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Career Objective:
Quest to work under a challenging and professional environment where there is ample scope for organizational growth as well as individual growth.

	Summary:


· 2.8 years of IT experience and 2.3 years of experience in Healthcare including Medicare/Medicaid lines of business for health plans. Have strong understanding on the business processes and the IT systems used in US healthcare industry. 
· Good knowledge in all the phases of Software Development Life cycle which includes Analysis, Coding, and Testing.
· Good knowledge in Trizetto FACETS Application.

· Have worked on various high priority and complex issues in production and provided resolution by implementing code fixes and worked on deployment of the changes.

· Have good knowledge on various healthcare modules like Membership, Claims, Provider and Billing and HIPPA transactions 834, 837.
	Employment Details:


	Name of the Company
	Designation
	From
	To
	Duration

	        Infosys
	Senior Systems Engineer
	Jan 2015
	Till Date
	2 years 8 months



Educational Qualifications:
· B-Tech from Amrita University with 6.32 CGPA [2010-14]
· Intermediate from Narayana Junior college with 93.7 [2008-10]
· SSC from Bhashyam Public School with 82% [2008]
	Technical Skills:


	Programming Languages
	C#,ASP .NET, ADO .NET,MVC,SQL 

	Technologies
	.NET, Facets

	Domain 
	US Healthcare 

	Development Tools
	MS Visual Studio .Net 2013

	Databases
	MS SQL Server 2008

	Commercial Products
	TriZetto Facets Managed Care Product


	Professional Project Experience


Client: BlueShield of California 

Project 1#: Health Monitor

Project Description: Health Monitor is a Tracking Application under Service Excellence Group using which user can track the progressing state of particular batch files with deeper level data. It also helps to generate reports about the information collected from different module on a particular date.                                                                             


Role and responsibility:

· Involved in the discussion of logical scenario regarding the application to understand the architectural idea.

· Involved in discussion with the project team for the evaluation of problem conceptual understanding.

· GUI development using ASP.net & JavaScript.

· Designed user interfaces and forms with Web pages (ASPs). 

· Worked with the other team members in diagnosing and isolating the issues and problems in development and deployment phase.

· Miscellaneous bug fixes for all the modules.

Project 2#: BSC AMS
     Project Description: This Project involves the support and maintenance of various       Applications associated with Blue shield of California healthcare. The Business objective of this project is to address live production issues that are reported by Business as part of the entire health insurance cycle, right from the enrolling members into a plan to sending payments and Explanation of Benefits to Members and Providers. It also includes changing or modifying the existing functionality as per the changing business needs. Data transactions that happen with various external vendors, projecting the required information for users through web portals are also handled.

Role and responsibility:
· As a team member worked on various complex production issues related to Claims, Membership, Provider, Billing ensuring to resolve them with in SLA in BSC Core Tower Team.
· Process involves performing analysis to determine the root cause and interact with client for any further details required to identify the cause and implement the same.

· Support the batch process and automate the Trizetto’s batches.
· Configuring the facets batches.
· Identifying RCA for Facets batch failures.
· Co-ordinated with the development team in incidents triage meetings.
· Facets Batch Troubleshooting and provide quick resolution on failures.
· Perform cleanup activities for the data that failed through any process using PL//SQL scripts.
· Prepare estimations, release plan and deployment for future releases.
· Provided solution to issues related to claims processing, membership enrollment, bills and receipts processing, EDI transactions.

· Working with Onsite and other cross project teams in determining the solution for the issues reported.
· Knowledge transfer to the new team members and testing team.
	Certifications and Training:


· Microsoft Reskill Certification II includes (HTML5, MVC Basics, and JavaScript & J-query Basics).

· Undergone Facets Application Training.

	Personal Details:


Sex


: 
Male

Date of Birth

:
13– August -1993
Marital Status
 
:
Single
Nationality

:
Indian
Declaration:

I hereby declare that the information furnished above is true to the best of my knowledge.

Date :  August 28, 2017
Place : Hyderabad
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