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Professional Summary:


· Industry experience of 2 years in Machine Learning and Deep Learning
· Hands-on Experience in developing and implementing Machine Learning/Deep Learning projects using python
· Designed and implemented the machine learning solution for Pega systems to identify the top customers in risk zone by applying different ML techniques(classification) which resulted in reducing the attrition rate of the customers by 9%
·     Deployed a DeepLearning solution using Artificial neural networks for automatic triage of the service requests raised by Pega customers to the Developer teams, which resulted in saving 93% of the manual effort by global customer support 
· Industry experience of 3.4 years in Cloud DevOps 
· Implemented the scalable CICD solution for Pramati developers by making use of various Cloud & Devops tools like AWS, Docker, cloudbees Jenkins, which helped in improving the developer productivity by reducing the time for gated merges by 50%
· Involved in automating the Openstack cloud migration of AT&T’s legacy VMWARE based infrastructure 
Experience:

· Working as Software Engineer in Pega Systems, Hyderabad from June 2016 to till date

· Worked as Development Engineer in Pramati Technologies, Hyderabad from June’2015 to May 2016.

· Worked as Software Engineer in One Convergence Devices, Hyderabad from Mar’2013 to June’2015.

Education:

· M.Tech in CSE-Information Security from National Institute of Technology Karnataka (NITK), Surathkal from 2010 – 2012

· B. Tech in CSE from Gayathri Vidya Parishad college of Engineering, Visakhapatnam, From 2006 - 2010

Projects:

AutoTriage
Duration: Sep 2017 – Till Date
AutoTriage is a tool to automatically redirect the service requests raised by Pega customers to the Developer teams. It Uses DeepLearning techniques to correctly classify the service request, there by reducing the manual intervention to achieve the faster turn-around for any service request.

Business impact: Resulted in saving 93% of the manual effort by global customer support team 

Roles and Responsibilities:

· working with Global customer support team to fully understand the requirements

· Initial proof of concept solution using machine learning techniques
· Implementing Deep learning solution using SoftMax classifier for text classification problem 

· Tuning the model to reduce the cross entropy

· Productionizing the solution and integrating with existing portal

· Experimenting to improve the existing solution by using LSTM 
Language: Python 
Pega Customer Risk Assessment (PEGA CRA)
Duration: June 2016 – Aug 2017
Pega CRA is one of the internal tools within Pega, which is used to determine if there is a risk of losing a customer in near future. This is one of the very important tools used by business team and global customer service teams, which is used to identify immediate set of actions should be taken to retain a customer and improve the business. 
Designed and implemented the End-to-End machine learning solution to identify the top customers in risk zone by experimenting different classification techniques.

Business impact:  Marketing team was able to retain an additional 9% of the customers when compared to previous year.
Roles and Responsibilities:

· Collaborating with marketing team and conducting frequent brainstorming sessions to identify the business objectives

· Formulating the machine learning problem as per the requirement

· Working with multiple teams across Pega to gather required data to train the model
· Data pre-processing and Exploratory data analysis on various features to identify the right set of data
· Planned and executed a series of model architectures and chosen the best performing model by comparing precision, recall and Accuracy
· Helped tuning the hyper parameter for different models to improve the accuracy 
· Retraining the model periodically 
· Hosted monthly machine learning sessions for idea generation
Language: Python 

Project: CICD pipeline for Pramati continuous Delivery
Duration: June 2015 – June 2016

On-premise CI/CD which is Responsible for the architecture, development, deployment and operation for the cloud migration of legacy VMware-based testing infrastructure, running on a farm of ESX servers hosting hundreds of VMs. The goal was to elevate product quality by enabling fast and frequent hands-off team testing, and drive to Continuous Delivery via frequent gated builds, using cutting edge technologies like AWS, Docker, CBJ, artifactory Etc.
Responsibilities:

· Involved in Designing the Next generation CICD methodology using AWS EC2, ECS, Docker, CBJ, S3, route53

· Responsible for building Stable and Scalable auto-scaling infrastructure in ECS  

· Infrastructure as code using cloudformation

· Implementing GatedMerges for all Pramati developers to achieve high Quality product development

· Jenkins pipeline scripts and docker files to achieve Devops on Devops

· Log Management using Elastic Search, Logstash, Kibana and Filebeat.
Project: AT&T internal Cloud

Duration: Mar 2013 – May 2015

AT&T’s vision is to migrate all its servers to cloud. To do this, we have used Openstack as backend for provisioning VMs. I have worked on automating Openstack installation using Puppet with specific to multi node deployment architecture. 
Responsibilities:

· Updating Puppet modules with respect to Internal architecture.

· Puppet code to work with Openstack HA using Haproxy and Keepalived.
· Integration Neutron with Opendaylight controller.
· puppet code for integrating Neutron with Opendaylight controller.
· Work with appropriate team related to some of the network/storage issues.

    I hereby declare that all statements in the application are true, complete and correct to the best of my knowledge and belief.       
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