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EXPERIENCE SUMMARY:
· Software engineering professional with 14 years of experience in the design, development, and delivery of software for Server, Telecom, embedded systems, health care applications and user interfaces.

· Quickly learning the new Technologies and methodologies to achieve the measurable results
· Expert in agile software development and delivery of software for  Server, Telecom and Embedded through multiple release cycles. 

· Skilled at leading teams, mentoring team members, developing architecture, design, and requirements, and release processes to enable organizations to build stable products quickly.

· Good programming skills in Java, C++ , PowerShell, C#, python, Unix/Linux, IPC Techniques, Multi threading programming and shell scripting on Linux operating system. 
· Experience in Microservices, Cloud Architectures.
· Experience in SOA like SOAP, RESTful services

· Expertise in IBM Rational Rose Real Time, clearcase and clearquest.
· Experience in Rational Rose and Enterprise Archictect for UML designing.
· Experience in preparing design documents, behavior spec and effort estimation of the project.
· Interacting with Customers, Marketing, IPS team and gather the requirements
· Good Knowledge on Product Development Life Cycle starting Requirement Gathering, Software Design, Software Development, Testing, Maintenance and Support.
· Good knowledge on object oriented programming & SOLID principles
· Expertise in Co ordination with Onsite/offshore teams and Customer Interaction.
· Investigates on new technologies and techniques and researches ongoing industry developments
· Handled small to larger team sizes upto 25 in size effectively across multiple projects. 
· Worked with various customers from USA , UK, Japan and Germany.
TECHNICAL SUMMARY

	SKILLS
	TOOLS

	Programming Languages    
	C/C++, C#, Java, Python.

	Operating Systems      
	UNIX/LINUX, Windows 9x/NT/2000/7/8, Nano Server,CentOS.

	Technologies
	UML, CIM, WMI, JSON, Hibernate, Spring, SIP, VBScript, SQL,HTML and XSD schema, XSLt, XML using DOM xml parsers, JIRA KACE(Atlassian).

	Protocols
	SNMP, SIP, HTTP,TCP/IP.

	Version Control Systems   
	GITHub, SVN, ClearCase, PVCS, GIT, WinCVS

	Design Tools                       
	Rational Rose RT, Rational Rose, Enterprise Architect and FOX-TOOLKit

	Web Technologies
	SOAP,Restful,WSMAN.

	IDE Tool
	 Eclipse, Visual studio,Source Insight.


ROLES & RESPONSIBILITIES as Software Principal Engineer at DELL R&D International Services:
· Creating high level architecture solutions - Participating in solution design - Presenting solutions in cross domain architecture reviews for approvals.

· Supporting capturing of business requirements and general analysis - Create high level architecture solutions - Participate in solution design 

· Attend meetings and provide feedback and suggestions

· Assist in ensuring that high level date/deliverable/milestone based project planning is in place in support of these work efforts are provided/completed within the defined timelines 

· Participates on the weekly team Status updates and documents all issues, risks, and action items  

· Drives the assessment process and overall continuous process improvements 
· Contributing to organizational processes by documenting solutions, creating templates, and sharing best practices via practice meetings and internal knowledge repositories. 
· Provide expert knowledge of application and system architecture at all levels. Provide guidance throughout the development process to ensure code is developed to specification.

· Prepare application and system architecture deliverables in accordance with standards and methodologies consistent with the target business architecture.

· Resolve and work on issues across multiple functional areas. Effectively monitor and take action to ensure coordination and effectiveness of all components and activities and decide on issues requiring escalation.

· Working on POC’s and to prepare the B-Spec docs
· Coding in Java, C++, PowerShell, C#, Spring, Hibernate, STL, VBSCript, SNMP and Linux/windows.
· Writing a management packs(mp) to monitor the Dell products in SCOM Environment.

· Recommend security best practices and standards for the Infodev and QA teams.
· Work closely with global services, sales, support, and products team to support specific customer requests and escalations.

Various Roles played throughout career:
· Product Manager
· Solution/Technical architect.

· Scrum Master
· Requirements gathering & Analysis
· Technical/Team Lead
· Mentor
· Developer
ACADEMICS

Bachelors Degree from Acharya Nagarjuna University, India, 2004.
WORK HISTORY
	Duration
	Organization
	Designation

	Oct 2013 – Till date
	Dell R&D International Services India Pvt Ltd.
	Software Principal Engineer

	July 2011- Oct 2013
	Tech Mahindra Ltd
	Technical Lead

	May 2006 – July 2011
	Toshiba Embedded Software India Pvt Ltd.
	Sr. Software Engineer

	Aug 2005 – May 2006

August 2004 – July 2005
	Wipro Technologies                    Uniq Pro Solutions
	Project Engineer

Software Engineer


WORK EXPERIENCE
Dell R&D International Services India Pvt Ltd., Bangalore, India. – Software Principal Engineer (October 2013 – till Present)
1. Dell OpenManage Integration with OpenManageIntegration with Microsoft SystemCenter - OMIMSSC for System Center Virtual Machine Manager/System center Configuration Manager/System Center operation Manager (JAVA, PSCMDLETs, C#):
Dell Lifecycle Controller Integration for System Center [OMIMSSC] portfolio provides integrations into System Center suite of products that enables full lifecycle management of Dell Server using the iDRAC,Chassis and storage. Continuosly Monitor and collect the inventory, configuration updates , auto discovery of devices will be Done through CentOS based Applaince.
Primary contributor in designing and leading a team for improving the Scalability and Performance of the system by ten times.
As a Software Principal Engineer: responsibilities include:-
· Posting wiki updates,articles for Dell products in Technet.

· Worked on POC for new design of writing DELL MPs using SDK APIs, which increases the Scalabilty and performance.

· Actively designed a system and worked on improving the scalabilty of devices in Management consoles invironment.

· Improved the performane of the system by introducing the Microservices design in Appliance integration.

· Define the design and implementation for integrating mlutiple components.
· Solution architecting, Design.

· Day to day interaction with the various platform teams.

· Attending technical discussions with different teams
· Involved in new product feature and concept design discussions, analysis of technical feasibility.

· Cross team communication and design reviews with the platform teams to arrive at futuristic solutions to support future product roadmap and address performance/security issues.

· Assisting product owners in converting business requirements to user stories.

Working with content programming teams to understand the content encoding and content delivery patterns.
2. SCOM(System Center operation Manager): Dell Management packs – Server,Storage,Clients MP(JAVA, PSCMDLETs,C#).
This Project is to develop software for discover and monitoring the different kinds of 

dell servers, Storage and dell clients using SNMP,WSMAN, REDFISH interfaces.

Dell Management Pack provides monitoring settings to SCOM 2007/2012/2016 in monitoring Dell Hardware devices(Servers/Clients/Printers) in Data Center. Dell Management Pack contains the definitions of the different Dell hardware components and information needed by an administrator who must operate on those components efficiently.
The purpose of Dell Management Pack is to transfer knowledge gained during hardware component monitoring cycle and make that knowledge available to the  administrators who are tasked with the day-to-day operations of those hardware components.

As a Software Principal Engineer: responsibilities include:-

· Product Manager – Converting Product requirement document to user stories.

· Scrum master – to manage day to day team activities, achieveing milestones, keeping management updated about team velocity, project status from time to time and weekly status meetings.

· Requirements gathering, Solution architecting, Design.

· Day to day interaction with the various stake holders(Marketing,Sales, IPS, Product Managers, Services).

· Involved in new product feature and concept design discussions, analysis of technical feasibility.

· Cross team communication and design reviews with the platform teams to arrive at futuristic solutions to support future product roadmap and address performance/security issues.

· Assisting product owners in converting business requirements to user stories.

· Working with content programming teams to understand the content encoding and content delivery patterns.

· Defining Best practices for Dell Server/Dell Client Management packs, iSM(iDRAC Service Module) and publishing to entire organisation on a shared repository – confluence.

· Have Done the POC’s on iSM, Automation of templates in tool.

Tech Mahindra/British Telecom ,UK – Technical Lead (July 2011 – Oct 2013)
BT-ITS (Integrated Trading System):

As a Senior Solution Designer and Tech lead worked on ITS system components:

This Project is to develop software for Integrated Trading system switch. This ITS netrix phones mainly deals with interaction of trading to the customers. This will helps the trader can handle multiple customers(calls) at a time.

Design and Development done on RationalRose RT. 

1. ITS LineSharing: -(Java, C++)
ITS LineSharing provides the functionality required to allow resources terminated on the ITS  to be shared onto other telecommunications systems. 

The ITS can share these resources with the following other system types:

Another ITS, A Cisco PBX,An Avaya PBX,A Nortel PBX.

Developing an interface to allow resources to be shared between ITS nodes will allow larger, more coherent systems to be installed in large customer sites.

2. CallServer: -(Java, C++, Unix/Linux, RationalRose RT, Windows, SNMP,TCP/IP)
The CallServer is a software component developed using Real Time Rose, its intended target platform is a DSIC card running linux but it also has a host build for windows.

Its function is to provide JTAPI based call events and a call control interface to its clients.

To achieve this it is the only component in the IP architecture that is able to talk to the ITS switch via the legacy protocols (Imf 12 byte messages). All other communication is via IP using the Rose Companion Product of Conexis.

Responsibilities:

· Working at client place and guiding a team in offshore and onsite(Sunbury,UK),  continuously interacting with the client  and gathering requirements from client 

· Analyzing of Architecture design of ITS System.

· Designing of modules for linesharing feature.

· Coding of CallServer in C++, STL, multithreading and Linux.

· Working in networking programming and networking protocols SNMP, UDP, TCP/IP, IPV4 and IPV6

· Involved in Prototype Integration.

· Integrating of components for LineSharing.
· Involved in Code review,Bug Fix and Fns asignment
Toshiba Embedded Software India Pvt Ltd.,Bangalore/Japan – Software Developer (May 2006 – July 2011)
As a Module lead and Senior Software Developer worked on MULTI FUNCTION PERIPHERALS(MFP) Devices.
1. Worked on e-Studio, Mash, BP devices
2. Worked on Service Layer (eBX Architecture) -(Java, C++, Multithreading, IPCs , Unix/Linux, Enterprise Architect/RationalRose, Windows, TCP/IP)
a. WorkflowPoolandControl(WFP&C)
b. WorkflowResourceManager (WFRMn)
c. WorkflowEngine (WFE)
d. AgentResourcemanager (ARMn)
3. ServiceLayerInformationEngineer(SIM):-(Java,  C++,  Multithreading, IPCs , Unix/Linux, Enterprise Architect/RationalRose)
4. Advanced Controller (AC):- (Java, C++, Java, STL, Multithreading, IPCs , Unix/Linux, Enterprise Architect/RationalRose, Windows, TCP/IP)
Responsibilities:

· Analyzing of Architecture design of e-Studio.
· Analyzing of Architecture design of Advanced Controller.

· Working on the data flows for applications like Fax, Copy and Scan with different File formats.

· Designing of few modules in service layer.

· Coding of Service Layer in C++, STL, multithreading and Linux.

· Working in networking protocols TCP/IP, IPV4 and IPV6

· Working with inter process communication (IPCs)

· Involved in Prototype Integration.

· Testing and Integrating of Service Layer.

· Involved in CDD review and FRs assignment.

· Integration of all MFP components (Service Layer, Application Layer and Device Layer).

· Passed in JLPT (Japanese language proficiency test) level 4 examination with 75%. 

Wipro Technologies,Bangalore – Software Developer (Aug 2005 – May 2006)

1. As a Developer worked on Healthcare and Telecom Domains(C++, STL, Multithreading, IPCs , Unix/Linux,).
Responsibilities: 

· Involved in Analysis, Designing, Development, and Testing. 

· Involved in Project Plan Preparation, Work Specification and Interaction with the   

   
Department heads and enhancing the system as per the change requested by the     

   
clients.

· Coding in C++, STL, multithreading and Linux.

· Interacted with the users for getting the business requirements.

· Responsible for Unit Testing.

· Documentation and User manual preparation. 

CERTIFICATIONS:

· JLPT (Japanese language proficiency test) level 4 examination. 
ACHIEVEMENTS: 

· Won Bronze Award for FY17, FY16,FY15,FY14. Won OTS Award for FY14
· Won Dell Champion Award(2016)

· Won Employee of the Month Award (2012).

· Best Team Award (2012). 

· Won Valuable team player Award(2008).

· Won Valuable team player Award(2007).
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