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Professional Summary

1. Senior Manager, Lead Architect and Scrum master with Cap Gemini.  14+   years of professional experience in software design and development. Worked on multiple projects in fast paced, dynamic, and highly demanding environment with diversified technologies like Data Science, Pega PRPC, Finacle, JAVA & J2EE, Oracle PL/SQL,R, Python  .
2. 2.2 Years at The Hindu in IT department from 2004 -2006.
3. 9.1 Years at Infosys Limited from Nov 2006–Dec 2015. 
4. 2.2 Years at Pega Systems from Dec 2015- Feb 2018. 
5. 7 months at Cap Gemini from Feb 2018.

Certifications
· [bookmark: _Hlk516235026]PRPC v7.x Certified System Architect (CSA). And (CSSA)
https://academy.pega.com/verify-certification?fname=Kranthi&lname=Soma 
https://community1.pega.com/achievements?regid=REG-227931 
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· Certified Data Scientist from Indian Institute of management Calcutta (APDS Batch 01 /2017 - 2018)
· Agile Certified Scrum Master
    CSM certified link: https://www.scrumalliance.org/community/profile/sbhushan16

Scrum Master Experience:
· Close to 3 years of experience in the role of scrum master.
· Ensured that the agreed agile process is being followed by team.
· Have been facilitator for agile development teams.
· Helped scrum teams remove impediments to progress, facilitating meetings, and doing things like working with the product owner to make sure the product backlog is in good shape and ready for the next sprint.
· Ensured execute the backlog as wished by product owner, making sure that deliverables are on time with production 
Hadoop , Oracle and Java Experience:
· Technical Skills like Core Java, UNIX shell scripting, Oracle PL/SQL, Packages, Triggers, JSP, HTML, XML/ Schema/XSD, Java, Java scripts. I have comprehensive analytical problem solving capabilities. I have willingness to learn & develop myself, so that I can utilize my knowledge and experience in the favor of organization. 
· Extensive Knowledge in Oracle PL/SQL(Packages, Functions, Procedures, Triggers, Error Handling, Records and Collections, Tuning), JSP, JavaScript’s, Finacle Scripting, Finacle MRT ,Custom Work Bench and other Finacle Tools , Jasper Reports, Core Java(OOPS ,Exception Handling, Interfaces, Inheritance, Collections, Inner classes)

6. Hands on experience with working level knowledge on Big data and NoSQL (Not Only SQL) technologies including: Hadoop, PIG, Hive, HBase, SQOOP, Map Reduce using Java, HDFS, Master-Slave architectural model, Clustering, Node management etc.

7. Experience in HTML5, CSS3 and JSON.

8. Solid experience in building n-tier web enabled GUI applications using Ajax, ORACLE, PL/SQL.

9. Hands-on experience with industry-standard IDEs like Eclipse.

10. Good knowledge with CVS, SVN version control systems. 

11. Proficiency in Integrated Development Environments; Eclipse, & NetBeans.

12. Strong in Object Oriented Analysis and Design techniques.

Data Science:
· Excellent understanding of machine learning techniques and algorithms
· Knowledge of statistics Regression, Distributions, econometrics, Various tests like F-test , DW test etc. Knowledge of different metrics like R^2 , Mape  etc . Heteroskedascity,  Multicollinearity , Auto correlation, Residual Plot etc
· Knowledge of advanced optimization techniques and mathematical algorithms, stochastic, DEA, and categorical data analysis.
· Experience with common data science toolkits, such as R , XlMiner , Python.
· Experience with data visualisation tools  GGplot, etc.
· Proficiency in using query languages such as SQL, Hive, Pig 
· Experience with NoSQL databases, such as  MongoDB , HBase 
· Good applied statistics skills, such as distributions, statistical testing, regression, etc.
· Data-oriented personality
[bookmark: _Hlk516232380]Pega Experience:
· Close to 3 Years of experience in analysis, design, and development of BPM – PEGA/PRPC applications.
· Pega Certified System Architect in PRPC v 7.x, Have working knowledge of CRM, Decision Analytics and Strategy (Marketing) and Pega Multi-Channel Integration.
· Experience in design and development of PRPC applications, BPM and CRM systems.
· Have a sound understanding of BPM, CRM concepts and methodologies.
· Hands on Experience in implementation of various Pega PRPC components like Activity, Flows, Flow Action, Decision Rules, Declarative Expression rules, Access Role and Access Group, Integration services, correspondence and PMF Framework etc.
· Sound knowledge in portals, ticket, Agent, covers, folders, Declare pages, class structure design and Listeners.
· Knowledge of troubleshooting of PRPC applications using Clipboard, Tracer , PAL , DB Tracer
· Knowledge of Agile-Scrum development and delivery methodologies, using PMF for tracking project and sprint progress.
· Scrum master for 3 years ensured all the scrum ceremonies are followed (Sprint Grooming , Planning and Retrospective)
· Experience in SOAP and REST integration.
· Knowledge of Pega Decision management and CRM marketing, Experience in NLP and Artificial Intelligence using Predictive and Adaptive models.
· Design and development of Strategies, Data Flows. Experience in Localization.
· In Depth knowledge of Pega Multi-Channel integration with various channel’s like Facebook, Tropo, Cisco unified platform.
· Knowledge of IVR and Chat Bots using Pega Survey framework. (Facebook messenger chat bot , Web Chat bot , Self Service Advisor(SSA) , Smart Email 
· Knowledge of UI kit and Pega UI design templates
· Knowledge of Pega Social portal, Web Self-service portal, Sales Portal in CRM.



Finacle Experience:

· Functional knowledge of Retail/ Corporate banking vertical and a good understanding of core banking transformation processes 
· Technical knowledge of IT Architecture, Online, Batch, Real-time Integrations, Integration customizations and implementations, migrations, Batch Framework etc 


KEY COMPETENCIES 

Banking Domain experience: 

· Business Parameters definition & Administration: Maintain master data, Branch and Bank data set up. Account placeholders, SOL, Terminal, Charge & Interest codes and User profile maintenance 
· Payments: ACH, SWIFT, ECS, RTGS and NEFT.
· Trade Finance: Remittance, Bills, Letter of Credit and bank Guarantees.
· Lending : Retail loans, Commercial loans, Loan Origination, Syndication, Collaterals, Limits, Overdrafts 
· Liabilities : CASA, Deposits, multi-currency accounts 
· General Ledger : Chart of accounts, Office Accounts, GL build, GL Reporting 
· Operations : Transaction Maintenance, Interest Calculations, Cash and Liquidity management, EOD/BOD 
· ATM / CMS : Well versed with ATM, Card management systems and ISO 8583 message format 

Technical experience: 

· Application Integration: Online, batch and Real-time integration methods. Analyze the type of integration methodology viz point to point contact or using middleware, SOA using web services for online integration, FTP and file transfer for batch integrations 
· Finacle Architecture : Signature Verification System, Finacle@Branch, Central Stand in Server, Integration Architecture, FIUI Admin, Maintenance of Integration ports, interface nodes, end to end implementation, testing,API Customization, Batch interfaces, deployment scenarios 
· Finacle Customization workbench : Scripting studio, UI designer, report designer, data migration toolkit, Extensibility tool kit 

· Experienced in Requirement Gathering, Business Analysis, Gap Analysis, Solution Design, Effort estimations, Product Customizations, Change Management, leading development and implementation teams both at onsite and offshore 

· Proven experience in leading teams to create design documents, code deliveries, release management, change management, knowledge management, configuration management, team & conflict management to lead them through the build, SIT, UAT, go-live and support process of Core banking implementation 
[bookmark: _Hlk516232437]
	Technical Skills

	Operating Systems
	Windows 2000, Unix

	BPM Tools                         
	PRPC 7.1 ,  PRPC 7.2 ,  PRPC 7.3,  PRPC 7.4

	Web Technologies
	HTML, XML ,Java Script , CSS

	Web Servers
	Web sphere 8.x, Web logic 10.3.2

	DBMS
	Oracle, Postgres, No SQL ( Mongo DB , Hive , Cassandra)

	Environment
	Client/Server, Distributed , Hadoop, Cloud

	Languages
	Pega PRPC ,  Finacle , Java , R , Python, 


Education
[bookmark: _Hlk516232935]
· B. Tech (E.C.E) from Vasavi College of engineering and technology, Hyderabad Affiliated to Osmania University.

Professional Experience

Project #1	   : Moody’s (One Rating platform, Pega PRPC)
Client		   : Moody’s, US 
Environment	   : PRPC 7.1.7, Oracle 11g
Role	               : Pega Architect, Scrum Master

Project Description:
One Ratings Platform is an intuitive, end-to-end platform that enables the execution of MIS’s  
Standardized business processes to accelerate delivery of ratings products and services to the market,  
Minimize risk, and offer the flexibility to meet market, business and regulatory demands

Roles and Responsibilities:	
· Successfully handled the development team and delivered close to 12 Sprints.
· Handled 2 POD’s initially (Consisting of 5 to 6 members) which went to 4 POD’s.
· Provided SIT support in bug fixes for Release 1.
· Helped team in analyzing Alert logs and taking corrective actions to improve the performance.
· Provided technical guidance to the team.

Project #2	     : Pega Systems (Pega Product Development)
Client		     : Pega Systems (Pega PRPC)
Environment	     : PRPC 7.2, PRPC 7.3, PRPC 7.4
Role                      : Manager, Dev Lead, Scrum Master

Project Objective: 

Handled 2 development scrum teams in the release of Pega CRM applications from Version 7.2 till Version 7.4.
Project Description:
· Build Pega’s AI powered CRM Suite the way enterprises drive greater engagement across the entire customer journey.
· Marketing: Engage customers with real-time 1:1 marketing on any channel.
· Sales Automation: Intelligently guide sales professionals and automate the sales process.
· Customer Service: Serve, satisfy and engage every customer with digital customer service.
· Customer Decision Hub: Infuse real-time AI into every customer engagement 
Business Goals:
Move past traditional CRM systems to a true journey-enabled, customer engagement suite. Revolutionize customer engagement with end-to-end automation and real-time AI on the only unified CRM platform.

Roles and Responsibilities:	
· Successfully delivered CRM suite of products for Version 7.2 till Version 7.4.
· Lead the development team and provided technical guidance.


Project #2	     : Infosys
Client		     : Internal 
Environment	     : Hadoop, Analytics 
Role                      : Technology Lead
Roles and Responsibilities:	

Was part of the product team working on Hadoop big data and analytics platform.



Project #3	    : State Bank of Mauritius (Finacle Product Implementation)
Client		    : State Bank of Mauritius (At onsite in Mauritius for 6.5 months) (Infosys)
Role		    : Technology Lead
Environment	    : Finacle, Unix shell scripting, Oracle PL/SQL, JSP, Java, Java scripts, Jasper Reports

Project Description:
SBM was transforming the legacy Core Banking systems and replacing it with Finacle as part of project Flamingo. All the Core banking Functionality (CASA, Deposits, Clearing, Loans, Payments) Trade Finance and Treasury.

Roles and Responsibilities:
· Handled all the Core Banking and Trade Finance modules in Finacle 

· Worked extensively and implemented MACSS payment system in SBM bank.

· Have implemented the SWIFT, Clearing, ACH and Bill Payment modules.

· Have been part of Trade Finance implementation for Modules like Bank guarantee, Documentary Credit, Bills and Remittances 

· SPOC and onsite coordinator for all the modules  at onsite for the SBM implementation project Flamingo


Project #4	    : RAIFFEISEN (Finacle Product Implementation)
Client		    : Raiffeisen bank Czech Republic. (Onsite for close to 7 months in Prague) (Infosys)
Role		    : Technology Lead
Environment	    : Finacle, Unix shell scripting, Oracle PL/SQL, JSP, Java, Java scripts, Jasper Reports


Project Description:
Raiffeisen bank was transforming the legacy Core Banking systems and replacing it with Finacle as part of project Everest. All the Core banking Functionality (CASA, Deposits, Clearing, Loans, Payments) Trade Finance and Treasury.

Roles and Responsibilities:
· Handled the entire Finacle CRM customization. Developed 4 new interfaces between third party Siebel application and Finacle for Customer Information file (CIF) creation, Modification, and inquiry for Retail and Corporate customer.

· Worked extensively on the Payment systems (CERTIS) and the different HD messages (HD11, HD12, HD32 etc.) for outgoing and incoming interbank and in-house payment involving standard and express payments.

· Worked on Swift MT messages.

· Worked on Foreign payments involving cross currency transactions and also on the SEPA CREDIT TRANSFER.

· Worked on the scheduled payments called SIPO uploads and downloads from Finacle which will interface with Czech post.

· Worked on the GPP interfaces with Finacle.

· Have Worked on CASA, Deposits, Loans, Clearing, Payments, and Collections, Interest (Booking, Accruals, and Payment/Collection).

· Received on the spot award.

Project #5	    : RAS AL KAIMAH (Finacle Product Development)
Client		    : RAK Dubai. (Infosys) 
Role		    : Technology Lead
Environment	    : Finacle, Unix shell scripting, Oracle PL/SQL, JSP, Java, Java scripts, Jasper Reports


Project Description:
RAK bank Dubai was transforming the legacy Core Banking systems and replacing it with Finacle. All the Core banking Functionality (CASA, Deposits, Clearing, Loans, Payments) Trade Finance.

Roles and Responsibilities:
· Handled the Connect 24 ATM customization cash withdrawal, deposit, balance inquiry, Account statement etc. messages.

· Handled 45 to 50 new interfaces requirements customization with team of 15, enabled them on the Finacle Interface customization and delivered the gaps with good quality with very less number of defects.

· Received Client appreciation for consistently delivering a good quality of work


Project #6	    : BANK OF ALEXANDRIA (Finacle Product Support)
Client		    : BOA Egypt. (Infosys)
Role		    : Technology Analyst
Environment	    : Finacle, Unix shell scripting, Oracle PL/SQL, JSP, Java, Java scripts, Jasper Reports

Project Description:
BOA Egypt was transforming the legacy Core Banking systems and replacing it with Finacle. All the Core banking Functionality (CASA, Deposits, Clearing, Loans, Payments) Trade Finance.

Roles and Responsibilities:
· Handled Customization involving the mutual fund redemption transactions through Finacle Connect 24 Interface using ISO8583 format.

· Have Worked on CASA, Deposits, Loans, Clearing, Payments, Collections,         Interest (Booking, Accruals, Payment/Collection)


Project #7	    : CHINA TRUST COMMERCIAL BANK (Finacle Product Development)
Client		    : CTCB TAIWAN (At onsite in Shanghai for close to 10 months) (Infosys)
Role		    : Finacle Developer
Environment	    : Finacle, Unix shell scripting, Oracle PL/SQL, JSP, Java, Java scripts, Jasper Reports

Project Description:
CTCB Taiwan was transforming the legacy Core Banking systems and replacing it with Finacle.

Roles and Responsibilities:
· Handled the mutual fund and Structured product customizations.

· Handled customization and calculation of fees for the Mutual fund subscription, Redemption, Systematic investment plan based on the original investment amount for the China trust commercial bank.


Project #8	    : ABN Taiwan (Finacle Product Development)
Client		    : ABN Taiwan. (Infosys)
Role		    : Finacle Developer
Environment	    : Finacle, Unix shell scripting, Oracle PL/SQL, JSP, Java, Java scripts, Jasper Reports

Project Description:
ABN Taiwan was transforming the legacy Core Banking systems and replacing it with Finacle.

Roles and Responsibilities:
· AAB, Taiwan planned to launch a new product Offset Mortgaged Loans to diversify mortgage loan product line. I was involved in developing the required functionality.
· Played a significant role in resolving issues raised by the customer both on the functional and technical front.

Project #9	    : ABN China Bank (Finacle Product Implementation)
Client		    : ABN Bank China. (Infosys)
Role		    : Finacle Developer
Environment	    : Finacle, Unix shell scripting, Oracle PL/SQL, JSP, Java, Java scripts, Jasper Reports

Project Description:
ABN Bank China was transforming the legacy Core Banking systems and replacing it with Finacle.

Roles and Responsibilities:
· ATM Interface Customization, CNAPS -RTGS Payment System Customization and Reports generation Customization using the MRT.

· Managed integration and delivery of ATM Interfaces and IST switch interfaces connected to ATM.

· Design and Development of Online transactions to Finacle through C24 and Batch transactions uploaded through menu option.

· Design and development of Customization related to CNAPS (China National Advanced Payment System) local currency clearing.

· As part of the customization interface was built to support the two major Applications that constitute CNAPS i.e. HVPS and BEPS. The customization delivers the outgoing message in the Finacle format to MQ and will accept CNAPS messages from MQ that would already have been converted to Finacle acceptable formats by local vendor. 



Training and Seminars
· Trained fresher’s and experienced professional in PRPC (CRM) – 
Was SPOC and initiated new program “Learning and Development” for the resources in Pega CRM as additional work apart from the Release work and deliverables. As part of this initiative we have built new portal using PRPC and conducted all the Technical, Functional, Managerial and external sessions and tracked the attendees and with scoring/Rating system and mini quizzes with points system and workshops with hands on sample mini projects, tracking attendance all implemented in PRPC with LDAP integration.
Have delivered various courses as part of the initiative.
· Trained fresher’s and experienced professional in Finacle and Java. 
This activity mainly included enabling the fresher’s joined into the Finacle stream in Infosys, As a Trainer I took the training sessions at Infosys Mysore on some the Finacle tools and Finacle concepts Classroom sessions were conducted for a class strength of 80.And was a mentor for banking fundamentals and banking concepts involving CASA, Deposits, Loans, Clearing, Payments, Collections, Interest (Booking, Accruals, Payment/Collection)

· Received Good feedback and rating from the class participants for the sessions delivered over the period of 4 months.


 




Professional Organizations
· Working as Senior Manager, Lead Architect, Scrum Master – Capgemini India Pvt Ltd, Feb’2018 – Till date.
· Worked as Manager, Dev Lead (Pega Product Development), and Scrum Master – Pega Systems , Dec’2015 – Feb’2018.
· Worked as Technology Lead (Finacle product development) Infosys Limited – Nov 2006 – Dec 2015
· Worked Software/Network Engineer , The Hindu – Sep 2004 – Nov 2006

Passport Details

	Name as on Passport
	Relationship
	Passport Number
	Date of Issue
	Expiry Date
	Place of Issue

	Soma Kranthi Bhushan
	Self
	J5490944
	13/06/2011
	12/06/2021
	Hyderabad, Telangana




Qualifications
	Degree and Date
	Institute
	Percentage of Marks
	Major and Specialization

	Bachelor of Engineering, Jun 2000-2004
	Vasavi College of Engineering(OSMANIA)
	 68.5 %
	Electronics and Communication
(ECE)

	BIE (+2) 
May 2000
	Sri chaitanya Junior College
	 86.6%
	 MPC

	Central Board Of Secondary Education (CBSE)  Mar 1998
	Defence Laboratories School
	 72%
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