NAME-SHUVADIB PAUL
ADDRESS-13, Saraswatipuram, Behind R.R. Layout, Arekere, Bangalore
PH NO- 9591143456
VALID EMAIL ID – shuvadib.paul@outlook.com, shuvadibp@gmail.com
GENDER- MALE

PROFESSIONAL EXPERIENCE:
Currently Working as Senior Application Developer in Accenture since August 2018.
Worked as Senior System Engineer in Cerner Healthcare Solutions Pvt Ltd since October 2015 till August 2018.
Worked as an Enterprise System Analyst in Unisys Global Services, India since August 2013 till September 2015.
Job responsibilities: 
Experience in Developing Chatbot using RASA, LUIS for Infra Tech Support. Image to text, Speech to Text, Natural Language Processing, Semantic Analysis (Cosine Similarity, Jaccard Distance, LSI).
Experience in Machine Learning algorithms (Regression, Classification, SVM, KNN, Decision Tree, Random Forest, Naïve Bayes, Bagging and Boosting, adaBoost, XgBoost). Experience in Deep learning libraries: Tensorflow and Keras using CNN, RNN
Experience in data analytics (EDA, variable reduction, PCA, LDA, Kernel PCA, etc).
Validation of data models (k-cross validation, Split Data methods).
Experience on statistical programming tools to explore data, analyse and build predictive models (SQL, Python, R).
Working knowledge of Text Analytics (NLP, TDM, DTM, Topic Modelling, Sentimental Analysis) using R and Python. 
Data Visualization (Tableau).
Major Projects performed:
Chatbot Development:
Duration: May 2018 – August 2018
Development of Chatbot for Infra Tech Support team using RASA/LUIS in Python.
Using Semantic Analysis to classify Utterances/Intents. 
N-Gram Generation for Automated Intent Generation based on User queries provided by the tech teams.
Image Processing/Analysis of Screenshots attached by the user and performing Sentimental Analysis to classify the texts extracted from the same.
Backup Remediation Classification: 
Duration: Jan 2017 to Aug 2017 and still fine tuning monthly
· Data Analytics using R and Python: 
· Extracted Keywords about issues against error codes from Veritas Netbackup database.
· Performed EDA, Creation of Dummy Variables.
· Identified critical notes and affected Cis from the error logs recorded in logfiles for the affected clients.
· Categorization of the common issues and the respective remediation preformed extracted from historical data – TF-IDF, LDA Topic Modeling, fuzzy_gen_word_freq
· Developed error segmentation algorithm in R which scored improved segregation of automated remediation efforts.
· Developed Machine Learning Algorithm using R: Classified the resolution as per the analysis using logistic regression, SVM, KNN, CART (C5.0 and RPART), etc.
· Presented the algorithm to Bladelogic team who automated the tasks via console.
· Libraries used: Pandas, collections, re, matplotlib, etc
Proactive Problem Management
Duration: Mar 2016 – Oct 2016 
· Approach:
· Historical data (36 months) Analysis
· Statistical analysis for standard fields in the ticketing tool (BMC Remedy)
· Unstructured data analyzed with the help of statistical tools (Text mining, Topic Modelling, Text Matching and Fuzzy_Logic)
· Identified the most frequently occurring events – Based on CI, Issue Type and IP.
· Data Visualization using R: Barplot, Boxplot of variables: Outliers detection, Data Optimization.
· Variable Importance: Using GLM, SVM, RPART.
· Prediction of probability of escalation of issues from lower priority to a higher priority tickets using ML Algorithms: GLM, C5.0, ADA, XGBoost, Random Forest and few more.
· ROC Plot, AIC Comparison.
· Libraries used: Numpy, Pandas, statsmodels, sklearn, math, etc

Working on developing an Automated CHATBOT-TEST.
Proof of Concept project on Medical monitoring data using CNN. Libraries Used: seaborn, sklearn, keras, Pytorch, etc. – Jan 2018 – April 2018
Projects in Unisys: 
August 2014 – August 2015
· Time Series Forecasting of events – Data Exploration and Data Insight to determine seasonality and complexity of flow of events. ARIMA modelling of data to predict incidents for definite shifts. Prediction of flow of P1 events in specific 
· Mailbox growth prediction – Regression to predict mailbox growth and queueing spikes in mailbox usage based on data provided by hospitals about different events. Explain-ability of features of the data/Visualization of variation of mailbox usage and user requests over a period.
Automation:
[bookmark: _GoBack]Automated upload of Intent/Utterances to LUIS. Auto-Test of Queries (Utterances) and Response from the Chatbot.
Daily task and workflow automation using Powershell/Python 2.7. Automation in daily reporting for Backup and AV Infrastructure.
Technical Competencies: 
R, Python, SQL, Excel, Machine Learning, Deep Learning Algorithms.

QUALIFICATION:
· B.Tech in Electronics and Communication Engineering from Institute of Radio Physics and Electronics, University of Calcutta.


ACADEMIC CREDENTIALS:
	Examination Passed
	Marks Details
	University / Council /
Board
	College / School

	
	% OF MARKS
/CGPA
	Year of
passing
	Total marks
Obtained
	
	

	B.Tech in Radio Physics and Electronics (Equivalent to Electronics and Communication)
	8.04
	2013
	8.04
	University of Calcutta
	University of Calcutta

	Higher – Secondary
	70.1
	2006
	701
	West Bengal Council Of
Higher Secondary
Education
	A.K. GHOSH MEMORIAL
SCHOOL

	Madhyamik  (Secondary)
	81.125
	2004
	649
	West Bengal Board Of
Secondary Education
	A.K. GHOSH MEMORIAL
SCHOOL

	B.Sc in Physics Hons.
	57.875
	2010
	463
	Calcutta University
	Dinabandhu Andrews College



OBJECTIVE:                  
Intend to work in a challenging & responsible position which will permit me to get a horizon of learning opportunity as well as my skill & tenacity can be implemented to accomplish the desired result.


ACHIEVEMENTS AND REWARDS:
Won Third Prize in STEX’11 (Science and Technology Exhibition) organized by IEEE student branch. Participated in Technominds 2013 to exhibit a library management system using ‘C’ language as a console application.
Participated in National Science Day 2011 to exhibit an automatic trafficking system.




Date:                                                                                                            
Place:                                                                           Shuvadib Paul                       



