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 Mobile No. – 9511847173/8983672433
Professional Synopsis: 

· A proven and dynamic Technology, Analytics, and Strategy professional having extensive experience in Data Science, Business Analytics, Data Mining, and Business Intelligence. Result oriented, committed, and motivated team player who adapts to varied professional environment with proactive and positive attitude.

My Responsibilities
· Implementing Machine Learning Models to discover scope of enhancement at Product/Process 
· To map and explore entire Process/Operations to do Predictive Analytics using Machine Learning
· Support delivery of one or more data science use cases, leading on data discovery and model building activities

· Conceptualize and quickly build POC on new product ideas
· Experiment & identify best methods\techniques, algorithms for analytical problems

· Work closely with the engineering, infrastructure, service management and business teams to operationalize use cases

· Liaise and work closely with business areas, product owners, project managers, business and data analysts

· Communicate results and key findings to the stakeholders in a clear, consistent and business friendly manner

WORK EXPERIENCE 
7.5 Years of IT experience in BI Analytics, Data Science/Machine Learning using below Tools/ Applications
· Programming Languages: Python, SQL,R,Scala,unix shell scripting
· Python Modules: NumPy, SciPy, Pandas, SciKit-Learn , MatPlotLib, seaborn, pandas_profiling

    h2o
· R Packages: caret, glm, rpart,ggplot2, RandomForest
· Machine Learning Algorithms:
· Supervised Learning
· Regression: Extreme Gradient Boosting, Linear Regression
· Classification: Logistics Regression, Support Vector Machines, Naive Bayes, k-Nearest Neighbor
· Ensemble: Random Forest, Bagging, Gradient Boosting Machine,XGBoost
· Decision Tree: CART
· Neural Network : MLPClassifer
· Unsupervised Learning

· Clustering: K-Means Clustering
· Database Exposure: SQL server,Oracle,Teradata, Hadoop- HIVE
· Statistical Analysis Tool: R
· Other known Languages: Scala
· Sentiment Analysis: NLP 

· Hadoop/ Cloud Platform: HDFS, Hive, Spark MLlib
· Presently working with CapGemini Insight and Data practice-BFS as “Consultant – Insight and Data” for Analytics Team from Feb 2015 to till date.
              Job Profile:


· Implementing Machine Learning Models for Banking and Finance Client.
· Creating code base for automated data pipeline: input, cleaning, visualization, and model building.

· Liaise and work closely with business areas, product owners, project managers, business and data analysts

· Conceptualize and build POC on new product ideas – work closely with stakeholders

· Processing, cleansing, and verifying the integrity of data to be used in Modelling
· Mentor and guide junior machine learning colleagues

· Communicate results and key findings to the stakeholders in a clear, consistent and business friendly manner

· Understand and adhere to data principles such as data quality management, data lineage as well as data privacy and confidentiality.

· Decide and look for alternatives if the current approach does not work
· Worked with TCS Pune as “Data Analyst-system Engineer” from July 2013 to Feb 2015.
              Job Profile:

· Gathering and processing raw data at scale, writing SQL scripts to build features required for DS team for model building.

· Data Pulling/ Mining at Teradata, HDFS HIVE Database to collect raw data from various Data lakes/Data Warehouse.

· Integration of data from multiple data sources with various ETL, big data techniques.
· Query databases and APIs using SQL and transform messy data into tidy datasets ready for modeling and visualizations.
· Worked on Data science PoC for BFSI client.
· Worked with CTS Pune as Programmer Analyst on Large BFSI clients from July 2010 to July  2013
               Job Profile:
· Worked as Data analyst for large BFSI clients on ETL Data Warehouse project.
· Worked on Informatica ETL, cloudera HDFS stack.

EDUCATIONAL QUALIFICATIONS
	Qualification
	Specialization


	Year


	Board/University
	Passing Class



	SSC
	General
	2004
	Pune Board
	Distinction (92.66%)

	HSC
	Science Mathematics
	2006
	Pune Board
	Distinction (94.33%)

	Graduation
	BE
	2010
	Walchand College of Engineering Sangli
	Distinction (73%)


MODEL /PROJECTS
Project – Customer Collections Insight
Customer Behaviour Model

Problem Statement: Understand customer collections and spending behaviour to find effective recovery channels.
Objective of Model:  To build customer collections behaviour model with more accuracy and can be reliably used for recovery loans and will be further used in targeting new products.
Use Data science to understand key drivers for customers spending behaviour.

Improve the Customer experience for Customers who are likely to go credit over limit and subject to penalty charge which results in poor customer experience and escalates to customer complaints 
Technique- Machine Learning
Algorithm used - Extreme Gradient Boosting -XGBoost, Random Forest, Decision Trees and GridSearchCV
Package/ Library used – SciKit-Learn, Pandas, Seaborn, pandas_profiling
Tools/ Platform – SQL, Python, HDFS Hive, Spark, Teradata
Role Description for above Projects/ Models:

· Pulling of Data from EDW /HDFS Data Lake Data-Mart to be used in Model

· Knowing significance of Variables using Machine Learning Technique
· Building the predictive Models using machine learning techniques. 
· Doing Feature Engineering to create new variables to be used in Modelling

· Coordinated with various Partners/ Clients for Data sourcing
Project – Customer Experience Enhancement
Customer Experience – Omni Channel Analytics
Problem Statement: Enhance the customer experience with Omni channel analytics to build client centric model.
Objective of Model:  When designing customer experience with digital banking shifting from the bank-centric view to a client-centric view. Elevation from current fulfilling needs to anticipating wants and likes and strive to exceed customers’ expectations. Predict the customer preferred digital channels to interact with bank enhancing their digital banking experience.
Technique- Machine Learning
Algorithm used - Decision Trees and Naive Bayes
Package/ Library used – SciKit-Learn, Pandas, Seaborn, pandas_profiling
Tools/ Platform – SQL, Python, HDFS Hive, Spark, Teradata
Role Description for above Projects/ Models:

· Pulling of Data from Branch,ATM,Digital,POS -EDW /HDFS Data Lake Data-Mart to be used in Model

· Data wrangling to transform raw data to transactional and summary level datasets
· Building the predictive Models using machine learning techniques. 
· Doing Feature Engineering to create new variables to be used in Modelling

· Coordinated with various Stakeholders/Data Owners for Data sourcing
Project –Change Management Service Now Incidents Predictive Analytics Engine
Problem Statement: Change Management Automation tool predicting Changes as high or low risk
Objective of Model: Change Management team wanted to predict risk of changes raised will cause Incident or likely severity of Incident so that early intervention can prevent change causing incident 

This will maximize the potential business benefit for major incidents related to change management.
Technique- Supervised Machine Learning

Algorithm used - Logistics Regression, Random Forest
Tools/ Platform - Python, SQL, Service Now, SAP
Role Description for above Projects/ Models:

· Understanding the change management process documentation process.

· Analysis of existing reports and existing incidents severity analysis and business impact.
· Analyse  the change coordinating /implementation group, SLA metrics

· Coordinated with various Partners/ Clients for Data sourcing
Project – Vulnerable Customers  
Problem Statement: To classify customer in default category on the basis of attributes

Objective of Model: Understand the early triggers for pre delinquency so that to identify the best means for engaging those customers for default.
Proactively alert the Customers before falling into default and create solutions to customers.
Technique- Machine Learning

Algorithm used - Logistics Regression, Random Forest, Decision Tree, XGBoost
Tools/ Platform - Python, R, SQL, Hadoop
Role Description for above Projects/ Models:

· Pulling of Data from EDW /HDFS DataLake Data-Mart to be used in Model

· Knowing significance of Variables using Machine Learning Technique

· Doing Feature Engineering to create new variables to be used in Modelling

· Coordinated with various Partners/ Clients for Data sourcing
Project – Customer Complaints RCA using NLP
Problem Statement: Root Cause Analysis of Customer complaints using NLP
Technique- Machine Learning, NLP
Algorithm/techniques used – Python NLP
Tools/ Platform - Python, R, SQL
CERTIFIED TRAINING/ COURSES
· Attended Data Science Analytics programme @CapGemini Insight and Data Practice.   
· Finished in top 5% in CapGemini Data Science Challenge.

· Completed Python certifications at CapGemini Automation academy.
· Completed Big Data /Spark trainings at Cap Gemini Data Insight Practice.
· Banking Stage 0 trainings from BFSI I&D Practice. 
· Currently part of team working in Capgemini Global hackathon for Sales Team Recommendation Engine using NLP.

PERSONAL DETAILS
· Date of birth            -  28 Sept 1988
· Nationality               -  Indian

· Gender                      -  Male

· Languages known   - English, Hindi.

· Marital Status          - Married

· Hobbies                     - Net-Surfing, Reading
