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Career Objective: To be part of reputed organization, work and succeed in an environment of growth and excellence and earn a job that provides me satisfaction and self-development and helps me achieve my personal goals while contributing handsomely to the organization.
Employment Profile:
Total Experience: 4 years and 2 months, Joined Wipro on 14th September 2016. 
Current Designation: Software Engineer in Wipro Pvt. Ltd.

Project 6: Multi-lingual Ticket Classification (Spanish/Portuguese Classification system for Client).
· A project for redirecting multi-lingual tickets onto their respective classes. 
· NLP modules and Machine Learning algorithms from open source libraries been used to process and create a predictive model for classification of each language using dedicated libraries for different languages.
· Duration: January 2018 to till date.
· Role: Data Scientist in a team of three members.
· Skills:  
· Used Multinomial Naïve-Bayes algorithm from Scikit libraries to build and test a Flask REST service prediction model for text data classification.
· Used different NLTK language libraries for pre-processing and data cleaning.
· Project still in research and development phase, leading two members.
Project 5: Hierarchical Ticket Classification (Incident v/s Request Resolution system for Client).
· A project for reducing Service Desk intervention for resolution of incoming tickets and categorizing them into particular incidents and service requests. 
· NLP modules and Machine Learning algorithms from open source libraries been used to process and create a predictive model for classification of each hierarchical level.
· Duration: August 2017 to till date.
· Role: Data Scientist/Python Developer in a team of four members.
· Skills:  
· Used Naïve-Bayes and Neural-Network algorithms from Scikit libraries to build and test a predictive model for text data classification through Flask APIs.
· Used basic NLP components for Text pre-processing, cleaning, and preparing features from NLTK libraries.
· Service v/s Incident classified using MLP Classifier and Incidents were classified using Naïve-Bayes algorithm. The service request suggested using Whoosh libraries, which used a text-indexing algorithm.
· Product pushed into dry Production run for going Live in May.
Project 4: Cognitive Insights (Ticket Resolution system for Wipro).
· A project being developed to eliminate human intervention for resolution of incoming tickets and categorizing them into particular domains and providing SOPs for their respective resolution. 
· NLP modules and Machine Learning algorithms from open source libraries been used to process and create a predictive model for classification.
· Duration: September 2016 to August 2017.
· Role: Data Scientist/Python Developer in a team of two members.
· Skills:  
· Going through papers for Text classification, pre-processing and predictions.
· Used SVM, Naïve-Bayes and Neural-Network algorithms from Scikit libraries to build and test a predictive model for text data classification.
· Used basic NLP components for Text pre-processing, cleaning, and preparing features from NLTK libraries.
· Build a model for Helpline data for classifying them onto their respect resolver groups using Theano-Lasagne and Tensorflow-Keras for testing purpose only.
Project 3: ACE (Accenture Cognitive Engine).
· A platform developed to execute Natural Language processing modules and Machine Learning algorithms from open source libraries.
·  NLP components developed using Core Java with Open-NLP libraries. Machine learning modules built using from Scikit libraries, developed in Python 2.7. 
· Duration: December 2015 to September 2016.
· Role: Python/Java Developer in a team of 20 members.
· Skills:  
· Developed Java APIs for Text-preprocessing and File-formatting.
· Used Xstream APIs for XML parsing, extraction and creation of JSON objects
· Creating client-server interactions between Windows-Linux using Apache REST APIs.
· Developed Django Web application for executing Machine-learning algorithms and deployed on Nginx-Uwsgi server as services.
· Learning and pursuing further machine learning techniques on Gensim libraries.
· Pursued online course of document database MongoDB from Mongo University. 
Project 2: ATAP-HR (Accenture Text Analytics & Processing) in Human Resources.
· A tool used to process structured and unstructured data of job descriptions and resumes and generate automated scores for each corresponding set to help in choosing the best fit against each other. This helps in time optimization and reduction of manual labor.
·  Developed using Core Java functions along with graph database, Orient DB to store the various data entities. NLP used for sorting and selecting structured and unstructured data. Machine learning techniques used to generate the corresponding scores using an Artificial Neural Network (ANN) tool. 
· Duration: May 2015 to December 2015.
· [bookmark: _GoBack]Role: Java/Python Developer in a team of 18 members.
· Skills:  
· Developed Java APIs and mathematical functions required for ANN computation.
· Created and developed Orient DB graph database on server as well as its Java APIs.
· Worked on RESTful Jersey web services and creating client-server APIs.
· Implemented mathematical Fuzzy function logics into Java for computation and generation of scores from data extracted using XML DOM/XPATH parsers.
· Developed Django Web application for SKNN Machine Learning libraries exposed as web-services for generating scores.
Project 1: ATAP-PV (Accenture Text Analytics & Processing) in Pharmacovigilance.
· A tool used to process structured and unstructured data and map them into proper entities, which later distinguished and used in generation of reports for medical documents, automatically.
· Developed using NLP (Natural Language Processing), Ontology and custom Core Java functions embedded with Oracle and graph database like Orient DB.
· Duration: April 2014 to May 2015
· Role: Java Developer in a team of 14 members.
· Skills:  
· Designed and developed Java DAOs for database components.
· Coded database connection pool APIs using JDBC drivers, graph database APIs.
· Managed and handled medical databases in Oracle 11g (creation, updating and administration).
· Performed quality testing using SonarQube as an Eclipse extension.
· Computed performance-testing scores using JProfiler.
· Learned data tagging (ontology) using Protégé.
· Performed code standardization, performance enhancement and quality assurance of the product.
· Designed and created Junit Test Cases.


Technical Skills:
· Good knowledge about Core Java, Python.
· Used Scikit libraries for Machine Learning training and predictions.
· Worked on NLP libraries for pre-processing using NLTK.
· Created basic Neural networks using Deep learning libraries like Tensor-flow, Theano.
· Good knowledge about Database Management for Oracle, MySQL.
· Good knowledge about No SQL databases like Orient DB, Mongo DB.
· Worked on RESTful web services using Django/Flask in Python, Jersey in Java.

[bookmark: OLE_LINK2][bookmark: OLE_LINK1]Educational Profile:
	Year
	Degree/Branch
	College/School Name
	Percentage (%)

	2009-2013
	B.E. 
(Computer Science)
	B.N.M. Institute of Technology, Bangalore
( Visvesvaraya Technological University)
	64%

	2009
	Class XII
	Zinc Smelters Senior Secondary School, Vishakhapatnam (C.B.S.E.)
	72%

	2007
	Class X
	K.C.P.S.A.R.P School, Vijayawada (C.B.S.E.)
	86%






Additional Skills and Awards:

· Presentations: Presented a seminar on Hierarchical communication in Battlefields and enabling Remote Access for Computer Networking labs in college.
· Organized Inter and Intra College Football tournaments.
· Represented School Level Chess and Table tennis tournaments.
· Have been an active participant in Blood Donation Camps.
· Awarded Labber of the moment 2014, Accenture Technology Labs.
· Awarded ACE award in 2016 for contribution in Accenture ML platform.



Personal Details:

Father’s Name	  : Sisir Seth
Date of Birth  	  : 08 January 1992
Address		  : A-5/16, Diamond Park, Joka,
	                            Kolkata-700104
Language Spoken        : English, Hindi, Bengali.
Hobbies	       	  : Chess, Painting, Gaming, Music.

I hereby declare that the information furnished above is complete and true to the best of my knowledge. 
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