                                Shahid Syed

Solution Architect Cum Developer
Senior Consultant at Capgemini deployed in Client interfacing role as
Solution Architect at IKEA Global.
	Python Specialist

                                    172. Picnic Garden Road, Kolkata -700039
OR
                                     Scandic Malmö City, Kaptensgatan 1, Malmö Sweden
	
               Email:           shahidbusinesspersonnel@gmail.com
[bookmark: _GoBack]               Mobile:         +46725324193(International-1st Feb/18 to 24th March/18)
			    +918017625345(India) 
                           
Profile Summary:-
Spent 11 Years in IT world with Strong technical expertise in various technology, mainly Python with Django Framework but also hands-on coding experience in C/C++/Shell Scripting/ Web Technologies-NodeJS / AngulaJS, Relational Database Expertise in Oracle and NoSQL in MongoDB, Business Intelligence Cognos and QlikView and in infrastructure both in On premises Datacenter as well as AWS-Cloud from Big brands like IBM/Nokia/Capgemini/IKEA.

Currently  Deployed in a client Interfacing role at IKEA global from Capgemini as Solution Architect for world biggest Loyalty Customer Database & marketing Solution since 2012, 1st point of contact for Client, other partner of Client and various stake holder on business issues / requirement and technical consultation. Understand business need and translate into technical solution design, Prepare high level and low level technical solution Design for stakeholder and for Development, Setting up Coding standard / Code optimization and Code review, choosing technology stack and Algorithm specifications, prepare release notes, writing OPAM-Operational Architectural Document, interfacing Educate end-users on changes and assuring Quality delivery from an Technical lead aspect are my regular responsibilities as Solution Architect at IKEA Global as Capgemini Consultant.
Apart from my regular activities, I am responsible for the Development / Enhancement and maintenance for the Complex Data Service unit used for Match and Merge written in Python.

Command over Technology & Tools
· Python with Django Framework
· Shell Scripting
· SAP Business Object-DSXI ETL
· Web Technologies : NodeJS / Angular JS / Rest API / AJAX
· Database: Relational-Oracle, NoSQL: MongoDB.
· Expertise in C/C++/PRO*C/ Make file writing.
· Strong Designed and Development Experience with QlikView and Cognos
· Cloud AWS-EC2 (Ubuntu)/LightSail /  S3 / Elastic Load Balancing / Cloud Front / Cache / Route 53 / VPC
· GCM – Google push Messaging
· Oracle Golden Gate.
· Operating System: AIX / Ubuntu / HP-UX
· Quality and Address Standardization: SAP DSXI
· Version Control: Clear Quest / Clear Case / GIT-bit bucket

  
Other Projects & Experience Summary:-

· IBM India Private Limited: 2007 – 2010(Bangalore – 4 year)

· Worked on IBM products as a C++ Developer, Mainly DWE—DB2 warehouse on zOS.

· Worked on AT&T Capacity Planning & Routing Management solution as C++ Developer

· NOKIA Research Centre: 2011 – 2012 (Bangalore- 1 year)


Developed the Entire server of a J2ME Mobile messaging app in Nokia Research. The app was quite popular in Symbian Devices called NMC-Nokia Mobile Community. This Application was capable to transfer messages in smart phone and regular phone using GPRS and SMS both.

Technology:-   
Server: Python / Django/ Twisted / Oracle / postgreSQL
Client: J2ME



· Capgemini India Private Limited: 2012 – now (Kolkata / Malmo, Sweden)

Deployed in Client interfacing role at IKEA Global as Solution Architect where I 
Also play business Analyst role, Malmo Sweden and Kolkata India

Projects:-

· Designed the Global Ratings & Reviews solution at IKEA by integrating third party survey solution and retail web which is already rolled out in 17 IKEA countries bringing positive impact on sales.
Technology: -   
Python for Data Processing and transformation with Oracle Database.
Java, C/C++/PRO*C / SQL, Shell Script, Oracle

· Designed and Developed solution to predict what Customers have assembled analysing purchased unit articles in the Shopping basket. At IKEA Customer can purchase the unit piece like a leg or a base of a complete product what they assemble at home to make a bed or table or Sofa, this solution is capable to tell the final product based on which reviews emails is sent by the Marketing department. 

Technology: -   Java, SQL, Shell Script, Python / Oracle


· Developed POC using Mean to migrate legacy Marketing Database solution that handles more than 120 million Customer personal/sales and marketing data to meet modern demand and assure performance.
Technology:-  
· Front end: Angular JS / Angular Material / Gulp
· Backend:  NodeJS
· Database: MongoDB
· Hosting: AWS AP VPC, EC2, S3, CludFront, Route 53

Extensively used: - Factory/Directive/service/restify/socket.io/GCM.



· Designed/ Developed Cloud based work Management Solution to connect Client Management to all layers of Project in Vendor including Developer, Tester, Project Estimation / Tracking / Monitoring and hosting technical Meeting for Developers.


Technology:-   

· Front end: Angular JS / Angular Material / Gulp
· Backend:  NodeJS
· Database: MongoDB
· Hosting: AWS AP VPC, EC2, S3, CludFront, Route 53

Extensively used: - 

Factory/Directive/service/restify/socket.io/GCM/JSON

· Designed and Developed solution to support Customer care centre at IKEA by providing customer interaction with 360 Degree view of their interaction with IKEA  across channel by fetching customers data when Customer make phone Call.
Technology: -   OGG, Oracle – Extensive usage of Views / Partition indexing to make Query super-fast, Shell Script
· Developed Global BI platform for IKEA local markets using QlikView and Oracle Backend.

· Monthly Sales KPI
· Basket Analysis

· Redesigned the entire Chinese part of the solution to be compliant with recent China Cyber law. 

Technology:-   Java, C/C++, SQL, Shell Script, Oracle, Python.

Special Quality & Skills:-
· Capable to Handle and Manage Extensive Work pressure.
· In my current role, I am also acting as a Business Analyst at IKEA Global.
· Working knowledge together with Global data steward
· Detail understand of newly arrived China Cyber law. 
· Detail understand of GDPR. 
· In depth understanding of Retail Business eCommerce and Store.
· Understanding of legal aspect on cross border communication and customer consent.
· Understanding of customer behaviour by studying interaction pattern.
· Interact with wide range of people from different level of multiple IKEA vendors and stake holders, Comfortably worked with people from various culture like Swedish  / Danish / Italy and different South East European countries / Chinese / Japanese / US / Canada As well.
· Implement innovative ideas and explore new technologies to solve problems and support growth.
· Participated in RFP process in Suctioning of new system.
· Project Estimation and Delivery tracking 


Achievement:-

· Awarded for major contribution to Capgemini revenue growth in IKEA account and Capgemini IKEA Contract renewal. 

· Proposed and bring in investment for many of my ideas at IKEA for business growth In IKEA and generated Capgemini Revenue.

Some of My ideas added direct business impact in IKEA and highly appreciated

· Regain: - IKEA Global able to re-activate many inactive customers.

· Proposed and implemented solution to trace cross border travelling customer’s biker’s mainly in Europe and provided the pattern to Expansion department that helped planning new store border side.

· Transform Ratings & Reviews collection for IKEA customers into a Global solution from local.

· Able to retain an already decommissioned system what I am responsible for, now this is considered among few most important system in IKEA Global.

Qualification:-

· B.Tech in Computer Science and Engineering: 7.21 (2006)
· WEST BENGAL UNIVERSITY OF TECHNOLOGY
· 10+2: 73%(2002)
· E.B.C.H.S.E
· 10:74%(2002)	
· W.B.S.E

