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 (
CAREER OVERVIEW
)

· Currently 5 years of experience in analytics domain and 8 years Total experience.


· Data enabled” and “data driven”. These are the latest buzzwords adopted by the purveyors of data analytics products and modern management. I want to establish myself in an Analytics field to make business decisions out of it as its difficult to make sense of data unless there is a broader understanding of the data by qualitative information and statistical knowledge.

· Key areas of work experience encompass converting business problem into analytical case, and structured problem solving.

· Key strengths include creating actionable stories from the data, to turn data into a strategic asset, foresight and anticipation, effective communication, connecting dots in business process and people management skills.
 (
PROFESSIONAL EXPERIENCE
)
 (
 
JC Penney Bangalore
 
Analyst Data
 Science & Engineering                                                      
                                                                          
May 2017 – Present
)

· As part of JC Penney – US based apparel and home furnishing retailer I work globally with tech team in Plano US to support Omni-channel strategy business by providing data driven analytical insights for decision making to support Customer Experience, inventory level, consumer demand, sales etc. that are crucial for business.

· Using Machine Learning, Natural Language Processing and Statistical test to improve 
               JC Penney search relevancy. 
Recommended search algorithm based on trending versus seasonal queries. Create a scoring methodology based on statistical test to identify upward trending queries in recent days.
 Identify recent and seasonal trending queries which can be displayed to customer for navigation or used in model for ranking the suggestion.
· Identify the suitable statistical technique for building trending query model.
· Classify seasonally searched queries from other regularly searched queries. 
· Develop the Linear transformation model in python. Assign score and rank for each query.
· NLP to clean the data for seasonal calendar for 5 years which captures important yearly events in context of US retail that are also part of company marketing calendar.
· FB prophet algorithm to forecast demand and sales during Black Friday and Thanksgiving week.

· Skills
[bookmark: _GoBack]

· R –Statistical Programming Language (For performing exploratory data analysis, data visualization, statistical and Machine Learning Algorithms)
· Python- Productionisation of Machine Learning algorithms in Big Data Framework/ Amazon Cloud workstation.
· SQL (Data Manipulation)
· Microsoft Excel: Summary level statistics reports.
· Datameer: To support Big data environment & Data lake.
· Amazon Redshift and AWS for deployment of Machine Learning algorithms in Data Science Workstation
· Tableau: For Data Visualization and storytelling in a disciplined way.
· Establishing database connection with R studio.
· Agile Methodology- Scrum Board
· Manual Testing-Smoke, Regression Testing and Jira (Bug Tracking Tool)
· SQL Server.


· Top Skills: Business Analytics, Predictive Modeling, Segmentation, Data Mining, Customer Insights, Feature Engineering, Social Media marketing, Logistic Regression, decision Trees, CART, Statistics, Propensity Modeling, Prescriptive Analytics, Forecasting, Neural Network.


 (
Subex
 Bangalore
Senior Data Analyst                                                                                                                                   
Feb 2016 – April 2017 
)


         
	
	
	Key responsibilities
	
	



Provide actionable business insights from data in a form of Storyboards using statistics and machine learning algorithm, spanning the Telecom Industry. Primary responsibilities in this role include:

· Exploratory Data Analysis, Statistical Analysis using Hypothesis, Multiple Linear Regression, Logistic Regression, Customer Segmentation, Machine Learning Techniques like Decision Trees, Random Forest etc., data mining etc.

· Execution of Big Data Analytics project /POC’s using R, Hive and Hadoop platform.
· Providing advance customer analytics solutions across Telecom.
· Built Product Purchase Propensity models for Telco.

 (
ValueLabs
 Hyderabad                                                                                                                  
               
 June 2014 – Jan 2016
Senior Executive Analytics
                                                                                                                               Feb 2016 – Presently Working
)





· Fraud Analytics(Project): Telecom domain, predict subscription defaulter. Prepared descriptive Statistical reports, Inferential Analysis, Data Visualization-Heat map by Country, states –Default Accounts.
Logistic Regression and CART Model: Comparison of both the models, using confusion matrix generate actionable business insights.
· Store Segmentation: Performed stores segmentation based on available internal data and external data using census information to performed detailed trend analyses for each cluster and their comparison by common attributes using demographics, psychographic and other information. Company cannot develop strategies that appeal to all buyers in all stores as customers have different characteristics, which reflect in their buying patterns. Objective is to group together stores which have similar customer base and then target by differentiated marketing & merchandising tactical strategies. 
· Campaign Management (Airlines Customers): Using RFM analysis, find the customers who are frequent flyers. To provide customized promotional offers based on RFM score.  







QA Infotech (Noida)

Senior Software Engineer                                                            Oct 2010 – May 2014

Key responsibilities
 My primary responsibility as a Senior Software Engineer included:

· Testing Consultant-Ecommerce domain. Functional, Integration, smoke and regression testing of Web Applications
· Assisting onsite team in US for requirement gathering, use case applicable in testing scenarios for black box testing.
· Testing of E-learning applications using various LMS’s like D2L, Moodle for a US client so that they can sell their learning content in a much wider market. 


Extra-Curricular Activities / Awards




· Organizer College Fest Genero-2009
· Gold Medalist Inter School Swimming fest.
· Participated and won various awards in City Montessori School-COFAS, Celesta and Eureka events.
· Awards in Republic day parade at Lucknow for CMS tableau based on Article 51-C of Indian constitution.
· Participated and won various awards in world parliament organized at CMS Aliganj branch.
· Current Affairs, Indian Politics.
· Sports: Lawn Tennis, Cricket.
· Volunteering and active member of Hyderabad Bicycle Club &Cycling India, to promote cycle as mode of transport.

PERSONAL DOSSIER


· Date of Birth: 9th October 1985
· Sex: Male
· Marital Status: Married
· Nationality: Indian
· Passport No.: J3851005
· Current Address: Bangalore (Karnataka India)














