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CAREER OBJECTIVE	

To secure a leadership position leveraging strong technical background and team leadership skills while utilizing over 14 years of progressive experience and be able to contribute to the continued growth and success of the organization.

PROFILE SUMMARY

· 14+ years of experience working in the IT industry across the globe
· Experience in establishing Advanced analytics, BI and Machine learning practices
· Experience in designing solutions on Google cloud platform. Designed and implemented a real time analytics platform on Google cloud platform
· Have worked extensively in software development, integration and configuration projects in the role of Developer, Group Leader and Project manager
· Experience in implementation of machine learning models from design phase to production phase
· Ownership of Designing modules, Integration with third party and Product implementation.
· Technical knowledge and experience in C++, Python, Java and Machine learning
· Certification in PRINCE2 (Projects in a Controlled Environment) Foundation and Practitioner. 
· Australian Work Permit valid till April-2019.

JOB SUMMARY

	Organization name
	Duration
	Designation

	Sears IT and Management Services India Pvt. Ltd., India
	Dec 2015 – Till Date
	Group Manager (Advance analytics and Machine learning)

	Amdocs Development Center India Ltd., India
	Dec 2013 – Dec 2015
	Group Leader

	Amdocs Australia (Directory Technology Pty. Ltd.), Australia
	Nov 2009 – Nov 2013
	Group Leader / System Analyst

	Amdocs Development Center India Ltd., India
	Jan 2005 – Oct 2009
	Senior Subject Matter Expert

	Scicom Infotech India Ltd.(Wipro Ltd.), India
	Dec 2003 – Dec 2004
	Assistant Systems Executive



KEY TECHNICAL SKILLS

· Programming languages		: Java, Python and C/C++
· Technologies			: Web services, JSON and XML
· Frameworks			: SOA, MVC, Spring and Hibernate
· Tools/Toolkits                            : Scikit – learn, TensorFlow and PyTorch
· IDE                                              : Eclipse, Jupyter and IntelliJ
· Build technologies		: ANT, Maven 2
· Configuration and CI tool	: Visual Source Safe and Jenkins
· Databases			            : Oracle, MongoDB and MySQL
· Cloud technologies		: Google cloud platform – Big Query, Big Table, Cloud SQL, Datastore, CDN, IAM, Firewall, 
Compute/Container engine, App engine, Load balancer, Clustering, DataProc, Data Flow, Data studio, Apache Airflow and Cloud Pub/Sub.
· Big Data 			            : Hadoop, Storm, Flume, Kafka, Morphline, Solr, Impala, Hue and Hive.

KEY ANALYTICAL/MANAGERIAL SKILLS

· Project Management Tools	   : MS Project Plan, JIRA, Agilefant and Project-Open
· Requirements Analysis/	               : UML/MS Visio
Design  
· Database Design		                : E-R diagrams
· Domain expertise		   : Retail and Telecom
· Software methodologies		   : Agile and Waterfall

PROJECTS UNDERTAKEN

Group Manager (Dec 2015 – Till date)
Sears IT and Management Services India Pvt. Ltd., Pune-India 

· Leading the machine learning and data science team – Created and lead the machine learning team of 14 data scientists, from India. Provided the technical leadership to the team. Some of the major work done includes propensity models to predict customer purchase behavior, Sentiment analysis of the customer chat interactions and survey, analyzing the reasons of customer contact via topic modelling, Store analytics, Attrition model, Recommendation engine and customer emotion model.

· Leading the development of real time analytics application to Google cloud platform - Worked as the application and data architect for the real time analytics project and provided training/technical leadership to the team. Created the data model and implementation strategy for migrating the data from legacy database to Google cloud platform.

· Leading the migration of data warehouse in Teradata to Big Query in Google cloud platform -  Worked as senor architect and project manager for data migration project. Developed the data migration strategy and created data pipeline for data lake, data ware house and data mart.

· Leading application support automation project - Managed the application production support team and implemented complete automation of production support activities. Helped the organization in reducing the ongoing production support cost by 40%.

· Leading the open source tool implementation team - I created a team to analyse business/process workflows of different projects and implement open source tools to help improve efficiency and reduce ongoing project cost. Some of the major work done includes migrating project KPIs and other metric report from Tableau to open source dashboard, Automation of regular maintenance activities using Stackdriver (on Google cloud) and Automation of BI reports.

· Leading the development of real time sales and promotion KPI dashboard - Acted as an architect in developing the end to end real time data flow pipeline and created a BI dashboard for real time reports for the higher management.

[bookmark: _GoBack]Group Leader (Nov 2013 – Dec 2015)
Amdocs Development Center India Ltd., Pune, India
· Leading the software development team for delivering software enhancements in different functional domains like Ordering, Publishing, Finance, Sales and Commission.
· Identifying, investigating, and analyzing business requirements and practices. Developing feasibility assessment and solution design documents. 
· Taking responsibility for deploying functional solutions, such as assisting in the creation of testing document, providing support for the user acceptance testing and updating functional specifications document.
· Acting as a central reference and information source, providing guidance and assistance in the system project decision making process.
· Collaborating between the onshore and offshore teams on various projects.
· Creating and maintaining the project plan
· Taking ownership of system issues and leading process/system improvement initiatives and data clean-up activities.
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Group Leader (Nov 2009 – Nov 2013)
Amdocs Australia (Directory Technology Pty. Ltd.), Melbourne-Australia

· Leading the software development team for delivering software enhancements in different functional domains like Ordering, Finance, Publishing and Commission.
· Identifying, investigating, and analyzing business requirements and practices. Developing feasibility assessment and solution design documents. 
· Taking responsibility for deploying functional solutions, such as assisting in the creation of testing document, providing support for the user acceptance testing and updating functional specifications document.
· Acting as a central reference and information source, providing guidance and assistance in the system project decision making process.
· Collaborating between the onshore and offshore teams on various projects.
· Creating and maintaining the project plan
· Taking ownership of system issues and leading process/system improvement initiatives and data clean-up activities.


Senior Subject Matter Expert (Jan 2005 – Nov 2009)
Amdocs Development Center India Ltd., India

· Identifying, investigating, and analyzing business requirements and practices. Developing feasibility assessment and solution design documents. 
· Acting as a central reference and information source, providing guidance and assistance in the system project decision making process.
· Taking ownership of system issues and leading process/system improvement initiatives.

Assistant Systems Executive (Dec 2003 – Dec 2004)
Scicom Infotech India Ltd., India

· Analyzing the new business requirements to developed functional solution and technical solution design document.
· Developing application enhancements and performing the unit testing/sub-system testing
· Supporting the system testing and user acceptance testing teams.



KEY STRENGTHS

· Strong analytical skills. Able to apply technical and analytical skills in design, development and problem solving.
· Highly evolved interpersonal and communication skills. Effectively communicate within team and with client.
· Strong leadership and presentation skills. Have been able to motivate the team, contribute to both technical and managerial tasks and make decisions as required.
· Focused on internal and external customer’s needs. Apply skills in continuous improvement throughout software development lifecycle. 
· Knowledge of project management methods.

EDUCATION

	Course
	Institute
	Percentage
	Year of Passing

	B.Tech.
(Information Technology)
	Amity School of Engineering and Technology (Guru Gobind Singh Indraprastha university), Delhi, India

	74
	2003

	Senior Secondary School
	Ahlcon Public School, Delhi, India

	76
	1999

	Higher Secondary
	Montfort Senior Secondary School, Delhi, India
	79
	1997



PERSONAL DETAILS

Name              : Gaurav Jain
Date of Birth   : 30th May 1981
PAN No          : AFQPJ6346D
Marital Status   : Married
Address            : C - 503, Nancy Tower, Wanowrie, 411040, Pune
Contact No      : +91 – 8550 9900 92 



5
image1.png




