Mrinmayi Surendran
SPH-71,Anu Vijay Township ,                                                   E-mail: mrinsuren@gmail.com
Radhapuram Taluk Tirunelveli-627120                                      Mobile: 9940227560
Objective: Seeking a challenging career where I will be able to exhibit my skills and use knowledge for the growth and development of the organization.

PROFESSIONAL SUMMARY:

· 6 months of IT Production Support experience in Standard Chartered Global Services as Senior Support Analyst

· 3.5 Years of IT experience in Wipro Technologies as a Python Developer and a Java Support Analyst.
· Supported Non-AML applications in the bank for the legal and compliance department for the production environment

· Automated  service checks for unix environment using shell scripts

· Have sound knowledge in unix server handling

· Managed  a crirtical application as a Subject Matter Expert in the production environment
· Automated Reports and applications using Python Scripting

· Good Experience in  the Support Areas for Java J2EE and Python Development
· Excellent Communication and Time management skills with problem solving and decision making capability.
· Sound  knowledge in Incident Management and Change Management in the Remedy version 8.1 and 7.6.
· Managed Incident Management at the Offshore Level areas in the Support Project.

· Have basic knowledge of DB2, HTML,CSS and Struts

Standard Chartered Global Services

Senior Production  Support Analyst- Legal and Compliance Department(October 2016 to  April 2017) 

Responsibilities:

· Worked as a Senior Production Support Analyst for the Legal and Compliance Department
· Managed a highly critical application as a ‘Subject Matter Expert’ for a  Irish Product ’First Derivatives’

· Conducted Meetings between the vendor team and the host team for the same products.

· Documented the  details of all the necessary details for the application

· Initiated  documentation for the accesses that is required to support the applications in the legal and compliance department

· Organized critical deployments for the application solely and completed the same without any hassles.

· Received commendations from the management for completing the critical deployments on time and helped business to run without any hurdles.

· Automated the user info report to find out the active users in the application on a monthly basis
Wipro:

Python Developer- Standard Bank of  South Africa (September 2015 to July 2016)
Responsibilities:
· Worked as Python Developer for  the Configuration Database Management area and the Support Space for automating the application 
· Automated the analysis reports for the Remedy Tool

· Automated the Database connection  to the different databases for the Report automation purpose.

· Performed an analysis for the CI’s Server and Database details in the CMDB and ADDM tool using Python Scripting.

· Attended Training on the Configuration Database Management and ADDM Tool.

· Created Configuration Documents for the other CI’s like Storage and Network.

· Automated the Incident Analysis using the Python scripting.
· Application launch and Extraction of logs for the Application at the time of testing was automated.

· Proposed New Ideas of Automation like Automation Of Health Checks of the web based application to check if the application is up. This report is used by the client and the Testing team to check the working applications.

· Proposed and Automated Reports for the Monthly and Weekly Deck that is sent to the client weekly and monthly.

Support Analyst- Standard Bank of  South Africa (August 2013 to August 2015)

Responsibilities:

· Worked as a  Senior Support Analyst in the Java Space for  both Standalone and Web based Applications.
· Managed Incident Management as the ‘Incident Manager’ in the Support Level at Offshore.
· Conducted Incident Management Sessions for the fresher’s and new employees  in the project.

· Received commendations from the Management for being the best Incident Manager at the release of the Critical Projects and helped in the reduction of Incidents

· Automated parts of the Test Impact report by introducing Macros in the excel sheet
· Created SOP document on how to use the Test Impact Report which avoided flaws while preparing the Monthly and Weekly Client Reports
· Automated the Lan availability for the servers available for all  the applications in the the Project  using VB scripts.
· Provided Knowledge Transfer sessions to the Junior support analysts and freshers in the team.

· Proposed new ideas to setup hand shake meetings with the testing teams to build a better rapport with them and provide the best of support to them.

· Always a good team player and was awarded the Best team  for Delivery in two quarters.

· Was awarded the Best team player with winner circle points for the same.

 Java J2EE Developer-Delta Airlines Inc(June 2013 to August 2013)
Responsibilities:

· Worked as Java J2ee Developer for two months in the Ecerts application provides a secure single point of access to all users who are managing budgets, placing orders and requesting reports.
EDUCATION

Academics
	Course
	Institution
	 Board/University
	Year of Passing
	Percentage

	MBA(Financial Management)
	Anna University(Distance Mode)
	Anna University
	2016
	65.5%

	     B.E.
(Electrical & Electronics Erg)
	Vel Tech Engg College, Chennai
	Anna University
	2012
	8.33

(CGPA)

	Higher Secondary
	Rosary Matric. Hr. Sec. School, Chennai
	State Board
	2008
	91.66%

	S.S.L.C
	Rosary Matric. Hr. Sec. School, Chennai
	Matriculation
	2006
	89.81%


Additional Certifications:
· Undergoing training in  the  Fundamentals of MongoDB.

· Certified in PROJECT MANAGEMENT IN PRIMAVERA P6
ACHIEVEMENTS:
Professional:
Trainings and White Papers:
Trained freshers and new joiners in Incident Management for Remedy 8.1 Version

Particpated in the White Paper Contest conducted at Wipro Level and submitted a whitepaper on ‘JAVA on IOT’

Academic:
Publication
· Published an article “FUZZY LOGIC CONTROLLER” in the college magazine, 2010
· Published an article “THE FORGOTTEN 3R’s” in the college magazine, 2009
Workshop

· Attended a 3-day workshop “National Franchise Training Program” conducted by TANGEDCO, 2011 on the various franchise models
Industrial Visit

· Industrial visit to NLC (Neyveli Lignite Corporation), a one-day program to have awareness about the functioning of power plants, 2009
· Industrial visit to Hydro-electric Power Plant, Papanasam, a one-day program to have awareness about the power plant functioning, 2010
Guest Lectures

· Attended a guest lecture on “Microprocessor and Microcontroller” conducted by Dr.R.Ramesh, 2011
· Attended a guest lecture on “Transmission and Distribution” conducted by Dr.P.Somasundarm, 2010
EXTRA-CURRICULAR ACTIVITIES:
· Was a member of  the Fun activities Club for the Project.

· Compered for all the  team outing and gatherings on all fun events.
· Planned and organized Team outings at the Project Level
· Coordinated and compered the national conferences at college level
· Coordinated the activities as a Junior Coordinator for the college symposium MINZAAR,2010

· Coordinated the registration committee for the college symposium-SHOCKZ,2009
· Was the Class Representative for the past 3 years at college
· Participated in the 4x100 m relay and won the silver medal at school 
· Was the house captain at school

PERSONAL

Date and Place of Birth     :   April 23rd,1991, Hyderabad
Marital Status                    :   Married
Languages Known             :  English, Tamil, Hindi
Interests                             :   Playing the Mridangam, playing shuttle 
Strengths                           :   Effective team player, Interpersonal skills, Time management skills
Reference                          :   Provided on request  
