RESUME


 Venkata Siva Maddali				                                phone: +91-9886185437
 Email: venkat.synergix@gmail.com
	

At a Glance:

             12+ Years of Experience in e in Design/development of application with Java, python, JDBC, Servlets, JSP, JSF 1.2, JSR 168 Portlets, WebSphere Portal, Jboss Portal, Java Beans, EJB, Java Script, Hibernate, SOAP-UI Web Services, REST Services, JPA, Spring MVC, Spring, Splunk 6.6, shell scripting, python Scripting, Amazon Web Services(AWS).

Professional Summary:		

· Involved in Design and Development of applications in JAVA/Python/JSF/EJB/Hibernate/JPA/Spring/Splunk/Shell/AWS.
· Having Experience in Development of JSR168 WebSphere Portlets using JSF1.2, Hibernate, and JPA.
· Experience in Development and Integration of Web based applications using Servlets, JSP, Java Scripts, EJB 3.0, WebSphere 5.1.2
· Thorough knowledge of OOP’s concepts
· Experience on JSF Framework.
· SOAP Web services, JAX-RS Rest Services
· Java Persistence API
· Hands on Experience on jQuery
· Spring Boot, Spring MVC
· Experience Database Design, stored procedures
· Splunk Experience in creating Dash boards, developing Custom Apps, Splunk Query Language.
· Build python scripts to ingest data from Service now to Splunk.
· Build python scripts to connect to AWS Service using boto3
· Strong Expertise in building Cloud Formation templates for configuring AWS resources. Experience in AWS s3, EC2, ELB, Auto Scaling, VPC, Route 53, Databases.
· Good Understanding of AWS Server less programming Lambda, and Container Services like Docker.
· [bookmark: _GoBack]Experience in configuring AWS RDS and Dynamo Databases.

Professional Experience:	

· Working as Application Development Associate Manager (Technical Lead) for Accenture Services India Pvt Ltd, Bangalore from March 2011 to till date
· worked at Google India on behalf of Accenture Services India Pvt Ltd, Bangalore from December 2015 to December 2016
· Worked as senior software Analyst for Bally Technologies Inc., Bangalore from September 2010 to February 2011.
· Worked as IT Analyst for Tata Consultancy Services Ltd, Bangalore, from October 2007 to September 2010.
· Worked as a Software Engineer for Task Hub Soft Tech Pvt Ltd, Bangalore, (ODC of Synergix Technologies Pte Ltd, Singapore) from July 2005 to October 2007.

Academic Record:	

· B Tech (Bachelor Of Technology in Computer Science and Engineering) from SVH College of Engineering, Machilipatnam Affiliated NAGARJUNA UNIVERSITY with an aggregate of 72.3% in April 2003




Awards and Recognition:	

· Received Accenture Excellence Award during the period 2012. 2014 and 2015.
· Received Recognition for delivery Excellence from clients Telefonica, Electrical Ireland and Cardinal.







Software Skills:

	Operating Systems
	Win 2000/ NT, SUN Solaris.

	Languages
	Java/j2ee, python 3.2

	Java Technologies
	Java Script, JDBC, Servlets, JSP, JSF, RMI, Struts, spring.

	Frame Work
	JSF with Hibernate, Struts.

	Application Server
	WEBSPHERE 5.1.2, WEBPHERE Portal, Jboss Application server, Apache Tomcat 7.0

	Database Programming   
	MYSQL, MSSQL, PL/SQL, Mongo DB.

	Web/Application Servers
	Websphere App Server (WAS 5.1 and 6.0) and Portal server.

	IDE Tools
	WebSphere Studio App Developer (WSAD 5.1.2), RAD, Eclipse, JDeveloper.

	Version control
	VSS, Rational Clear Case and Clear Quest, Tortoise SVN, GIT

	Scripting              
	Shell scripting, jQuery, ANT, Maven

	SOA Solution           
	WSO2 API Manager

	Analytics 
	Splunk 6.6

	Cloud Technologies
	AWS- S3, EC2, ELB, Auto Scaling, VPC, Databases, Route 53, Lambda and Container Services





Professional Memberships / Certifications:

        
· Sun Certified Programmer for the Java 2 Platform, Standard Edition 5.0
· Certified Accenture Technical Architect Associate
· Certified ITIL V3 Foundation 2011.
· Agile Trained Professional
· Splunk Certified Admin and Power User.
· AWS Architect Associate Certification in progress.
· Accenture Technical Architect Certification is in progress.



Project Experience: 

Project #1:

Title		             :  Automatic Ticket Resolver/Balance Score Card/Automation Score Card.
Client			:  cardinal Health Inc.
Environment		:  Splunk, python, Unix Shell scripting, Amazon Web Services, Spring Boot.
Team Size		:  10.
Duration		:  Dec 2016 – Till Date 

Description:
    The Accenture Ticket Resolver (ATR) is an intelligent service desk (SD) application, which is used by service desk support personnel to help create and resolve tickets. The process is automated to provide a more efficient way to do the job to be done. Machine Learning (ML) is also integrated to capture historical ticket information, where it will learn and analyze the data to provide the user with the best PCL to use, the best troubleshooting steps to resolve the issue, and the correct assignment group. ML technology is also integrated to existing SD tools to minimize the tools being used with the optimum result of lower average handle time (AHT) and better user experience.
    The Balanced Scorecard application for Cardinal Health Project is used by Cardinal leadership and Accenture-Cardinal engagement team to monitor SLA metrics across all the support towers and ultimately Help to align business activities to the vision and strategy of the organization, improve internal and external communications and monitor organization performance against strategic goals.
    The Automation Scorecard application for Cardinal Health Project is used by Cardinal leadership and Accenture-Cardinal engagement team to monitor overall score all the area and ultimately help to align business activities to the vision and strategy of the organization, improve internal and external communications and monitor organization performance against strategic goals.
Role & Responsibilities:
· Technical Lead for offshore team of 10.
· Build services using Spring Boot to pull data from Service now and ingest into Splunk.
· Creating data models, macros and other knowledge objects
· Writing complex queries for data extraction
· Creating and extracting fields from the data 
· Creating apps for forwarder and indexers to support UI app on search head
· Creating deployment server and using it to push changes on forwarders
· Pushing apps and changes on GIT for the team
· Creating valid. conf files for apps
· Developing scripts using python
· Creating custom user roles based on the app requirement on Splunk
· Configured AWS environment using Cloud formation templates. Configured VPC, ELB, Auto Scaling Groups and instances.
· Configured s3 Buckets for data repository.
· Created Dashboards/Alerts using Cloud watch for CPU and memory Utilization metrics. 




Project #2:

Title		             :  Qcx+/Exitus.
Client			:  Google.
Environment		:  AngularJS, Android, JAX RS rest Web services, JPA, Hibernate. 
                                          Apache 2.2, Java script, Google App Engine, My SQL and AWS.
Team Size		:  15.
Duration		:  Dec 2015 – Dec 2016 


Description	        :
[bookmark: docs-internal-guid-ba6bedad-872b-d96f-1d]    Exitus is an application accessed globally by data center contractors who manages the construction projects, by both web and mobile UI and from both wired and wireless Google and non-Google network.
Exitus should be able to systematically track issues and resolution during design, construction and commissioning of the Data center. In addition, Exitus will be integrated with other Corp Apps such as CMMS(Maximo) for assets definitions and etc.

Role & Responsibilities:
·  Technical/Delivery Lead for offshore team of 5.
·  Developed JAX-RS REST services.
·  Provided Web services related technical assistance to team members.
·  Ensure development quality standards are met. 
·  Interact with the customers to understand their problems, provided solutions.
·  Database Design and development of stored procedures. 
· Configured AWS environment using Cloud formation templates. Configured VPC, ELB, Auto Scaling Groups.


Project #3:

Title		             :  Connected Home.
Client			:  ENEL and Electric Ireland.
Environment		:  AngularJS, JAX RS rest Web services, EJB 3.0, JPA, Hibernate , Spring MVC, jQuery, 
                                          Apache 2.2, WSO2 API Manager, Java script, JBOSS Application Server, My SQL.
Team Size		:  15.
Duration		:  July 2014 – Nov 2015 

Description	        :
    Connected Home is a digital Home solution for monitoring, safeguarding and securing home and home appliances. A Gateway and passive devices are integrated with appliances like water heaters, ACs, refrigerators. With web/App one can view the energy consumption, control and set actions on appliances. 

For ENEL client this solution helped setup and monitor the energy consumption of power grids.

For Electric Ireland client this solution is given for all the subscribers to track the power/ energy consumption and to utilize the power in most effective manner, set tariff plans etc.

Role & Responsibilities:
·  Technical/Design Lead for this project and managing a team of 15.
·  Provided Web services related technical assistance to team members.
·  Ensure development quality standards are met. 
·  Interact with the customers to understand their problems, provided solutions.
·  Database Design and development of stored procedures. 


Project #4:

Title		            :  MGRN (Mobile Goods Receipt Notification).
Client			:  Accenture Digital Solution.
Environment		:  JAX RS rest Web services, Spring with Hibernate , Spring MVC, Java script,
                                       JBOSS Application Server, MS SQL.
Team Size		:  12.
Duration		:  Feb 2014 – Aug 2014 

Description	        :
    MGRN is a Mobile APP, with the help of this app we can track the inventory received and can update the inventory details in SAP by using Web services. The APP was developed with HTML5 for both Android and iPhone. Backend was developed using JAX RS rest Web services, spring with Hibernate. MS SQL is the Database.
Role & Responsibilities:
·  Technical/Design Lead for this project and managing a team of 15.
·  Provided Web services related technical assistance to team members.
·  Ensure development quality standards are met. 
·  Interact with the customers to understand their problems, provided solutions.
·  Database Design and development of stored procedures. 


Project #5:

Title		             :  MWallet.
Client			:  MMS – Development & Operations.
Environment		:  Struts 2.0, EJB3.0, JAX-RS rest services, JQuery, JBOSS Application Server,
                          Apache 2.2
Team Size		:  17.
Duration		:  July 2013 – Jan 2014 

Description	        :
Mobile Loyalty/MWallet:
Mobile loyalty allows the end users to have one loyalty card in one place, on their mobile phone. End users can receive reward alerts, make purchases and redeem rewards using the mobile loyalty application. My role and responsibilities are playing active role in Analysis, Estimation, design and Build of the application. 
Alert Enabler:
Alert enabler application is used for marketing and promotions. User can specify date and numbers to which he wants to target for promotion and the campaign will be fired at that particular date. This application provider’s different kind of triggers to fire the campaigns.
Role & Responsibilities:
·  Team lead for a team of 10.
·  Has to take care of weekly dispatches and Hot fixes.
·  Provided Struts and Web-services related technical assistance to team members.
·  Ensure development quality standards are met. 
·  Interact with the customers to understand their problems, provided solutions.


Project #6:

Title		              :  Hera+ Conversion.
Client			:  Telefonica Spain.
Environment		:  Jdk1.5, JSF1.2, IceFaces1.8.1, Tomcat5.5, Web Services.
Team Size		:  17.
Duration		:  April 2011 – June 2013 

Description	        :
    Telefonica is a leading private company in the global telecommunications market having head quarter in Spain.
      This project is migration from .NET windows application to J2EE web application, this is used by customer care executives of Telefonica to identify the customer and to process the customer requests example joint registration, billing information, change owner, assets installed, change of admin, transfer, total deactivation, etc. 

Role & Responsibilities:
·  Team lead for a team of 10.
·  Has to take care of weekly dispatches and Hotfixes.
·  Provided JSF and Rich Faces related technical assistance to team members.
·  Ensure development quality standards are met. 
·  Interact with the customers to understand their problems, provided solutions.
·  Involved in Development of  User Interfaces by using JSF. 






Project #7:

Title		             :  Advanced Casino system Corporation (ACSC-12.5) GUI.
Client			:  USA Casino Niagara.
Environment		:  JSF Rich faces , JQuery, Prime Faces, Jasper Reports.
Team Size		:  9.
Duration		:  September 2010 – Till Date 

Description	          :
    Bally Technologies systems division is a world leader in providing state-of-the-art slot accounting, slot management and promotional software and hardware. Casino Marketplace offers the latest in software-driven marketing promotions. Advanced Casino Systems Corp. (ACSC) offers a full suite of slot management tools on the IBM AS/400 platform. Bally Technologies now offers the industry's most technologically advanced table-games management software and hardware solutions through the Bally TMS product group. Internationally, Bally also offers a complete suite of integrated slot accounting and casino management systems, including Bally One System-UK and Open Casino Manager (OCM) from Micro Clever Consulting (MCC).
Role & Responsibilities:
·  Module lead for a team of 2.
·  Provided JSF and Rich Faces related technical assistance to team members.
·  Developed and Deployed Slot Data Analysis Modules. 
·  Ensure development quality standards are met. 
·  Interact with the customers to understand their problems, provided solutions.
·  Involved in Development of User Interfaces by using JSF. 


Project #8:

Title		             :  PADA(Personal Accounts Delivery Authority) POS.
Client			:  UK Government.
Environment		:  Oracle Webcenter OFMG11g, jDeveloper, JSF Portlets, ADF Portlets.
Team Size		:  9.
Duration		:  October 2010 – Aug 2010

Description	          :
        PADA is a new NDPB (Non Departmental Public Body) specifically established to help to implement  pension reforms in UK. Other two parties working closely with PADA is DWP (Department of Work and Pensions) and The Pensions Regulator (TPR).  PADA will be responsible for designing and introducing the infrastructure for the new ‘Personal Accounts Scheme’ which is going to be government introduced qualifying workplace pension scheme. It will be a trust based occupational pension scheme.  PADA is a transitory body that will cease to exist once the scheme is up and running. 
PADA will create a new ‘The Trustee Corporation’ and hand it over for managing the scheme. 
   The Proof of Solution (POS) is to demonstrate the capability to deliver the scheme administration requirements. This includes testable systems that demonstrate specific requirements and illustrate both functional and non-functional characteristics of the proposed solution. PADA views the POS as a key part of the wider process towards the overall successful delivery of the scheme. POS will form an important part of the assessment of proposed solutions and is considered as a foundation for the scheme administration implementation. POS topics will be selected based on what PADA considers critical functionality and specific risks to successful delivery of the scheme administration services.
Role & Responsibilities:
·  Module lead for a team of 4.
·  Provided JSF and Oracle Webcenter related technical assistance to team members.
·  Developed and Deployed Employer Participation and Employee Enrollment Modules. 
·  Involved in Installation of Oracle Webcenter and Weblogic Application Server. 
·  Implemented Web services conversion.
·  Involved in Development of  User Interfaces by using JSF. 
·  Involved in development and deployment of Web Jboss Portlets.

Project #9:

Title		             :  SSTA (Secondary Sales Tracking System).
Client			:  TATA SKY Pvt. Ltd.
Environment		:  JBoss Portal Server, Eclipse (Ganymede),    
                          Rich faces Portlets with Java Server Faces Framework, J2SE1.5.2.                   
Team Size		:  15.
Duration		:  April 2009 – September 2009.

Description	          :
        Tatasky offers all popular television channels with exciting interactive features to television viewing customers in the Direct to Home area. Tatasky uses Siebel to support the call center, field service operations and Order management, Remedy for Helpdesk Operations, Keenan for billing support and SAP for material management, sales and distribution. There should be a system to track the both sales and inventory levels accurately until the distributor level. Though activators provide information on retailer level sales, accurate details of market stock on distributor and a retailer basis will not be available to Tatasky, resulting in an information gap that is critical to have a complete understanding of stock levels in the channel. Secondary Sales Tracking Application (SSTA) needs to be incorporated in the current IT portal architecture for distributors, where information regarding this level of sales will be captured on a daily basis. Taking this requirement; it has been decided to migrate the current SSTA system to Web application.	
Role & Responsibilities:
· Module lead for a team of 4.
· Provided JSF related technical assistance to team members.
· Responsible for Apache web server and JBoss Application Server installation and Tuning.
· Developed and Handling the Dealer Creation, Updating, Deletion modules. 
· Developed Custom components for Dealer Search. 
· Involved in Development of User Interfaces using JSF. 
· Involved in development and deployment of Web Jboss Portlets.


Project # 10:

Title		             :  Selfcare .
Client			:  TATA SKY Pvt. Ltd.
Environment		:  JBoss Portal Server, Eclipse (Ganymede),  
                          Faces Portlets with Java Server Faces Framework, J2SE1.5.2.                   
Team Size		:  15.
Duration		:  October 2008 – April 2009 

Description	          :
        TATA SKY WEB SELFCARE is a self-care system, which will provide the Tata Sky selfcare services to its customers. Tata Sky Web selfcare will provide the services like Account Recharge through Voucher and Online Payments, ordering Showcases, Adding a new packages, Knowing Account Balance, Transaction History, Viewing Itemized Bills, Self-updating of profile and General features like Channel Guide, Site Search etc. 
          In order to use the facility of PORTAL, the customer has to register with Self-care portal by providing subscriber ID and Digi comp number. This data is validated and allows to log into portal website. Once logged in the customer can opt for different functions by selecting appropriate links.
	
Role & Responsibilities:
· Developed and handled the modules like MyCouponCodes, Tata sky bills, User Registration modules. 
· Developed and deployed cronjobs for periodical checks to track information about the performance.
· Provided JSF related technical assistance to team members.
· Involved in Development of User Interfaces by using JSF. 
· Involved in development and deployment of Web Jboss Portlets.


Project # 11:

Title		             :  Knowledge Management System (KMS).
Client			:  TATA SKY Pvt. Ltd.
Environment		:  IBM Web Sphere Portal Server V6.0, Rational Application Developer                                  V7.0.0, JSR 168 Portlets with Java Server Faces Framework, J2SE1.4.2.                   
Team Size		:  15.
Duration		:  November 2007 – September 2008

Description	        :
        Tata Sky is the joint venture between two mega conglomerates: Newscorp, (that owns STAR), the world’s leading DTH service provider, and 
TATA, India’s most respected corporate group with a presence in nearly every industry and every Indian home.
DTH means Direct To Home, where we bring digital quality pictures via satellite into your home, thus giving you complete control over 
your television viewing experience.
Tata Sky launched the My Space on KMS. My Space internally having multiple sub modules.
 My Home. it displays the Did you Know news and Location Based News based on the logged in users location. 
And admin can give the Feedback to the different users. The Knowledge Assessment Test (KAT) is intended for testing the knowledge of Tata Sky operations personnel. 
The Knowledge Assessment Test gives a platform to see how well the Tata Sky operations personnel apply the theoretical knowledge gained through KMS in the practical scenarios.
It is of utmost importance to ensure that the Tata Sky personnel have hands on knowledge of the updates and processes. 
The KAT module is an application to accomplish this My Forum, a private Forum to publish your questions, ideas and suggestions, these would be individually answered by a panel of experts. My Feedback, have your own Feedback page to see all the Feedback that you have received and also share your comments. My Favorites, build your own Personal Site Map to stack your Favorite KMS links. My Notes, Post and Publish your personal content that you can refer to, at any point in time. My News, to keep track of all the news you have missed. Get pop ups to remind you of important news updates. My Self, search for contact numbers/extension numbers, search for Birthdays,
 favorite page, favorite color, etc. My Brief, a place to post the Briefing Zone News. It provides the admin to post the Briefing Zone news for Hyderabad, Mohali and Pune.	
	
Role & Responsibilities:
· Developed and Handled the Find, KAT (Knowledge Management Test) modules. 
· Created static pages using Web Content Management tool.
· Responsible for deployment of portlets in WebSphere Portal server.
· Provided technical guidance for team in members in creating portlets.
· Involved in creating user and groups, access permission matrix for pages.
· Involved in Development of User Interfaces by using JSF. 
· Involved in development and deployment of Web Sphere Portlets.
	             
Project # 12:

Title		              :  Task Hub.
Client			:  Toshiba Data Dynamics (Singapore).
Environment		:  Java, JSP, Servlets, EJB, JavaScript, DB2, Web sphere.                   
Team Size		:  40.
Duration		:  June 2006 – October 2007
Description	          :
                       TaskHub is an ERP product that is giving the complete flow of any businesses from customer request for quotation to collection. It is comprised of various modules like Sales, Purchase, Logistics, Accounts Payable and Accounts Receivable. TaskHub is fully web based and it conforms to J2EE standard.
		The Sales Module in TaskHub integrated closely with the customer portal. The sales module allows sales personnel to raise Sales Quotation and Orders and to see the status for each order coming in. It comprises smart features such as auto-allocation of stocks, allows different payment modes and auto-archive each changes made in the quotations and orders.
		TaskHub Purchase Module enables the Purchasing Department from raising and approving of Purchase Requisition, maintaining Purchase Contracts with vendors and factories, to requesting for quotations from vendors and to be able to handle all kinds of purchases. TaskHub Logistics Module is targeted to bring about the integration of systems along the supply chain continuum. This module integrates with other modules in TaskHub, such as the sales module, the purchase module, the project costing module and the accounting module.
		
Role & Responsibilities:
· Handling the sales, purchase and Logistics modules. 
· Involved in Development of User Interfaces by using Jsp. 
· Involved in deployment of Server-Side Components (Servlets).
· Provided JSP/Servlet/EJB related technical assistance to team members.


Project #15:

Title	                          :  PROJECT COSTING SYSTEM
Client			:  LantroVision (P) Ltd, Singapore.
Environment		:  Java, JSP, Servlets, Jdbc, EJB, JavaScript, DB2, Web sphere.                 
Team Size		:  15.
Duration		:  Dec 2005 – May 2006.

Description	        :

			Project Costing System is a powerful cost management system that assists in handling Quotation, Estimation, Budgeting and Resource planning for projects. It is designed to capture and monitor all the cost transactions related to a project. This includes billing information to perform profit and loss analysis.
    In order not to under-quote or overbid for your project you need to have all the estimated related project cost information on hand. By specifying what resources, you estimate are required for the project, Project Costing System will compute to you the estimated project profitability immediately to give you the general view of your profit level so as to help you in making adjustment to each project bid amount. 
	Within each single phase/sub-phase, you can budget the related resource usage cost (including labour , outsource service and material). Every single cost incurred to the project will be counter-checked against the budget amount to ensure that project cost does not overrun. Comparison report can be generated to find the variance between your actual project cost and estimated project cost. 


Role & Responsibilities:
· Involved in Coding Server pages using JSP & Servlets.
· Involved in Coding Client pages using HTML & Java Script.
· Developed the Connectivity to the database Server using JDBC.
· Developed Java files using the core language functionality.

Project #16:

Title	                          :  STOCK ALLOCATION SYSTEM 
Client			:  King Plastic (Malaysia).
Environment		:  Java, JSP, Servlets, EJB, JavaScript, DB2, Web sphere.                    
Team Size		:  20.
Duration		:  July 2005 – Nov 2005.

Description	        :
				The Organization is able to consolidate and view all status from the Logistics Portal. After which they can plan the movement of the stocks and prepare for stock allocation to all deliveries to be done. Allocation can be done for on-hand stocks in various warehouse locations, and for inbound stocks. This helps the business to estimate the availability of stocks and prevents duplicated orders on the same stock.


Role & Responsibilities:	

· Involved in Coding Server pages using JSP & Servlets.
· Involved in Coding Client pages using HTML & Java Script.
· Developed the Connectivity to the database Server using JDBC.
· Developed Java files using the core language functionality.  

Personal Information:		                        
	
Father’s Name		                          : M. Koteswara Rao	
Date Of Birth	               	: 30-04-1981
Present Address		: SSV Green Meadows, Flat no T9, #27/2 Kurudu Sonnenahalli Road, 
                                                      Kodigehalli, Kadugodi Post, Banglore-67.
Languages known	 	: English, Hindi and Telugu
                                                                              
       
 
 
                                                                                                                                         (M. Venkata Siva)     
