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Synopsis
Over 3+ years of experience in Business Intelligence and Analytics in different capacities, primarily in the area of predictive analytics, Text analysis, Cognitive Computing, Advanced machine learning techniques like Deep Learning & Artificial Intelligence. Possess sound knowledge in cloud platforms like Google Cloud Platform, Amazon AWS and Microsoft Azure.
Work Experience

· Extensive experience in Data Analysis, Predictive Modelling and Cognitive Computing
· Sound knowledge in Deep Machine Learning algorithms like Neural Networks,     Areas of Expertise

Industries
· Retail 
· Healthcare
· BFS
· Travel & Transport
Applications/Tools
· Python
· R, R -Studio
· Alteryx
· IBM Watson
· Google DialogFlow
· Amazon AWS/EC2
· Node.js
Database
· Microsoft SQL Server
Operating System
· Windows 8, 10
· Linux


Scripting languages and Artificial Intelligence Implementation.
· Have gained expertise in unstructured text data analysis, NLP, sentiment analysis. 
· Experienced in building Chatbots/VoiceBots using Google, IBM, Microsoft platforms. 
· Hands-on experience in building a NLP/Classification model in Python and R.
· Have worked on an internal solution for building ChatBot for Bus Service
 Management and Employee-search use-case using Google API.AI and Go-Lang.

· Worked with Python for cognitive API calls and Automatic ChatBot deployment.

· Represented as Speaker in National Level ISACA ICC – Chennai Chapter
 Workshop in Incident Response using Predictive Analytics.
· Winner of Hackathon conducted by one of our Insurance client, on the subject 
Voice Analytics for Contact Center using Cognitive Computing.


Employment History and Roles Played
Designation: Software Engineer
Experience: 3.2 years
	Organization
	Role
	Date

	Hexaware Technologies, Chennai
	Junior Data Scientist
	  May 2015 - Present





Education
	Degree

	Institute
	Year

	
Bachelors of Technology(Information Technology)
	National Institute of Science and Technology 
	2015

	Data Analyst
	Hexaware Technologies Limited
	2015










Project Experience

	Project #1
	:  ChatBot for Internal user

	Role                
	:  Developer

	Domain
	:  Internal

	
	

	Tools & Environment
	: Google DialogFlow, Python, Amazon AWS, EC2 server, Jenkins, GitHub, Facebook Messenger, Slack

	

	


Description

This ChatBot was developed to be used by the internal employees for Bus Management and Employee search use-case. Employees going for bus-service can ask the bot to help them with the bus-timings and path provided the bus-number, or can provide a location to the bot which then helps them out to find the respective bus number. Bot notifies the user if he/she is going to miss their bus for that day, if alert is raised. 

Another use-case for the bot is to help employees search for a particular colleague provided their employee id/mobile number/name. If multiple search results are occupied, Bot comes out with a selection option for the user.   

	Project #2
	: Voice Analytics using Cognitive Computing

	Role                
	: Developer

	Domain
	: Internal User  

	
	

	Tools & Environment
	: IBM Speech-to-Text API, Python, Google Assistant,     DialogFlow


	
	


Description
The project involves building a framework that supports Speech to text conversion, which takes live speech from the business meetings and convert it to text,that will be supplied to the user as notes. Calls were retrieved through “Ok Google” command to the DialogFlow platform using Google Assistant interface.

Using REST API call to IBM Watson’s Speech to Text, call gets converted to text and then sent as meeting notes once the meeting ends.

	Project #3
	:  Lease Analytics

	Role                
	:  Developer

	Domain
	:  Finance 

	
	

	Tools & Environment
ML used 
	:  R
:  Random forest, Linear Programming principles


	
	


Description

Building a predictive model to predict the dubious and non-dubious contracts. Optimized solution for maximizing profit and minimizing the delinquency, taking into consideration various sectors present in the client business and for different levels of customers involved in making contracts. 

	Project #4
	:  ChatBot as Shopping Assistant

	Role                
	:  Developer

	Domain
	:  Retail 

	
	

	Tools & Environment
	:  Google DialogFlow, Python, Facebook Messenger

	

	


Description

This involves developing a ChatBot that can assist users to make their shopping super-easy. Using Google’s conversational platform – DialogFlow, customers can ask for their needed items to the Bot, which then replies back with either the availability of the item with location or notifies the user once the item is in stock.

	Project #5
	:  VoiceBot as Tax Filing Assistant

	Role                
	:  Developer

	Domain
	:  Finance 

	
	

	Tools & Environment
	: Amazon Alexa, Amazon Developer module,  Node.js, Alexa Mobile app

	
	


Description

Client was a major finance firm from US and requirement was for a VoiceBot that could address the tax-related  issues for its customers. Amazon’s Alexa was used for the purpose and based on the user entry for the Dependents, Marital status, Gross income and many more components, Alexa calculates the refund amount that user has to be paid. 

Alexa used to send the confirmation refund note to user’s mobile app once the conversation is completes. 


	Project #6
	:  Retail Analytics for COE

	Role                
	:  Developer

	Domain
	:  Retail

	
	

	Tools & Environment
	:  R , R-Shiny, SQL-Server

	

	


Description

This engagement involves setting up an Analytics CoE(Center of Excellence) for this US based retail analytics company. This CoE to cater to the needs of small to big retailers in US with respect to Advanced Analytics models like Market Basket Analysis, RFM Analysis, Life-time value and Churn prediction. 

Client database was SQL Server, platform used was R-Studio and front-end designed with R-Shiny. 

	Project #7
	:  Sentiment Analysis

	Role                
	:  Developer

	Domain
	:  Retail

	
	

	Tools & Environment
	:  Python, Tableau

	

	


Description

Client wanted to understand from the public and from their customers on the general sentiments against their various departments in retail and for their competitors.
The solution given through sentiment analysis from Facebook comments and Twitter tweets of their respective pages brought positive and negative sentiments on the staff, service and about the various departments. That helped in a big way to focus on the pain areas where they could satisfy customers.

	Project #8
	:  Student retention model         

	Role                
	:  Developer

	Domain
	:  Education

	
	

	Tools & Environment
	:  R, Tableau

	

	


Description

The customer has a large network of universities which offers international courses through online and on-campus programs. Issue here was that students getting dropped in large numbers. That has created financial as well as credibility loss to the institute. The institute must pay back the remaining amount to the students if they get dropped. 
The solution provided was to help the institute to focus on the risky students who have the propensity to drop-out and run counseling, campaigning, knowing and supporting in any vital issues.

	Project #9
	:  Cognitive solution for Contact Center Analysis 

	Role                
	:  Developer

	Domain
	:  Insurance

	
	

	Tools & Environment
	:  IBM Bluemix Voice API, IBM Bluemix Speech-to-Text API, R , Salesforce CRM

	

	


Description

This solution was developed as a part of Hackathon conducted by one of our Insurance client. The engagement involved designing solution to help client understand the sentiments, tone, and feedback from their customer calls. Call recordings from the contact center was first extracted from the Customer CRM, then converted to text using Rest API call to IBM Bluemix and finally the sentiment and tone was analyzed from the converted text.
This solution was very-well appreciated by Client and was given the Winners tag.
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