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Professional Summary:
Working as Lead Analyst, having 10+ years of experience in leading and managing the application support services along with the application development, design and documentation, testing and implementing business technology solutions. 

Experience Summary:

· Current Company : CGI Information Systems And Management Consultants Pvt. Ltd.( https://www.cgi.com/)

· Previous Company: Mascon Global Pvt. Ltd. (http://www.mgl.com/)

· Previous Company: Vibrant Communications Pvt. Ltd. (formerly Mobile Entertainment India Pvt. Ltd.)


Key Skills:
· Programming Languages : Core Java 1.7, Shell and Python scripting
· Operating system: Solaris, Linux variants and Windows Family.
· Web/Application Server : Apache Tomcat 6.0, Jboss 5.1 and Weblogic 12c 
· Database: Oracle 10 and MY-SQL.
· Internet Technology : HTML, JavaScript, XML, CSS and XHTML
· Tools : Apache JMeter, and Ant
· DevOps Tools :  Git, , Maven, Jenkins, Puppet, Ansible, Docker and Kubernetes
· Version control : SVN and  CVS 
· Application Monitoring/JVM Tool: Dynatrace, MAT and Java VisualVM .
· IDE : Eclipse and NetBeans
· Framework : JUnit
· Good Knowledge on Telecom Domain.
· Knowledge on ITIL and  Cloud

Onsite Support:
· For Bell Application support traveled to Bell office which were located at Creek bank road, Mississauga, ON Canada

· For Bell Application support traveled to Bell headquarters which were located at 1050 Beaver Hall Hill, Montreal, QC H3B 5B4, Canada






Experience:
Team Lead: January 2012 – Current
CGI Information Systems and Management Consultants Pvt. Ltd. - Bengaluru/Bangalore, Karnataka
· Bug Fixing Java/J2EE applications issue including testing in SIT and UAT, promoting code in Production server [building and deploying using Jenkin and Docker]. 
· Experience implementing CI/CT/CD pipelines projects for JAVA/J2EE applications.  
· Designing and developing Java/J2EE applications interfaces.   
· Developing Shell and Python scripts to automate the process. 
· Developing Shell and Python scripts to identify Exception in log and take appropriate action to automate the process. 
· Debugging logs and analyzing thread / Heap dump and tuning JVM parameters if required.
· Installing/Generating/Deleting/configuring    SSL Client and Server certificate on Web logic and Jboss
· Analyzing and correcting complex data issues in production
· Identifying normalization issue and escalating at right time so it should not affect service of application.
· Coordinate between the OTSS, delivery and MAS team before deploying bug fix, enhancements into the systems.
· Taking the ownership of installing/ configuring  Weblogic12c , Java 1.7 on new Linux box
· Building UAT server, which is replica of production server. 
· Correcting MOP which is prepared by clients and third party vendor. 
· Taking care of Critical, High and Medium incidents.
· Drill down code thru Dynatrace whenever there issue in request/error/exception.
· Investigating issue and providing RCA 
· Identifying Production issue during normalization period and if we found, fix the problem.
· Creating PM ticket and providing permanent solution to repeated issue by identifying changing code/Script.
· Correcting MOP which is prepared by clients and third party vendor.
· Leading team and providing estimate for each project 

	Project Summary:

Project: SAI/DSI  
Tools used: Java /Jboss/Linux/Shell script /Python/Oracle/XML
Technology: FTTH/FTTB. 
OS: Linux/Solaris.
Role: Development/Application Support / Debugging/ /Testing
Client: Bell Canada

Responsibility: Leading and managing the application support services along with
 the application design and development, documentation, testing and implementing
 business technology solutions.

Description:
The service assurance interface (SAI) is an application that provides a set of services for the service assurance domain. The application is based on a service oriented architecture (SOA) which encapsulates services of different underlying applications and provides a set of business services using the underlying services. The services are offered using web services which consumers will use by send XML queries. The SAI also has a business rules engine which is used to implement business logic into the services offered.
The services offered are mainly in the following domains:
· Trouble ticketing (consumer, business and network)
· Customer information
· Appointments and dispatch
· Field Technician Testing

Project : SIPCIP  
	Tools used: Java /Weblogic/Linux/Shell script /Oracle/ JSF/XML
Technology: VOIP, FTTH/FTTB. 
OS: Linux/Solaris.
Role: Development/Application Support / Debugging/ /Testing
Client: Bell Canada
Responsibility: Leading and managing the application support services along with
 the application design and development, documentation, testing and implementing
 business technology solutions.

Description: 
The SIP-CIP application has been developed to provide a central order management and provisioning application for Voice over IP services based on the Broad-Works (Broad Soft VoIP) switches.  Various services will be launched based on the new switches Designing and Developing E.P. Guide Data Acquisition.

Project: Service Assurance
Tools used: Java /Jboss/Linux/Shell script /Oracle/XML
Technology: Set-top box, Broadcom MIPS. OS: Linux/Solaris.
Role: Development/Application Support / Debugging/ /Testing. 
Client: Bell Canada
Description:
The service assurance interface (SAI) is an application that provides a set of services for the service assurance domain. The application is based on service oriented architecture (SOA) which encapsulates services of different underlying applications and provides a set of business services using the underlying services. The services are offered using web services which consumers will use by send XML queries.



Software Engineer, September 2009 – January 2012
Mascon Global Private Ltd. - Bengaluru/Bangalore, Karnataka

· Working as a Software Engineer in the project.
· Involved in development and testing of the DRM product.
· Wrote JUnit test cases to carry out developer level unit testing.
· Working on JMeter to carry out system testing for the complete system.
· Written Installation and reconfiguration script for DRM project using bash script and Perl Script.
· Written Perl script which helps to evaluate bugs.
· Testing DRM product using device(IPod, IPad, Motorola android devices, Xoom)      

Project Summary:
Project: DRM System Development
Tools used : Core Java, XML, Tomcat, Maven, JUnit, Motorola Secure Media, Verizon OSS/BSS, JMeter 2.4, Shell script, Perl script and Linux 
Technology: Set-top box.
OS: Linux.

Role: Development/Application Support / Debugging/ /Testing.

Client: Motorola Mobility

Responsibility: Involved in Java development, Shell script, Load testing using 
	JMeter and testing Application on various devices.

Description:
Digital Rights Manager product which provides the security to the digital media for mobile as well as computer devices by providing license to the media. DRM technologies attempt to control use of digital media by preventing access, copying or conversion to other formats by end users.
	
Project : AGENT DEVELOPMENT 
Tools used: Core Java, Oracle, Sun-Solaris, Linux and Eclipse.
OS: Linux.
Role: Bug fixing and testing. 
Client: Evolving Systems private ltd
Responsibility:
· Resolving agent CR and bug fixing.
· Testing Agents with product.
· Writing test cases for developed agents
Description:
Tertio Service Activation is an intelligent service-provisioning product, which processes service requests, or Service Orders, for communications services. Agent’s deals with Service Orders and their replies each adapt a particular external interface to the common Link interfaces used for the submission of Service Orders and receipt of their outcome.



Software Engineer, July 2007 – September 2009
Vibrant Communications Private Ltd (Mobile Entertainment India Private Ltd.). - Bengaluru/Bangalore, Karnataka

· Developed Generic Content Management System module.
· Development different login for partners and assign roles and responsibilities to different partners or types, publishing different content types, deploying content types to customer.
· Developed publish content module using Java, Servlet, and JSP. 
· Writing Java code to Edit and Upload the content in CMS module.
· Designing the front end using HTML, CSS, and JSP.
· Unit testing and Integration testing.


Project Summary:

Project: CONTENT MANAGAEMENT SYSTEM
Tools used: Core Java, JSP, Servlet, MySQL and Tomcat 6.0
Technology: CMS. 
OS: Windows.
Role: Requirement analysis, Developer and tester Client : Airtel

Responsibility : 
· Development of Generic Content Management System module.
· Responsible for development different login for partners and assign roles and responsibilities to different partners or types, publishing different content types, deploying content types to customer.
· Developing publish content module using Java, Servlet, and JSP. 
· Writing Java code to Edit and Upload the content in CMS module.
· Designing the front end using HTML, CSS, and JSP.
· Unit testing and Integration testing
Description:
The content managed includes the ability to assign roles and responsibilities to different users or types, publishing different content types, deploying content types to customers, creating services and web content. The idea behind a CMS is to make these files available inter-office, as well as over the web.
Educational Summary:
· B.E. (CSE) with 66.24%, K.C.T.E.C. Gulbarga. Karnataka.

Personal Profile:
Gender/Marital Status	: Male / Married Nationality	:  Indian
Date of Birth	: 12/01/1981
Passport Status	: Valid passport

