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MR. SHIV KANTH BUDDHA (+91 7411634256)

Professional Summary

· Shiv Kanth is a Technical Manager with Capgemini with 13 years of IT Experience, holds a master’s degree in Computer Applications from Osmania University
· Worked in various roles and capacities at offshore and onshore positions (Worked at client
locations at Australia and United Kingdom)

· In pursuit of building data science solutions to solve critical business problems, add value to people and make this world a better place to live using AI and Machine Learning 

· Hands on expertise in Artificial Intelligence, Machine Learning, Natural Language processing, Human -Computer interaction, data science, applied mathematics and Computer Vision. 

· Currently working in Machine Learning and AI stream, earlier worked on Java, J2EE and Guidewire technologies 
· Not inclined to any specific technology or tool but firmly believed in using the right tool for the job in hand.
· Currently working on project (InstaSurance) which involves facial recognition, image detection and posture identification 
· Worked on Voice based Conversational Commerce solutions for Alexa and Google Assistant 
· Given a business problem, can estimate solution feasibility and potential approaches based on available data

· Ensure best practices for processing, cleansing, and verifying the integrity of data used for analysis and learning 

· Industry experience in Telecom, Banking Financial services and Insurance domains.
Skills Profile

Technical

	Python Skills
	 Lists, Dictionaries, NumPy, Pandas, Matplotlib, Jupiter notebook, Time Series, Pandas, Web Scraping, Exploratory Data Analysis, Importing Data

	Machine Learning
	 Linear regression, Logistic regression, Unsupervised learning, Clustering, Support vector machines, Recommendation systems, Decision trees, Random forests, KNN

	Deep Learning
	 CNN's, RNN's, LSTM, Keras, Tensorflow

	Statistics
	 Descriptive and Inferential

	Languages
	Python, R, C, C++, Java, C#, Gosu 

	Database
	Oracle, MS SQL SERVER, MS Access, H2

	Internet Tools
	HTML, JavaScript, jQuery, jQuery UI, CSS, Servlets, JSP, Struts 1.x, Struts2, Hibernate, Spring, Asp.net MVC, XML

	Guidewire
	Policy Center, Policy Designer Contact Manager, Claim Center, Gosu

	Software engineering methodologies and tools
	UML, Rational Rose, Microsoft Visio, CVS, VSS, SVN, GitHub, putty



	Application and Webservers
	Apache Tomcat, WebSphere application server, WebSphere portal server, Glassfish, IIS 



	Other
	Eclipse, Net beans, WSAD, RAD, Visual Web Developer, IntelliJ Visual Studio


Functional

	Management and Leadership Skills
	 Lead a team, Mentor team MEMBERS, REQUIREMENT ANALYSIS, Business IMPACT, DESIGN, PEER review 

	Training 
	Headed the Guidewire training program for new joiners in previous organization.  

	Accelerators
	Was point of contact for all offshore accelerators developed across Guidewire team in previous organization 


Training and Seminars

	Machine Learning with TensorFlow on Google Cloud Platform Specialization
	http://coursera.org 

	Art and Science of Machine Learning
	http://coursera.org

	Feature Engineering
	http://coursera.org

	Intro to TensorFlow
	http://coursera.org

	Launching into Machine Learning
	http://coursera.org

	How Google does Machine Learning
	http://coursera.org

	Machine Learning Crash Course
	google.com

	Data Scientist with Python
	datacamp.com 

	Deep Learning with TensorFlow
	cognitiveclass.ai 

	Deep Learning Introduction
	http://udacity.com 


Certifications

· ORACLE CERTIFIED JAVA EE 6 WEB SERVICES DEVELOPER

· SUN CERTIFIED JAVA DEVELOPER (SCJP)

Education

· 2001 – 2004

MASTER’S IN COMPUTER APPLICATIONS Osmania University, Telangana, India

· 1997 – 2000

BACHELOR’S IN SCIENCE– Osmania University, Telangana, India

Professional Organizations

FEB 2016 – Till Date 

TECHNICAL MANAGER– Capgemini Australia 

· Worked on various machine learning projects on tensorflow and keras.

· Experience in alexa skills and google Actions for conversational commerce
OCT 2012 – FEB 2016 

SENIOR TECHNICAL LEAD– PricewaterhouseCoopers SDC 

· Worked on Insurance Domain and data analytics projects 
· Experience in data importing, data cleaning and data analytics tasks

· Experience with Guidewire Technologies (Claim Center) and web services.

MAY 2009 – OCT 2012

TEAM LEAD – Ennovate Solutions 

· Worked in Ecommerce Space and Content Management Systems 

· Experience in Java Enterprise edition, PHP and .Net

MAY 2005 – APR 2009

ASSOCIATE – Cognizant Technology Solutions 

· #
Worked in Telecom and Banking Financial Domain

· #
Experience in Java Enterprise edition along with WebSphere Portal Server
Publications/Presentations

· Web 2.0 White Paper published at Cognizant in 2008

Professional Experience

	In(sta)Surance 
	DURATION –02 / 05 / 2018 TO Till date

	
	Capgemini


Project Description:

The aim is to provide the end-consumer with a touchless and deviceless insurance policy issuance process, leveraging the power of AI and machine learning. In(sta)surance enables the customer to purchase an insurance policy in Smart, Instant and Quick manner in a highly-engaging process which will get all the relevant data of the customer in a non-intrusive manner. Leverages tensorflow , keras and tensorflow.js   to achieve 
· Facial recognition
· Object detection 

· Pose detection 
· Gesture identification
	INSURANCE BUDDY
	DURATION –12 / 08 / 2017 TO 01 / 04 / 2017

	
	Capgemini


Project Description:

Car insurance is an important thing, Auto Insurance Customers are Fed up with Traditional Insurance Solutions. This application addresses the customer needs using Conversational commerce. It is a virtual personal auto insurance assistant allowing the user to listen to your voice commands and respond with contextual responses 
Multi-Platform: Implemented using Alexa SDK (Alexa Skill) and Google SDK (Google Action)

Multi-Process: Personalized Auto Insurance Conversations

· Create a New Policy 

· Create a Claim 
· Fetch Policy Details 

· Generate Reports
Multi-Lingual: Customer can converse in multiple languages
· English
· Hindi

Includes different technologies Alexa SDK, Google Actions SDK, JOVO framework, I18N
Role & Responsibility:

Worked with the Business Analyst team to understand the requirement documents, analyzing requirements, design Implemented and tested the application 

	Testing.AI
	DURATION –02 / 02 / 2016 TO 12 / 07 / 2016

	
	Capgemini


Project Description:

 Traditional Testing is focused on validating requirements by analyzing the project document, preparing the test cases and executing the testcases against the deployed application.

Artificial Intelligence can unlock the power of data and drive automation and innovation in the improving the existing approaches and provide new insights on application stability, failure patterns, defect hotspots, failure prediction, etc.
The use cases cover aspects like 

· Predict No. Of test case failures (Defects) in future releases

· Prioritize and rank Test Case

· Identify duplicate test cases
	ICARE INSURANCE / Insurance and Care NSW
	DURATION –04 / 04 / 2016 TO 10 / 11 / 2017

	Lead Consultant
	Capgemini


Project Description:

The aim of the project is to migrate the client from legacy systems to Guidewire and enhance in all the 3 areas of Core, data and digital which will help the business bottom-line. To improve the transactional systems of record supporting the entire insurance lifecycle and enable it to manage data more effectively and gain insights leading to more accurate decisions. 

Guidewire Insurance Suite is a proven solution that has enabled property and casualty insurers worldwide to significantly enrich customer and agent/broker relationships. It can help you grow profitably and respond to today's market opportunities and threats, including a) Personalized product and service offerings b) Increasingly heightened customer expectations c) Aggressive industry competition d) Demands for swift adoption of innovative technologies

Client Description:
Insurance & Care NSW (icare) is an organization created to deliver the State’s insurance and care schemes. It will be a center of excellence for long-term care needs for people with the most severe injuries (road or workplaces), helping people return to work, and improving quality of life outcomes.

Icare delivers insurance and care services to people with injuries under the NSW Workers Compensation Scheme, the Lifetime Care and Support Authority, the Dust Diseases Authority, the NSW Self Insurance Corporation (SICorp) and NSW Sporting Injuries Compensation Authority. With $30 billion in assets and $26 billion in liabilities, icare will be the largest general insurance service provider in Australia.

Role & Responsibility:

Worked with the business team to understand the requirement documents, analyzing requirements and creating detailed Technical Architecture and Design Document. Lead the offshore team during the implementation. This involved providing technical help ranging from workspace setup to problems during the development phase. Ownership of the deliverables in terms of quality and time. Worked with the onshore testing performance team to improve the performance of the system. Configured the Screens of Account and Policy Period to show all the detailed transactions.

Added and modified the existing Business Rules for most of the entities in PolicyCenter like Account, Contact, Policy Period, Payment Request, etc. Added new entities and fields to the PolicyCenter entities to have the customer requested changes. Worked on most of the Policy modules like Document Production, Document Storage, Payments, Administration. Added and updated the virtual fields at Account, Policy Period, Activity and many more entities to implement the customer requested changes.

Guidewire Knowledge by Modules: worked in configuration and integration modules. Configuration: Entities, Type lists, Business rules, Screen Configuration (PCF), Enhancements. Guidewire Knowledge by Tier(s) a)
User Interface : Configured Screens  (PCF’s ,validations) b)
Application Layer : Configured Business rules , Enhance Entity functionality (Enchantments , Entity Names , Virtual Fields , Script Parameters ) , new / Edit existing background services (Batch) , Integrate with third party systems ( Webservices , Event Messages , Document Systems) ,GUnit c)Data Layer : Data model Changes (Entities , LOB structure and type lists), admin tasks ( admin loads , company structure configurations of Users , Roles , Permission , Authority limits ).

	Republic Guidewire Impl / Republic Group
	DURATION – 02 / 01 / 2015 -- 02 / 11 / 2015

	Senior Technical Lead
	PricewaterhouseCoopers SDC


Project Description:

As the project lead was involved in analysis, design and implementation to migrate the client from a legacy Policy System to Guidewire Policy Center.Trained the team members on Guidewire Policy Center and project specific standards. 

Guidewire PolicyCenter is an application designed to issue, modify, and maintain data about policies which supports several lines of Business E.g. personal, commercial, and workers' compensation insurance.
Client Description:

Republic Group is an industry designation for our group of affiliated insurers and related companies.  Each company of Republic Group is a separate legal entity in US is a leading insurance company offering Property, Auto, Liability and Workers Compensation policies.

Role & Responsibility:

Worked with the business team to understand the requirement documents, analyzing requirements and creating detailed Technical Architecture and Design Document. Lead the offshore team during the implementation. This involved providing technical help ranging from workspace setup to problems during the development phase. Ownership of the deliverables in terms of quality and time. Worked with the onshore testing performance team to improve the performance of the system. Configured the Screens of Account and Policy Period to show all the detailed transactions.

Added and modified the existing Business Rules for most of the entities in PolicyCenter like Account, Contact, Policy Period, Payment Request, etc. Added new entities and fields to the PolicyCenter entities to have the customer requested changes. Worked on most of the Policy modules like Document Production, Document Storage, Payments, Administration. Added and updated the virtual fields at Account, Policy Period, Activity and many more entities to implement the customer requested changes.

Guidewire Knowledge by Modules: worked in configuration and integration modules. Configuration: Entities, Type lists, Business rules, Screen Configuration (PCF), Enhancements. Guidewire Knowledge by Tier(s) a)
User Interface : Configured Screens  (PCF’s ,validations) b)
Application Layer : Configured Business rules , Enhance Entity functionality (Enchantments , Entity Names , Virtual Fields , Script Parameters ) , new / Edit existing background services (Batch) , Integrate with third party systems ( Webservices , Event Messages , Document Systems) ,GUnit c)Data Layer : Data model Changes (Entities , LOB structure and type lists), admin tasks ( admin loads , company structure configurations of Users , Roles , Permission , Authority limits ).

	PURE Upgrade / PURE Insurance
	DURATION – 08 / 01 / 2013 – 01/ 28 / 2015

	Senior Technical Lead
	PricewaterhouseCoopers SDC


Project Description:

As the project lead was involved in analysis, design and implementation to  upgrade the PolicyCenter Version 6 to Version 8. Trained the team members on Guidewire PolicyCenter and project specific standards. Led offshore team who is responsible for delivering the code changes and reviewed their approach, design and code.

Guidewire  PolicyCenter is an application designed to issue, modify, and maintain data about policies which supports several lines of Bussiness E.g. personal, commercial, and workers' compensation insurance.

The objective of the project was to upgrade Policycenter using the upgrade tool provided by  Guidewire. The upgrade was incremental first Version 603 to Version 703 and next Version 703 to 803. He has knowledge in writing GOSU script, Web services, Event rules, Message Plugins, GUnit and PCF’s. 

Client Description:

Privilege Underwriters Reciprocal Exchange (PURE) is a policyholder-owned insurer dedicated to creating an exceptional experience for responsible high net worth individuals and families.  Their product suite includes best-in-class, customizable coverage throughout the U.S for high-value homes, automobiles, jewelry, art, personal umbrella liability, watercraft, and flood.

Role & Responsibility:

Work with the business team to understand the requirement documents. Analyzing requirements and creating detailed Estimate for the upgrade. Lead the offshore Java team during the upgrade process. This involved providing technical help ranging from workspace setup to problems during the development phase. Ownership of the deliverable in terms of Quality and Time. Worked with the onshore Testing performance team to improve the performance of the system. Guidewire Knowledge by Modules: worked in configuration and integration modules Configuration: Entities, Type lists, business rules, Screen Configuration (PCF), Enhancements, Integration: Batch, Webservices, Event Messages and Document integrations.

Guidewire Knowledge by Tier(s) a) User Interface : Configured Screens  (PCF’s ,validations) b) Application Layer : Configured Business rules , Enhance Entity functionality (Enchantments , Entity Names , Virtual Fields , Script Parameters ) , new / Edit existing background services (Batch) , Integrate with third party systems ( Webservices , Event Messages , Document Systems) ,GUnit c) Data Layer : Data model Changes (Entities , LOB structure and type lists), admin tasks ( admin loads , company structure configurations of Users , Roles , Permission , Authority limits )

	HSB Claims Implementation / Hartford Steam Boiler
	DURATION – 10 / 21 / 2013 – 07 / 30 / 2015

	Senior Technical Lead
	PricewaterhouseCoopers SDC 


Project Description:

As the project lead was involved in analysis, design and implementation to migrate the client from a legacy Claim System to Guidewire Claim Center.Trained the team members on Guidewire ClaimCenter and project specific standards. Led offshore team who is responsible for delivering the code changes and reviewed their approach, design and code.

Guidewire ClaimCenter is a claims management system that supports all lines of personal, commercial, and workers' compensation insurance. ClaimCenter enables end-to-end claims lifecycle management.

The objective of the project was to implement Guidewire Claimcenter as its new claim system replacing its existing legacy system.Working as Technical Offshore Lead (Integration) in implementing ClaimCenter implementation. He is having exposure to Guidewire configuration, conversion and integration modules.. He has knowledge in writing GOSU script, Web services, Event rules, Message Plugins, GUnit and PCF’s. 

Client Description:

With 150 years of industry leadership, Hartford Steam Boiler (HSB) sets the standard in equipment breakdown insurance, which was formerly called boiler & machinery insurance. Along with other specialty insurance and reinsurance coverages - including data and cyber risk, employment practices liability, contractors errors and omissions and identity theft insurance - HSB helps you stay ahead of emerging risks in a complex world.

Hartford Steam Boiler is headquartered in Hartford, Connecticut, U.S. Through our affiliates in Canada and the United Kingdom we serve businesses, industries and institutions worldwide – from "Main Street" businesses to larger operations, such as manufacturing plants - and help them to avoid losses, as well as recover promptly from losses that do occur.

Role & Responsibility:

Work with the business team to understand the requirement documents. Analyzing requirements and creating detailed Technical Architecture and Design Document. Lead the offshore Java team during the implementation. This involved providing technical help ranging from workspace setup to problems during the development phase. Ownership of the deliverable in terms of Quality and Time. Building reusable frameworks across the application.  Worked with the onshore Testing performance team to improve the performance of the system.

Guidewire Knowledge by Modules: worked in configuration and integration modules a) Configuration: Entities, Type lists, business rules, Screen Configuration (PCF), Enhancements b) Integration: Batch, Webservices, Event Messages and Document integrations.

Guidewire Knowledge by Tier(s) a) User Interface : Configured Screens  (PCF’s ,validations) b) Application Layer : Configured Business rules , Enhance Entity functionality (Enchantments , Entity Names , Virtual Fields , Script Parameters ) , new / Edit existing background services (Batch) , Integrate with third party systems ( Webservices , Event Messages , Document Systems) ,GUnit c) Data Layer : Data model Changes (Entities , LOB structure and type lists), admin tasks ( admin loads , company structure configurations of Users , Roles , Permission , Authority limits )

	Pick My Food – E-Commerce / Pick My Food
	DURATION – 02/ 01 / 2011 – 09 / 01 / 2012

	Team Lead
	Ennovate Solutions 


Project Description:

The client is a leading e-commerce organization located in India. The aim of the project was to implement a shopping cart to cater to the Singapore township where people could book their lunch/dinner on the internet from a combination of hotels and food was delivered on time to the user’s address.

Client Description:

 PickMyFood is online food ordering site. It connects people with best restaurants around them. Delivering in major cities in India.  Every order is supported by the company’s 24/7 customer service teams. 
Role & Responsibility:

Work with the business team to understand the requirement documents. Involved in Template Customization.Feature Customization.Designing, coding, testing, Integration and Deployment.Low level design , build and unit test functional enhancements.Effort estimation and task breakdown - estimating cost of implementing new changes and identifying risk.Working closely with test teams, database teams, project management and enterprise architects during the project lifecycle.

	E-Governance / Pre-Division Bellary
	DURATION – 10 / 01 / 2009 – 10 / 01 2011

	Team Lead
	Ennovate Solutions 


Project Description:
The project objective was to automate the whole business process.  All reports, activities, financials, and tracking processes were made simple and accessible. Replace the legacy paper-based office to a completely online system which reduce cost, increase transparency, better communications and automated tender processing.

Client Description:

The client is a division office at the state Government level. It must handle multiple procurement needs by applying different kinds of information systems developed by various suppliers. Such process will become inevitably long and cumbersome in conventional tendering systems when the categories of products are not well sorted out 

Role & Responsibility:

Work with the business team to understand the requirement documents. Customized templates and features. Responsible for designing, coding, testing, integration, and deployment. Low level design build and unit test functional enhancements. Peer code reviewing. Effort estimation and task breakdown - estimating cost of implementing new changes and identifying risk. Review and signoff of high level technical design documentation. Working closely with test teams, database teams, project management and enterprise architects during the project lifecycle.

	Amex Cards / American Express
	DURATION – 02/01/ 2007 – 06/ 18 / 2009

	Team Member
	Cognizant Technology Solutions


Project Description:

The aim of the project was to develop a web application to meet the client Membership rewards program. Membership Rewards is a customer loyalty programme. American Express rewards Cardmembers that regularly use American Express Cards. The more customer spends, the more Membership Rewards points he/she accumulate. These points can be redeemed for a wide variety of travel rewards, shopping rewards, entertainment rewards and more. Points can also be transferred to other loyalty programs such as airlines (frequent flyer programs) and hotels (frequent guest programs).
The aim of the project was to allow the customers to access, manage their credit card assets. The project dealt with giving the customers an insight into membership rewards points accrued and how to redeem it.

Client Description:

The American Express Company, also known as Amex, is an American multinational financial services corporation headquartered in Manhattan's Three World Financial Center in New York City, United States. Founded in 1850, it is one of the 30 components of the Dow Jones Industrial Average. [6] The company is best known for its credit card, charge card, and traveler's cheque businesses. Amex cards account for approximately 24% of the total dollar volume of credit card transactions in the US.

Role & Responsibility:

Work with the business team to understand the requirement documents. Customized templates and features. Responsible for designing, coding, testing, integration, and deployment. Low level design build and unit test functional enhancements. Performed Peer code reviewing. Effort estimation and task breakdown - estimating cost of implementing new changes and identifying risk. Review and signoff of high level technical design documentation. Working closely with test teams, database teams, project management and enterprise architects during the project lifecycle.

	Orange Portal / Orange
	DURATION – 05 / 22 / 2005 – 01/ 31 / 2007

	Team Member
	Cognizant Technology Solutions


Project Description:

This application tracks all the aspects of Customer Service Desk including request lodging from the customer, assignments working type of service required. This application aids in decision-making process effectively for Customer Service Representatives in handling customer complaints. Application also manages role-based access to different aspects of the application.

Client Description:

Orange UK was a mobile network operator and a former internet service provider in the United Kingdom, launched in 1993. It was once a constituent of the FTSE 100 Index but was purchased by France Telecom (now Orange S.A.) in 2000, which then adopted the Orange brand for all its other mobile communications activities. Orange UK has since merged with Deutsche Telekom's T-Mobile UK to form a joint venture, EE

Role & Responsibility:

Extensively Developed Portlets using JSR 168 Portal API on WebSphere Portal server and 6.1.x including using Event Handling, Windows Events, Portlet Messaging. Developed Portlets including usage of MVC Architecture based on Struts framework and enhanced the source code for different modes and states. Implemented the connectivity in the Portlets for web services backend as well as JDBC based Database back ends. Assisted the Administration team in WebSphere / WebSphere Portal support & administration, upgrades, maintenance and patching. Worked on RAD (Rational Application Developer) 6.0 IDE for developing portlets and business logic. Involved in WebSphere Portal Branding by changing all visual elements of WebSphere Portal, including the masthead, the navigation areas, graphics, portlet title areas, and style sheets, to give the Portal a custom look. Exposed to portal admin using the administrator console for installing themes, skin and creating different user group for different level of access. Created and managed users, groups and their roles; personalized the portlet views and contents depending on the groups.
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