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Career Précis
· More than 10 years of experience in Analytics, Solutions Delivery to various sectors across Healthcare, and Governments, can rapidly identify business problems, formulate tactical plans, initiate changes and implement effective programs in challenging environments.
· Knowledge & Experience: Expertise in Machine Learning Algorithms like Linear Regression, Logistic Regression, Decision Trees, Random Forest, Naive Bayes, SVM, K-Means Clustering and Neural Network. Robotic Process Automation (RPA), 
· Machine learning packages like Tensorflow: keras, Scikit Learn & NLTK.
· Skills: R, Python, Octave, MATLAB, .Net, SQL (BI Solution – SSRS, SSIS), Big Data (Hadoop - Hive, Hbase, pig, Spark, NoSQL - MongoDB, Neo4j), Tableau, Splunk, KNIME, QGIS
Scholastics 
· 2017-pursuing: 		M. Sc. Business Analytics                                                           				            		BITS Pilani, India              
· 2005:			Bachelor of Business Administration (Computer Aided Management)					Guru Gobind Singh Indraprastha University, ND
· 2005:                                 XII Commerce - K.V Kharoda Kalan
Organizational Experience
The QED Group, LLC			Jr. Data Scientist 	                                  Oct2017 – Till Date
· Creating Data architecture to support Data Strategy.
· Retrieve, prepare and process a rich data Variety of data sources such as monitoring and evaluation report.
· Analyze and model structured data and implement algorithms to support data analysis using advanced Statistical and Mathematical methods from statistics and Machine Learning Algorithm for Data Analytics using Python, R
· [bookmark: _GoBack]Recommend and establish a diverse array of technologies and tools such as needed to deliver insights and Visualization for Internal and External Business using Tableau, R and Python
· Data wrangling: Developed automated process to pull out data from more than 900 documents from census, government reports & other sources, so that it can be used for further analysis.
· GIS Maps created using QGIS to represent the impact of the project in the field.
· Perform exploratory data analysis & visualization, generate & test working hypotheses to uncover interesting trends and relationship
UnitedHealth Group   Business Analyst (Automation Lead, ML Initiatives)             Apr2015 - Sep2017 
· Engage in client communications for all important functions including data understanding/exploration, strategizing solutions etc.
· Envision Analytical Product based on Problem Statement in Healthcare Industry and Creating the Solutions using Data Science, Machine Learning and Big Data Skills.
· Lead Team: Leading Development team of 8 Peoples, Mentoring and grooming them for Automation, Data Analytics and Machine Learning projects. Develop plan and goals for the team aligned with organization goals.
· Business Objective: Appeals are legal concerns raised by members on payment of their claim(s). UHG needs to keep a check on the incoming Appeals, but the first step is to know how many Appeals to expect within a timeframe.
Solution: Developed a predictive analytics model that can be scaled to any time period, source or processing bucket name and holds power to be expanded to many more parameters. The model is translated using powerful & dynamic logics to online reporting that can be accessed anywhere & anytime. The engagements resulted in streamlined processes leading to cost savings, process efficiency, better management control and improved operating efficiency. Tools used Python & Tableau and technique regression.
· Business Objective: UHC Marketing team to wants to identify which type of campaign is best suitable for which type of health plans. And how to find the best price for the plan which can maximize profit and forecast of sales with that price.
Solution: Developed a predictive analytics model that can identify which campaign is best suitable for which policy. Tools used R and technique regression.
· Business Objective: Supervisor Admin team had to manually read the tickets from the SharePoint and solve the queries. The user mentioned their issues in the Text box in free form. They needed the automated solution which can reduce the work load.
Solution: Developed the process to classify the problem of the user and tag the Ticket as per the classification. The Script in .Net was then generated to automatically take the steps to resolve the issue and update it as per Classification by Machine Learning Model. Tools used Python and technique naive bayes.
· Business Objective: Migration of Provider Data sometime caused some error which lead to claims not being processed due to incomplete data. Hence impacting the Provider Data Quality
Solution: The bot (Automation) was created based on the SOP (Standard Operating Procedure) based on the Authorized request after carefully Classification of complete and incomplete data. The bot was created to work in 5 threads hence keeping the provider data updated.

· Senior Reporting Analyst: Oct2012 – Mar2015

· Reporting Analyst: Oct2010 – Sep2012 

· Claim Associate: July2008 – Sept2010

Certifications:
· Big Data Specialization, a 6-course specialization by University of California, San Diego, on Coursera: Link
· Machine Learning by Stanford University on Coursera: Link
· Introduction to Machine Learning by IIT Kharagpur on NPTEL
· Data Science Certification Training from edureka!: Link
· Data Science Essentials by Microsoft through edX: Link




