UNNIKRISHNAN M PATTATH
Contact: +91 – 9620855755 | E-Mail: unni_krishnan_pm@yahoo.com
IT PROFESSIONAL (BTech, MBA) – DATA SCIENCE  | ANALYTICS | MACHINE LEARNING 

EPGDBM and B Tech. (IT) holder with 14 Years’ rich experience in multiple technologies, in multiple roles and domains, aspiring for Data Scientist roles (Individual contributor or Tech. Lead) for Bangalore location (open for any domain)

	Technical Preview
	Total Exp. 14 Years
	R, SAS, Python, Apache Spark, Scala, Data Science, Machine Learning, Deep Learning, Neural Network,AI, NLP, Image Recognition - 3 Years
	Oracle PLSQL, Unix Shell Scripting – 11 Years
	BI, Visualization, QlikView, MongoDB, Core Java- 2 Yrs.



	Designations Held
	Data Scientist

	Product Consultant 
	Project Manager
	Technical Lead
	Senior Implementation Engineer



	Analytics Domain Exp.
	Telecom
	Retail
	Digital Marketing 
(Multi Touch Attribution)
	Renewable Energy
	Online Pharma



	Educational Qualification
	Specialization
	University
	Year

	
	Bachelor of Technology (Information Technology)
	Cochin University of Science and Technology (CUSAT)
	2004

	
	Executive Post Graduate Diploma in Business Management (EPGDBM) (with Entrepreneurship, Finance, Retail, Marketing)
	Narsee Monjee Institute of Management Studies (NMIMS)
	2018

	Certifications
	CERTIFIED DATA SCIENTIST WITH R and SAS
	2017

	
	CERTIFIED APACHE SPARK PROESSIONAL
	2017

	
	CERTIFIED BIG DATA HADOOP DEVELOPER
	2017



	WORK
EXPERIENCE
	DESIGNATION
	ORGANIZATION
	START DATE
	END DATE

	
	Data Scientist
	Ipsos Research
	May 2018
	-

	
	Consultant Data Scientist
	NDimensionz Solutions Pvt. Ltd.
	July 2017
	May 2018

	
	Consultant (FMS and Data Science)
	Subex Ltd.
	May 2015
	April 2017

	
	Project Manager
	IBM India Pvt. Ltd
	Feb 2011
	May 2015

	
	Technical Lead
	Wipro Technologies
	Sep 2009
	Feb 2011

	
	Senior Implementation Engineer
	SunTec Business Solutions Pvt. Ltd
	Sep 2004
	Sep 2009



Forward focused Data Scientist offering 14 years of rich hands-on experience in multiple technologies with proficiency in data science and analytics, Machine Learning, AI , NLP and Deep learning using Python, R, SAS, Apache Spark ML Lib and Big Data Hadoop, Data visualization using QlikView, in addition to Oracle PLSQL, Unix Shell Scripting in Telecom, Banking, Retail, Marketing, Renewable energy, Online Pharma domain
B.Tech. – IT and EPGDBM Executive Post Graduate Diploma in Business Management from NMIMS (Narsee Monjee Institute of Management Studies Bangalore) with proven skills in Development, Solution Design, Consulting, Technical Team Leadership, Business & IT Reviews, Application Health Check and Executive Reporting; presently associated with Ipsos Research as Data Scientist
PROFILE SUMMARY Technical/ Functional Skills:
Machine Learning and Deep Learning using R, SAS and Python; Artificial Neural Networks, Recurrent Neural Network, Convolutional Neural Networks/
Apache Spark Scala /
Data Visualization using QlikView/
Big Data Hadoop architecture,
Hive, Pig and Impala/
Mongo DB;
Oracle PLSQL, Unix Shell scripting
Areas of Expertise:
Product / Solution Consulting
Solution Design & Implementation
Onsite-Offshore Service Delivery
Team Leadership/
Project Management/
Client Engagement/ Relationships
Domain Skills: 
Data Science and Analytics/
Telecom Mediation/
Rating, Billing & Post-Billing /
/Fraud Management System /Enterprise Application Integration
/CRM
/Revenue Assurance


· Diligent, innovative, creative, self-motivated forward-thinking Data Scientist
· 14 years of rich experience across multiple technologies consisting of R, SAS, Python, Apache Spark 2.0, Big Data Hadoop, Machine Learning, Deep Learning, Neural Networks Predictive analytics, data visualization using QlikView and Oracle PLSQL and Unix Shell Scripting.
· Good applied statistics skills, and clear understanding of Deep Learning techniques like Artificial Neural Networks ANN in Churn Modelling, Recurrent Neural Networks RNN, Convolutional Neural Networks, Text Mining using Natural Language Processing NLP, Anomaly Detection, Machine Learning algorithms, such as K-Means, k-NN K-Nearest Neighbours, PCA, SVM Support Vector Machines, Decision trees and Random Forests, Time series forecasting using ARIMA etc.; Attribution model and Marketing Mix
· Experienced in handling unstructured data like Images as well as structured data, JSON, BSON dump from MongoDB, Parquet files
· Well versed in data visualization using ggplot, QlikView etc.; proficient in analytics tools like RapidMiner, Weka, Jupyter, Anaconda, Geany;
· Performance tuning on application and DB, Hardware estimation, High Availability Application Cluster fail-over configuration experience on real production systems.
· Accumen for continuous learning and upskilling the team to harness latest emerging technologies for customer value add and competitive advantage
· Adept at training younger team members on new technology skills and domain
· Conducted chargeable week-long onsite customer trainings
· CERTIFIED DATA SCIENTIST WITH R and SAS
· CERTIFIED APACHE SPARK PROESSIONAL
·  CERTIFIED BIG DATA HADOOP DEVELOPER
· An enterprising leader and individual contributor with the distinction of managing teams comprising senior professionals in a multi-cultural global environment in Telecom Sector across various geographies including US, India, Europe & Middle East. Merit of performing varied roles as a Data Scientist, Consultant SME (Subex), Project Manager (IBM India Pvt. Ltd.), Technical Lead (Wipro Technologies), Senior Implementation Engineer (SunTec Business Solutions)
· Presently working on rewriting marketing analytics SAS code in Spark Scala 2.0 using Spark MLLib.
· Data science experience of Telecom Customer Churn Prediction, Upselling and Cross selling.
· Marketing Mix modelling for Multi-Touch Attribution (MTA) in Digital Marketing using Attribution Modelling.
· Analyzing transaction data of Telecom Service Providers and deriving business insights thereafter presenting reports to COO as part of business review, using tools like R Studio and statistical methodologies like Measures of Dispersion and Central Tendency, Hypothesis Testing etc., statistical and graphical packages of R; Developed R codes for graphs and display of geographical maps; Highly experienced in QlikView for Business Intelligence & Analytics and Data Visualization and presentment
· Proficient in machine learning techniques like Multi-Linear and Polynomial Regression, Classification techniques like KNN, K means Clustering, Time Series analysis, Association rules
· 7 years of rich experience decoding various data file formats from Telecom Network Elements
· SimpliLearn Certified Data Scientist with R, SAS and Excel; SimpliLearn certified Big Data Hadoop Developer; working experience in identification of potential customer revenue generation areas by analyzing historical data and deriving business insights from using statistical modelling and machine learning techniques; Possess excellent understanding of the Big Data Hadoop architecture in Cloudera distribution; Hands on programming experience in Apache Spark and Scala and Map Reduce programming, Pig and Hive Scripting and Mongo DB.
· Experienced in performing Business/ IT Review & System health check on FMS systems at Telecom Service Providers’ system and recommended best practices to TSPs; Experienced in Hardware sizing and performance tuning.
· Experienced in designing and implementing E2E automation of business review and fraud detection tasks as well as system health check activities in Telecom Fraud management space using BI tool QlikView along with Unix shell scripts and Oracle PLSQL, resulting in significant time savings for the activities and impressive eye-catching visualizations.
· Acquired technical expertise in Telecom BSS (Business Support Systems) space while working hands-on, on multiple world class COTS products; Proficient in Telecom Domains - Mediation, Billing, Post-Billing, Rating, CRM and FMS (Fraud Management System) entailing products like Intec Intermediate 6.0, TBMS 4.1 (Transaction Business Management System), TBMS CRM & Subex Fraud Mgmt. product namely Nikira and ROC-FM 8.2
· Experienced in E2E implementation of Telecom BSS systems namely Mediation, Rating, Billing and Post-Billing; experienced in delivering client trainings to customers.
· Expert in decoding Telecom network element raw data comprising AMA file formats (Nortel, CISCO, Siemens-EWSD), ASN.1 (Ericsson, Huawei, Alcatel), Binary data (Nokia Siemens Network), Broadsoft MSC file formats & ASCII (EMI) Formats; well versed in interfacing with Telecom Network Elements like MSC, SMSC, MMSC, PGW, IN, Charging Gateway, OTA & USSD.
· Submitted Whitepaper on Telecom Fraud Management area on collaborative fraud scenario and its detection mechanisms.
· Acquired significant client engagement experience while working onsite at 4 customer locations namely ‘The Netherlands’, ‘Kingdom of Bahrain’ & United States (2 Years L1 visa) and New Delhi; performed project delivery and demonstrated Proof of Concept on new features; implemented Best Practices & adhered to CMM Level 5 processes for ensuring quality in solutions delivery
· Strong exposure to System Integration with Mediation Downstream Applications of Telecom Service Providers like Data Warehouse, Revenue Assurance, Fraud Management, Interconnect & Retail Billing;
· Lead the Mediation Development team in performing Mediation Application High Availability (HA) Fail-over Testing in a live 4-Node Production Cluster at Wipro Technologies for one of the Tier-1 Telecom Service Providers
· Up to date with the latest advancements in technologies in Telecom landscape; IoT, 4G LTE (Long Term Evolution) network architecture, Cloud computing, MNP (Mobile Number Portability); technical proficiency in Big Data Hadoop technologies, Oracle PLSQL, UNIX Shell Scripting & Core Java

NOTABLE ACCOMPLISHMENTS ACROSS THE CAREER 
· Presently serving as a Data Scientist, performing Proof Of Concept of analytics solutions using predictive modelling to prospective customers; 
· Performed proof of concept for Customer Churn Prediction for a Telecom customer.
· Performed PoC for Customer Upsell and Cross Selling
· Prediction of stock prices using Recurrent Neural Networks RNN
· Image recognition using CNN Convolutional Neural Networks
· Churn Modelling using ANN Artificial Neural Networks.
· Worked as Technical Project Manager in IBM and led a team of 10 comprising of senior team members, with 4-9 years of experience spread across Bangalore, Gurgaon & Riyadh to deliver quality results, also worked as Application Owner and customer’s IBM Point of Contact for a critical Post Billing application of a Tier-1 Canadian Telecom operator
· Anomaly Detection using Self Organizing Maps.
· Fraud Analytics on TSPs transactional data using R, Oracle PLSQL and SAS using statistical methodologies and machine learning techniques like KNN Classification and Logistic Regression and association rules with ‘apriori’ algorithm; detected complex fraud patterns from the Telecom Operator’s transaction usage records revealing presence of fraudsters within the network; Data cleaning, preparing, exploratory data analysis (outliers/ trends/ patterns)
· Conceptualized, designed and built and automated performance gathering, statistics collection and developed a new configurable fraud detection tool to perform customer business review activities using R Programming, UNIX Shell Scripts, PLSQL DB Scripts and QlikView; tool supported both Oracle and DB2 databases; resulted in significant effort (and time) reduction for business review activities from what used to take 3 weeks earlier, to just few days (less than 10).
· Working experience in model building using Deep Learning and Machine Learning on both structured and unstructured data.
· Implemented Face Recognition using Deep Learning in Python
· Worked on stock market price prediction
· Predictive model building using Deep Learning for Churn Management 
· Performed Anomaly Detection in Fraud analytics.
· Performed model building using Linear Regression in predicting grade parameter values on customer dataset
· Performed model building using Logistic Classification using glm () on a customer dataset
· Performed model building using SVM Classification on a social networking database.
· Performed model building using KNN Classification.
· Performed data mining on various files types like JSON, BSON, csv etc.
· Used association rules to develop a recommendation engine.
· Performed model building using K Means clustering and hierarchical clustering to identity target customer segment for a marketing campaign.
· Performed model building using Random Forest classification
· Performed model building and data processing using deep learning algorithm NLP and Random Forest algorithm over a feedback database comprising review of restaurant.
· Performed model building using deep learning algorithm for prediction of valuation of property, using neural network based on geographic data and law and order statistics of the locality.
· Performed SVM classification-based model building by making use of PCA and LDA to improve accuracy.
· Submitted Whitepaper on Collaborative Fraud in Telecom Networks and its detection techniques in the product
· Conducted customer training to the client team of a major Tier-1 Telecom Service Provider on complex Telecom fraud scenarios, patterns, revenue impact and detection mechanisms to enable the attendees to enhance their effectiveness in the use of Subex FMS
· Performed Business Reviews for a Tier-1 Telecom Operator in Algeria for ‘Call Back’ Fraud Scenarios and successfully unearthed Fraud Scenarios along with Fraudulent Phone Numbers within the operator’s network during the activity, using R and QlikView.
· Submitted report of Impact Assessment and Implementation Approach identification for changes in FMS System for 4G LTE implementation for Tier-1 Telecom Operator in Turkey
· Feasibility study and provided the Best Implementation Approach for incorporating major changes in FMS system for a Telecom Operator in Nigeria; provided Best Solution approach to the client for implementing the same in FMS System
· Business review for a Telecom Operator in South Africa to detect IRSF Fraud (International Revenue Sharing Fraud) pattern detection in its network and successfully unearthed IRSF fraudulent phone numbers, along with quantified revenue loss figures
· Business Review of the FMS Product Installation for a Telecom Operator in Senegal, Africa and identified deficiencies in product installations, along with unearthing ‘Call Back’ fraud and ‘IRSF’ fraud scenarios
· Submitted executive report after performing IT Review for 3 major FMS Product Installations across Africa covering Telecom Operators spanning 8 countries and identified major deficiencies in terms of usage & effectiveness of product, along with recommendations for changes to be done for best performance; the activity was performed using the automated tool built by me.
· Conducted knowledge sharing sessions for junior batches on Telecom Fraud scenarios and its detection mechanisms; provided telecom domain overview comprising mediation, rating, billing and post-billing systems.
· Exhibited strong leadership and people management skills while working as a Project Manager at IBM India Pvt. Ltd. which resulted in enhancing team bonding & productivity like: 
· Initiated and implemented innovative working methodologies for his team to avoid unplanned working on weekends, as a result of which the productivity of the EAI L3 team was 6 days, but each team member in turn had to work only 5 days, resulting in satisfaction and improved motivation of team members. This was done using a practice coined as Weekend Cover plan initiated by him.
· Initiated intra-team Knowledge sharing sessions on key application services at weekly interval on a rotation basis after publishing a training calendar; created a repository for storing artifacts of the trainings and made a practice to share the URL of the resources among all team members.
· Significantly improved IBM EAI (Enterprise Application Integration) L3 team’s relationship with other teams like QA and L2 Team which helped in mutual cooperation and trust, thereby significantly reducing escalations
· Received Appreciation from Team Management for successfully reducing the EAI L3 daily ticket backlog to a single digit average from 30+ average open tickets and significantly improving the team ticket outflow rate (tickets resolved per week) at IBM India Pvt. Ltd.
· Successfully performed the role of Application Owner and IBM Point of Contact for 2 years, for a critical Post-Billing application for a tier-1 Canadian Telecom operator, after taking KT Hand over from a very senior contractor of the operator; received client appreciation during this period for successful implementation of 2 critical CRs into production without any defects in the first go, by taking ownership and working across multiple project vendors to get the solution implemented as per schedule
· Rendered expert advice while working as Technical Lead at Wipro Technologies, for complex client requirements & impact assessments for implementations like 4G LTE, conducted business review of product installation at client site for highlighting ROI and unearthing fraud scenarios 
· Effectively managed Project Execution including Effort Estimation, Risk Analysis, POCs & QA; executing Telecom BSS/OSS Projects for reputed Global Clients spread across US, India, Europe & Middle East within time, cost & quality parameters
· Efficiently handled Onsite Client Coordination, Understanding Business Requirements, Performing Impact Analysis, Detailed Design & Solution Delivery; supported pre-sales negotiations/ Solution Articulation with a view to increase revenues on a consistent basis
· Promoted to positions of increasing responsibilities for displaying consistent performance; received many Appreciations like: 
· Manager’s Choice Award in 2014 for ‘taking personal responsibility & ownership’ at IBM India Pvt. Ltd.
· Manager’s Choice Award in 2014 for ‘reducing the overall PR Ticket Count for EAI to single digit’ at IBM India Pvt. Ltd.
· Manager’s Choice Award in 2014 for ‘early adoption of a new business value assessment tool by his team’ at IBM India Pvt. Ltd.
· Appreciation from Company CEO of SunTec Business Solution for the excellent effort taken during the VoIP Billing System - Project implementation followed by customer training and support, resulting in significant improvement in customer CSAT value
· Recognition from Client for conducting on-demand week long on-site training session for all client members on the functionality and use of TBMS Telecom Software Product & Call Scenarios relevant for the operator during the Voice over IP Billing System - Telecom Project Support phase
· Acquired Technical expertise in: 
· Development, implementation & maintenance of Telecom BSS applications like Mediation, Billing, Fraud Management, Rating and CRM, Revenue Assurance and EAI (Enterprise Application Integration)
· Proficient in business intelligence tool QlikView 11.2, Oracle Database Programming using PL/SQL & UNIX Shell Scripting and Intec Proprietary GDC (Generalized Data Conversion) Scripting & Core Java; Performance Tuning and Hardware Estimation for Telecom Mediation Application, Automating processes using Unix shell scripts, working experience in DB2 
· Proficient in analytics -  R Programming, Advanced SAS programming, Big Data Hadoop architecture and technologies Hive and Impala.

WORK EXPERIENCE 
Since May’18 :  Ipsos Research, Bangalore as Data Scientist (Role: Data Scientist in Marketing Analytics)
Since May’17 :  NDimensionz., Ernakulam as Consultant Data Scientist (Role: Data Scientist in Predictive Analytics)
May’15 to April 2017:  Subex Ltd., Bangalore as Product Consultant (Role: Subject Matter Expert + Data Analyst in FMS)
Feb 2011 to May 2015: IBM India Pvt. Ltd., Bangalore as Project Manager (Role: IBM L3 Offshore Delivery Lead)	
Key Result Areas: 
· Converting SAS code to Apache Spark 2.0 architecture to scale up attribution modelling solution for handling big data.
· Coordinating on-site & offsite tasks in a project including design, specification, effort & cost estimation, vendor engagement and resource management in adherence to pre-defined SOWs; reporting on Project Status to Client, Internal Teams & Other Stakeholders 
· Mapping client’s requirements & architecting customized solutions to suit their business needs; ensuring continuous interaction with the client to make sure that area of concern can be worked upon for improved service levels
· Directing complete SDLC activities, from conceptualization, execution, testing to implementation; overseeing software review, system risk, quality assurance & software reliability analysis; extending post-implementation & maintenance support to the client
· Verifying Change Requests & Defects; planning & implementing UAT activity & Gap Analysis to ensure that business requirements & functional specifications are fulfilled; supporting effective Change Management as per client’s requirements
· Providing Solution Strategy Support entailing briefing on client feedback to the IT/ Development to help them in developing customer-specific solutions; facilitating techno-commercial functions for securing projects like Proof of Concepts (POCs) 
· Reengineering existing end-user billing processes, identifying operational risks in existing billing processes and introducing checks and controls to mitigate them; implementing Best Practices for Fraud Analysis & Prevention and quantifying revenue leakage
· Ensuring smooth operations within timelines and SLAs in terms of Delivery, Deployment, Billing, Payment & Collection activities for applications like Mediation; interpreting data for determining billing accuracy & revenue leakages and taking corrective actions 
· Leading & monitoring the performance of team members and facilitating on-job trainings for them to enhance their skills & productivity; administering team functions including goal setting, performance appraisals, career progression and succession planning, Holiday support planning, Weekend Cover plan
· Initiated practices like daily onsite-offshore sync up call, brief and regular offshore team meetings, coordinating solution identification meetings with other teams involving changes impacting multiple software products, conflict resolution, initiation and coordination of intra-team Knowledge sharing sessions resulting in increased participation among team members, maintaining a one to one contact with each team members to identify motivational factors and team work, significantly improving the overall productivity of the team

PREVIOUS EXPERIENCE 
Sep 2009 to Feb 2011: Wipro Technologies, Gurgaon as Technical Lead for Telecom Mediation Application
Sep 2004 to Sep 2009: SunTec Business Solutions, Trivandrum as Senior Implementation Engineer

EDUCATION
B.Tech. - IT from College of Engineering, Munnar, Cochin University of Science & Technology in 2004; secured 70.4%
Currently pursuing Executive Post Graduate Diploma in Business Management (EPDGBM) from Narsee Monjee Institute of Management Studies, (NMIMS)
CERTIFIED DATA SCIENTIST WITH R, SAS and EXCEL (SimpliLearn)
CERTIFIED BIG DATA HADOOP DEVELOPER (SimpliLearn)
CERTIFIED APACHE SPARK AND SCALA PROFESSIONAL (SimpliLearn)
TRAINING: Attended 8 days QlikView Classroom Training from Qlik team on QlikView Designer, Developer and Server Publisher 

Please refer to Annexure for Technical Skills, Key Projects Executed and Personal Details
ANNEXURE 

TECHNICAL SKILLS
Telecom Domain: Mediation, Billing, Post Billing, Rating, Fraud Management System, Revenue Assurance, CRM and EAI
Telecom Products: TBMST-Mediate 4.1, Intec Inter-mediate 6.0, TBMST-ARE (Advanced Rating Engine) 4.1, TBMST-Bill 4.1, TBMS-CRM, Nikira FMS, ROC-FM 8.2
Programming Skills:  R Programming, Advanced SAS Programming, Oracle 9i PL/SQL, UNIX Shell Scripting, GDC (Generalized Data Conversion) Scripting
Others:	Core Java, JSP, DB2 database working experience
Operating Systems: Sun Solaris 5.10, AIX, Red Hat Enterprise Linux 5.3, Window XP
Editor/Tools: QlikView Designer and Developer 11.2, MS Office, MS Project, Toad, SQLPlus, WinHex, HexEdit, ASNViewer, WinSCP, Putty, Filezilla, SQL Developer
Scripting Languages /Application Servers: WebLogic 8.1, JBoss

KEY PROJECTS EXECUTED 

With Subex Ltd., Bangalore
Period: May’15 – Present
Role:  Subject Matter Expert – Fraud Management System		
Significant Contributions: 
· Provided expert advice on implementation of complex client requirements and impact assessments for implementations like 4G LTE, conducted business review of product installation at client site highlighting return on investment and unearthing fraud scenarios 
· Performed IT review of product installation at client’s site and provided recommendation for best performance of the product, identified and implemented automation of processes and performance gathering parameters, prepared & submitted Executive Reports
· Identified complex patterns of telecom fraud from customer’s call records data and identified potential fraudulent numbers; quantified the revenue loss figures arising from fraud scenarios and presented to customer’s management team

With IBM India Pvt. Ltd., Bangalore
Title	: EAI Application Level3 Support for a Major Telecom Operator in Saudi Arabia					
Period	: Nov’13 – May’15
Role	: IBM Offshore Lead for EAI L3 team
Client	: A Major Telecom Operator in Saudi Arabia
Description: IBM engagement with the client is for providing Level-3 support. It involved resolving problem tickets which require code changes on EAI application and the team had to provide fixes within the SLA.
Significant Contributions: 
· Delivery Lead of entire IBM EAI L3 Offshore Team of 13 members distributed across Gurgaon & Bangalore; ensured that team is able to complete all tickets assigned within SLA by proper work allocation, follow-ups & interaction with Application Development SPoCs of external entities; Improved interaction between EAI L2 SPoCs and L3 team by proactive early engagement meetings and regular status calls; Introduced intra team KT sessions enhancing cooperation between EAI Onsite and Offshore Teams, bridging the knowledge gaps and providing guidance and motivation to new team members towards working together as a team; introduced innovative process of working by creating strategies like Backup plan and Sunday Cover plan thereby avoid overload to team members and improved morale of team
· Measures yielded results as productivity of EAI L3 team resulting in ticket outflow rate per week increasing by 30%; overall open tickets per week reduced from 35 to under 15 and at certain point, to under 10.

Title	: CRDB Loader Application	  				
Period	: Mar’11 – Jul’13
Role	: Application Owner - CRDB Loader (Offshore Point of Contact)
Client	: Tier-1 Telecom Operator in Canada 
Skills	: Oracle PL/SQL, UNIX Shell Scripting, Customer Engagement; 
Description: The CRDB Loader is a business critical application for the customer. The application collects and processes post billing data primarily from the KnowBility Billing System (KB) and loads into CRDB tables in the CODS database. The CRDB Loader is a set of UNIX Shell Scripts, Java Scripts, SQL Scripts and Oracle Packages which refreshes snapshots from the KnowBility Billing System, reads snapshot data and loads the appropriate CRDB tables. Data Warehousing Applications extract data from CRDB & information is sent to other applications by messaging.
Significant Contributions: 
· Provided support to ensure availability of the CRDB Loader Application for 2+ years in production & non-production environments
· Ensured highest levels of customer satisfaction by conducting weekly review with client as well as meetings with IBM stakeholders
· Participated in Project PMR Review and coordinated with Offshore IBM Bangalore Team for several activities like VDI Resource Adjustments & Other Project Documentations
· Organized 3 Knowledge Sharing Sessions for the Project team on Mediation, Billing & Application Clustering for High Availability

With Wipro Technologies, Gurgaon
Title		: 4G Data Implementation using LTE - Telecom Implementation	
Period		: Oct’10 – Feb’11
Role		: Technical Lead-Mediation (Intec Intermediate)
Client		: A US based Wholesale Wireless Data Distributor                 
Telecom Product	: Intec Intermediate 6.0 (Mediation)
Languages/Tools	: UNIX Shell Scripting, GDC
Other Software	: ASN Viewer, WinSCP, Putty
Team Size	: Offshore - 16
Description: The client planned to have 100% coverage in the United States by making use of the latest LTE technology and satellite networks. Solution supports both TAP3 and CIBER standards for data exchange and involve interfacing with telecom service providers, clearing houses and online mediation with network elements. 
Significant Contributions: 
· Successfully designed Mediation Solution proposal for 4G/LTE implementation, thus addressing almost all of the client’s requirements
· Proactively provided continuous guidance to the junior team members to make them competent in taking-up Mediation Tasks

Title: Unitech Wireless Limited - Telecom Implementation		
Period: Sep’09 – Oct’10
Role: Technical Lead – Mediation (Intec Intermediate)
Client: Uninor (Joint Venture of Telenor Global Services Norway and Unitech)                 
Telecom Product: Intec Intermediate 6.0 (Mediation)
Other Software: ASN Viewer, WinSCP, Putty
Languages/Tools: GDC (Intec Proprietary), UNIX Shell Scripting
Team Size: Offshore - 12
Significant Contributions: 
· Ensured integration with Mediation Downstream Applications like Data Warehouse, Revenue Assurance, Fraud Management System, Interconnect & Retail Billing; completed POI Testing which resulted in timely commissioning of POIs for client
· Coordinated with other Team Leads of downstream applications to obtain interface agreements closures for clarity in delivery
· Represented the Wipro Mediation team during all client interactions starting from requirement gathering, solution implementation and solution signoff phases
· Interfaced with vendor Intec Systems to resolve product issues in ‘Intec Intermediate’ application
· Managed implementation of Mediation Solution Code Base Lining using RCS in Linux for the deliverables during solution implementation
· Successfully completed the Hardware Estimation for entire Mediation Application for upcoming 3 years
· Received client signoff for all Mediation Project Phase 1 deliverables by conducting multiple rounds of UAT sessions with client at client premises
With SunTec Business Solutions, Trivandrum

Title: Voice over IP Billing System - Telecom Implementation		
Period: Jun’06 – Sep’09
Role: Senior Implementation Engineer /Account Lead
Client: A Major telecom operator in Central USA
Telecom Product: TBMS T-Mediate 4.1, TBMS T-ARE (Advanced Rating Engine), TBMS T-Bill
Database: Oracle 9i
Other Software: BEA WebLogic 8.1, Crystal Enterprise 11
Languages/Tools: PL / SQL, JSP, Winhex, Toad, Textpad
Team Size: Offshore – 8 & Onsite - 2
Description: Customer is a triple play telecom service provider in Central USA, headquartered in Phoenix, Arizona. SunTec billing software- TBMS is used to mediate, rate and bill end-customers for their VoIP usage. CRM, mediation, rating and billing modules of TBMS are used. The system accepts and processes binary CDRs from Nortel switches and ASCII files from the carrier Level3 communications. The TBMS system interacts with other project entities like Amdocs and Sigma systems for billing and customer provisioning activities. The establishment uses updates from third party systems like CCMI and Vertex for NPA/NXX and Tax updates.
Significant Contributions: 
· Worked as a Project Lead for driving and completion of End-To-End Telecom Solution implementation involving Mediation, Billing, Rating and Customer Care (TBMS CRM) for launch of Commercial Services by client; served as a part of the core mediation solution implementation team
· Performed Mediation configuration and decoding of AMA and ASCII CDR Formats from Nortel and Level3 switches respectively, while working as implementation engineer for a North American TSP. Configured the TBMS T-Rate and TBMS T-Bill system to successfully rate and bill end-customers. Also performed Customer/subscriber configuration in TBMS CRM system.
· Acted as the point of contact of the company for the client for all activities while working onsite in New Jersey, USA; worked extensively on issue analysis, resolution and timely delivery of fixes to client; performed weekly status reporting on projects & change requests, submitted to client & Project management team, performed Impact Analysis and Effort estimation on Change Requests in any of the BSS streams.
· Contributed in: 
· Analyzing local/toll call identification in US and designing, developing and implementing local call - toll call identification using PL/SQL Procedures in Mediation System
· End-To-End implementation of the solution for launch of commercial services by the client
· Weekly project status meetings with client (over pending issues & deliverables) and Engineering Calls with client and project partners to discuss about the implementation and planning of new upcoming project 
· Requirement Analysis, BRD preparation, effort estimation, release management, preparation of test reports, and delivery of changes to client; issue management using online ticketing system
· Coordinated and provided guidance to 8 Member Off-Shore Team for timely delivery of changes to client; imparted training to client end users on business/application workflow & functionality
· Performed Database Performance Tuning, System Health Check & Data Archival
· Successfully setup lab environment with end to end software configurations replicating production, upon request from client; configured and setup WebLogic Application Server in UNIX OS at client site in both lab and production environment
· Effectively analyzed requirements and network scenario and made product configuration changes for integration of an additional Nortel Switch introduced in the Telecom Network by the customer.

Title: Inter-Operator Billing & Accounting System–Implementation
Period: Apr’05–May’06
Role: Implementation Engineer
Client:  BSNL, Noida
Database: Oracle 9i; Skills: UNIX Shell Scripting, Oracle 9i, PL/SQL; Tools: Toad, Beyond Compare
Telecom Products: TBMST-Mediate 4.1, TBMST-ARE (Advanced Rating Engine)
Description: BSNL has interconnect agreements with various operators to do the settlement of billing dues between BSNL and other operators for inter operator calls. This required BSNL to implement a CDR based Inter Operator Billing and Accounting System for domestic and international calls of wireline, wireless and VoIP operations. Project was subcontracted from HCL to SunTec for implementing mediation, rating, billing and accounting for 5 circles of BSNL in North India. Mediation system was supporting binary formats like CDot, EWSD, OCB and also ASCII formats like AXE.
Significant Contributions: 
· Worked as an Onsite Implementation Engineer in resolving all outstanding issues in Mediation Module and served as a key part of the core team which successfully completed implementation of the project
· Performed Mediation configuration of AMA and ASCII CDRs during implementation. Main responsibility was to configure the mediation portion of the product. This involved decoding AMA CDRs using the mediation product and applying business rules to generate the output to the rating system.
· Interacted with HCL Technical Team (vendor) to resolve all outstanding issues in Mediation Module and with off-shore team for issue resolution and release delivery

Title:  VoIP Billing – Implementation					
Period: Sep’04 – Mar’05
Role: Implementation Engineer
Client: Comcast Corporation, USA
Telecom Product: TBMST-Mediate 2.1.1; Skills: PL/SQL, UNIX Shell Scripting
Database: Oracle 9i
Significant Contributions: 
· Performed product support activities from off-site for the Mediation Module of the product, worked on Issue Management and liaised with On-Site Team for clarifications & issue resolution

Title: 1 Proof of Concept - Mediation 					
Period: May’06 – Jun’06
Role:  Implementation Engineer
Client: Essent Kabelcom, Netherlands
Telecom Product: TBMST-Mediate 2.1.1
Description: Essent Kabelcom is a telecom service provider in Netherlands. The client was using a hard coded system (with limited configurability) to process AMA CDRs from Nortel switches.
Significant Contributions: 
· Reviewed & analyzed the file structure of Nortel files used and configured Mediation & Consolidation Engine with necessary modifications to successfully read, validate & process CDRs and generate output with all information required for rating
· Carried out Proof of Concept demonstration of the Mediation product TBMS T-Mediate at client’s site in Netherlands and received PoC signoff from the client


[bookmark: _GoBack]Title: 2 Proof of Concept - Mediation 					
Period: Jul’06 – Aug’06
Role: Implementation Engineer
Client: Batelco, Kingdom of Bahrain
Telecom Product: TBMST-Mediate 2.1.1
Skills: PL/SQL & Oracle 9i
Description: Batelco is a telecom service operator in Bahrain. Objective of the project was to showcase the capabilities of the SunTec mediation system and replace the existing hard coded PL/SQL based system used by Batelco.  
Significant Contributions: 
· Configured SunTec product TBMS T-Mediate to mediate CDRs from Batelco Switches and provided live demo to the client at onsite client premises
· Facilitated Proof of Concept demonstration at client’s site to the Batelco Technical Team Members regarding the capabilities & processing power of the SunTec’s TBMST-Mediate Mediation System
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Date of Birth: 16th June 1982
Address: Pattath House, Chalikkavattom, Vennala PO, Kochi - 682028, Kerala 
Languages Known: English, Hindi 
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