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Objective

Aspiring to take up a challenging career in contributing the best professional talent with innovations to the challenging environment, which provides new ideas and simulates professional growth, encourages continuous learning and personal growth.

Profile Summary
  Software professional currently working in Accenture Services Pvt Ltd, Pune as a Team Lead having 13 years of diversified technical expertise in Unix shell scripting, Python, Java/J2EE technologies and BMC Control-M. 

 Worked at Australia, Spain and performed role of an Onsite coordinator in past two projects for one year in each project. Expertise in Unix shell scripting and automations
 
 Involved in preparation and review of Technical documentation, code and tracking the deliverables.
 Involved in providing estimates for Change requests.

Professional Experience

Working as a Team Lead at Accenture Services Pvt Ltd , Pune from Sep’2009 to till date.

Worked as a Module Lead at Wipro Technologies, Chennai from Oct’2006 to June’2009.
 
Worked as a Software Engineer at Santec Solutions Pvt Ltd, Chennai from Sep’2005 to Oct’2006.


Educational Qualifications

Master of Science in Information Systems from Andhra University, Visakhapatnam.

Bachelor of Computer Applications from Andhra University, Visakhapatnam


Certifications: Certified in ITIL® 2011 Foundation



Software Skills:

Languages    				 : Unix shell scripting, Python, Java / J2EE  	
Web Technologies 		 : JSP, Servlets, Struts
Operating Systems   	 : Unix, Windows xp
DBMS						 : Oracle 10G 
Web Server				 : Tomcat
Application Servers 		 : Weblogic 8.1, IBM WebSphere
Web Related				 : HTML, Java Script
IDE                         	 : Eclipse        
Scheduling Tool           : BMC Control-M, OMX
Monitoring tool            : Oracle Enterprise Manager(OEM)
Version Control            : Clear case

Project Profile

Vodafone(UK)  - Vodafone NewCo Production Support

Technology              	: Unix shell scripting, Oracle Enterprise Manager, OMX
Company	:	Accenture Services Pvt Ltd
Client				   			: Vodafone, UK
Operating System		: Unix
Team Size					: 9
Role							: Team Lead 
Duration					: Jan 2017 – Till Date

Description:

Vodafone is leading telecom service provider with operations in UK. This is production support project and we manage monitoring of all applications through  Oracle Enterprise Manager(OEM) and batch job scheduling using OMX. Infrastructure and application specific monitoring is done through OEM with out of box and customized alerts. Batch processing is done through OMX. 


Responsibilities:

· Monitoring application 24/7 using OEM 
· Resolving batch and online issues impacting production support
· Performing root cause analysis and implementing preventive actions
· Setting up new alerts, specific to customized application monitoring
· Installing patches for OEM
· Tracking defects and driving them to closure
· Driving continuous improvements and automations


Optus(Australia)  - Optus Production Support

Technology              	: Unix shell scripting
Company	:	Accenture Services Pvt Ltd
Client				   			: Optus, Australia
Operating System		: Unix
Team Size					: 7
Role							: Team Lead 
Duration					: Jan 2014 – Dec 2016

Description:

Optus is telecom service provider with operations in Australia. Billing Gateway application is used to transfer all inbound and outbound files to Optus. Rating files for prepaid and postpaid are received and files are transformed from xml to flat files and sent to other Optus systems for further processing. This complete batch processing is managed through cron jobs. Alerts were set up to proactively pick up any file processing issues.


Responsibilities:

· Providing effective 24/7 production support by investigating and resolving issues in Unix shell scripts
· Resolving batch issues impacting production support
· Have worked in incident management, change management and problem management
· Performing root cause analysis and implementing preventive actions
· Tracking new releases and assessing production impact
· Setting up new alerts
· Tracking defects and driving them to closure
· Contributing to continuous improvements and automations


Telstra(Australia)  - Retail Invoice Formatting & Distribution Integration

Technology              	: Java, J2EE, JSP, Struts, Doc1 Series, Unix shell scripting, Control- M, Splunk
Company	:	Accenture Services Pvt Ltd
Client				   			: Telstra, Australia
Operating System		: Unix
Team Size					: 8
Role							: Team Lead 
Duration					: Sep 2009 – Dec 2013

Description:

Telstra is telecom service provider with operations in Australia. RIFDI(Retail Invoice Formatting & Distribution Integration) is a suite of products designed to manage all aspects of enterprise communications with customers.  It includes batch and online components. Retail Invoice Formatting and Distribution Integration is a module which does Telephone Bill formatting, storage and distribution to down streams. Its global network focuses on key markets in Australia. RIFDI is a web based application which uses emerging Doc1 technologies and Java/J2EE for Bill formatting, distribution and storage.


Responsibilities:

· Providing effective 24/7 production support 
· Quick in resolving batch and online issues impacting production support
· Performing root cause analysis and implementing preventive actions
· Tracking new releases and assessing production impact
· Assessing new CR’s and providing input to design team
· Tracking defects and driving them to closure
· Driving continuous improvements and automations


Zurich Financial Services(Spain) - Marketing & Sales

Technology              	: Java, J2EE, JSP, Struts, Eclipse, DB2, JavaScript
Company	:	Wipro Technologies
Client				   			: Zurich Financial services, Switzerland & Spain
Operating System		: Windows Xp.
Team Size					: 14
Role							: Senior Software Engineer
Duration					: Dec 2007- June 2009

Description:

ZFS is an insurance-based financial services provider with headquarters in Zurich, Switzerland. Its global network focuses on key markets in North America and Europe. Zurich Financial Services - Marketing and sales is a web based application which supports multilanguage. This is used for creating offer, Issue policy, Mid term adjustment.

Responsibilities:

· Follow up of Queries with Customer and updating Issue tracker to track all the offshore queries and client repsonses 
· Review  and preparation of Technical design documents and coding complex programs 
· Worked as an Onsite coordinator
· Follow up of Queries with Customer and updating Issue tracker to track all the offshore 
· Updating progress of technical design documents, coding and testing
· Tracking deliverables(Technical Design documents and test cases)


Zurich Financial Services (Spain) - Maxx Full Scope, Finance

Technology              	: Java, J2EE, JSP, Struts, Eclipse, DB2, JavaScript
Company	:	Wipro Technologies
Client				   			: Zurich Financial services, Switzerland & Spain
Operating System		: Windows Xp.
Team Size					: 15
Role							: Software Engineer
Duration					: Oct 2006- Nov 2007

Description:

ZFS is an insurance-based financial services provider with headquarters in Zurich, Switzerland. Its global network focuses on key markets in North America and Europe. This deals with Finance module that includes payment collections, Cancellation

Responsibilities:

· Participation in High level design and detailed design
· Attending the transition at onsite and transferring to offshore team
· Follow up of Queries and tracking responses from customer in Issue tracker 
· Review & preparation of Technical design documents and Code Co-coordinating between onsite and offshore teams 
· Tracking deliverables like Technical design documents and Test cases


HealthQ Engine

Technology              : Java, Struts, HTML, JavaScript, Servlets, JSP, Ejb, Weblogic, Oracle, SQL
Company	:	Santec Solutions Pvt Ltd
Client				   			: Nine Circles Community Health Centre, Canada
Operating System		: Windows Xp.
Team Size					: 15
Role							: Software Engineer
Duration					: Sep2005 – Oct 2006 



Description:

This Project Health Q Engine can provide a complete interface solution for the hospital domain and financial domain. Currently developing for Healthcare Industry. Health Q will support various standards like HL7, CIHI etc. This engine is  fully user defined software like SAP. Basically the engine consists of  3 parts. 
1)  Process Manager  2) Engine Process  3) Rules repository
All the data elements and business rules will be defined in Rules repository. All the system rules and business rules will be defined in Process engine .The content in Rules Repositories of engine will be generated in Process Manager with help of Engine process.
The Process manager contains all the Application Services, System services, Security services etc whatever defined in rules repository and process engine. The customer will select components present in Process Manager and generate the application.
This is an infinite process keep on developing the elements and defining the rules kept in repository, then the customers can generate the application however he wants.

Responsibilities:

· Developed front end screens and provided client side validations
· Involved in development of classes for status modules like Reception & Reservation, SOAP, Lab and pharmacy modules
· Involved in Unit Testing
 


Personal Details:

Full Name              : Jallu Appala Raja Chandra Manohar
Fathers Name        : J Babu Rao
DOB                      : 21-02-1980
PAN ID                  : AGCPC8670J
Passport ID            : L3790855
Marital Status         : Married
Nationality             : Indian

Temporary Address : C 207, 2nd Floor, Laxmi Enclave, Opp Old Orbis     
                               School, Hanuman Nagar, Keshav Nagar, Mundhwa,    
                                    Pune, Maharashtra 411 063

Permanent Address : 30-75-32, Kanithi RHC, Near Gandhi statue,
                                Vadlapudi Post, Visakhapatnam(A.P) 530 046
