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Career Objective

To capitalize management skills to the fullest in an organization that provides challenges, growth and avenues to utilize my skills to the best and an opportunity to learn.

Experience Summary

Have 10.5+ years of experience in Information Technology industry. These initiatives have demanded high skill levels in communication, interpersonal skills, understanding of technology, requirements capturing and mapping the same onto a solution.

· Extensive experience in architecture, design implement and maintain machine learning projects.

· Experience in developing AI/Machine learning algorithms in python as well as development of python scripts running on big data platform.

· Experience in implementing classification, regression and recommendation models.
· Extensive experience in building Business Intelligence platforms in .Net platform in an enterprise environment.

· Expert knowledge and experience in Angular JS, Bootstrap, NodeJS and SOA technologies including asmx web service, WCF, ASP.NET WEB API etc.
· Hands on Experience in Machine learning, Text mining, NLP, Neural Networks, Pattern Recognition, SVM, Boosting, K-Means, Decision Forest, Deep Learning, Ensembling.
· Programming experience in Python, R (Python libraries theano, tensorflow, keras, pytorch, numpy, matplotlib, NLTK etc).

· Experience with data collection tools Sqoop, Flume, Kafka and data visualization tools like Tableau.

· Expertise in design, development and architecture of web applications/Windows with .NET framework using ASP.NET 4.5, C#.NET, MVC, Hadoop, Teradata, JQuery, SSRS, ADO.NET, LINQ, SQL, Entity Framework etc and designing and maintenance of the database with SQL Server


· Expertise on cloud services AWS and Azure.
· Experience on Advanced data mining techniques to analyse data.
Career Summary

	1
	Dell International Services Pvt Ltd
	Data Intelligence Engineering Advisor
	Sep 2015 – Till Date

	2
	Airwatch Technologies India Pvt Ltd
	Sr Technical Consultant 
	May 2013 - Aug 2015

	3
	Adecco India Pvt Ltd
	Sr Engineer Application
	Feb 2012 - May 2013

	4
	E4E Business Solutions India Pvt Ltd
	Application Engineer
	May 2010 - Dec 2010

	5
	SiTEL OPERATING CORPORATION INDIA LTD
	Application Engineer
	Aug 2007 - Mar 2010.


Educational Qualification

· B Tech Electronics &Communication from SCT College Of Engineering,    Trivandrum.

· “Advanced Embedded Systems and communication” from Cranes Software, Bangalore
Professional Experience

· Sep 2015 to Till Date – Dell International Services Pvt Ltd

Employed as Advisor – Data Intelligence Engineer in Enterprise Business Intelligence Analytics Engineering Team.
· Developing Analytical framework to provide data driven recommendations to optimize product merchandizing decisions.
· Created solutions for predicting duplicate incidents in service now.
· Worked on predictive fault resolution solutions for early diagnosis.
· Responsible for Architecture, Design, Development and maintenance of production MS-BI data warehouse environments and related tools/interfaces/utilities. Developing and supporting web applications using .Net Technologies like ASP.NET 4.5, C#.NET, MVC,Hadoop, SQL Server, HTML, Javascript, Jquery, CSS, Teradata, SSRS, RestAPI.
· Work with Business in identifying new opportunities and transform into projects. Develop solution architecture, conceptual and logical design and work with distributed teams for delivery and execution of projects.
· Experience integration applications with Hadoop mapreduce, sqoop, Hive, Hbase.
· Work with Business, Delivery and Support teams to analyze production issues in a critical, high pressure situation.

· Analysis, design, development, customizations and implementation of .NET and SQL based software applications.
· Conduct code reviews and enhance the code if required.
· Proven ability in leading and guiding the teams during the project phases and enabling knowledge sharing among the teams.
· Collaborate in planning initiatives in Strategy, System Architecture, Future Roadmaps and support planning. Work with business teams and technical analysts to understand business requirements. Determine how to leverage technology to create solutions that satisfy the business requirements.
· Participate in high-level requirements gathering to help identify and prioritize solution requirements. Provide inputs on design alternatives and their implications(Functionality, Cost, Complexity etc) to select the most appropriate design.

· Database Development for creating database queries, writing User Defined Functions, Stored Procedures, Views, Cursors, Constraints, Indexes and Triggers in SQL Server.
· Used RDBMS like Oracle, MySql, Architectural Pattern like MVP, MVC pattern, Agile Methodologies, and Design patterns (Factory Method, Single pattern, Facade Pattern, Adapter Pattern).
· Hands-on experience in SDLC entailing activities related to requirements gathering, analysis, design, and development for domestic and overseas clients.
Projects

· Recommendation Engine for Dell Internal Website

Designed and developed hybrid recommendation engine for website used by Dell internal employees and clients. Worked in hybrid recommendation system using content as well as collaborative filtering mechanisms. 

· Mining Incident Data for Service Now Incidents.(Python, NLP, NLTK, TF-IDF)
Purpose of this project is to get more actionable knowledge on production incidents inorder to improve reliability of data warehouse applications. This is to reduce the escalations from customer, issues due to environmental factors, analysis requests and lapses from delivery. Support teams can automatically identify opportunities that would prevent issues ultimately.
The aim is to identify and categorize issues (high escalations, repeated escalations, business groups, customer groups/ teams involved, missed timelines, most impacted objects/tables, dependency between objects/tables, root causes, responses from source support teams, Involvement of delivery teams, architects, engineering team, platform support and network teams etc. After classification structured output is created that would support further analysis.
· Realtime analytical framework for product merchandizing

Developed data driven recommendations to optimize product merchandizing decisions on the website. Input data tapped from Teradata, web scrapping. Consolidated data repository in Hadoop. Algorithms based on machine learning and artificial intelligence. 
· Analyze workload characteristics in storage arrays (EMA, ARIMA, Reinforcement Learning, LSTM-RNN)
Use Machine Learning in a storage array whose primary function is to serve IO requests w/ the lowest possible latency by analyzing mining fine-grain workload profiles to learn patterns, to predict future patterns and to cluster and classify groups of address ranges. Therefore, optimize system configuration by acting on these learned characteristics to solve technical and business problems.
· Predicting fault resolution (Classification, Random Forest)
Using machine learning techniques helped to build prediction engine to help depot technicians resolve issues quicker by helping them predict part failures thereby reducing diagnostic time, repeated dispatches and waste of parts and time.
Previous Experiences

· May 2013 to Aug 2015 – Airwatch Technologies India Pvt Ltd

A leader in wireless and mobility solutions, AirWatch helps simplify enterprise mobility. AirWatch enables organizations across a wide variety of industries to secure, monitor, manage and support their entire fleet of mobile assets with cutting-edge mobile device management technology.
In my present role as Subject Matter Expert:
· Responsibilities include: Identify new product features and feature gaps, provide guidance on existing product issues, and collaborate with Solutions Architects in solution creation. Leading, mentoring & guiding team members to achieve SLA and helping them to increase technical expertise.
· Worked closely with clients in the retail, education, government, finance, and healthcare industries to implement their customized Enterprise Mobility Management (EMM) solutions. This provides me with the opportunity to learn how different industries implement BYOD & Enterprise Mobility Solutions.
· Guide the Administrators in creating code snippets on REST API using XML and JSON to accomplish various functionality.
· Testing of mobile applications management, content & email management scenarios in platforms like Android, IOS, Windows Phone, Blackberry etc.
· Use my expertise in solving escalated issues on Mobile application management, Mobile email management, Mobile content management etc and work within pre-determined IT service management environment including incident management, problem management & change management.
· Collaborate with the technical teams of the prospect to understand their strategic goals and technical requirements and ensure that new requirements and customer concerns are communicated clearly to the R&D teams, in order to develop a solution that is better and much more stable.
· Market research, analysis and improvement on existing product. Testing/QA for new product releases. Perform Security testing for the product’s credibility. Supporting the application implementation efforts, including application configuration, testing and issue resolution. Internal Review of test cases and Scenarios. Defect Logging, Documenting the product issues and continuous follow up for its closure.

· As an SME, drive the team to stay focused on customers and achieve a high customer satisfaction. Conduct meetings with team members and QA team to discuss high priority and frequent issues, product bugs & requirements. Documenting and providing AirWatch solution feedback to Software Development team to allow for continuous product improvement based on internal and external product experiences.
· Conduct training sessions on Mobile Application management and associated features.

Platforms & Tools : .NET, Android, iOS, Windows Phone, Mac OS X, Rugged Devices, Windows Mobile, SQL Server, LDAP,Google Apps for business, Powershell, SEG, IBM Domino. Novell, Exchange Active Sync, Office 365, Symbian, QNX, Rest API, MAG, Blackberry, BES, Chrome OS, Email Management, Content management, VPP, DEP
· Feb 2012 to May 2013 – Adecco India Pvt Ltd

Working as Senior Engineer Application in Adecco. My job responsibilities are as below:-

Customization of ERP product.

Providing complete backend support to the product.

Daily routine which includes backup & restore by using SQL Server Tools.

Develop modify and optimized stored procedures and views to handle   mission critical business requirements.

Troubleshooting the technical and functional errors

Creating Front End application – EDK (User Defined) screens.

Design, implement and maintain reports as per end-user expectations.

Designing Visual Text (VT) Scripts for Data Management.

Developing DTS package for migration of data.

Data Migration from Live server to WEB Server


Platforms:- SQL Server, Dot Net, C#, HTML5, AJAX, JavaScript
· Mar 2011 to Aug 2011 – Microland

Worked as Application Analyst in Microland where my job responsibility is to provide Application support and maintenance of web based applications and Acronis Backup & recovery applications.
Platforms: Windows servers, SQL server, Dot Net.
· May 2010 to Dec 2010 – E4E Business Solutions ( Client : Iyogi )
Worked as L2 Engineer in E4E Business Solutions where my job responsibility is to provide support to enterprise customers of Iyogi with any technical issues related to Web based applications. 
Platforms: DOT NET, SQL server
· August 2007 to March 2010 – Sitel India ( Clients : Lexmark & EarthLink )
Application Engineer in SITEL OPERATING CORPORATION INDIA LTD.

· Supporting Web hosting services, editing and deploying websites.
· Experience in application support of web applications and printer software applications.
· Experience in supporting Windows, Linux, VMware and Unix platforms and applications based on Dot Net.
Platforms: SQL Server, Dot Net, C#
Skills

       
       
Programming knowledge

:
MS SQL Server, ASP.Net, C#, Python, R
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