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	A goal-oriented professional targeting assignments which involve analytical capabilities and professional growth in Project Management/ Data Scientist preferably in Bangalore/ Chennai/Hyderabad
Learning/Data Engineering with reputed organizations




Profile Summary
	
	
~Machine Learning
~Statistical Modelling
~Data Mining 
~Performance Appraisals
~Analytical Insights
~Project Management
~IT Roadmaps
~Client Relationship Management
~Requirement Gathering
~Stakeholder Management
~Strategic Planning





· Highly  qualified  professional offering a career of nearly 13 years that reflects pioneering experience and year-on-year success in enabling technology 
· [bookmark: _GoBack]Technocrat with specialization in Problem Solving using Machine Learning, R, PYTHON, SQL, Data Mining & Information Retrieval; directed the business operations through executive level planning and conducted in-depth analysis
· Possess insightful knowledge on statistical methods including logistic regression, predictive analysis, Random Forests
· Created a culture of innovation and continuous process improvement, drove expanded system capability and leading-edge solutions development using the concepts of Data Science and Machine Learning & Statistical Analysis while meeting rigorous cost constraints to maintain competitive edge in fast-moving environment experiencing organic growth & multiple acquisitions
· Familiar with working on Billing, Provisioning, Fulfillment, Network Management System & Service Inventory, Fraud Detection and Payroll
· Administered planning and direction, strategy development, leadership and implementation, business and operational transformation execution, business solution delivery, and business development; developed the IT roadmap aligned with business goals and executing the same effectively
· Identify competitive intelligence needs of the business, analysis efforts required and develop strategic and tactical recommendations

Academic Details 

· MBA from Southern new Hampshire University – USA in 2014
· B.E in Electronics & Communication from Siddaganga Institute of Technology, Tumkur, Visveswaraiah Technological University, Belgaum in 2005

Timeline
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Key Impact Areas








Certifications 

· Certified in IT Project Management conducted by IIT, Mumbai
· British Telecom – Future leader – 2017 (Leadership Program organized by British Telecom)
· ISTQB certified tester Foundation level - CTFL
· DB2 IBM-700 Database family fundamentals certification
· Prince 2 Practitioner
· Certified in ITIL foundation

Key Skills
 
Communicator Collaborator
Intuitive   Innovator   Analytical
Motivator  
Team Builder 
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01’10 – 08’11
08’11 – 03’12
08’05 – 12’09 MM’YY
Since Mar’12
British Telecom, Bangalore
Tata Consultancy Service Ltd., Bangalore


	Professional Experience

Since Mar’12		British Telecom (INDIA Pvt. Ltd.) and BT e-Serv(India) Pvt. Ltd.
Growth Path:
Mar’12 – Aug’14	               Technical Designer
Aug’14 – till Date	Lead Consultant/ Manager
Key Result Areas:
· Operating as Individual Contributor for Fault rate reduction system of the company using machine learning
· Directing technology planning & direction, strategy development, leadership and implementation, business and operational transformation execution, business solution delivery, and business development
· Overseeing activities of the junior data science team ensuring proper execution of duties and alignment with the business’s overall vision
· Spearheading the creation of new data sciences capabilities for the business by envisioning and executing strategies that will influence improvement of the business’s performance by enabling informed decision making
· Contributing to designs and launches innovative and complex analytic models, utilizing blend of contemporary & traditional data mining techniques, which are applied to both structured & unstructured datasets
· Directing end-to-end deployment, maintenance and development of metadata inventories and data support tools
· Spearheading the entire gamut of data modelling and analysis for research and evaluation purposes; providing key contributions in emerging data ware house tools and techniques
· Providing consulting to customers in identifying data mining use cases and then guiding them towards implementation of use cases
· Creating the requirements analysis, the platform selection, design of the technical architecture, design of the application and development, testing, and deployment of the proposed solution
· Specifying and analysing the requirements scalable database for and result reporting
· Designing and developing transformations required for generating machine learning data sets
· Influencing the strategic direction of the company by identifying opportunities in large, rich data sets and creating and implementing data driven strategies that fuel growth including revenue and profits
· Developing tools and reports that help users access and analyze data resulting in higher revenues and margins and a better customer experience
Highlights:
· Work closely with various teams across the company to identify and solve business challenges utilizing large structured, semi-structured, and unstructured data in a distributed processing environment
· Applied data mining to customer churn and Fault rate reduction issues which demonstrated potential savings of 5 million pounds over year for 2 years
· Mentored team of 4 members on large scale data and analytics using advanced statistical and machine learning models
· Devised the efficient K-means filtering algorithm using advanced data mining algorithms 

Previous Experience 

Aug’11 – Mar’12   	                Infosys Technologies Ltd., Bangalore as Technology Lead

Jan’10 – Aug’11 	                Tata Consultancy Service Ltd., Bangalore as IT Analyst

Aug’05 – Dec’09 	                Tech Mahindra Ltd., Bangalore as Technical Associate

Trainings
Attended trainings on:
· Business Writing: Tech Mahindra Internal Training: March 2009 (2 days)
· ETOM, BSS, OSS and Billing Applications: May 2009
· VV&T: Tech Mahindra Internal Training: February 2006 (1 day)
· Agile: Tech Mahindra Internal Training
· JCL Utilities: Tech Mahindra Internal Training: April 2006 (2 days)
· IDMS: Tech Mahindra Internal Training: April 2006(2 days)
· COBOL : Tech Mahindra Internal Training, Duration : 3 days : April 2006(3 days)
· Borland training, Feb 2009 (3 days)
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Date of Birth: 22/01/1984
Languages Known: English, Kannada, Hindi
Address: B205, Aakruthi Platina, Narayanappa Garden, Near svastha Hospital, Whitefield,
Bangalore

#refer to annexure for projects undertaken





	Projects Undertaken
Project:		Mid summer – Fault rate reduction
Duration:	2 years
Description:	BT daily receives 1 lakh faults and identifying the drivers are crucially for timely resolution and 			prevention in order to increase the customer experience. 
Skills: 		R, SQL, Mainframe, EXCEL
Duration:	6 months

Project Title:	Customer Churn
Description:	Retain the existing customer base is crucial to BT and many models were tried to find out the factors 			causing churn.  Various Clustering techniques are used to solve the problem.
Skills: 		R, SQL, MAINFRAME, RDBMS

Project Title:	Mainframe Analytics
Duration:	9 Months
Description:	BT is paying a huge cost for taking service from IBM for mainframe monthly licensing cost. IBM charges 		for 4 hr peak monthly averaging cost. Predicting the 4hr crucial hours are crucially . Many time series 		models are applied to find out right hotspot.
Skills: 		MAINFRAME, R, SQL

Project:		RFT - Right first time -  Duration 1 year
Description:	​BT collects huge amounts of data about our services, processes, and systems. In order to make evidence 		based business decisions we must be able to extract meaningful information from this data.
		Focused on enhancing RFT in our processes and in order to achieve that, identified current features which 		causes defect and quantified using predictive modelling and backward propagation. 
Skills: 		R, SQL, mainframe

Client:		British Telecom -E2E Designer for FTTC-L2C Design  
Duration:	6 months
Description:	GEA product over FTTC is intended to expand the portfolio of Openreach fibre-based products, focussing 		on overlay opportunities at sites with existing copper infrastructure. This is distinct from the GEA product 		over FTTP which is focussed on ‘New Build’ site service.

Client:		American Express US-Payroll systems  (18months)
Description:	American Express is one of the leading vendors of Credit cards in US and other countries. It is one of the 		financial distribution network providers all over the world. This project involves maintaining and 			enhancement of payroll systems of US and other international employees of American Express.

Client:		 Royal Bank of Scotland – Account opening systems  (6 Months)
Description:	RBS Group is UK based bank having over 40 million customers worldwide, over half of which (25 million) 		are in the UK. RBS was founded in 1727 – Bank has over 280 years of financial services experience. RBS 		owns more than 40 well known consumer brands including RBS, Natwest, Direct Line, Churchill, Coutts, 		Ulster Bank and Citizens. 
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