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	· Total work experience of around 13 years in design, development and implementation of software products and solutions including (2 years) in Data Science, Data Analysis, Machine Learning using Python, automation using Python, also including multi-tiered, scalable enterprise client server and web applications using Java/J2EE. 
· Proficiency in software engineering principles, which encompasses new methodologies, tools, techniques, and guidelines to meet the unique requirements Java applications.
· Overall responsible for development and delivery of multiple projects.
· Working with the VP, Director, Product Owners, and/or Product Manager to plan the release calendar and decide deliverables.

· Working with the team (Developers, QA and BA) to plan, scope and deliver to the commitments, with a strong focus on quality.

· Working with the Release and Documentation teams to secure their time/availability to support projects and to do necessary collaboration/follow up to ensure on time delivery.

· Participated in reviewing user-stories, test plans, designs, code, etc. and ensure that all processes and standards for applications are followed. 

· Built a good understanding of our products, customer base and their needs and work with the Product Owner to help manage customer expectations and queries.

· Worked with the customer support team to triage on issues reported and ensure that customers get a prompt response & resolution for their issues.

· Brought a culture of continuous improvement in the team such as focusing on areas that can benefit from automation to improve customer experience and quality. 

· Actively involved in resource planning, management and reporting.

· Team/Resource management including setting yearly goals, review periodically and bring in the cultural change in teams, aligned to the organizations values and objectives. 

· Engaged on strategic transformation program on architecture and technical topics.
· Experience in Full stack developer and possess a strong background in Java/J2EE, Web Services, ActiveMQ, Servlets, JSP, HTML, JavaScript, Struts, Hibernate, Spring, MSSQL Server, MySQL, Oracle, MyBatis. 
· Experience in development with Python libraries such as: Pandas, Numpy, Matplotlib, NLP.
· Possess strong analytical & diagnostic skills for the successful project implementation. 

· Having good experience in Production support (handling through the bug tracking tools –Bugzilla, Ticketeria).
· Having experience in L1/L2/L3 support in different projects.

BPM Products:             BASE (Wipro BPM tool)
Technologies:                Python, Java, J2EE (JSP, Servlets), XML, SQL, 
                                       Web Services (REST and SOAP), Junit, ANT, Maven, ActiveMQ, 
                                       Java Swing, MyBatis, Spring, Hibernate, MS SQL Server
                                       UI – JSP, Java Script, HTML, CSS, React JS.
Application Servers:       Apache Tomcat, JBoss
Database:                        Oracle, MS SQL Server, MySQL
Tools:                              Eclipse, NetBeans, TOAD, SVN, GIT
Degree

Institute

Major and Specialization

(pursuing Ph.D)

Rayalaseema University, Kurnool
Computer Science
M.C.A

K.K.E.C.S Institutes,

Bangalore

Computer Applications

B.Sc
S.G.S Arts College,

Tirupati, Andhra Pradesh

Maths, Physics and Statistics

Dates

Tenure (in yrs)
Organization

Role

Aug 2014 – till date

4.4
Ericsson India Global Services Pvt Ltd

Specialist

Dec 2009 – Aug 2014

4.8
Wipro Ltd, Bangalore

Senior Tech Lead

Dec 2006 – Mar 2009

2.3
IGATE Global Solutions Ltd., Bangalore
Senior Software Engineer

Jan 2005 – Dec 2006

1.11
ISTQ Solutions Pvt Ltd, Bangalore
Software Engineer

Ericsson – eDLT (enhanced Driveless Tuning) – Jun’17 till date.
· eDLT is an automation tool designed to prepare the complex reports based on root cause analysis rules which were erstwhile generated by delivery engineers. This is developed majorily to bypass ERA related UI for the polygon based input and provide the users the output directly as per the polygon points.
· Languages/Technologies: Python, Pandas, GeoPandas, Numpy, Matplotlib, Javascript, HTML, HttpServer, MySQL, etc.
· Responsibilities: 

· Responsible for the analysis, design and development of new features in eDLT modules.
· Responsible to interact with managers of different regions to get the requirements.
· Responsible for customization and deployment in different market areas as per their requirements.
· Responsible for estimations and delivery.
· Lead a team of 5 people.
Ericsson – NEDx/NEDx Trendz (4 years) – Aug’14 to till date.
·    NEDx consists of following modules - 

· NEDx User Module: Time and activity management solution designed to track the time spent by individuals and teams on activities and deliveries
· NEDx Manager Module (Trendz): Reporting solution that completes the NEDx solution. The detailed reports help identify bottlenecks and device strategies for efficiency improvement
·     Languages: Java/J2EE, Swing, Servlets, JSP, REST (Jersey), MyBatis, MS SQL Server (SQL and Stored Procedures), Struts.
·    Responsibilities:

· Responsible for design for new features.
· Responsible for all database related activities e.g. modelling, stored procedures, SQLs.
· Handled end to end NEDx features in both the modules of NEDx.
· Assisting team members for any technical and design issues.
Wipro Ltd – BASE (Business Accelerator Services) - Dec 2009 to Aug 2014
· Language: JAVA, Servlets, JSP, Struts, Hibernate, MySql, JBoss, JQuery, Boostrap
· Customers: InBev, Sony, AM-Spain, Origin, BCG, BBE, Petco
· Description: 
BASE is a technology platform that integrates outsourced services with the customer’s internal business processes. 

Delivery Management Layer: This layer enables automatic allocation of jobs according to skill levels, exception tracking and management, process audit trail and quality control enabling lower learning curve through guided workflow. 

Process Layer: Enables standardization and automation of business processes and provides a single window process execution.    

Information Layer: Provides transparency and visibility to the outsourced operations and business metrics.

· Responsibilities:

· Responsible for the analysis, design and development through gateway scheduler for creating work items with Mule configurations. 
· Understanding and interpreting the customers’ business and functional requirements for each of the change request.
· Developed application framework by using Model-View-Controller architecture and Technologies with Struts and JS.
· Assisting team members for any technical and design issues.
iGATE – GERE ASPAC RTS - Jul 2008 – March 2009

· Language: JAVA, Servlets, JSP, Struts, Oracle 9i, Tomcat 5.5
· Customer: GE Commercial Finance, Japan
· Description: 

GERE Japan is in the asset management business in Japan and maintaining portfolios.  Each portfolio comprises multiple properties located in major cities throughout the country.  GERE obtains properties, which have much potential in the market to earn operating income through its leasing business. 

GERE Properties are managed by the property management partner companies, and financial reporting files are submitted from them to GERE on monthly basis.  GERE has been managing these property-base financial files in the expense and revenue processes mostly with Excel files, e-mails, and hardcopies of documents.  

Implemented TMS application of this project by using Java and Oracle, Helpdesk application on backend as a production support by receiving tickets through support central and deliveries every monthly basis.

· Responsibilities:

· Implementation of code in Java/J2EE and backend as Oracle.

· Received tickets from Support central tool and delivered to the Production on every monthly basis.

· Involved in enhancements, coding, bug-fixing and review of the system.

iGATE – Medpro CF Induction - Nov 2007 – Jun 2008

· Language: JAVA, Servlets, JSP, Struts, Oracle 9i, Tibco 5.3, Tomcat 5.0
· Customer: Warren Buffett Berkshire Hathaway Company, USA
· Description: 

Medical Protective Company needs a way to digitize contract files and implement an automated workflow.  This will allow Medical Protective to globalize, produce variable workflow metrics and enforce business processes.  This document is intended for Employers Reinsurance Corporation (ERC) information technology segment personnel, Medical Protective business segment personnel and hired contractors working e-Business initiatives.

The objective of this project is to digitize all the Medpro CF/UW processes onto one platform consistent with the ERC’s Imaging and workflow environment enabling true workflow tasks and straight through processing with consistent user experience regardless of user location and to provide for key process matrices.

The goal of this project is to digitize the contract files and implement an automated workflow.  This will allow the Medical Protective Company to globalize processes, produce valuable workflow metrics and enforce business processes.

· Responsibilities:

· Implements code in Java/J2EE and configuration in Tibco.

· Configured interaction between Java and AS400 through Tibco Configuration.

· Involved in enhancements, coding and review of the system.
iGATE – iTV - Sep 2007 – Nov 2007
· Language: JAVA, Servlets, JSP, Struts, Oracle 9i, JBoss
· Customer: GE-NBCU, USA
· Description: 

The IT News Production team manages a video archival and retrieval application known as interactive TV or iTV.  The schedule for upcoming TV programs is automatically acquired and ingested.  Through a combination of primary and redundant encoders, broadcast content is captured and split into a video component (stored in WMV format) and a text file generated by the closed captioning (stored in SAMI format).  The two files are synced and time stamped.  ITV users can access the internet-based application and retrieve content based on network, show title, air date, or perform a key word search of the stored closed captioning and compare programs of competitive networks by Program Name and time range.
· Responsibilities:

· Implements code in Java/J2EE and and backend as Oracle.

· Involved in enhancements, coding and review of the system.
iGATE – EComp Development - Feb 2007 to Jul 2007

· Language: JAVA, Servlets, JSP, Oracle 9i, JBoss
· Customer: GE-Corporate (HR Systems), USA
· This project was based on J2EE architecture MVC-
Our work was mainly focused on improving the performance of java code. It was basically 40% java and 60% PL/SQL Code. 

Technologies used in this project PL/SQL (Transaction processing)

JAVA/J2EE--Front End and Business Logic.

Oracle 9i--for Back End support.

Some of the achievements of this project:

1. Conducting POC to improve Organization hierarchy performance, using conventional techniques. 

2. Improve Performance in Collections and jsps, by recording time metrics for all collection methods and improving by suggesting better API's, for example Using ArrayList and StringBuilder API.
· Responsibilities:

· Enhancements done in JSP and Servlets like conducting POC to improve Organization hierarchy performance, using conventional techniques, etc 
ISTQ – CMS - Aug 2005 – Nov 2006

· Language: JAVA, Servlets, JSP, Struts, Oracle 9i, Tomcat5.0
· Customer: TechNet India Ltd
· Description: 

IT Service companies today have to cope with large volumes and falling rates.  With growing numbers, management is losing control over customer service levels.  Call Management System (CMS) addresses this problem by providing an end-to-end system right from capturing the call, committing time, allotting calls and gathering feedback.  By the touch of a button, the management can get reports on deviation from commitment, response time, repair time, call analysis problem wise, call analysis solution wise, repeat calls and many more. CMS is a must for service organizations committed to Excellence in Customer Service.

· Responsibilities:

· Implements JSPs and the Supporting java class as well as servlets to control the flow of MVC’s.

· Ensured timely delivers of work requests.

· Involved coding and review of the system.

· Client side validations were done using Java Script.
ISTQ – LifeTec V3.0 product suite - Feb 2005 – May 2005

· Language: JAVA, Servlets, JSP, Struts, Oracle 9i, Tomcat5.0
· Customer: SysTec Computer Associates, Inc.
· Description: 

Life Tec Product Suite centralizes the maintenance of different blood banks.  The product helps to maintain biological metrics by changing the status of the component. The development of this product involves 4 components.

Prepare Component

Convert Component

Divide Component

Manage Components.

Prepare Component adds new blood products or components into the system. Convert Component creates new blood products or components from existing products.

Divide Component divides blood products or components into two or more components and status record are created to record the final disposition of the original product.

Manage Components discards, destroys and changes the inventory type of components.

· Responsibilities:

· Involving in coding part of Action Classes & JSP Pages in Divide Module. 

· Needed to Prepare Unit Test Case and to Test.




