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Cognitive Implementation Engineer
IPSoft Global Services
Mail: shasha.agrawal14@gmail.com
   Mobile: +91-8050031472




Objective: Seeking a position in IT industry where I can utilize my skills and knowledge acquired and play the role assigned to me with extreme perfection.
Professional Summary:

· 3.6+ years of professional Experience in Software Development, willing to work in a very flexible framework where I can add value to my team as well as customer. I am currently working with IPSoft Global Services Pvt. Ltd. for 1.1 year. I have been part of Alshaya India Outsourcing Pvt. Ltd. for 1.5 years.
· Attended on-job training on Spring MVC web application Development.
· Attended training on Spring and Hibernate Framework.
· Implementing database driven applications in Java using JDBC API and using hibernate framework.
· Understanding of Creating and Consuming Rest Web Services.
· Expertise in handling Post-Production issues with excellent debugging and problem solving capabilities.

· Writing Unit test cases for testing.
· Proficiency at grasping new technical concepts quickly and utilizing the same in a productive manner.
· Completed Core Java from “JSpiders” Software Training Institutes Bangalore.
· Effective team player.
	Technical skills

	Languages
	Core Java, Python

	Frameworks
	Spring, Hibernate, MongoDB (Basic)

	DBMS/RDBMS 
	MySQL Server

	OS
	Windows 2000/XP/7, Linux, Unix

	Tools/Utilities
	Eclipse, WinCVS, TortoiseSVN, Apache ANT, GIT. JIRA

	Web Technologies
	HTML, XML, Java Script, JSON, JDBC, Rest API, JSP, TestNG,


Core Java Skills:
· Excellent in Object Oriented Programming concepts.
· Good knowledge of different Data Structures.
· Excellent understanding in static and non-static members in Java.
· Excellent programming skills in Inheritance & Inner classes in Java
· Good programming skills in abstract classes and Interface in Java.

· Knowledge of Threads, Multi-Threading and Inter-Thread Communication.

· Excellent in Collection Framework in Java, Knowledge of Generics class.

· Hands on experience of working in JDBC in Java.

· Good understanding in Serialization in Java.

· Knows Sorting Derived types in Java (Comparable and Comparator interface)
	Employment Summary:  

	Organization
	Designation
	Duration

	IPSoft Global Services
	Cognitive Implementation Eng.
	2nd Feb 2017- till date

	Alshaya India Outsourcing Pvt. Ltd.
	Software Engineer
	29th June 2015– 16th Dec 2016

	Torry Harris Business Solutions
	Associate Software Engineer
	5th Feb 2014– 27th Feb 2015


	Project #1

	Amelia

	Overview:
	Amelia is a Cognitive agent who can take a wide variety of service desk role and transform customer experience. Just like human she can communicates with customer using natural languages.

	Role:
	Developer, Team Member

	Duration:
	Fab-2017 to Till Date

	Organization:
	IPSoft Global Services Private Limited

	Reference:
	Mr. Sateesh M Chinmalli (Team Lead), Mob- +91 9712142426

	Responsibilities:
	

	· Requirement Analysis, Planning and Preparing Design of Application.
· Development of Application in Core Java, Groovy and Javascript.
· Consuming REST APIs.
· Unit Testing, Deployment of application and support.


	Project #2

	GFM (Goods Flow Manager)

	Overview:
	This is a web application developed using java GWT, HTML and JavaScript as UI technologies. This application is a web based application which is used to manage the flow of Goods of different brands from Stores to Warehouse and vice versa. In Alshaya this application runs on the stores where there is MySQL database as backend support. Same is there in the warehouse and used to manage different features of Store and Warehouses like Write Offs, Supplier Returns , Cycle Count, Stock take, Goods receiving etc.

	Role:
	Developer, Team Member

	Duration:
	June-2015 to December-2016

	Organization:
	Alshaya India Outsourcing Pvt. Ltd. Bangalore

	Reference:
	Mr. Purna Chandra Das (Team Lead), Mob- +91 9538579270

	Responsibilities:
	

	· Requirement Analysis and Estimation.
· Planning and Preparing Design of Application and supporting documents.
· Development of Application in Java GWT, Servlet/JSP, HTML and Javascript.
· Unit Testing, Deployment of application and support.

	Project #3

	CS Portal

	Overview:
	CS Portal is a Customer Service Portal that provides services like, SIM Initialization, Manage Company, TUP, Take Deposit, BlackBerry etc.  

	Client:
	Everything Everywhere, UK

	Role:
	Developer, Team Member

	Duration:
	February-2014 to February-2015

	Organization:
	Torry Harris Business Solutions Bangalore

	Responsibilities:
	

	· Requirement Analysis and Design of Application
· Developed spring based web application using Maven build.  

· Unit Testing, Deploying the web application and support.


	Extra Curricular Activities:

	Cricket
	Played Cricket at Corporate, College & School level.

	Java Developers Group
	Most Contributor Member in Java Developers group in Linked-in.
Active participant in HackerRank competitions.


	Academic Details

	Bachelor Degree
	B. Tech (Computer Science & Engineering)

	Year of Passout
	2012

	Marks Scored
	71%

	University
	RGPV University Bhopal


	Personal Details

	Date of Birth
	Sep 14 , 1988

	Nationality
	Indian

	Languages known
	Hindi, English

	PAN Card
	BCUPA2980C

	Passport Details
	Passport No: L5438254

Date of Expiry: Nov 13, 2023

	Hobbies
	Poetry, Playing Cricket, Cooking

	Permanent Address
	40, Old Charahai, Bada Fuhara, Lordganj, Jabalpur, M.P.

	Current Location
	Bangalore


I hereby declare that the information furnished above is true to the best of my knowledge.

                                                                                          SHASHANK AGRAWAL
