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	Summary
Career Objective:

Looking forward to associate myself to work in a reputed organization that gives me scope to work in latest & challenging trends and be a part of team that dynamically works towards the growth of the organization.

Professional Experience:
· Education: Bachelor of Engineering (B.E – Electronics and Communication Engineering).

· 10+ years of Software Industry experience, currently playing a role of Technical manager in NTT Data Services
· 2+ years of work experience at Client office HQ in US
· Certified in BigData Analytics from S.P.Jain Institute of Management and Research
· 2+ years of Experience in Data Analytics, Unsupervised and Supervised techniques
· Implemented Clustering algorithm (unsupervised) and Classification program (supervised) using scikit-learn in Python

· Experience using Pandas, NumPy array, NLTK packages

· Hands on experience using Apache Spark (pyspark, Spark Streaming, SparkSQL)

· Prepared various charts including various Dashboards and story points using Tableau
· Work experience in Visual Studio 2015, MS SQL Server 2012.

· 4yrs of work experience in implementation of Web application using MVC 4.0, SQL Server 2012, Entity Framework, LINQ, JQuery
· Work experience in Customization and implementation of SSRS based Reporting Services.

· Experience working on Agile Methodology, Sprint planning, and implementation of user stories
· Responsible for maintenance of VSTS, code build and deployment.

· Experience maintaining Amazon Web Services – EC2 console, EBS, SES. 
· Good knowledge of UNIX shell scripting, pl/sql programs and database objects.
Skill Sets
Primary Skills

Python, Machine Learning, Tableau,  MVC, JQuery, LINQ, MSSQL, SSRS
Operating Systems 

Windows, UNIX
Database

MSSQL 2012, Oracle 11i
Languages
PL/SQL, C#
Other Tools
VSTS, TFS, PVCS, PCR-D, SVN, AWS



PROJECT DETAILS:
	Project Name
	Application Management Outsourcing Solutions (R&D)

	Company
	NTT DATA Services

	Client
	NTT DATA Inc

	Project Description
	AMO Solution is a Research and Development project aims at providing a solution for changing needs of clients. This application brings the cultural evolution of robust metrics program that changes the culture from monitor and react to predict and optimize.

	Technologies Used
	Python, Machine Learning, Scikit-Learn, NLTK(NLP), NumPy, Pandas

	Duration
	From (mm/yy): 06/16                   To (mm/yy):  till now

	Roles & Responsibility
	· Implemented Clustering algorithm (unsupervised) and Classification program (supervised) using scikit-learn in Python

· Develop model for identifying Repeated incidents reported in an engagement
· Preprocess incident data by selecting features to be analyzed using stop_words, Stemming, Lemmatize – NLTK and TextBlob (NLP).

· Feature engineer selected data using several techniques like tokenization, TFIDF Vectorization.

· Apply ScikitLearn KMeans algorithm for grouping tickets – Unsupervised Learning
· Build Classification model by training model using Gaussian Naïve Bayes algorithm (Supervised Learning) with previous clustering and apply it for newly received delta feed.
· Measure performance and do Performance tuning

· Build Wordcloud for all most_common BOW created in the process

· Invoke python program by adding a Task in SSIS used for loading delta feed

· Evaluate results
· Prepared various charts including various Dashboards and story points using Tableau


	Project Name
	Application Management Outsourcing Solutions (R&D)

	Company
	NTT DATA Global Delivery Services

	Client
	NTT Japan

	Project Description
	AMO Solution is a Research and Development project aims at providing a solution for changing needs of clients. This application brings the cultural evolution of robust metrics program that changes the culture from monitor and react to predict and optimize.

	Technologies Used
	MVC 4.0, Entity Framework, JQuery, LINQ, MS SQL Server 2012, SSRS, Python,
Machine Learning, Tableau

	Duration
	From (mm/yy): 01/12                   To (mm/yy):  05/16

	Roles & Responsibility
	· Work with BA/users understanding requirements 

· To system design application module in MVC architecture

· Do sprint planning, create and assign requirement as tasks
· To conduct scrum meeting and track progress of implementation as Scrum master.
· To provide requirement clarification to the team.
· To technically help team members in implementation.
· To review and assign defects raised by testing team to developers.
· To maintain TFS, build code and deploy

· To periodically report the status to top level management.

· Prepare and submit weekly status report on project

· Maintain and periodically review Milestones, Issue log and Risk log as a part of weekly reporting.


	Project Name
	Digital Distribution Clearinghouse (DDC) – Application Development

	Company
	Verizon Data Services

	Client
	Verizon

	Project Description
	DDC is a reporting system that allows user to view DDC data online. Both internal Verizon employees and external customers shall use this system. Reports and data that users will be able to view will be defined by their roles.

DDC Reporting GUI is designed to allow reports to be added and configured dynamically.


	Technologies Used
	ASP.NET 4.0, Oracle

	Duration
	From (mm/yy): 06/11                   To (mm/yy):  12/11

	Roles & Responsibility
	· To update the System Design Document with the details of the module.
· To attend BRD walk through meeting with Business.
· To implement the requirement.
· To create the database objects.

· To create the unit test plan and unit test the application.
· To provide development support during System Testing and user acceptance testing (UAT) phase.

· To report the status to onshore and offshore managers.

· To co-ordinate with onshore team for any clarification in requirements.




	Project Name
	Tax Applications - Maintenance and Support

	Company
	Keane India

	Client
	Staples

	Project Description
	The objective of the system is to provide a web based application which is used by Store Associates at Staples Retail stores for accepting Non-taxable Customer Application for tax exemption. Application allows Tax Processors to review and approve or reject the tax exemption applications, report and search/update non-taxable customer applications

	Technologies Used
	ASP, VB, Oracle, UNIX

	Duration
	From (mm/yy): 05/10                   To (mm/yy):  05/11

	Roles & Responsibility
	· To analyze the requirements in priority list.

· To design change in business logic of application that best handles the business process.

· To estimate the requirements.

· To design the Business requirement document, System Design Document and Unit test plan.
· To attend BRD walk through meeting with client and get it approved.
· To implement the requirement and unit test it.

· To provide development support during System Testing and user acceptance testing (UAT) phase.

· To report the status to offshore team and client on regular basis.
· To co-ordinate with vendor on changes in the vendor applications - Property tax management system and Vertex Sales Tax returns.


	Project Name
	Admin Tools - Maintenance and Support

	Company
	Keane India

	Client
	General Motors Acceptance Corporation

	Project Description
	An applications used by business to maintain their customer accounts. Applications are used to process and track their customers account from the point of its creation through its point of archive.



	Technologies Used
	ASP.NET, SQL Server, VBA

	Duration
	From (mm/yy): 12/07                        To (mm/yy):  05/10

	Roles & Responsibility
	· To analyze the requirements in priority list.

· To design change in business logic of application that best handles the business process.

· To estimate the requirements.

· To design the Business requirement document, System Design Document and Unit test plan.
· To attend BRD walk through meeting with client and get it approved.
· To implement the requirement and unit test it.

· To provide development support during System Testing and user acceptance testing (UAT) phase.

· To report the status to onsite team on regular basis.
· To design/develop work products that can be used for various activities like transfer of accounts from one branch to another branch.
· To monitor the scheduled import process and troubleshoot the data related problems.

· To create and implement the change log item for the bug that is found in the production.
· To resolve incidents reported by end user.

· To transfer branches from one RDC to another from backend.


	Education and Training.

	· B.E. (81% - first class with distinction) from Anna University, Chennai. (2003 -2007)

· Trained on ASP.NET, Keane, Chennai India

· Trained on MS SQL Server, Keane, Chennai, India.

· Completed Certification program in BigData Analytics from SPJIMR
· 
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