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[bookmark: _gjdgxs]Hyderabad, India, svs.deepak9@gmail.com, (+91) 9493608605 
I have experience using stats and machine-learning to find useful insights in data. I also have experience presenting those insights with dashboards and automated reports.
RECENT WORK EXPERIENCE
[bookmark: _GoBack]Senior Systems Engineer: Infosys (McCamish)	Jan 2016-Sep 2018
Design and build production-ready machine-learning models and feature extraction systems using Infosys’s proprietary data assets for various Life Insurance clients.
Systems Engineer: Infosys (McCamish)	June 2014-Dec 2015
Designed and built statistical and machine-learning models and feature extraction systems. Used models and dashboards to solve business problems related to several Life Insurance clients, and communicated these solutions to executive stakeholders. 
DATA SCIENCE EXPERIENCE
Product Recommendation Model	
Built a model using CHAID to predict the most suitable Insurance Product for a prospect when details about Prospect are given as input. Developed Descriptive Dashboards and derived key insights based on current purchasing patterns in Industry which helped Insurance Carriers to increase their new business revenue by 46%
Lapse Model
Built a model using COXPH (Survivability Analysis) to predict the survivability of a Life Insurance Policy. Developed descriptive dashboards and derived insights into the reasons and influencing factors for Policy lapsing which helped Insurance carriers to retain 60% of otherwise lapsed policies 
Up-Sell/Cross-Sell Model
Built a model using Random Forest to identify consumer base for a potential Up-Sell or Cross-Sell of Life Insurance products which helped carriers to significantly increase their Up-Sell revenue.
Customer Lifetime Value
Calculated Lifetime Value for the consumers and segmented them into clusters using K-Means clustering, which helped various departments in carriers to optimally utilize their resources
Agent Performance Analysis
Used Hierarchal Clustering to segment agents based on several derived KPIs to analyze their performance and suggest actions for each identified cluster   
TECHNICAL SKILLS
Machine Learning: classification, regression, clustering, feature engineering
Statistical Methods: time series, regression models, hypothesis testing and confidence intervals, principal component analysis and dimensionality reduction
Software and Programming Languages: Python (scikit-learn, numpy, scipy), R, Java, Hadoop (Hive, Spark), Tableau, Linux, SQL, Oracle, Microsoft Excel
EDUCATION
GITAM University	July 2010-April 2014
Bachelor of Technology (Computer Science)
ACHIVEMENTS AND AWARDS
I-Star Award (2015-2016): Awarded for a stellar performance and critical contribution in achieving organization goals 	
Extra Miler Award (Multiple): For the solidarity which helped me stand out among other associates
Rising Star Award (2014): For joining as a Fresher and picking up very well in handling Analytics deliverables




