
MADDULA.V.S.S.HARSHAVARDHAN:

Email ID: harshavardan7935@gmail.com
Work-Mail : maddula-venkata-sesha-sai.harshavardan@capgemini.com
Github  : https://github.com/harshavardhan
LinkedIn : https://linkedin.com/in/maddula-harshavardhan-aaa4b2156/
 Mobile no : +91-9591760257.                
PROFESSIONAL SUMMARY

· 1year of experience in data Science in Data Visualizaion,Text Mining,Data Analystics,Machine Learning Techniques,R/R Studio 
· Understanding of requirement study, system analysis, design, development, documentation & testing.
· Working knowledge on structured and unstructured data. 
· Having a passion of creating actionable customer insights, that can drive marketing and business strategies.
· Involved in customer satisfaction, feasibility and tracking studies in Bank Research domain
· Designing Templates/Dashboards according to the objective of the study.
· Developing report dashboards using  Shiny App.
· Experience in data extraction from different servers into R environment
· Developing and maintaining documentation to describe program stages, logic, coding and validation.
Work Experience
Organization #1 : Capgemini India Pvt . Bangalore                  (May.2017 -Sep.2018)                                                                                                                    Role : Software Associate 
 
· Prioritizing work inventory as per process guidelines and impact
·  Processing for key / focus clients and ensure customer satisfaction
· To receive data from central operations in an agreed excel format
· To distribute the client IP data to the agents of pay for countries, where the agents are responsible for verifying the data.
· To undertake in-house data review via on-line Patent Office databases using pre-determined field checks, in accordance with the agreed turnaround times.
· To forward to Central Operations the completed data verification exercise with collated agent and internal data checks, in the same format as received
· Incorporating process updates into procedures
· Participating and completing deliverables for any assigned special projects such as Quality / LEAN projects, Client Pilots, Backlog clearance
· Identification of process improvement opportunities and implementing required actionable by identifying process gaps / wastes.

·  Working closely with various teams across the company to identify and solve business challenges utilizing large structured, semi-structured, and unstructured  data in a distributed processing environment
Environment:  R 3.5.0, R Studio, Python 3.5,SQL Server 
Projects (Banking Research domain):
· Customer Satisfaction
· Customer Segmentation
· Credit Card Status Prediction 
· Sentiment Analysis on Customer Reviews 
· Health care fraud detection

Technical Skills:		     	
	Languages:
	Python, R and SQL.Machine Learning,Big data,

	Database:
	Oracle MS SQL and SQL Server.

	Libraries:

	R : Caret ,dplyr, CaTools, DataExplorer ,ggplot2,e1071,Sentimental Analysis
Python:Numpy,Pandas,NLTK,TextBlob,Matplotib

	Operating Systems:
	Windows7/8/10

	Machine Learning 
	Linear &  Logistic regression , Support Vector machines, DecisionTree, Random  Forest, Naïve Bayes, K nearest neighbors, K  means  cluster, Neural  networks( CNN, RNN ) , Time series analysis, anomaly detection, Sentiment analysis,Demand forecasting,Statistics modeling, statistical analysis, predictive modeling ,predictive analysis


STATISTICAL SKILLS
· Qualitative Analysis (Rating scales)
· Sampling Techniques (Random and Non-Random) 
· Descriptive Statistics
· Correlation Analysis
· Regression Analysis (Simple/Multiple/Logistic)
· Cluster Analysis
· Factor Analysis
· Discriminant Analysis
· Anova/Manova
· T-test
· Sentimental Analysis 
· Time series
· Statistics Analysis
· Statistics  Modeling
· Predictive modeling
· Predictive Analysis
· Data mining

EDUCATION QUALIFICATION:
· B.Sc (Mathematics, Statistics and Computer Science) from Aditya Degree College affiliated to Adikavi Nannaya University, Rajahmundry in 2014-2017 with 70%.
Work Authorization
· Job Type: Permanent
· Employment Status: Full time

Languages Known
· English
· Telugu



