[bookmark: _gjdgxs]
	Mugdha Jinturkar
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Career Objective

To work for an organization which will provide me the opportunity to improve my skills and knowledge in the domain of data science to benefit mutual growth and success.

Profile Summary

· An enthusiastic with 2 years of experience and highly motivated to learn new technologies
· Experience in trending technologies like Big Data, Machine Learning, Natural Language Processing, Hortonworks HDP, 
· Deep Learning, Data Visualization tools like Tableau.
· Pursued Master of Technology degree in Computer Engineering.

Personal Qualities

· Eager and Willing to add to my knowledge base and skills.
· The ability to communicate clearly and effectively as well as ability to follow directions.
· Hard working nature to achieve goals.
· Ability to Work in Harmony with Co-Workers

Academia

· Master of Technology from K.J. Somaiya College of Engineering with 8.14 CGPA (2016)
· Bachelor of Engineering from AISSMS's Institute of Information Technology with 59.26%(2013) 

Technical Qualification

· Programming Languages: Scala, Python, Java, C++
· Frameworks: Apache Spark, Spark Streaming, Apache Hadoop, MapReduce, NLTK
· Database: Hive, Oracle 9i, Oracle 10g, MS- Access, MySQL
· Data Visualization: Tableau, Jasper soft Reports
· Subjects of Interest: Data Science, Natural Language Processing, Machine Learning
· Development Tools: NetBeans 6.8/7.1, Eclipse, Visual Studio 2010
· Proficiency in: Microsoft Office, Microsoft Excel
· Operating Systems: Windows, Ubuntu

Industry Experience
1. Project Title: Verizon Wireline and Wireless Billing Analytics
Duration: November 2016-August 2017
Domain: Telecom Industry, Predictive Analytics, Machine Learning
      The project aims to reduce the cost of calls received by Customer care using machine learning            algorithms to predict possibility of receiving call from customer based on historical billing records and current billing. We have achieved 89% accuracy to predict calls from Customer. Solution helped our client to notify customer in advance about issues in the bill, resulting into customer satisfaction.
Technologies involved: Spark, Scala, Hive, Machine Learning Algorithms, Tableau
Responsibilities:
1. Requirement Gathering and Understanding
2. Development of machine learning Model
3. Evaluating and Improving Machine Learning Model
4. Designing and Implementation of Dashboard using Tableau to display all the end results.

2. Project Title: Verizon Topic Modelling
Duration: September 2017-December 2017
Domain: Telecom Industry, Text Mining, Predictive Analytics, Machine Learning
      The intent of project was to identify topic of discussion from given piece of text and then to identify which customer queries about which topic at most. We need to categorize notes taken by customer care employee into buckets of 39 topics. We have accomplished accuracy of 82%. The solution helped our client to determine most probable topic of discussion by customer and how we can resolve his/her queries. 
Technologies involved: Spark, Scala, Hive, NLP, Machine Learning
Responsibilities:
1. Requirement Gathering and Understanding
2. Text Cleaning and Preprocessing
3. Implementation and Enhancement of Multiclass Classification Algorithms

3. Project Title: Deep Learning Chatbot
Duration: January 2018-Present
Domain: Artificial Intelligence, Deep Learning
            The chatbot is designed to answer society management related rules. Based on query given by human, it will answer most suitable response to query. We are currently working to build more efficient training data and refinement of responses given by the chatbot.
Technologies involved: Deep Learning, TensorFlow, Neural Networks, MongoDB
Responsibilities:
1. Requirement Gathering and Understanding
2. Creating Training Data
3. Implementation of Deep Learning Model

Project Details

1. Project Title: Sentiment Analysis of Customer Reviews using Big Data (Main Project: MTech)
Duration: 1 year
Domain: Big Data, Data Visualization, Opinion Mining
The project includes extracting product reviews from the web and analyze sentiment (i.e. positive, negative and neutral) using natural language processing and classifying them using text classification algorithm in the MapReduce environment.
Technology involved: Beautiful Soup, NLTK, Hadoop, MapReduce programing, NLP
2. Project Title: Intelligent Web Application to Timeline the Data (Main Project: BE)
Duration: 6 months
Domain: Data Mining, Information Retrieval
The aim of project was to create an application that provides answers to the client in a structured
the manner by categorizing the results on the basis of time.
Technology involved: Java, JSoup, JSP, Oracle 9i, and NetBeans



Achievements

· Winner of Two “Synergy Team Award 2017” for Team Billing Analytics and Team Beyond Work at InfoVision Labs India Pvt. Ltd.
· Research Paper “Sentiment Analysis of Customer Review Data using Big Data: A Survey” publication and presenting it in the International conference "Emerging Trends in Computing" 2016. Proceeding URI: http://www.ijcaonline.org/proceedings/etc2016
· Winner of 2nd Prize in ‘Technical Poster Presentation’ at technical event Tatva Convergence-2016.
· Worked as a “Head of National Service Scheme (N.S.S)” during the academic year 2011-2012.

Extra-Curricular Activities and Hobbies

· Hosted Techmeet session on Predictive Analytics at InfoVision Labs Pvt. Ltd.
· Co-Ordinator in Beyond Work Team at InfoVision Labs Pvt. Ltd. which conducts employee engagement activities.
· Attended two residential camps of eight days in a rural area during the academic year 2010-2011 and 2011-2012.
· Cooking and Travelling.

Personal Details
Languages Known: English, Hindi, Marathi 
Date of Birth: 29th June 1992
Address: B-27, Padmnabh Nagar, Govindpura, Bhopal -462023
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