Sugand Anand
  Mobile: +91-8095663236                                                                        Email: sugand1994@gmail.com


2+  years of  experience in Software Engineering working in Data analytics and Machine Learning. Seeking a position to apply my skills and abilities in Data Analytics for the Business and Organization that fit the problem best. 
Core Competencies:

· Have great interest in building Predictive models and use Analytics & Technology to

solve problems in different domains.

· Programming/Scripting languages – R/ Python, Basic knowledge of Java

· Database Technologies – MySQL

· Applied different Machine Learning techniques to develop models on Data.

· Have hands on experience in Unix commands.

CAREER PROFILE
Software Engineer – Consultant - Softtek India (July 2017 till Date)
· Client: Compartamos Banco
· Roles & Responsibilities:
· Build predictive models for Microfinance loan churn in R .
· Customer Segmentation based on analytics and modelling.

· Statistical modelling: Logistic Regression, clustering and segmentation
· Churn analysis: Evaluating customers historical purchase and behavior data in order to predict the probability of cancellation per customer.
· Measuring feature impacts on the likelihood of churn in order to understand customers.
·     Client: Depop.com
· Roles & Responsibilities:
· Build Price Suggestion model for online selling platform.

· Apply EDA techniques to discover the behavior of data and visualize the same using

ggplot2.

· Use treemaps to explore hierarchical category of branding and item condition

· Measure the seasonal pricing trends and it’s influence on brand name.

· Pricing analysis: Evaluate product prices based on branding and item condition.

· Use text mining to Explore linearity between item description, name vs pricing.

· Feature extraction to make sense out of data and use it for higher

predictive accuracy.

· Apply Cross validation, feature selection and effective tuning using XGBoost.
· Open source projects

· Toxic comment classification
· Use NLP to scrape and parse unstructured text data and build a multi-label classifier.

· Understand the emotional intent of words using sentiment analysis (lexicon used: Bing and Afinn)

· Measure the importance of toxic words in the document using TF-IDF.

· Initial training of data using logistic regression to predict toxic comment class with 94% accuracy.

· Reduce prediction error by 3% for toxic comment class by constructing binary

relevance learner using decision trees with 97% accuracy and adopt an error metric more robust to class imbalance (AUROC).
You can find my projects in https://github.com/Sugand
Software Engineer – Operations Engineer - Softtek India (Feb 2016 till July 2017)

·   Client: Southwest Airlines - Customer Experience
·   Roles & Responsibilities:
· Provide L2/L3 support for Business Application servers and Database.
· Technical documentation (Standard of procedures) and significant contribution towards knowledge management.
· Reporting metrics to the Southwest management and process the updates and critical outages/ issues and pending action items; Handling Escalations & work upon RCA for the same.

· Analyzing the check-in rate and baggage flow across various airports and interpret the demand for the addition of Kiosks to Ground-Ops(Business team) and Product solutions team there by enhancing the customer experience.
· Conduct knowledge transition & shadow support for the newly joined team members. 
· Providing on call support for the application on rotational basis.
Associate Software Engineer – Software development - Softtek India (Sept 2015 till Feb 2016)

·   Project: My Diary - Your Biography buddy
·   Roles & Responsibilities:
· Build a web application with simple friendly UI and keep track of day to day activities in your life.    
· Store the data entered in database.

· Retrieve the data entered by logging in with user id and password.
· Generate a unique ID for a day activity recorded.
· Technologies used: HTML, Java, Servlets, JDBC, MySQL, Eclipse, MySQL workbech.

                                         EDUCATION & CERTIFICATIONS
· Completed B.E in Computer Science with first class in May 2015 from South East Asian College of Engineering (V.T.U), Bangalore, Karnataka.
· Scored 75+ in 10th and 12th among top 10 students in the class.

· Crash course in Data Science with R by Pierian Data (Udemy)

· Course on Natural Language Processing by Michigan University (Coursera)

· Course on Machine Learning by Pierian Data (Udemy)

                            ACHIEVEMENTS & EXTRA-CURRICULAR ACTIVITIES
· Sofftek Collaboration Award for the best team of the year 2016 – 2017.
· Recognition in onsite and awarded as the  team of the year in Southwest Airlines(for accomplishment of a critical project within specified time with no impact to the operations) for the year 2017-2018.
· Understand the gap in deliverables to the business across teams and trained 70+ employees in Ethics and Soft skills.

                                                         SKILLS

· Hard Skills: Data Analysis, Data Visualization, Machine Learning, Natural Language Processing (NLP), Modelling.

· Programming Languages/ Tools: R Programming, Python, Unix, Github, Jupyter Notebook, R studio.
· Soft Skills: Communication, Collaboration, Active Learning, Problem Solving, Public Speaking.
                                                      PERSONAL PARTICULARS

                                            Date of Birth: 17th Jan 1994

                                      Languages: English, Hindi, Kannada, Tamil

                                          Reference: Available on request

