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~ TECHNICAL MANAGEMENT ~ 
Application Development

PROFILE SNAPSHOT
A dynamic professional with 14+ years of experience in:
~Project Management 			~Application Development		~Design & Architecture
~Process Optimization 			~Client Relationship Management 	~Team Management 

· Gained insightful experience in working on multimillion-dollar global projects in B2B and B2C while meeting business needs in a fast paced, dynamic and globally expanding MNC environment
· Directed IT engineering services and operations across broad disciplines including Business Solution, Product Engineering & Development, Application Management, Service Delivery and Consulting
· Proficient in addressing queries of clients regarding information system/software and extending support to rectify the same while ensuring on quality & service delivery norms
· Expertise in working on agile, iterative & waterfall project management, enterprise program governance and risk management while leading the team through complete Software Development Life Cycle
· Skilled in design tools involving Object Oriented Analysis & Design, Java/J2EE, open source involving Apache Hadoop (HDFS, Map Reduce) & Spring, XML/HTML, Java Script, Shell Script and so on
· Working on different automation technologies like Devops, Jenkins, Sonar
· Team-based management style coupled with the zeal to drive visions into reality

TECHNICAL SKILLS

Design Skills: 	Object Oriented Analysis & Design, GOF Design Patterns, J2EE Design Patterns, Spring Design Patterns, etc.
Java/J2EE: 	Collections, Multithreading, Network Communications, Reflections, Generics, etc. JSP, Servlet, Hibernate, JDBC, REST Web Services (Apache Axis)	
Open Source:		Apache Hadoop (HDFS, Map Reduce) and Spring (IOC, AOP, etc.), Python
XML/ HTML: 		XML, SAX, DOM, JAXB, HTML, CSS	
Scripts:			Java Script, Shell Script
Application Server: 	Tomcat 7, Web Methods Integration Server 6.1, Jboss 4.0.5, Web Logic 10
Database: 		Mongo DB, MySQL 5.x, Oracle 10g, MS-Access
Build Tools:		Maven, ANT, Antenna, and MAKE							
Source Control:		GIT, Perforce, Rational Clear-Case, SVN, CVS, VSS
Operating Systems:	Linux (Fedora, Ubuntu, RedHat), Various Microsoft Windows versions and DOS.
Debugging Tools	: 	Eclipse JDT, ADB, JDB and GDB
Server Side Tools:	Nagios, Netcool, ALDB, TPM, BigFix, AOTS, Edart, Patrol
Cloud Technologies:	AT&T AIC domain 2.0, Microsoft Azure, Machine Learning, Jenkins, Chef, Prometheus, Open Stack, Dev Ops, Sonar
Theoretical Concepts: 	Data Structure & Algorithms, Software Engineering, Machine Learning algorithm, Neural Networks
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Since July’16      Tech Mahindra, Noida as a Project Manager ( Telecom Domain) functional role as a Technical Manager.
May’07-July’16	Samsung Research & Development Center, Delhi as Chief Engineer- R&D (Telecom Domain)

Jun’06-May’07	GHCL (Colwell Salmon India Pvt. Ltd.), Noida as Software Engineer (B2B Domain)

[image: ]Key Result Areas:
·   Designing the release process and tracking the user feedback
· Ensuring the set-up of environment for new development; gathered new requirements and prepared design documents to implement the same
· Managing processes involving CC. CQ, Activity Creation, Quality Meeting, etc.)
· Discerning and managing risks involved in the projects, as planning for contingencies and suggesting technology-based solutions for mitigating the same
· Developing project baselines; monitoring & controlling projects with respect to cost, resource deployment, time over-runs and quality compliance to ensure satisfactory execution/delivery of the same 
· Providing technical support for troubleshooting complex issues effectively while ensuring minimum downtime & maximum availability of network
· Monitoring the process of documenting technical reports by collecting, analyzing, and summarizing information and trends
· [image: ]Handling complex network security designs and configuration to ensure smooth operations
· Analyzing and enhancing efficiency, stability and scalability of system resources
· Apply different predictive analyses using Machine learning algorithms.

Highlights:
· Received Tech Mahindra AQT Award for contribution in Automation in Dec-2017
· Received Grand Salute Award for best innovation in april-2017 in Tech Mahindra
· Received the Award for Best Employee of the Quarter at Samsung electronics in 2008, 2010 & 2014
· Won the Best Project Award as a team for the Quarter for the year 2009
· Exposure of working at production environment and client location in South Korea Samsung (HQ)
· Facilitated in maximizing performance of CJP commercialization application on golf-p target hardware in minimum time to release in the market
· Ensured continuous awareness of emerging developments & trends in the technology landscape and direct expenses, labor market, database failure, available online resources, etc.
· Provided thought leadership and technical consulting for defining, implementing, ensuring, measuring and continuously improving design review, engineering review & complete approval process along with quality standards, frameworks, practices & measurements
· [bookmark: _GoBack]Implemented “idea innovation fare“ theme and quarterly meeting between team members in SRI-Delhi for ensuring better innovation and team bonding

PREVIOUS EXPERIENCE

Jan’04-May’06 		Spurtech Enterprises, Location as Software Engineer (B2C Domain)

Sep’02-Dec’03		Edit Solution, Location as Customer Support Executive

ACADEMIC DETAILS

2002	MCA from IGNOU
1998	B.Sc. (Computer Science) from MDU, Rohtak

CERTIFICATIONS

2000 		A Level Certification from DOEACC, Delhi
2017		Principles of Machine Learning from Microsoft.
2017		Tech Mahindra Digital 401

PERSONAL DETAILS

Date of Birth		:	10th April1978
Languages Known	:	English, Hindi
Address                            :	F/5, Milap Nagar Uttam Nagar, New Delhi-110059

ANNEXURE
PROJECTS HANDLED

At Tech Mahindra:
BOLD
      Implement Predictive analysis after applying Machine learning algorithms to predict outage from different servers about to happens and apply preventive techniques to avoid outages for performing different kind of functionality like Monitoring, orchestration, capacity management/planning, auto ticket creation etc..  

Period: 			Since July 2016 
Technology Used: 	Spring4.1, Spring boot,  Java 8, JSP, Eclipse Luna, XML, Tomcat 7, Machine Learning, AT&T cloud(AIC domain2.0), Microsoft Azure, Maven, Web Service(Apache Axis), SVN, SQL, Oracle, JBoss, Dyson, Open Stack, Jenkins, Sonar
Major Responsibilities:
· Managing team of  40  application developer, Technical leads, Managers
· Working on AT&T (AIC domain 2.0) for finding open source tool for automation and monitoring.
· Working on different automation project to reduce cost to AT&T.
· Handling client interaction related to technical improvements and further enhancements
· Working in preparation of white paper and contributing to open source 


At SRI-Delhi:
TVis

GUI tool for displaying Linux memory tools defects like DUMA, DML, and KDEBUGD. Create different graphs for memory analysis, generate different reports for further processing, communication Linux agent tool for data transfers, Sendreports to Big Data Server.

Period: 			Since Dec 2013 
Technology Used: 	Spring4.1, Java 7, JSP, Eclipse Luna, XML, Tomcat 7, Mongo DB(2.6.9), Eclipse SWT, Ubuntu 12.10,  Maven, Web Service(Apache Axis), perforce
Major Responsibilities:
· Managing team of size 25 application developer
· Gathering and analyzing system requirements to work on solutions accordingly
· Researching and implementing new technologies like cloud (open stack swift) & integrating the same with Hadoop for further enhancement
· Handling client interaction related to technical improvements and further enhancements
· Working in preparation of Research paper and contributing to open source 

Open Source Web Portal 

Portal for open source projects/components used in the Samsung, containing discussion forum, release management, usage map, request racking and doc management.

Period:			Jul’12-Oct’13
Technology Used:	Spring3.2, Java 7, Eclipse Juno, XML, Tomcat, MySQL, Hibernate, Maven, Perforce 
Major Responsibilities:
· Led a team of size 15 members all through the SDLC 

Janus 

Janus is Service Enabler monitoring & management product used for providing a combination of on line services to facilitate the user on request basis and accordingly the customer is charged on the basis of usage.

Period:		Jun’11-Jun’12
Team Size:	10
S/W Used:	J2EE- (spring, Java 5, Eclipse Helios, XML, JBoss, Oracle9i, Web Service, Maven, Perforce)
Major Responsibility:
· Directed the development of billing, user and profile management

SCQES

Accessing the software component quality by using in house component quality evaluation model including metrics for component quality evaluation, tailoring guidelines for evaluations and reporting formats of evaluations.

Period:		Jun’10- May’11
Team Size:	8
S/W Used:	J2EE- (Struts 2.0, Spring, Hibernate, JSP, Servlets, Java bean, Java Scripts, HTML, CSS, JDBC), Eclipse3.4.1, Apache Tomcat Web Server (5.5), My Sql, Tau, CQ (Clear Quest)
Major Responsibility:
· Spearheaded the quality metrics calculation and report generation

Family Link

Providing services to different users in a particular area after creating a group or community and charges on the basis of the services provided to that group.
Major Responsibility:
· Worked as a technical lead for technical lead history management and user interface modules.

CJP-Commercialization

Support the development & commercialization of various JSR’s of MSA (Mobile service Architecture) for Mobile phones.
(Midp 2.0, JSR-75, JSR-172, JSR-82)
Major Responsibility:
· Provided technical support and resolved issues related to different JSRs of MSA (Mobile Service Architecture)

At Colwell-Salmon India Ltd.:
DRTrade

Product used for creation of Initial Request, Designing, Approval, Verification, Container Creation for shipment, Container Tracking, Container Deletion, Container Updating, etc.

At Spurtech Enterprises, New Delhi:
Dan River Inc.

Website contains the complete information about Dan River products like lifestyle, Hospitality & Healthcare, Sport etc.information about Dan River, Policies, career, etc.

HBooks

Develop a software framework to enable Helicon Publishing to build numerous deference products both web base and CD-ROM versions utilizing some or all of the modules as per functional specifications document.

At Edit Solutions:
Customer Support & Testing
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