with the number resources required to deploy for handling case volumes 
●Implemented correlation analysis to define which are the factors that contribute most significantly to the increasing service time of the Paloalto cases
● Collected data from various social media platforms for clients like Apple, Seagate and did sentiment analysis on their product reviews and gave them a dashboard which shows product review at region level 


	


Soft skills:
•Ability to identify and solve ambiguous problems		•Analytical skills
•Ability to manage conflicts					•Ability to work with different levels
•Interpersonal skills						•Ability to work independently & with team
•Ability to work under pressure				• Organized
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