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Profile Snapshot
	· 5+ years of total experience in Automation and scripting.
· [bookmark: _GoBack]JAVA/python/Groovy/Powershell/javascript.
· MF Operations Orchestration Developer(HPOO)
· Resolve Systems Developer.
· Integration with tools like ServiceNow /HP BSM/HP OMI/HPNA/SCOM/SiteScope/NNMI


Professional Experience
	I. Accenture (June 2017-Present)

 1.SRE/Automation Developer.
Responsibilities

· Hands-on experience in cloud technologies.
· Development automations for Accenture cloud platform(ACP).
· Implementation of Automation platform.
· Designed End to End Automation Solution for clients.
· Worked on Process Definition Document and Solution Design Document.
· Proficiency in API-based Integration.
· Strong Experience in Design and Development of Relational Database Concepts.

Key Projects
· BeamPro/Surface Hub Health Checks.
· Oracle Database re-org and Schema Refresh cloning.
· SQL server installation on windows server.
· Add IO managed standard monitoring: Add the VMs in Sitescope Monitoring 
· Automated use cases in Azure Blob storage and Azure Table.
· Proficiency in API-based Integration(XML/JSON).
· Strong Experience in Design and Development of Relational Database Concepts.
· Linux /Windows Server patching
· Pulling patch compliance/status reports for Linux and windows.
· Cisco cloud portal (CPSC)/ServiceNow integration.
· Adding Devices into HPNA and Sitescope.





II. Ernst & Young (April 2013 – June 2017)

    1. Infrastructure Automation Developer – HP OO (May 2015 – June2017)

      Responsibilities

· Pilot for HP OO implementation in EY. 
· Coordinate with clients and arrange meetings and discussion to identify the effort they put on manual tasks.
· Evaluate the feasibility of automating the manual task and make report for the advantages after automating the task, mainly time and resource savings
· Design and develop an HP OO flow for meeting customer requirements.
· User and Group Management in HPOO Central. Adding users and groups to access central and restrict the access to specific folders. Restrict the capabilities of user groups in central.
· Make integrations with different tools if required.
· Test the OO Flow in acceptance environment and then move it to production.
· Creating KPI reports of OO Flows. Take the reports of OO flows being used.
· Create SOW document after discussion with the clients.
· Worked in OO developed for many integration projects like, SN integration, BSM integration etc.
· Integration with HP BSM.
· Worked in more than 25+ OO Workflow projects!
· User and Group Administration
· Created customized Action Plugin using Maven Java- https://hpln.hpe.com/contentoffering/excel-to-ms-sql-table


Key Projects

· Cluster Servers sequential reboot (Monthly Patching) – HPOO
· CAS-Print server connection validation - HPOO
· Monthly report generation for different teams - HPOO/Excel/SSIS/MS-SQL
· iDRAC Monitoring – HPOO/Powershell
· LDAP validation - HPOO/BSM/SNOW
· UMN based flow triggering - HPOO/BSM/Excel
· SPN records Checking - HPOO/Powershell/SNOW
· DBSPI alert validation - HPOO/BSM/SQL
· ServiceNow SR aging report - HPOO/Vbscript/ServiceNow
· Monthly ROI & flow run Reports - HPOO/MSSQL/MS Excel
· Mailbox Monitoring – HPOO/ Exchange2010
· NNMi alert validation – NNMi/BSM/HPOO
· Disk space cleanup - HPOO/BSM/PowerShell/batch
· Servicenow ticket creation- HPOO/SNOW/BSM


2. Role: Application Developer (Feb 2014 – May2015)

Responsibilities
· Developing Applications for Event monitoring team. -Core Java and MSSQL2012

	           
3. Role: Event Monitoring Technician (April 2013 – Feb2014)
RESPONSIBILITIES         
· Working on DRAC/ILO console when the server is unavailable. 
· Remote Management, troubleshooting servers and network devices remotely.
· Monitoring Server & Network alerts using BSM tool & working on incidents in Service-Now.
· Handling VMware VSphere client to rebuilding the Connectivity/reboot of Servers.
· Troubleshoot the Backup failures and coordinate with Global and Local Operations team for resolving the issues, working with globally distributed teams.
· Supporting Microsoft monthly patching activities for Windows 2003 / 2008/2012 Server.
· Preparation of various monthly reports; ME Backup, AD & Domino server availability & DDC critical server 	availability reports. 
· Doing SME tasks & daily checks – SMOKE, GSX and Domino.
· Tools Used: HP OMI, HP BSM, NNMi, BMC Remedy, Service Now, WUG & Sitescope.

	


academics
	
	
Course
	
Board/ University
	Year of 
Passing
	%
Obtained

	
S.S.L.C.
	
Board of Kerala
	
 2004
	
    81%

	   Plus Two
	Board of Higher Secondary education, Kerala 
	
 2006
	
    73%

	Diploma in
           Computer Science

	Board of technical education 
	2009
	    73%

	 B.Tech in Computer  Science
	
MG University                      
	
 2012
	
    71%






SKILLS
	
Tools & Technology:
	

HPOO,Resolve,REST/SOAP,AWS/Azure/ACP, BSM/OMI ,sitescope, NNMI, ServiceNow , SCOM ,SVN/Github

	
Language known:
	

Java, Groovy,Python, SQL, Maven java, Powershell, Javascript,Vbscript,C/C++

	
Database Known:
	
MSSQL,Oracle, MySQL

	
Operating System:
	
Windows, Linux, Unix

	
Soft skills:
	
Excellent communication skills, enthusiastic team player, and strong problem-solving abilities.


AWARDS AND ACHIEVEMENTS:

	Accenture
	-----------------
· Accenture Star Business Award Q1-17
	EY
----------
· Golden Beam award – EY GDS –2016
· Extra miler award in Jan-2015 and Jan-2016.
· Turbo idea award-Q4-2016.
· ITIL foundation certified.
· Six sigma yellow belt training completed.
· 
PERSONAL DETAILS:
	
	

	DOB
	13-Sep-1988

	Pan Card No
	CDEPP6507Q

	Nationality
	Indian

	Gender
	Male

	Father Name
	Chandrasekharan Nair EP   

	Place: Bangalore                                  
	Date:20-11-2018                                                                                                                               

	
	



