                                                                                                                        

 
	RESUME


 
Name:  Susanta Kumar Ghosh

Solution Architect - IBM Sterling Commerce  | Java/J2EE | Robotic & AI Automation | IBM Watson Services
Email: susanta.ghosh@gmail.com  
 
Phone: +9674207081
 
EXPERIENCE SUMMERY:
 
· Total 16+ years of IT experience in various phases of software development including System Analysis & Design and Development. 

· 10+ Years of Experience in Sterling Supply Chain Application (DOM, GIV, Supply Collaboration, Catalog Management & COM). Up gradation experience from Sterling 9.1 to 9.3
· Currently working as a solution architect for an OMS implementation using Sterling Commerce. 
· Executed multiple Java/J2EE projects and have done Sterling OMS implementations for multiple retail clients.
· Delivered and managed Sterling OMS Implementation & Java/J2EE projects  with a team of 20 people.
· Written multiple protocols using Java 
· Experience working in client facing roles.

· Expertise in estimation, product fitment analysis, solution blue printing, functional and technical designs & solution review.
· Excellent working Experience   in MVC design pattern, Struts, Spring, Hibernate, J2EE Design patterns, Oracle Application Framework (Oracle proprietary technology), Spring, SOAP & REST Webservice.  

· Excellent experience in JAVA  (Core java, JSP, Servlet Net Working, Applet, JDBC), XML, XSLT, UML. Spring, Hibernate
· Experience in SAP-Hybris 

· Extensively worked on  robotic automation. Currently working on Image Processing &  AI automation using Watson services. 
· Proficient in Could Computing, Amazon Webservices (AWS)
· Excellent experience in Oracle 10g Database & PL/SQL (including packages, stored procedures and database triggers).  
· Submitted idea in innovation contest. It got selected and got the award also. Have built Service Virtualization Robo for service virtualization. Built many other solution accelerators to expedite development and testing .
            
EDUCATION
 MCA from Jorhat Engineering College, Dibrugarh University.
	Title of the Degree 
	College/University
	% Of Marks

	M.C.A.
	Dibrugarh
	68%

	B.Sc
	Burdwan
	52%

	Higher Secondary
	West Bengal Council Of Higher Secondary Education
	68%

	Secondary
	West Bengal Board of Secondary Education
	68%


 ORGANIZATION DETAILS

· Currently working at Accenture as Solution Architect for a IBM Sterling Commerce OMS implementation

· Previously worked at Cognizant, SkyTech, Oracle, CMC, AllIndia.Com                           
              
TECHNICAL SKILLS
              
	Hardware
	Intel Pentium based m/c, Intel Pentium Server

	Operating System              
	Windows, Linux

	Programming Languages
	Java, J2EE, 

	Databases & Tools
	Oracle 9i, SQL Server 7.0, Toad, Eclipse

	Other Utilities              
	Toplink, Struts Framework, Hibernate, Spring

	Product
	IBM Sterling Commerce and Oracle Apps 11i, Weblogic, Websphere


 
 
PROJECTS: 

	Project Title           
	OMS Virtual Agent (better version of Chatbot)

	Duration
	6 Months

	Location
	Kolkata & US

	Technology
	IBM Sterling Commerce 9.21


 
PROJECT DESCRIPTION: 
 
Client is a US retailer. They wanted a Chatbot (Virtual Agent)  to address the queries and provide help of store user who does pick and pack operation for SFS orders. OMSVirtualAgent has been built to help the store users. It uses IBM Watson services and Java/J2EE framework.
 
CLIENT DESCRIPTION: 
 
 Major Discount Fashion Retailer, US .
 
ROLES AND RESPONSIBILITIES IN THE PROJECT: 
 
Role:  Solution Architect.
Responsibility: Design and developed this solution. 
 
	Project Title           
	OMS Implementation of a Major Discount Fashion Retailer, US

	Duration
	3+ years

	Location
	Kolkata & US

	Technology
	IBM Sterling Commerce 9.21


 
PROJECT DESCRIPTION: 
 
Client is a US retailer. Played the role of Sterling Solution Architect responsible for requirements analysis, solution blueprints, estimations, functional & technical design, test case review, code review, production issue triage and remediation for  multiple complex releases and roll-outs  for various projects like Ship From Store, Market Place, Expanded shipping. Same Day Delivery. Worked at both Onshore and Offshore locations. 

Implemented Ship From Store, Market Place, Same Day Delivery functionalities.
 
CLIENT DESCRIPTION: 
 
 Major Discount Fashion Retailer, US .
 
ROLES AND RESPONSIBILITIES IN THE PROJECT: 
 
Role:  Solution Architecting.   Owing the delivery and managing the team of 15 people.
Responsibility: Estimation, product fitment analysis, solution blue printing. Owing the delivery and managing the team of 20 people.
 
 

	Project Title           
	OMS Implementation Of A Large Consumer Electronic Retailer, US

	Duration
	3+ years

	Location
	Kolkata & US

	Technology
	IBM Sterling Commerce 9.1


 
PROJECT DESCRIPTION: 
 
Client is a US retailer.  Sterling Solution Architect responsible for requirements analysis, solution blueprints, product-fit index analysis, estimations, functional & technical design, test case review, code review, production issue triage and remediation for  multiple complex releases and roll-outs  for various projects like Service Integration and Immediate Return. Performing requirement analysis, product gap analysis and closely working with product vendor support team on product issues & enhancements. 

Implemented Service Plan, Same Day Delivery functionalities, Market Place

Developed team's proficiency in IBM Sterling Commerce Space by conducting and coordinating training sessions. Built KM site, reusable assets, solution accelerators  & constructing training materials for the organization.

 
CLIENT DESCRIPTION: 
 
Supplies office product.
 
ROLES AND RESPONSIBILITIES IN THE PROJECT: 
 
Role:  Architect.

Responsibility: Estimation, product fitment analysis, solution blue printing, functional and technical designs. Owing the delivery and managing the team of 20 people.
 
 

 
	Project Title           
	Implementation Of Yantra7.11 & Yantra 8.0

	Duration
	2+ years

	Location
	Kolkata & US

	Technology
	Yantra7.x, Java, J2EE, Weblogic8.1 Server


 
PROJECT DESCRIPTION: 
 
Client is US retailer. They have existing AS400 application to mange their business operations ( Order management and Shipment Management). Keeping in mind their future business growth, Client decided to use Sterling Commerce product Yantra8.0 for their Order and Shipment management. They have implanted Order Fulfillment and Integrated Yantra with their existing applications which capture orders. They use Yantra to Order management. For integration with legacy application they use MQ and WBI of IBM. 
 
CLIENT DESCRIPTION: 
 
Supplies office product.
 
ROLES AND RESPONSIBILITIES IN THE PROJECT: 
 
Role:  Project Leader.
Responsibility: Requirement Analysis, Design & Code Review. 
 
 

 
	Project Title           
	Corporate Portal Design

	Duration
	7 Months.

	Location
	Kolkata

	Programming Languages 
	Java, J2EE, Weblogic8.1 Server, Weblogic Portal, Oracle 9i


 
PROJECT DESCRIPTION: 
 
Client has a portal for their internal operation. The portal has two user groups namely, the corporate users and the store users. The corporate applications are more interactive than the stores’ applications. In the initial releases, the FDS Portal for stores displayed store related functions like Store Matrix, HR related features and Inventory Tracking. HR information includes generic features, training materials, hiring and separation. Features for the District Manager (DM) were included at later releases. Corporate functionalities included functions for the HR and the IT department. Time card, Weather information, Stock Information and RSS feeds are among the IT functions. The future roadmap is to separate corporate and store functions into two different portals.
 
CLIENT DESCRIPTION: 
 
Client is a prime retail house of USA having stores in multiple locations.
 
ROLES AND RESPONSIBILITIES IN THE PROJECT: 
 
Role:  Project Leader.
Responsibility: Requirement Analysis, Design & Code Review. 
 
 
 
	Project Title              
	Concurrent Processing              

	Duration
	1.5 Years

	Location
	Hyderabad 

	Hardware
	Intel Pentium based m/c, Intel Pentium Server

	Operating Systems
	Intel Pentium based m/c, Intel Pentium Server

	Programming Languages
	Java 1.4, Oracle Application Framework and Oracle 9i, Oracle 9i Application Server


 
PROJECT DESCRIPTION: 
 
Concurrent Processing is one of the core modules in Oracle Apps. This module mainly does the backend batch processing.  User registers their executable first and then submits and schedule requests for processing jobs at backend. Previously the entire interface was Oracle Forms based.  Now Oracle has shifted from Form based UI to HTML based UI. Oracle has it won proprietary framework called Oracle Application Framework which implements MVC design pattern. Oracle Application Framework is used to develop all the UI for Oracle Apps.
 
CLIENT DESCRIPTION: 
Oracle Corporation
 
ROLES AND RESPONSIBILITIES IN THE PROJECT: 
 
Role:  Project Leader.
Responsibility: Requirement Analysis, Design, Code Review & Coding. 
 
 
	Project Title              
	Genisys Web Enterprise

	Duration
	1.5 yrs

	Location
	Kolkata

	Programming Languages
	Struts Frame Work, Java, EJB, Servlet, JSP Oracle 9i Database, Weblogic 7.0, IntelliJ Idea 3.0,


 
PROJECT DESCRIPTION: 
 
This is the web-based version of the Genisys Software. Genisys is a package for non-life insurance related business. Many insurance companies use the Genisys Software for their daily business operation. Such as making new policy, endorsement, renewal of existing policy, claim accounts etc.  In the web-based version, most of the features of existing Genisys software are available on line. People can make new policy, endorsement of existing policy, and claim against a policy online. There is an admin section where an user with administrator role can do their administrative work online.
 
CLIENT DESCRIPTION: 
 
United India Insurance Company Limited is government undertaken organization which deals with non-life insurance.
 
ROLES AND RESPONSIBILITIES IN THE PROJECT: 
 
Role:  Developer.
Responsibility: Design, Code Review & Coding. 
 
 
	Project Title              
	Restructuring of www.batchmates.com

	Duration
	8 months

	Location
	Kolkata

	Programming Languages
	IIS 5.0 running on Windows, SQL Server 2000, JDK1.2.2.


 
PROJECT DESCRIPTION:
 
It’s a alumni site. Web site visitors can register themselves in the various institutions they have studied in. We restructured the entire site. We added new features to the site. The new features incorporated by us are:  1) User can register for working places also.  2) They can search for their batch mates, company mates and also for their institutions/working places using very powerful search mechanisms resulting in very efficient and accurate search results and contact them via email, however keeping the privacy of the email id intact. 3) Personalized birthday mailing, information about latest registrations in definite frequencies. 4) Facility to upload photograph. 5) Incorporation of Buddy List, Reminder Book, Bulletin Board and Guest Book. 
It has the chat facility also. There is one Server side application and one client side application. Server side programs are servlets. They also implements ServerSocket.  Client side programs are Applet.  Client can communicate to the server through HTTP and non-HTTP protocol. HTTP tunneling has been implemented in this software.  When a client connects to the server through a non-HTTP protocol, one thread is opened to serve the client for each user.  When client connect through HTTP protocol, it communicates using URLConnection object.
 
CLIENT DESCRIPTION: 
 
Allindia.com Limited
 
ROLES AND RESPONSIBILITIES IN THE PROJECT: 
 
Role:  Developer.
Responsibility: Design, Code Review & Coding. 
 
 
	Project Title              
	VIETrans Portal (www.etransinfo.com)

	Duration
	6 monts

	Location
	Kolkata

	Programming Languages
	Oracle 8i on Windows NT, JRun 3.0 over IIS 4.0, JDK1.2.2


 
PROJECT DESCRIPTION: 
 
“www.etransinfo.com” is a web site that gives information relating to transport service. This project deals with a section of the site containing Distance Calculator, Common Questions, Transport News, Transport Rules, Join the Industry, Consult our experts, Transport Tenders and Bargain Counter. Here one can post a advertisement for selling automobile parts.  One can get the latest news about transportation industry; know the transportation rule regulation, road condition. A user can also customize his home page.
 
CLIENT DESCRIPTION: 
VIETrans Ltd.
 
ROLES AND RESPONSIBILITIES IN THE PROJECT: 
 
Role: Developer
Responsibility: Design & Coding. 
 
 
	Project Title              
	ESAB India Limited

	Duration
	6 Months

	Location
	Kolkata

	Programming Languages
	IIS 4.0 , ASP, JDK1.2.2, SQL Server 7.0


 
PROJECT DESCRIPTION: 
 
This web based application is used by dealers to place their orders to the Factory (or their store location) of ESAB India. The whole order confirmation procedure including information about the shipment details and invoice are displayed to the dealer interface. An order queuing concept is also implemented. This web interface has been written in ASP. The data transfer between legacy systems of ESAB and the e-commerce site has been developed as an automated schedule in Java using listening server sockets and FTP. 
 
CLIENT DESCRIPTION: 
 
ROLES AND RESPONSIBILITIES IN THE PROJECT: 
Role: Developer
Responsibility: Design & Coding.
 
                                                                             
Address:

                                              

151,  R. N. GUHA ROAD, GOLPARK.  

Kolkata-700028.
