Rahul Singh | IBM India Pvt. Ltd.
Rahul Singh							Phone: (+91) 7795286717
WebSphere Commerce Consultant 				Email: rahul.irie@gmail.com
IBM Labs India Pvt. Ltd.(ISL)
Bangalore-560037 (INDIA)

Objective 
To be part of a progressive organization, that would acquire my skills and abilities for the betterment of the organization as well as foster my growth both professionally and personally while being resourceful, innovative and flexible.
Career Synopsis
	Brief Profile
	· Have good hands on Data Structures and Algorithms 
· Good working experience on Oracle, SQL, PL/SQL, TCL, SOAP UI, UNIX/Linux
· Have good hands on Core Java, J2EE, Java Script, JSP, Servlet, Hibernate, XML and CI (Continuous Integration)
· Have good understanding of coding standards and software practices 
· Have good understanding of DBMS and RDBMS concepts
· Having good knowledge of Java development, PL/SQL, XML, TCL, Java Scripts, Dojo, AngularJS
· Have good experience in writing Stored Procedures, Triggers, Indexes, Cursors, packages, Optimized Queries
· Having astonishing experience of ETL, BICP (Business Intelligence Core Platform), BigData Integration, Report Development.
· Participated in regular conference calls with onsite teams and customers and elicited requirements
· Having good expertise in Watson Commerce development 
· Good Working experience of Adobe Dynamic Tag Management system (DTM).
· Analyzed the business requirements, created design documents and was involved in different modules of telecom IPCC domain (SMS/USSD, IVR) of Huawei
· Performed peer review and external code reviews for other project teams
· Provided support for preparation and execution of unit test cases to test team
· Having experience of Unit testing, Integration Testing and UAT from offshore.
· Capable of delivering projects in new leading technologies
· Good experience of Debugging and troubleshooting of issues from live environment of projects.

	Experience
	4.5 years of Industry experience
From August 2016 to Present in IBM,
From January 2014 to July 2016 in Huawei 

	Operating Systems
	Windows 7, Linux

	Languages
	Core Java, JSP, Servlet, HTML, JavaScript, Dojo, Haskell, Python

	Technologies
	SQL, PL/SQL, TCL, SOAP UI, J2EE, Spring, Hibernate, XML, JSP, Java Script, Oracle, DBMS, UNIX/Linux, ETL, BICP (Business Intelligence Core Platform)

	Developer Tools
	Notepad++, MIP/MSP, DtProxy, MyBoss, SVN, CI (Continuous Integration), BICP, ETL Developer, Eclipse IDE, Git, Bit Bucket, Eclipse based RAD





Education:
	Program
	University/Board
	Year of Passing
	CGPA/Percentage

	B.Tech IT
	BIET, Jhansi
	2013
	70.84

	Intermediate
	CBSE
	2009
	78

	High School
	CBSE
	2007
	68




Industrial Projects: 

Project 1:
	Client Name: IKEA
	Project Name: OMS Development & Analytics Tagging

	[bookmark: _GoBack]Technologies:  Core Java, J2EE, JSP, JavaScript, Spring, SQL, PL/SQL, Restful Webservices, Python, XML, UNIX/Linux, WebSphere server

	Tools: Git, RAD, 

	Operating System: Windows 7	

	Duration: from November 2017 to Present

	Project Description: Sterling Selling and Fulfillment Foundation is grouped into applications that
address specific, extended supply chain business problems. These applications are accessible through a graphical user interface called Applications Manager. Essentially, Applications Manager is a collection of rules and setup configurations necessary to implement Sterling Selling and Fulfillment Foundation. It is organized in such a way that you can configure each business application
independently.


	Responsibilities:
· Part of development of Replenishment order module.
· Involved in requirement gathering and initial analysis of Analytics Tagging for website using Adobe Dynamic Tag Management system (DTM).
· Customizing the store front end, search index and search runtime behavior.
· Involved in Code merging and synchronization 
· Development unit test case preparation










Project 2:
	Client Name: J.Jill (USA)
	Project Name: WebSphere Commerce Development & Analytics Tagging

	Technologies:  Core Java, J2EE, JSP, Java Script, Dojo, Spring, SQL, PL/SQL, Restful Webservices, Python, XML,UNIX/Linux

	Tools: Git, RAD, 

	Operating System: Windows 7	

	Duration: 7 Months

	Project Description: J.Jill is US based ecommerce(business directly with consumers (B2C)) an omni-channel premier retailer of women's apparel, accessories and footwear which is developed on IBM WebSphere Commerce platform. Commerce platform that enables brands to promote and sell their products and services through digital channels. WebSphere Commerce includes capabilities for marketing, promotions, sales, order processing, managing catalogs, web and product content, pricing, site search, offers and more. It is a flexible platform primarily based on Java and web technologies and using open standards.


	Responsibilities:
· Part of development of Price Over Ride, Order Comment, CSR (Customer Service Representative) feature.
· Involved in requirement gathering and initial analysis of Analytics Tagging for website using Adobe Dynamic Tag Management system (DTM).
· Customizing the store front end, search index and search runtime behavior.
· Involved in Code merging and synchronization 
· Development unit test case preparation








Project 3:
	Client Name: Ethiopia Telecom
	Project Name: KBS trouble ticket and CSP

	Technologies:  Core Java, J2ee, JSP, Servlet, Java Script, Hibernate, Oracle, SOAP UI,XML,UNIX/Linux

	Tools: Notepad++, MIP/MSP, MyBoss, GFEP, SVN, Eclipse IDE

	Operating System: Windows 7	

	Duration: 7 Months

	Project Description:
This project aims to develop the flow to raise the trouble ticket through the MIP gui with this customer can easily raise their concern related to the queries and their problems. In this project using the core java and J2ee for the core development and using the Oracle 11g for database.

	Responsibilities:
· Involved in requirement gathering and initial analysis
· Flow development and LLD preparation
· Involved in Code merging the and synchronization 
· Package generation and verification
· Development unit test case preparation
· Code review and provided support while deployment at site from offshore





Project 4:
	Client Name: Arrow Netherland  
	Project Name: USSD/SMS Services Development

	Technologies:  Java, J2EE, Oracle, SQL,PL/SQL,TCL,SOAP UI,XML

	Tools: Notepad++, MIP/MSP, DtProxy, MyBoss, GFEP, Eclipse IDE

	Operating System: Windows 7

	Duration: 9 Months

	Project Description:
· Mobile Subscriber can get various information related to their plans and help form the operator through the SMS/USSD by dialing the access code for USSD and can send message to the access code to retrieve the various information’s such as Voucher Recharge, Supplementary offering information, Bundle Query for different brands (KPN, HI, HEMA).

	Responsibilities:
· To involve in analysis of requirement and designing of LLD (Low level Designing) and HLD (High level designing) 
· To write an automation Unit Test cases for the various scenarios of requirement.
· To develop efficient and optimized stored procedures to fetch and insert data 
· Interface Development using TCL and XML.
· To perform peer level code reviews 
· To help team in getting optimized solution and to help team in delivering high quality product





Project 5:
	Client Name: Peru Claro
	Project Name: Peru Report Development 

	Technologies/DB:  SQL, PL/SQL, Oracle 11g, UNIX/Linux

	Tools: BICP (Business Intelligence Core Platform), Microsoft Excel, MIP, CSP, iDeploy, Data Station,
           ETL tool

	Operating System: Windows 7

	Duration: 1.2 Years

	Project Description:
· In this project gather all call information’s (extraction of. unl files using the (ETL) data stations) through the current bill log of the system and generated the report for the agent skill set, for efficiency of the agent according to the allocated skill set of the particular agent and traffic of calls (Inbound calls & outbound calls) to enhance the performance, how much IVR has been used, how much agent has been useful, how much time taken by the agent to resolve the quires of subscriber.

	Responsibilities:
· Getting a understanding of all data requirements from HQ and customers. 
· To involve in Environment setup and installations for the report generations.
· To develop the flow (DFD, data flow diagram) for understating of data flow from various fields 
· To develop efficient stored procedures to fetch and insert data 
· Communicate with the site for the required data and performed the test cases
· To help the peer member in understanding of the code and flows
· Participated in Unit testing, Integration testing and UAT from offshore.
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