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	PROFESSIONAL SUMMARY :


· Having total of 5+ years of experience in IT Industry, 2.7 years in development & implementation of BPM – PEGA/PRPC applications using PEGA 7.3, 7.2 & 7.1 versions and 3 years as Software Developer in JAVA/J2EE in various domain.
· Experience in PEGA Implementation Cycle including Development, Testing, Trouble Shooting, and Bug Tracking and fixing the issues.
· Hands on experience in configuring Flows, Flow Actions, Assignments, SLAs, Screen Flows, Correspondence Templates, Rule Circumstances for Business scenarios.
· Hands on experience in designing User Interface (UI) rules such as Flow Actions, Harnesses Section, Layouts, Skins, Mixin.
· Hands on experience in design and development of Properties, Activities, Decision Rules, Declarative Expressions, Data Transforms, Report Definitions, Data Page, When Rules, Integration, Validations, Agents.
· Worked on Debugging and Bug fixing Activities using Clipboard, Tracer, LiveUI, and Rules Inspector for Harness, Declare Expressions, PEGA Log analysis.
· Understanding business requirements and functional specifications, and executing test cases and logging defects in HP ALM tool.
· Good exposure in Requirements understanding and analyzing.
· Tracking & Managing of Incidents in Remedy tool and providing regular updates / resolution about the tickets.
·    Learnt to write software and technical design documents and how to communicate with engineers.
· Involved in giving Knowledge Training sessions to all the new joinees into the project.
· Excellent interpersonal, communication, presentation skills and Client handling ability.

	WORK EXPERIENCE SUMMARY :


· [bookmark: _GoBack]Currently Working as Consultant in Capgemini India Pvt. Ltd. (Kolkata) from April’ 2016 to present.
· Worked as Software Engineer in Opton Infocom Pvt. Ltd. (Kolkata) from October’ 2014 to April’ 2016.
· Worked as Associate Software Developer in Bizfast Infotech Pvt. Ltd. from March’ 2013 to Sept’ 2014.

	CERTIFICATIONS :



· PEGA Certified System Architect (CSA 7.2)
· PEGA Certified Senior System Architect (CSSA 7.2)


	ACADEMIC QUALIFICATIONS: 



	2003-2004: Secondary Grade 10
		West Bengal Board of Secondary Education
		Belgharia High School, Kolkata, West Bengal, India.
       
	2005-2006: Higher Secondary Grade 12      
		West Bengal Council of Higher Secondary Education.
		Belgharia High School, Kolkata, West Bengal, India.
 
	2008-2011: B.Sc. – Information Technology
Sikkim Manipal University of Health, Medical and Technological Sciences.

	TECHNICAL SKILLS: 



· BPM Tools			            : PEGA PRPC 7.3, 7.2, 7.1, PEGA CELS framework, CPM framework
· Programming Languages	            : Java/J2EE, SQL, Python, Spring, Hibernate, Web Services.
· Markup Scripting Languages	            : JSP, XML, JSON, HTML, CSS, JavaScript.
· RDBMS			            : Oracle, PostgreSQL.
· Servers				            : Apache Tomcat.
· IDE				            : PEGA Designer Studio, Eclipse, Android Studio.
	PROFESSIONAL SUMMARY : 

	PROJECT – SANOFI PRM MAINTAINANCE                                   FEB 2018 – TILL DATE



Company: Capgemini India Pvt. Ltd.                                                                                        
Client: Sanofi
Role: PEGA Developer
Project Name: Sanofi PRM Maintainance
Project Description: It is a Life Science domain specific project developed using PEGA CELS framework. 
Responsibilities:
· Involved in developing process flows, activities, Data transforms, User Interface Rules, Skins, Localization, Complex Integration, Agents
· Involved in analyzing functional requirements. Created technical documents for Flows and Flow Actions.
· Involved in updating and developing Process flow, Activities and UI properties.
· Created Decision Rules and Declarative Expressions as per the requirements. 
· Created Rules for Validation, Integration rules like Rule-Connect-SQL using methods like RDB save, RDB Open, RDB list, Creation of Work Objects, assigned to Operators.
· Used Connector Rules
· Worked on PAL to find performance issues.
Environment: PEGA Rules Process Commander 7.2, PostgreSQL, Windows 7.
Tools Used: Remedy, HP ALM for defects and issue management in Production Environment.

	PROJECT – Sanofi PPPES (Praluent Patient Portal for Spain)     June 2017 – Jan 2018


                                                                                                                                                          
Client: Sanofi
Role: Pega Developer
Project Name: Sanofi PPPES (Praluent Patient Portal for Spain)
Project Description: It is a Life Science domain specific project developed using PEGA CELS framework Responsibilities:
· Involved in developing activities, User Interface Rules
· Implemented Complex User Requirements Using Tree Grids, along with harness, Flow actions and Sections.
· Involved in analyzing functional requirements. Created technical documents for updating existing Flows and Flow Actions.
· Wrote SLAs to show the assignment on the exception case to resolve the case
· Created Decision Rules (When condition Rules, Decision Tree Rules, Decision Table Rules and Map Value Rules) and Declarative Expressions as per the requirements.
· Created Validate Rules for User Interface.
Environment: PEGA Rules Process Commander 7.2, PostgreSQL, Windows 7.
Tools Used: Remedy, HP ALM for defects and issue management in Production Environment.

	PROJECT – Intesa     April 2016 – March 2017



Client: Intesa
Role: Pega Developer
Project Description: Intesa belongs to the Banking and Financial domain.
Responsibilities:
· Analysis on the specifications provided.
· Involved in developing activities, User Interface Rules
· Implemented Complex User Requirements related to Banking and Finance using Tree Grids, along with harness, Flow actions and Sections, Data Transforms,
· Preparing the Test Scenarios and Test Cases.
· Responsible in supporting quality related activities.
· Maintaining daily status reports on test execution for the respective module
· Active Participation in the weekly status update meeting.
Environment: PEGA Rules Process Commander 7.2, PostgreSQL, Windows 7.
Tools Used: SOAP UI for SOAP and REST web service testing, HP ALM for defects management.







	PROJECT – Jumbodium     October 2014 – April 2016



Company: Opton Infocom Pvt. Ltd
Role: Software Developer
Project Description: Jumbodium belongs to the Education System Management related domain where Students can register themselves to find the Schools and Apply for Admission. School Administration can manage the whole System through the Admin portal which is a CRM based portal. Jumbodium also developed on the Android based mobile platform.
Responsibilities:
· Analysis on the specifications and requirements provided.
· Involved in developing activities, User Interface design, Coding in JAVA and in Android.
· Testing and Debugging, Preparing Unit Test Case scenarios in DEV and SIT.
· Active Participation in th0 Daily and weekly status update meeting to maintain Agile development process.
Tools & Technologies Used: JAVA / J2EE, Anroid Studio, Eclipse, SOAP UI, MySQL, Hibernate, Spring, Windows, REST, JSON, Java Script, CSS, HTML, Angular JS, MS-EXCEL, Google Developer Console.
	PROJECT – SAWA Operations     June 2013 – September 2014



Client: SAWA Consultancy
Company: Opton Infocom Pvt. Ltd
Role: Software Developer
Project Name: SAWA Operations
Project Description: It is an Insurance and Finance based project to manage the Different types of Insurance Policies for the customers.
Technologies Used: ZK Framework, JAVA, J2EE, Hibernate, PostgreSql, Jasper Report, Eclipse, SVN.

Declaration:
 I hereby declare that all the details furnished above are true to the best of my 
Knowledge and belief.

Place:										
Date:										Signature
									       (Somenath Panda)
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