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Experience Overview:
· Having around12Years of experience in IT with significant knowledge in different domains including Insurance, Manufacturing, Retail, Telecom, Finance and Health Care.
· Over 4 Years of experience as a Data Scientist with good knowledge in Statistics, Artificial Intelligence (AI), Machine Learning(ML), Deep Learning (DL), Text Mining and Natural Language Processing (NLP) using R & Python.
· Over 8 Years of experience in Business Intelligence& Analytics with different technologies like SAP BO, Tableau, SAP BW, SAP HANA, SAP BODS and ORACLE (SQL & PL/SQL).
· Expertise in Data Mining, Data Cleaning, Data Analytics, Predictive Analytics, Data Visualization and building Machine Learning Models.
· Good experience in developing Machine Learning Models using different machine learning techniques and algorithms such as Linear Regression, Logistic Regression, Decision Trees, Random Forest,  Vector Machines (SVM) and Clustering.
· Good experience in Deep Learning, used CNN for Image processing and RNN for Text and Sentiment Analysis.
· Good knowledge in Text Mining, Natural Language Processing, Sentiment Analysis and Social Media Analytics.
· Experience in building time series models like ARIMA for predictive analytics and forecasting.
· Proficient in utilizing analytical applications like R and Python to identify trends and relationships between different pieces of data, draw appropriate conclusions and translate analytical findings into risk management and marketing strategies that drive value.
· Experience in working with large data sets, with Big Data processing tools like Hadoop, Hive and Spark.
· Proficient in developing and enhancing Data Warehousing Business Intelligence systems.
· Good knowledge in handling projects comprises of multiple technologies.
· Worked on POCs and played pivotal role in getting more business.
· Worked with multiple stakeholders throughout the organization to identify opportunities for leveraging company data to drive business solutions.
· Experience with end-to-end software development processes.
· Used predictive modeling to increase and optimize customer experiences, revenue generation and other business outcomes.
· Worked extensively with the onsite-offshore model and managed technical teams, main responsibilities including client expectation management, understanding the client requirements, providing estimations and cost effective solutions.
Skill Set:
· Data Science: Artificial Intelligence (AI), Machine Learning (ML), Deep Learning (DL), Text Mining and Natural Language Processing (NLP).
· Data Science Toolkits: NumPy, Pandas, SciPy, Matplotlib, Scikit-learn, Tensorflow, TFLearn and NLTK.
· Data Base: IBM DB2, ORACLE, In Memory Database (SAP HANA) and HBase.
· Language: UNIX Shell Scripting, SQL/PLSQL, R and Python.
· Big Data Analytics: Hadoop, Hive, HBase and Spark.
· Reporting Tools: SAP Business Objects (BO), WEBI Report, Crystal Report, Dashboard, SAP Lumira, Design Studio and Tableau.
· ETL Tools:  SAP Business Objects Data Services (BODS),SAP BW
· Data Modeling: Star Schema Modeling, Extended Star Schema Modeling (Info cubes) using SAP BW, Information Modeling   (Attribute View, Analytical view and Calculation view) using HANA Studio, Physical and Logical Data Modeling.

Education:
· M.Tech in Machine Design and Analysis from National Institute of Technology (NIT),Rourkela, From Aug 2000 to May 2002.

Professional Experience:
Trianz, Inc.							             March 2015 – Till Date
Technical Lead
Client			:NYL (New York Life)
Project Description:
· Multivariate Auto Products (MAP):
Built a Machine Learning Model to identify whether a particular driver is likely to be involved in an accident or in any type of risk by analyzing the driver’s historical data such as driving history, behavior, habits, age, region, educational qualification, road conditions. Then classifying the drivers into different groups and providing the best premium to the best drivers.

· Fraud Detection while Approving the Claims:
Developed a Machine Learning Model to classify whether the claims are fraud or not, by analyzing the data such as behavior of the person making the claim, the network of the people the person associated with, from Social media and credit reference agencies, partner agencies involved in the claim, e.g. vehicle repair shop. Based on this the management will decide whether to approve the claims or reject it and will send it for more verification. By this the Company gets two benefits, it will deploy more resources for the verification of the fraud claims so that it will save more money and secondly the company improves the customer satisfaction by not challenging the genuine claims.

· Guaranteed Products  (GP):
Built a predictive model to predict the returns of the different plans by analyzing the benefits  in different investments such as Mutual Funds, Real Estates, Share Market, and Fixed Deposit Bonds as per the market value and suggesting the suitable plans to the Employees for their Retirement Plan.

· Automation of Claim Processing through Image Processing:
Developed an AI application to automate the claim processing. If there is an accident the car owner will take the photos of the damage cars and will upload those photos in the App. A model is developed and trained on thousands of images from car crashes and will predict the damage specific repair cost estimation and approves the claims by processing the images which is uploaded by the owner. It reduced the claim processing time and improved the customer satisfaction.




· Sentiment Analysis on Customer Call Log:
Developed a Model to perform the Sentiment Analysis through Natural Language Processing (NLP), based on Call Center Agent notes, Emails and Customer Call Log. Analyzing the unstructured data to find the meaningful information like what the customers are thinking, their wants and needs. This contributes towards product improvement and customer satisfaction.

Responsibilities: 
· Understanding the business problem and identifying which analytics and reporting techniques can be applied to answer the business question by analyzing the available data.
· Coordinate with different functional teams where needed to facilitate permissions and acquisition of required data.
· Participated in various phases including Data Collection, Data Mining, Data Cleaning,
Data Analysis and Data visualization.
· Identifying and handling the missing values and outliers.
· Perform feature selection and have done PCA for Dimensionality Reduction.
· Designing and Building the best machine learning model for a particular problem.
· Selecting features and optimizing classifiers using machine learning techniques.
· Performing cross validation to tune the model with different features and parameters to increase the accuracy and performance of the model.
· Used appropriate cost function and optimizer to calculate and minimize the error.
· Training and testing the models.
· Created different models on the same dataset by considering different algorithms and compared the performance and accuracy among the models.
· Deploying the Model in production environment.
Bahwan Cybertek Pvt. Ltd.			October 2014 – March 2015
Technical Lead
Client			: Biogen Idec, USA
Project Description:
· Enabling the precision Medicine:
By analyzing a person’s genetic information, health history, environmental exposure, needs and preference, developed a Machine Learning Model to predict what diseases are likely to occur and designing an effective treatment by prescribing the precision medicine.

Responsibilities: 
· Gathering the requirement from the Client and understanding the business problem.
· Communicating with the functional Consultant to understand the application and available data.
· Participated in various phases including Data Collection, Data Mining, Data Cleaning,
Data Analysis, Data visualization.
· Designing and building the Machine Learning Model for a particular problem.
· Selecting features and optimizing classifiers using machine learning techniques.
· Training and testing the models.
· Validating and tuning the models with different features and parameters to increase the accuracy and performance of the model.
· Deploying the Model in production environment.


Krish IT Solutions Pvt. Ltd.,			March2014 – October2014
Technical Lead
Client			: Vedanta Aluminum Ltd, Jharsuguda, Odisha
Project Description:
· Val Dashboard:
Developed a Machine Learning Model to predict how much power has to be generated, when the raw materials should be ordered and how large the order should be by analyzing the demand and capacity of the power plant, current available stocks, safety stock, minimum and maximum level of stocks. It helps in better decision making for the senior management and also reduces the inventory cost.

Responsibilities: 
· Gathering the requirement from the Client and understanding the business problem. 
· Communicating with the functional Consultant to understand the application and available data.
· Participated in various phases including Data Collection, Data Mining, Data Cleaning,
Data Analysis, Data visualization.
· Designing and Building the Machine Learning Model for a particular problem.
· Selecting features and optimizing classifiers using machine learning techniques.
· Training and testing the models.
· Validating and tuning the models with different features and parameters to increase the accuracy and performance of the model.
· Created a Dashboard to streamline their business process. It contains 45 KPIs to display appropriate information to sharpen monitoring and decision making. It provides relevant time based views for KPIs.
· Identifying the GAP by mapping the client’s requirement with the different components in the Dashboard to provide relevant visualizations for KPIs. 
Mphasis an HP Company			                                      June 2011 – August 2013
Technical Lead
Project Name		: TELSTRA
Project Description:
 Telstra is the leading telecommunications and Information services company in Australia, with one of the best known brands in the country. It offers a full range of services and competes in all telecommunications markets throughout Australia. It provides services like local and long distance calls in Australia and international calls to and from Australia. Also provide Broadband access and Internet services. 

 It provide services to large Corporate and Government customers and private customers to connect new service update or disconnect existing services or products from Telstra. It provides customers with various options of presenting their bills in a different format. This application gives Telstra the facility to generate the Invoice.                      
Responsibilities: 
· As a Module Lead gathering the requirement, assigning the work to team members, communicating with the Functional Consultant and End-User to resolve the issues and Roadblocks.
· Identifying the GAP by mapping the client’s reporting requirement with the standard business content delivered by SAP.
· Monitoring the Project status at different phases to meet the delivery date.
· Preparing the Daily and Weekly Status Report, Time sheets and Resource utilization sheets.
· Performing Analysis of client requirements and Estimation.
· Preparation of Design Document, Blueprint, Functional and Technical Specification Document. 
· Data loading from legacy systems (Mainframe) as source to SAP BW system as a target through BODS.
· Data transfer from SAP BW as source to Table/File as a target through BODS.
· Perform the data transformations using various transformations like Case, Map Operation, Merge, Query, Row Generation, Table Comparison, Validation, Data Cleanse, Address Cleanse and Match. 
·  Creating projects, Jobs, Data stores, Data Flows, Work Flows, Transformations and Functions.
· Developed custom BW components including Info objects, Infocubes, DSOs and Multi Providers as per the business requirement. Uploaded Master data, Transaction data into the SAP BW data targets.
· Created and maintained BEX queries. WEBI Reports and Dashboards for all the KPIs.
· Testing, Implementation and Production Support.

Fiserv India Pvt. Ltd			                                                    January 2010 – May 2011
Senior Systems Analyst 
Project Name		: Genesis
Client			: Fiserv (Check Free), USA
Project Description.
Genesis is the Fiserv platform that gives our clients (Sponsors, billers, merchants, etc.) the ability to offer their customers (Subscribers and end-users) the functionality to electronically make payments, present bills and perform banking functions and to transfer account balances.  

Responsibilities: 
· As a Module Lead gathering the requirement, assigning the work to team members, communicating with the Functional Consultant and End-User to resolve the issues and Roadblocks.
· Monitoring the Project status at different phases to meet the delivery date.
· Preparing the Daily and Weekly Status Report, Time sheets and Resource utilization sheets.
· Performing Analysis of client requirements and Estimation.
· Preparation of Design Document, Functional and Technical Specification Document. 
· Designing and Developing Business Object Universes with various functionalities like Conditions, Global filters and Aggregate functions, Row level and Object level securities.
· Created WEBI Reports using different charts and components. Also created Crystal Reports. 
· Scheduled and published the business objects reports based on the user requirements.
· Testing, Implementation and Production Support.

Keane India Ltd	.		                                               October 2005 – January 2010
Senior Software Engineer 
Project Name		: Supply Chain
Client                                 : SUPERVALU, USA
Duration                          :  August 2007 to January 2010 at Hyderabad

Project Description:
SUPERVALU is a Fortune 100 company and one of the largest companies in the United States grocery channel, with annual revenues of approximately $20 billion. It combines expertise in grocery retail and supply chain operations. It is having around 2,500 retail stores all over the USA. SUPERVALU operates under the banner of ACME, Albertsons, Bristol Farms, Cub Foods, Jewel- Osco, Shop ‘ n  Save. Shoppers Food and Pharmacy.



Through SUPERVALU's geographically diverse distribution network, the company provides distribution and related logistics support services to nearly 4,500 grocery retailers across the nation. In addition, SUPERVALU's 
third-party logistics business provides end-to-end supply chain management solutions that deliver value for manufacturers, consumer products retailers and food service customers. 

Responsibilities: 
· Identifying the GAP by mapping the client’s reporting requirement with the standard business content delivered by SAP.
· Monitoring the Project status at different phases to meet the delivery date.
· Preparing the Daily and Weekly Status Report, Time sheets and Resource utilization sheets.
· Performing Analysis of client requirements and Estimation.
· Preparation of Design Document, Blueprint, Functional and Technical Specification Document. 
· Developed custom BW components including Info objects, infocubes, DSOs and Multi Providers as per the business requirement. Uploaded Master data, Transaction data into the SAP BW data targets.
· Designing and Developing Business Object Universes. 
· Created WEBI and Crystal Reports. 
· Scheduled and published the business objects reports based on the user requirements.
· Testing, Implementation and Production Support.
· Training the new resources those joins the module, conducting interview to recruit new resources.

Keane India Ltd			                                              October 2005 – January 2010
Senior Software Engineer 
Project Name		: Carrier
Client                                 : Carrier, USA
Duration                           : October 2005 to July 2007
Project Description:
The Carrier Corporation, based in Farmington, Connecticut, is a manufacturer and distributor of heating, ventilating and air conditioning (HVAC) systems, as well as a commercial refrigeration and food service equipment industry. A wholly owned subsidiary of United Technologies Corporation, Carrier has customers in 170 countries on six continents.

Responsibilities: 
· Developed custom BW components including Info objects, Infocubes, DSOs and Multi Providers as per the business requirement.
· Worked on Data Source Enhancements and Generic Data Source.
· Created Process Chains to automate the extraction process.
· Uploaded Master data, Transaction data into the SAP BW data targets.
· Created and maintained BEX queries.
· Testing, Implementation and Production Support.

S2Tech India Pvt. Ltd					     March 2005 – July 2005
Senior Software Engineer 
Project Name		: ENVISION PROJECT FOR MISSISSIPPI MEDICAID
Client			: ACS State Health Care, USA



Project Description:
This implementation of the Envision System has afforded the Division of Medicaid the opportunity to thoroughly examine current operating practice from all areas. This Envision system will not only address HIPAA, it will also help streamline and standardize DOM’s current computer system and administrative practice for great interconnectivity and sharing of data across a seamless platform. The end result will be a system that serves the division’s goal of providing quality healthcare service and improving the lives of Medicaid beneficiaries.

This project comprises of four major modules, which includes Recipient, Provider, Claims, TPL 
(Third Party Liability)

Responsibilities: 
· Performing Analysis of client requirements. 
· Preparation of LLDs. 
· Coding and Code Review.
· Preparation of test data. Unit Testing and UAT.            
· Implementation and Production Support

COVANSYS (India) Pvt. Ltd				January 2004 – March 2005
Analyst 
Project Name		: GAP M & E
Client			: GAP                                                                                                          
Project Description:
           This is a Maintenance and Enhancement project for GAP one of the business giants in America and other parts of the world.  GAP is a specialty retailer, which operates stores selling casual apparel for men, women and children under five brand names like Gap, Gap kids, Baby Gap, Banana republic and Old Navy Clothing Co.
          They have different modules, which includes Retail, Supply Chain, Inventory& Accounting.
Responsibilities: 
· Performing Analysis of client requirements. 
· Preparation of LLDs. 
· Coding.	
· Preparation of test data.           
· Unit and Integration Testing.
· Production Support.
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