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1. Strong expertise and nurtured in using Machine Learning, Statistical Modelling, Data Mining, Natural Language Processing and Data Visualization using Tableau, R, Python

PROFESSIONAL SUMMARY
· Expert knowledge in breath of machine learning algorithms and love to find the best approach to a specific problem. Implemented several supervised and unsupervised learning algorithms such as Ensemble methods (Random forests), Logistic Regressions, Regularized Linear Regression , Decision trees and time series
· Experience in Data Analysis, Data Migrations, Data Cleaning, Transformation, Integration, Data Imports and Data Exports
· Hands on experience in MYSQL, R, Python.
· Hands on experience KNIME Analytics Platform
· Hands on experience in validation techniques
· Extensively used open source tools- R Studio, Python for statistical analysis and building the machine learning. 
· Hands on experience in handling missing values and outliers
· Having a passion of creating actionable customer insights, that can drive marketing and business strategies.
· Good experience of contributing to successful end to end analytic solutions (clarifying business objectives and hypotheses, communicating project deliverables and timelines and informing action based on findings.
· Strong expertise in using Tableau software as applied to BI data analytics, reporting and dashboard project.
Experience:
      
            From Feb 2017 to till date working as a Data Analyst in Fractal Analytics, Bangalore
 




Project:  Complaint Analytics
Project Description: Tenaga Nasional Berhad (TNB), as it is the only electric utility company in Peninsular Malaysia. It is having huge number of customers from all over the country. On the daily basis, customer interacts with TNB from various channels for different issues. This project is majorly focusing on the interactions made over the phone (voice calls). As the customer satisfaction always plays a vital role in any organization, TNB mainly focussing on the complaints from the customers. The scope of the project is to find the probability of the interactions (enquiry) converts into interactions (complaint).


Responsibilities:

· Converting the voice calls (Malay and English) to text (English).
· Performed Exploratory Data Analysis on various scenarios related to business.
· Performed Data Cleansing to make sure good data is available for the model.
· Preparing the input to the model in appropriate way as the classification needs to be done on the text.
· Training the Model based on the data available.
· Choosing the best model and drawing the conclusion from final model based on the propensity score and recommendations to the Business.

Models: Naïve Bayes, Neural Network, Random Forest and Decision Tree
Achievement: Overall Complaint percent has reduced from 7.2% to 6%.

Project Name: myTNB Adoption
 Project Description: Tenaga Nasional Berhad (TNB), as it is the only electric utility company in Peninsular Malaysia. It is having huge number of customers from all over the country. On the daily basis, customer interacts with TNB from various channels for different issues. TNB has launched new app (myTNB App) by adding new features to the old version. TNB aims to make its customers use new app for all the interactions they made in the future, for which TNB needs to broadcast the new app advertisement to its customers based on the likelihood of its customers. The scope of the project is to find the likelihood of the customers to install the new app.

Responsibilities:

· Importing / extracting the data from relational database to the R.
· Performed Exploratory Data Analysis on various scenarios related to business.
· Performed Data Cleansing to make sure good data is available for the model.
· Applied variable reduction techniques to achieve good set of variables for the model.
· Training the model based on the data available.
· Validating the model using various validation techniques and estimating the model accuracy of different models.
· Choosing the best model and drawing the conclusion from final model based on the propensity score and recommendations to the business.

Models: Logistic Regression, Random Forest and Decision Tree
Achievement: MyTNB app users have increased from 168k to 225k (which is 23%).

Technical Skills: 	        	        	

	Languages:
	Python, R

	Database:
	 MYSQL

	Libraries:
 
	Scikit-learn, Numpy, Pandas, ggplot2, Dpylr, C5.0, CART, tm, Syuzhet, Sentimentr, Seaborn, matplotlib, recommenderlab, Seaborn.

	Visualization Tools
	 Tableau 10.0


 
STATISTICAL SKILLS

· Qualitative Analysis (Rating scales)
· Sampling Techniques (Random and Non-Random) 
· Descriptive Statistics 
· Correlation Analysis
· Regression Analysis (Simple/Multiple/Logistic)
· Cluster Analysis

EDUCATION QUALIFICATION

· B.Tech (Electronics and Communication Engineering) from Jawaharlal Nehru Technological University, Ananthapur in 2006-2010 with 72 %.


ACHIEVEMENTS

· Completed Machine Learning Course A-Z Hands-On Python and R in Data Science by Super Data Science Team.
· Completed Tableau Qualified Associate by Tableau School on Udemy and got certified.
· Participated in Analytics Vidhya Hackathon on Churn Prediction.


Take a look at my sample here:
Tableau BI Dashboards:
· https://tinyurl.com/ydgvqjzw
· https://tinyurl.com/crimereport-ByAge
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