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Profile Overview
· Result Oriented Professional with around 4 years of experience in Data Science working with a global top tier organization with a track record of successfully completing many strategic initiatives, as well as delivering client projects.
· Experience in understanding business priorities and deriving data driven solutions, enabling value-creation.
· Experience in generating business insights by processing data. Good at communicating insights to Clients and Senior Business Leaders.
· Ability to learn and apply appropriate analytical tools, machine learning algorithms, and techniques. Experience in Managing Project deliverables, client communication and project teams.
· Self-directed and capable of working effectively in a team and as an individual.
Educational Background:
· B.Tech in Electronics and Communication Engineering  from Annamacharya Institute of Technology and Sciences affiliated to JNTU Ananthapur University, Andhra Pradesh, with an aggregate of 77.8% during the academic year 2010-2014
· 12th standard from Narayana Junior College, Nellore, Andhra Pradesh with an aggregate of 95.4%in the academic year 2008-2010
· 10th standard from Sri Sai High School, Mydukur, Andra Pradeshwith an aggregate of 92.5%in the academic year  2007-2008.
Data Analytics Tools & Skills:
Statistical Analysis: Correlation Analysis, Missing Data Imputation, Regression modelling &validation, Logistic Regression, Multinomial Logit Regression, StepAIC logistic regression, Regression on Count Data, K-fold cross validation Using R, R – Studio

Data Mining: K-Means Clustering, N Gram Tokenization, Decision Trees, Random Forest, Natural Language Processing (NLP), Bagging, and Boosting.

Forecasting Analytics: Time Series analysis using R, Python – ARIMA, Holt winters’ additive and multiplicative seasonality techniques. 

Data Visualization: Tableau, power-BI

Tools & Technologies:
· Statistical Analysis: R,Python
· Data Visualization: Tableau,Power BI
· Machine Learning: R, Microsoft Azure,Python
· Databases: MySQL, Postgresql , SQLServer
Key Projects and Deliverables:
· End to End Ticket Journey:
Ticket Journey Analytics manages the end to end journey of an Incident ticket. From visual representation of historical trends using descriptive analytics to forecasting ticket counts and prediction of attributes such as ticket category, ticket allocation, Resolution Time & SLA, the journey covers the complete lifecycle of a ticket. The various phases of the journey are segregated for ease of use.

Descriptive Analytics:

Enables visualizing the information clearly and effectively through graphical representation. This includes visual representation of one year’s worth of historical incident data.it helps visually interpret incident trends across multiple dimensions like status, priority, month, assigned group etc.


Ticket Forecasting:


Using Time series Techniques, this helps to predict ticket volume across priorities.


Ticket Enrichment:

In this module predictions will be performed. Category, Assigned Team, Resolution time, SLA are the predicted attributes allows users the flexibility to override the predicted values as well.

Ticket Resolution:

This module includes closure part of incidents where user can either run predefined bots which contains predefined steps to resolve incident or user can perform resolution manually and update the same.
· Predicting Readmission of a patient:
Analysis of data from multiple providers (Group of Hospitals) to predict the readmission of a patient using logistic regression model by considering patients historical data, which can be used by the doctor/hospital to provide a better care to the patient before discharging from the hospital and reduce the cost of readmission to the government as well.

using clinical(unstructured) data:

Analysis of data from mimic-III clinical database which is primarily used for research purpose. A white paper published on predicting readmission using both structured and clinical (Unstructured) notes. Using Microsoft Azure ML studio, we have converted clinical notes into features (Ngrams) and used boosted decision for modeling.
· Built Multiple Tableau Dashboards For BCBS-Michigan:
Built multiple dashboards to analyze their claims data and to analyze US health payer Enrollments (In Exchange and Outside Exchange), analyze the readmission cost of diseases which is causing extra money to the US government and built a dashboard to analyze patient’s health, like what is the most predominant disease he/she may get affected based on history of patient’s data.
· Forecasting the Multiple Health Indicators for the maintenance of Health Secretary Dashboard:
Analysis of multiple health indicators by analyzing the data from all the districts of the state using time series analysis at the District level which is used for the maintenance of Analysis of data from all the districts to predict the Maternal Mortality Rate at a State level and key variables that increase the maternal mortality rate which is used for the maintenance of Health Secretary Dashboard.
Publications:
Novel approach to predict hospital readmissions using feature selection from unstructured data with class imbalance
Abstract: Feature selection for predictive analytics continues to be a major challenge in the healthcare industry, particularly as it relates to readmission prediction. Several researches work in mining healthcare data have focused on structured data for readmission prediction. Even within those works that are based on unstructured data, significant gaps exist in addressing class imbalance, context specific noise removal which thus necessitates new approaches readmission prediction using unstructured data. In this work, a novel approach is proposed for feature selection and domain related stop words removal from unstructured with class imbalance in discharge summary notes. The proposed predictive model uses these features along with other relevant structured data.
 URL : https://www.sciencedirect.com/science/article/pii/S2214579617303131
Professional Experience:
· Accenture Solutions Private Limited, Hyderabad                                                                         2015 –Present
Analyst - Data & Analytics (Machine Learning)
Awards and Recognitions:
· Won topper certificate in Green Field Training (Fresher Training in Accenture).
· Appreciated with Accenture Center of Excellence (ACE) Award for the best performance.
· Won first prize in Mega Hackathon which was conducted across various locations in India.
· Received client value creation award multiple times
Personal Details:
Nationality:

   Indian
Marital Status:

   Married
Gender:                                Male
Date of Birth:                       14th June 1993
Languages Known:              English, Hindi and Telugu
Mobile:              

    9066489497
Email:                                     ramprasad393@gmail.com
I hereby declare that the above-mentioned data are true, complete and correct to the best of my knowledge and belief.
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