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IT PROFESSIONAL WITH 2.4 YEARS OF EXPERIENCE AS SYSTEM ENGINEER
Profile Summary

· An enterprising professional with 2.4 years of experience which covers Autosys ,Linux server, support and maintenance, Production Application support , , Vsphere web client, cluster QA, releasing a quality cluster to the virtual environment.
· Have a good amount of knowledge on Python and Django.
· Have a Theoretical and practical knowledge over the ITIL practices, service management life cycle,. Successfully implemented process improvement methodologies and automation systems to systematize the daily work.
· Good abilities in coordinating with Stakeholders, next level service support teams, third party vendors in understanding & translating requirements.








	Education and Certifications/ Awards

	· Bachelors in Technology in  Computer  Science  Engineering in 2015
· ITIL, Process Space, Yellow Belt  Cognizant Certified Professional
· Basic Knowledge on IT infra structure framework(Storage, Backup & Restore, Server Hardware)

	Technical Skills

	Hardware Platforms
	Windows 98/2000/XP/7, 

	Databases
	Autosys ,Unix,  Python ,SQL Server,Django

	Tools
	IBM Tivoli Net cool, Service Now(GSNOW), SSH (Putty), BMS(Bare metal service),TAMS,Gear tool,Atom


Project Profile
	Current Employer’s Name:  Cognizant Technology Solutions

	Duration
	July 2016 –  Present

	Project # :UBS- CFS-BFSS (Cross Functional Services)
Role: Senior system Executive
Technologies & BI Tools: IBM Tivoli Net cool, Service Now (GSNOW), , Solaris, SSH (Putty), Health Check  Portal, Gear tool, Autosys scheduling tool.
Client: UBS
Project Description: To provide production support through monitoring services for infrastructure, Applications across UBS's global business groups such as Investment Banking, Wealth Management and Global Asset Management.
Key Deliverables : 

Working in a UBS project which deals with banking, Holding  the position of L1 support for both Autosys and Gear applications.
· Also Refereed as GOC (Global operations center), we are the first point of contact for infrastructure and Autosys related issues providing deep level technical support in the Bank Infra.
· Complete ownership of Net cool alerts related to the Autosys jobs, performing appropriate action or escalating if necessary.
· Deployment of Autosys JIL’s on the required instance and resolving the tickets using service now.
· Checking the status for various Database instances on Oracle and Sybase servers and escalating wherever required.
· Providing end to end support for Gear application.



	Project:: JPMC GTI - ICS Refresh & Build 

	Duration
	4  months

	Project # : JPMC GTI - ICS Refresh & Build
Role: Senior system Executive
Technologies & BI Tools: Bare metal service, TAMS repository, V sphere 6.5,Brews,Vmotion
Client: JPMC
Project Description: To  provide support for the build engineers to build the clusters, identify the bugs in the clusters and release a error free cluster ,maintain all the cluster records in the NAS repository.
Key Deliverables : 
· Evaluating the host profiles,license for the hosts in the Vsphere web client.
· Having a four eye check on the TAMS repository, BMS tools for any deviations on the hosts.
· Evaluating the hardware failures (Disk, CPU fan, memory, Mother Board, array accelerator capacitor and battery etc.) on the ESXi hosts.
· Checking server status and performing a lookup on DNS IP’s using AIMS tool.
· Checking Vmotion, Bios versions according to the latest engineering standards.
· Providing end to end QA support for over 100+ clusters.




PERSONAL PROJECTS:

Project Name: Restaurant management system
Tools used: Python, Atom
Description:: Created a GUI Restaurant Management Systems in Python using functions declarations, Entry widget, Label widget, Buttons, Text widget, Import time library and random library with an embedded calculator.

Project name: Online jobsite
Tools used:: Python, Django, Atom, HTML
Database: SQLITE
Description :: Created a online website which displays the jobs according to the different cities, imported models and forms from django, created an admin interface to display.
 






PERSONAL DETAILS 

Date of Birth    :    07-10-1993 
Nationality       :        Indian 
Address            :    6-4-76, Geetha nagar , Siricilla , Pin code : 505301
Telephone        :    8096109500
Languages        :    English, Hindi, Telugu 


Declaration


I hereby confirm that the above details are true to the best of my knowledge and belief.



Date: 	                                                                                                                             Signature                                                                                                                                        
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