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· Apply Analytical, Problem solving and Technical Skills to achieve Business goals.
Professional Summary:  

· 11 years of total work experience in all areas of project execution including planning, business analysis, requirements gathering, design, development, testing and SLA based production support and maintenance of banking software systems spread across multiple platforms.
· Strong Experience in AML (Anti Money Laundering) Solutions.
· Advance Degree in Data science and Analytics from Indian Institute of Management, Calcutta.

· Adeptness in Analytics using Traditional and Advanced Statistical applications in in Banking, 

Supply Chain, Insurance, Retail industries.

· Proficient in building Machine Learning and Statistical Algorithms in various data types and 

Structures: structured and unstructured data, static data, extensive experience in integrating data, profiling, 
and servicing statistical and machine learning models on massive datasets.

· Good Exposure to machine learning, and statistical analysis methods such as clustering, 

Linear / Logistic regression, Decision trees, Random forest, Classification, collaborative filtering, Association rules, time-series analysis, advanced regression methods and hypothesis testing experience and working with large datasets and problems.

· Beginner with Big Data technologies like HP Vertica, Hadoop, Hive, Pig, Sqoop, Oozie, Hue and HBase.
· Worked extensively with C, C++, UNIX, Pro *C/C++, ASP.NET, CORE JAVA, Python, Shell Script.
· Good understanding on OOPs concepts, Data structures.
· Strong Experience in Oracle PL/SQL Programming and DB2 Development, Mongo DB
· Good experience in Database design, Data Modelling Data analysis, Performance tuning, monitoring and application support on UNIX.
· Thorough Understanding of Software Development Life Cycle (SDLC), involved in various phases like Requirements, Analysis/Design, Development and Testing.
· Knowledge in RBC Agile Methodologies. 
· Implemented Anti-Money Laundering & Enterprise Fraud Detection solutions for Royal Bank of Canada (the largest bank in Canada which has a CAD 100+ million account with iGATE).

· Implemented Anti-Money laundering solutions (TCS Bancs Compliance) for Punjab national Bank, Bank of China, CIMB Malaysia. 

· Worked at client (RBC) location Toronto, Canada for more than 2 Years. 
· Proven ability in managing geographically distributed teams in offshore & onsite models and across multiple projects simultaneously

· Having very good experience in managing Production Support for all levels includes Incident Management, Problem Management, Change Management and Service.

· Achieved overall SLA of greater than 99%, by resolving the Incidents quickly with global solutions center, maintain the On call tech guides, keep enhance the support process, get all the required team in place on time.

· Excellent debugging, problem solving skills.
Clients Worked:
                       RBC – Toronto, CANADA

                       CITIBANK - USA
                       Punjab National Bank - India

                       CIMB   -   Malaysia. 

                       SEI Investments    -    USA

                       Equifax Inc. based at Atlanta -  Georgia, USA 

Onsite Experience:
· Worked with Royal Bank of Canada, Toronto. (more than 2 years) 
Experience Summary:
· Currently working as “AVP” at “Vishist Business Solutions Pvt Ltd, Hyderabad”, Aug-2015 to till date.

· Worked as “Technical Lead” at “iGATE Global Solution Ltd, Bangalore”, Nov-2010 to Aug 2015.
· Worked as Associate Consultant at Polaris Software Lab Ltd from November 2009 to Nov-2010, Hyderabad.

· Worked as Asst. Systems Engineer at Tata Consultancy Services from March 2007 to November 2009, Bangalore

Technical Proficiency:
	Operating Systems
	UNIX –Sun Solaris, IBM AIX, HP UX, Windows XP

	Languages
	C, C++, Pro*C/C++, Core Java, JCL, PL/SQL, Python, R, Scala

	Traditional/Advanced Analytic Methods
	Regression (Linear, Logistic, Stepwise), BAM Array (Bayesian Annona), Decision Trees, Random Forests, 

K-Means Clustering, Hierarchal Clustering, 

K-Nearest Neighbours, Association Rule Mining (Market Basket Analysis), Time Series, Machine Learning Algorithms, Predictive Modeling, Statistical Modelling, CRISP-DM Model, Retail Analytics

	Scripting Skills
	Shell and Perl scripting, make utility

	Big Data
	HP Vertica, Hadoop, Pig, Hive, Sqoop, HBase, Oozie, Hue

	Tools
	Squirrel, MKS, Eclipse, RAD 8, WAS 6.1, WAS 8.0, SOAP/XML, DB2 Control Centre, HP Quality Centre 11, Hp SeviceManager, Jasper, SQL Developer, Reports, iReports, Eclipse, Fortify3.8, Activiti Workflow tool, Squirrel, PL SQL Developer, Visual Studio 2014, Microsoft TFS, R-Studio

	Debugging Tools
	gdb, dbx

	Middleware
	Apache 2.2.3, XSLT, XML, XSD, REST API, Clarify-CRM




Education:
	Degree and Date
	Institution
	Aggregate (%)

	Advance Degree in Data science ,2017-2018
	Indian Institute of Management, Calcutta
	Good

	MCA, 2006
	J.N.T University 
	80

	B.SC (M.P. Cs) 2002
	S.V. University, Tirupati
	74.5


 CERTIFICATIONS:

· Oracle9i: Program with PL/SQL: OCP: 1Z0-147

· Oracle Certification: Introduction to Oracle9i SQL: OCP: 1Z0-007
· RBC AML Certified Associate.

· IGATE Estimation Certified Associate for IT Delivery.

· Deep Learning by Nvidia.

· Big Data Foundations - Level 1 

· Data Science Foundations - Level 1

	
	Project
	:
	Talent Zing 

	
	Description:
	
	Talent Zing, a subsidiary of Vishist Business Solutions is truly a state-of-the-art Next Generation web portal. It was formed with the belief that clients and candidates deserve more than what traditional Job Market offers.

This is a revolutionary attempt with tasks automation and usage of artificial intelligence techniques in supporting recruiters/employers and job seekers with extended referral module, a unique one stop solution for Job Seekers, Recruiters, Employers, Employee(Referral), Fresher’s, Online Trainers and Training Institutes.

	
	Client
	:
	Vishist Business Solutions Pvt. Ltd, Hyderabad.

	
	Role
	:
	AVP

	
	Duration
	:
	Aug 15 – till date

	
	Technology
	:
	Python, R, SQL, MongoDB, Machine Learning, Data Modelling, Elasticsearch, Regression, PCA, SVMs, Neural Networks, Asp.Net, C#, Web API, jQuery, Core Java, SQL, UNIX Shell scripting, JCL, PL/SQL, Oracle 10g, 

	
	
	
	

	
	Responsibilities
	:
	· Designed and Developed the various solutions for Talent Zing.
· Addressed negative feedback behavior for over 80% of job seekers by identifying the negative aspects in the job such as unwanted location, experience range, salary range, skillsets and specific job requirements. The project increased the job relevance index by 10%.

· Achieved 25% improvement in search relevance by introducing state of the art search personalization in candidate search system. Further, the project resulted in an increase of the number of resume downloaded per day thereby increasing monetization for Talent Zing by 10%. 

· The key technologies involved are Elasticsearch, MongoDB and R which provides strong analytics capability and scalability.

· Improved job seeker’s relevance scoring metric by 20% based on their applies to the recommended jobs using advanced machine learning algorithms.

· Developed content and search based similar CV suggestor for latest and low viewed CVs. This approach increased the coverage of similar CVS by 20% thereby increasing the number of CV views per day.

· Implemented CTC imputation data quality project where 10% of job seekers who mentioned their CTC as zero are replace with predicted CTC. This reduced spam mail and increased relevance in applies and search.

· Introduced 2000+ new upcoming skills and titles in the database and developed their associations with existing skills and titles using data mining and association rule mining systems.
· Involved in various project management activities like project effort estimation, project test planning, scheduling, tracking, work allocation, resource management, risk management, project & people transition and customer relationship management.
· Experience in handling cross functional teams to the size of 20 including their performance reviews
· Conducting POC’s for the automation with the new technologies.
· Created Technical Specs, HLD & LLD, Coding & code reviews, Unit test planning & execution, supporting Integration system testing and UAT.
· Conducting reviews of project test deliverables and provide feedback.

· Creating implementation plan for production deployment.

· Helping Project team with Implementation plan, review of instruction, change management process, Creation of infrastructure and application change records and emergency activities.

· Involved in all production support issues, assisting Incident management team with Severity tickets and resolutions, prepared PRP for all issues which came across production.

· Bug fixing.



	
	
	
	

	
	Project
	:
	Anti Money Laundering solution – Detica Case Management

	
	Description:
	
	The objective of the project was to integrate existing Anti Money Laundering application with Detica Case management to enable the organization to identify the true risk at client level. Current home-grown application used by the firm was completely transaction centric and lot of manual processes and end user computing tools were involved in investigation process therefore data required to manage the incidents from client perspective were fragmented across AML solution components, workflows and end user computing tools.AML detection system was designed as a strategic solution but was not sustainable to meet future evolving risk needs.

	
	Client
	:
	RBC CANADA

	
	Solution Environment
	:
	IBM AIX 5.3, DB2 V 9.5, Oracle10g

	
	Role
	:
	Team Lead 

	
	Duration
	:
	Nov 13 – Aug 2015

	
	Technology
	:
	C, C++, Java/J2EE, PRO *C, SQL, PL/SQL UNIX Shell scripting

	
	Responsibilities
	:
	· Designed and developed the solution for Data Profiling on AML source database.
· Writing SQL, Shell scripts and Stored procedures

· Understanding RBC’s requirements from business users, gap analysis, Impact analysis and functional requirements testing
· Designed and developed the Data Purging and Data Retention Solutions for Detica AML.

· Lead the Team of 10 people.
· Creation of database objects: tables, constraints, packages, stored procedures, functions, cursors, triggers.
· Data Migration from AML to Detica (Norkom Casemangement) 

· Planning Implementation strategies for major implementations involving multiple teams and business critical applications

· Responsible for impact analysis of any new projects in AML on the detection monitoring system

· Created Technical Specs, HLD & LLD, Coding & code reviews, Unit test planning & execution, supporting Integration system testing and UAT.

· Quality related activities like preparation of Metrics, updating quality documents and participation in Internal Audit.
· Online/On call/Onsite support for Production deployment activities.

· Helping Project team with Implementation plan, review of instruction, change management process, Creation of application change records and emergency activities.

· Resolving production issues for the smooth flow of business.

· Support for all phases.




	
	Project
	:
	IAM Project

	
	Description:
	
	Owner / Steward Assignments for Applications (DOSA)

Owner / Steward Assignments for Groups (GOSA)

As part of managing operational and regulatory risk at RBC, all people managers are responsible for ensuring each of his / her employees only has access to systems necessary for current mandated responsibilities. To assist people managers in meeting this requirement, Information Security Services has implemented an online access reporting tool, Enterprise Access Reporting (EAR), to enable people managers to review access held by each of his / her employees or contractors. 

EAR provides people managers and his / her delegates with instructions for fulfilling their responsibilities for reviewing employees’ access to information for access that is stored within the EAR system. 

Any access to RBC information and systems that is not tracked in the EAR system must be reviewed using other processes as defined by your business. 

Annual access review

Access review delegate

Human resource change event (Staff movement) 

Human resource change event (Termination)

	
	Client
	:
	RBC CANADA

	
	Solution Environment
	:
	IBM AIX 5.3, DB2 V 9.5, WAS 8.0, RAD8

	
	Role
	:
	Technical Lead

	
	Duration
	:
	May 12 – Nov 13

	
	Technology
	:
	C++, Core Java, J2EE, Springs, Hibernate, UNIX Shell scripting, JCL, PL/SQL

	
	Responsibilities
	:
	· Enhancement of C++, Java and XSL’s as per the business requirement.

· Writing SQL, shell scripts and stored procedures.

· Created Technical Specs, HLD & LLD, Coding & code reviews, Unit test planning & execution, supporting Integration system testing and UAT.
· Creating implementation plan for production deployment.
· Responsible for EAR, GOSA and DOSA module deliverables
· Co-ordination with other support team (infrastructure, services and other project teams) for application and infra feeds and load into the system and check the format. Which include enhancement of the code.

· Guiding the application teams on the data flow and understanding the requirement

· Assisting UAT and OAT testing by creating mainframe JCL jobs for FTP of files on UNIX and windows servers, de bugging the code, resolving access and helping QA team to process the files using UNIX and mainframe JCL.
· Helping Project team with Implementation plan, review of instruction, change management process, Creation of infrastructure and application change records and emergency activities.

· Online/On call/Onsite support for Production deployment activities.
· Key responsibility is to identify requirements and requirement analysis, create business case justifications, and propose appropriate enterprise in archer solutions. Involved in GRC process Workflow design and implementation, Solution Configuration, integration – Data feed, Web API, REST API, Data flow design & Data Migration, Complex calculations, Testing and Management Reporting/dashboards, relational database, creating Data Dictionary.
· Involved in all production support issues, assisting Incident management team with Severity tickets and resolutions, prepared PRP for all issues which came across production.

· Bug fixing.




	
	Project
	:
	TRIMS –iSME (TRADE RECORD INFORMATION MANAGEMENT SYSTEM) 

	
	Description:
	
	TRIMS is a comprehensive Global Trade Finance Division (GTFD) system that Processes transactions from initial registration to final liquidation for all GTFD products. TRIMS is designed to provide end-to-end Trade processing support on a single global System platform.

ISME project is a part of the existing trading and financing product called “TRIMS”. All the small & medium group of customers needs to input their trading related transactions through this additional iSME project. I was working on the back end of this project which supports C++ & Pro *C on the HP-UX environment. 

	
	Client
	:
	CITI BANK

	
	Solution Environment
	:
	HP-Unix, Oracle 10g, make utility, gdb, dbx

	
	Role
	:
	Sr Developer 

	
	Duration
	:
	Nov 09 – Nov 10 

	
	Technology
	:
	C, PRO*C, C++, SQL, PL/SQL.

	
	Responsibilities
	:
	· Worked with Requirements team for Gathering the requirements and discussing the Design.
· Development of PL/SQL Stored procedures, Functions, Packages and UNIX Shell scripts.

· Release management, planning the release contents with customer, Managing the check-ins, builds and creating release control note and Back out Plans.

· Modified and rewritten the existing procedures and packages to enhance the performance and Support for SIT, UAT and Production Implementation. 

· Analysis of CRs (Change Request) those are raised from UAT & Production.

· Involved in the coding part for various modules according to the design.
· Involved in UT and IUT testing before delivering to SIT.

· Fixing the bugs reported by Clients within time constraint.

· Written Feed files to downstream systems.




	
	Project
	:
	TCS Bancs Compliance 

	
	Description:
	
	Tata Consultancy Service’s "BaNCS Compliance" an Anti Money Laundering (AML) solution. It helps in tracing the flow and the origin of money, to curb the terrorist financing and money laundering activities. It provides the institutions the power to establish AML process by providing features like watch list scanning, "Know Your Customer" details, link analysis, and transaction monitoring, case & alert management and reporting

	
	Client
	:
	Punjab National Bank, CIMB, BOC

	
	Solution Environment
	:
	IBM AIX 5.3, DB2 V 8, Apache 2.2.3, SUN SOLARIS, ORACLE

	
	Role
	:
	Developer 

	
	Duration
	:
	Aug 07- Feb 09

	
	Technology
	:
	C++, Pro *C/C++, Jasper Assistant, PL/SQL, Shell Scripting

	
	Responsibilities
	:
	· Oracle to DB2 porting of the application code.

· Writing Stored Procedure, cursors and Packages in DB2 (SQL PL)

· Unit testing and Integration testing of the ported code.

· Bug fixes enhancements and customization of application code.

· Deployment and environment setup at the client location. 

· Live support for UAT.

· Live support for integrating BaNCS Compliance with Infosys Finacle.

· Client interaction for setting up interfaces for the product.

· Developed MIS, CTR, STR Reports

· Performed product Bench marking at IBM Labs, Bangalore. 




Highlights:

  Performed the Product Performance benchmarking on the deployment landscape of choice of PNB India. The main activities done were

1. Environment setup 

2. DB creation and optimization

3. SQL Query tuning

4. Involved in Rational test performance for concurrent users

This activity was done in IBM software labs to validate the application performance aspects on the IBM platform and its scalability aspects.
CERTIFICATIONS

· Oracle9i: Program with PL/SQL: OCP: 1Z0-147

· Oracle Certification: Introduction to Oracle9i SQL: OCP: 1Z0-007
· RBC AML Certified Associate.

· IGATE Estimation Certified Associate for IT Delivery.
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