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Email Id: padmaja.akkinapalli@gmail.com


Mobile: +91-7396123691
	Software Professional Summary:


· 2.6 years of experience in designing and development of applications using Java/J2EE Technologies. 

· Proficient in Java and have knowledge in Python programming language.
· Have knowledge of HTML, CSS, JavaScript and Angular JS.

· Experienced with IDE Eclipse.

· Experience with database MySQL and Postgres.
· Good experience Automation of workflows.

· Good communication skills, analytical skills and eager to learn new technologies in the IT industry as and when needed.
· Have been certified in AI tools like UIpath, Automation Anywhere and Blue Prism But have no hands-on experience.
	Experience:


· Have been working as Senior Systems Engineer at Infosys Limited,
since Sep 2015 to Till Date.
	Educational Qualification:


· B. Tech from AU college of Engineering in Mechanical 2015. 
	Technical Skills:



Programming Languages

:    Java, J2EE
J2EE API



:    JSP 

User Interface


:    Java Script
Databases


:    MySQL, Postgres

  
ORM Software


:    Hibernate (No Hands-On experience)
RPA TOOLS                                  :    UI path, Automation Anywhere, Blue Prism              
	Project Summary:
  


Employer: Infosys Limited
Client: JCI
Domain: Automation
1. Ticket Routing and Profiling                  


Description:  We are assigning the JIRA tickets to support coordinator manually. So they are manually processing the ticket data like adding comments and manually resolving the ticket. So instead of this we are automated the JIRA ticketing tool. So robot pick of the tickets and changing the status of the ticket and updating the fields like Assignee and department and workstream, functional Analyst and primary module of the ticket.
· Real time identification of module and allocation of assignee for a ticket

· Identification of sub categories/problems which will help developer towards faster resolution of tickets in procurement area.
Employer: Infosys Limited

Client: JCI
Domain: Automation

2. URL Monitoring                

Description:  Nia Robot runs the summary query and check the completion status. If all the process are completed successfully then update as “PASS”  for all the process that have completed successfully. If the processes are not completed successfully then MANA robot raises a critical JIRA ticket and will assign it to the respective Module team. A high priority mail is sent to the related module lead and monitoring team
· Module team will do the analysis, communicate to the monitoring team, JIRA ticket is updated with the same and closed.

· For 2nd (4 PM) run if failed, then follow the below process: -

· Send a reminder mail after 30 min.

· Send a with high importance 2nd reminder mail after next 15 min.

· Send a 3rd reminder mail looping relevant stakeholders with higher importance after next 15 min.

· MANA robot adds a comment in the excel sheet with the failed process, the JIRA number, reason and the business impact.

Update as “Pass” for all the processes that have completed successfully, and the robot proceeds to generate the Month end rejection report
Employer: Infosys Limited

Client: JCI
Domain: Automation

3. Report and service interruption for EBS EU (OEM Alert Monitoring) 

Description:  Nia Robot monitor all Fatal/Critical/Clear mail 24*7 of corresponding components if more than two Fatal/Critical mails and no clear mail found same in 10mints and if there is open JIRA ticket then create Jira and we are sent alert mail to corresponding team and execute the script for UP/Down for corresponding component if it’s down wait for 10mints and restart the script after that one also not up then sent mail to team and update the comments for particular JIRA ticket. Clear mail found within 10mints then updates the Clear comments the ticket.
Environment: JAVA 1.6, JIRA REST API Tool, MySQL, Eclipse IDE. 
Responsibilities:

· Estimating the work effort and tracking the releases. Guiding the team of new joiners both functionally and technically.
· Regular interaction with onshore counterpart and manager for query resolution

· Managing deliverables in line with the project plan and provide status reports to end client. 

· Generating reports as required by clients using Tableau

· Identifying risks well in advance & plan for necessary & appropriate mitigation plans

· Final project demonstration of the deliverables to Client Senior leadership 

· Provide & conduct performance feedback to all the reporters
· Focus on Automation to reduce the rework effort, defect density and improve performance

· A go-getter with strong communication, coordination, analytical and networking abilities
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