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SUMMARY

12+ years of total experience, 9+ years of experience in Analytics, 7+ years of experience in Data Science/Machine Learning/Data Mining, experience on data solutions to increase efficiency, accuracy & customer experience. Experience in creating Regression, Classification & Deep Learning predictive models. Worked on Statistical concepts, experience in generating insights from data & proving hypothesis. Worked in Human Resource, Credit & Prepaid Card, Telecom, Contact Center & Banking domain. 4+ years team handling experience.
EXPERIENCE

· Aon Consulting Private Limited				            Feb.2017 – Present
Consulting Ops Manager, Innovations Team, Gurgaon
Working on Data Science Projects, which are majorly run to build a revenue generating products on Human Resource data. Understanding Business requirements and translating it to Data Science problems. Creating Supervised & Unsupervised models from scratch on the raw data. Sharing the Insights & Analysis with clients for Pay structure, Benchmarking & Assessment. Regressing the compensation data. Managing team of 2 team members.
Key Projects

· Text Classification & Web Scrapping Project – Automated the Web Scrapping manual task using RPA application Ui-Path and creating a Naïve Bayes classifier in Python with 91% accuracy. 
· Cosine Similarity Text Mining Project – This project was done to automate the company names matching process across two SQL databases, after trying multiple string matching algorithms, Cosine Similarity with n-gram approach was finalized in Python with accuracy of 80%.
· Global Salary Increase Analysis – Predict the next year’s salary increase using the historical data. Used Multiple Linear Regression & Random Forest algorithms to finalize the analysis.
· Global Executives Pay Philosophy Tool – Created a web application which will take the user inputs to predict the Base Salary & Variable Pay, this was done using Linear Regression in R and .Net coding to create the front-end tool.
· Daily Call Volume Forecasting ARIMA Model – Daily Calls Forecasting model was created using Python, ARIMA model was used. Forecasting variance within 8%. 
   	
· FIS Global Business Solutions				        Mar.2011 – Feb.2017
Assistant Manager, Business Analytics, Gurgaon
Involved in process improvement projects to gain efficiency & reduce cost. Building Predictive Models using R which are focused on Customer Experience. Daily Calls Volume Forecasting for Customer Service business using ARIMA Time Series model. Understanding the stakeholders data related problems and providing Data Science solutions. Mentoring & guiding a team of 8-10 Analysts/Sr. Analysts. 
Key Projects

· Credit Card Customer Service RTF Improvement (BO) – Target for this project was to improve the RTF score. Decision Tree model was used in R to identify the potential Detractors, finally a .Net based front-end was created which would help the advisors to identify the potential detractor, this improved the RTF scores by 8%.
· Prepaid Card NPS Improvement (Voice) – This project was done to improve the Net Promoter Scores, this was done using the Decision Tree Classifier to identify the rules which were responsible for low NPS, this project improved the NPS by 7%.
· Healthcare Renewal Improvement – This project was done for a Healthcare service providing client. The objective was to reduce the churn rate by identifying the potential customers who could churn. This was done using Logistic Regression with R. It improved the Renewal rate by 4%.

· HyperQuality India Pvt.Ltd.					       Sep.2007 – Mar.2011
Executive, Data Analytics, Gurgaon
Worked as an Executive, Data Analytics team, involved in Data Analysis for Ops team and stakeholders. Providing insights based on data. Using SQL databases for data extraction and SAP dashboards for visualization.

· Kankei Relationship Mkt.Pvt.Ltd.				       Jan.2006 – Sep.2007
Subject Matter Expert, Hutch/Vodafone India, Delhi
TECHNICAL SKILLS

· Data Science/Programming: 
· R, Python (Pandas, Scikit-Learn, Numpy, TensorFlow, Keras, NLTK, Matplotlib, Anaconda, Plotnine)
· Statistical Concepts:
· Regression (Linear, Polynomial, Time Series, Ridge, Lasso), Logistic Regression, Bayesian Models, Hypothesis Testing, Descriptive & Inferential Stats, CLT, Minitab.
· Machine Learning: 
· Regression, Classification, Neural Networks, Deep Learning, KNN, SVM, Tree Based Models, Bagging, Boosting, NLP, Text Mining, Clustering, Market Basket, Time Series, Survival, Feature Engineering, PCA.
· Visualization: 
· Matplotlib, ggplot2, Shiny, Plotnine, Tableau, SAP Dashboard, DUNDAS, Excel.
· Database: 
· SQL, MS Access
· MS Office: 
· MS-Excel, Power Point, Access, Publisher, Power-Pivot, VBA.
EDUCATION

· Master’s in arts (Political Science), 2004, MDU Rohtak, Haryana.
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